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ABSTRAK 

 
Tujuan penelitian ini untuk menganalisis pengaruh strategic human capital, 

strategic partnership, dan strategic competence terhadap firm perfomance yang 

dimediasi oleh strategic change management pada Kantor Akuntan Publik Small 

Medium Enterprise (KAP-SME). Metode analisis yang digunakan dalam penelitian ini 

adalah yaitu univariance dan multivariance, dimana univariance dengan menghitung 

rata-rata dan standart deviasi sedangkan multivariance untuk melihat hubungan kausal 

dengan menggunakan aplikasi PLS/SEM. Obyek penelitian adalah Kantor Akuntan 

Publik yang tergabung kedalam Organisasi Audit Indonesia (OAI). Dalam penelitian 

ini menggunakan metode sensus dengan populasi sebanyak 114 responden yang terdiri 

dari Akuntan Publik dan Manager Audit di Kantor Akuntan Publik. 

Temuan dari penelitian ini terdapat pengaruh positif strategic human capital, 

strategic partnership, dan strategic competence terhadap firm performance. Terdapat 

pengaruh positif strategic human capital, strategic partnership, dan strategic 

competence terhadap strategic change management. Terdapat pengaruh positif 

strategic change management terhadap firm performance. Strategic change 

management memediasi secara penuh pengaruh strategic human capital terhadap 

firm performance, sedangkan strategic change management memediasi secara 

partial pengaruh strategic partnership dan strategic competence terhadap firm 

performance. 

Implikasi penelitian, dengan meningkatkan unsur-unsur yang ada didalam 

dimensi strategic human capital, strategic partnership, strategic competence dan 

strategic change management akan meningkatan firm performance. Kantor akuntan 

publik perlu mengimplementasikan strategic change management sebagai grand 

design harus memperhatikan sistem remunerasi yang standart terhadap setiap jenjang 

jabatan yang ada sehingga memberikan kepastian dan jaminan kepada anggota 

terhadap penghasilan yang akan diterima sesuai dengan tangung jawab atas 

penyelesaian pekerjaan. Hal lain yang harus diperhatikan adalah auditor yang 

tergabung didalam team audit harus memiliki kompetensi, kerjasama yang baik serta 

persepsi yang sama terhadap penyelesaian pekerjaan agar performace yang sudah 

ditetapkan dapat tercapai. 
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ABSTRACT 

 

The purpose of this study was to analyze the effect of strategic human capital, 

strategic partnership, and strategic competence on firm performance mediated by 

strategic change management at the Small Medium Enterprise Public Accounting Firm 

(KAP-SME). The analytical methods used in this study are univariance and 

multivariance, where univariance calculates the average and standard deviation while 

multivariance to see the causal relationship using the PLS / SEM application. The 

object of research is a public accounting firm that is incorporated into the Indonesian 

Audit Organization (OAI). In this study using the census method with a population of 

114 respondents consisting of Public Accountants and Audit Managers at Public 

Accounting Firms. 

 

The findings of this study are the positive influence of strategic human capital, 

strategic partnership, and strategic competence on firm performance. There is a 

positive influence of strategic human capital, strategic partnership, and strategic 

competence on strategic change management. There is a positive influence of strategic 

change management on firm performance. Strategic change management fully 

mediates the effect of strategic human capital on firm performance, while strategic 

change management partially mediates the effect of strategic partnership and strategic 

competence on firm performance. 

 

Research implications, by increasing the elements in the dimensions of 

strategic human capital, strategic partnership, strategic competence and strategic 

change management will increase firm performance. Public accounting firms need to 

implement strategic change management as a grand design must pay attention to a 

standard remuneration system for each level of existing positions so as to provide 

certainty and assurance to members of the income to be received in accordance with 

the responsibility for completing the work. Another thing that must be considered is 

that auditors who are members of the audit team must have competence, good 

cooperation and the same perception of completing work so that the predetermined 

performance can be achieved. 
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ABSTRAK 

 

Pesatnya industrialisasi dan urbanisasi selama beberapa dekade terakhir telah 

memberikan tekanan yang signifikan terhadap konsumsi sumber daya alam, upaya 

perlindungan lingkungan, dan keharmonisan sosial di Indonesia, salah satunya adalah 

sektor pertambangan.  

Tujuan penelitian ini adalah untuk mengetahui pengaruh pengaruh corporate 

social responsibility, ownership structure dan board of directors terhadap financial 

performance yang dimediasi oleh intellectual capital pada perusahaan pertambangan 

yang terdaftar pada BEI Tahun 2016-2020.  

Desain penelitian yang digunakan di dalam penelitian ini adalah desain 

penelitian kausal dan deskriptif. Desain penelitian kausal digunakan untuk mengukur 

hubungan antara pengaruh pengaruh corporate social responsibility, Ownership 

Structure dan Board of directors terhadap financial performance yang dimoderasi 

intellectual capital. Sedangkan, desain penelitian deskriptif digunakan untuk 

memaparkan atau menjelaskan variabel-variabel yang diteliti serta melihat hubungan 

dan ketergantungan variabel pada sub-sub variabelnya. Dengan struktur data yang 

digunakan merupakan gabungan data time series (data banyak waktu atau data runtun 

waktu) dan data cross section digunakan persamaan regresi panel. Penelitian ini 

menggunakan pendekatan kuantitatif, sehingga data-data yang diperoleh dan 

digunakan dalam penelitian pun bersifat kuantitatif. Namun data yang diperoleh dari 

hasil pengamatan dibantu oleh beberapa informasi yang sifatnya kuantitatif dan 

kualitatif. Sampel penelitian ini perusahaan sektor pertambangan yang terdaftar di 

Bursa Efek Indonesia periode 2016-2020. Populasi pada penelitian ini berjumlah 44 

perusahaan.  

Hasil penelitian menunjukan bahwa Corporate Social Responsibility tidak 

mempengaruhi besarnya Intellectual Capital, Corporate Social Responsibility 

berpengaruh negatif dan signifikan terhadap kinerja keuangan perusahaan, Modal 

intelektual tidak terbukti sebagai variabel intervening antara variabel CSR dan kinerja 

keuangan perusahaan, Ownership Structure berpengaruh positif dan tidak signifikan 

terhadap Modal intelektual, Ownership Structure berpengaruh negatif dan signifikan 

terhadap kinerja keuangan perusahaan, Modal intelektual terbukti memperkuat 

hubungan Ownership Structure dan kinerja keuangan perusahaan, Board of directors 

berpengaruh positif dan tidak signifikan terhadap Intellectual Capital, Board of 

Ddirectors berpengaruh positif dan tidak signifikan terhadap kinerja keuangan 

perusahaan, Modal intelektual tidak terbukti memperkuat hubungan antara Board of 

Directors dan kinerja keuangan perusahaan dan Intellectual Capital berpengaruh 

positif dan signifikan terhadap kinerja keuangan perusahaan. 

 

Kata Kunci :  Intellectual Capital, Corporate Social Responsibility, Board of 

directors, Ownership Structure, Firm Performance 
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ABSTRACT 

 

 

 Rapid industrialization and urbanization over the last few decades have put 

significant pressure on the consumption of natural resources, environmental 

protection efforts and social harmony in Indonesia, one of which is the mining sector. 

 The aim of this research is to determine the influence of corporate social 

responsibility, ownership structure and board of directors on financial performance 

mediated by intellectual capital in mining companies listed on the BEI in 2016-2020. 

 The research design used in this research is a causal and descriptive 

research design. A causal research design is used to measure the relationship between 

the influence of corporate social responsibility, Ownership Structure and Board of 

directors on financial performance which is moderated by intellectual capital. 

Meanwhile, descriptive research design is used to describe or explain the variables 

studied and see the relationship and dependence of variables on their sub-variables. 

The data structure used is a combination of time series data (multiple data or time 

series data) and cross section data, using a panel regression equation. This research 

uses a quantitative approach, so that the data obtained and used in the research are 

quantitative in nature. However, the data obtained from observations is assisted by 

some quantitative and qualitative information. The research sample is mining sector 

companies listed on the Indonesia Stock Exchange for the 2016-2020 period. The 

population in this study was 44 companies. 

 The research results show that Corporate Social Responsibility does not 

affect the amount of Intellectual Capital, Corporate Social Responsibility has a 

negative and significant effect on the company's financial performance, Intellectual 

Capital is not proven to be an intervening variable between CSR variables and the 

company's financial performance, Ownership Structure has a positive and 

insignificant effect on Intellectual Capital , Ownership Structure has a negative and 

significant effect on the company's financial performance, Intellectual capital is 

proven to strengthen the relationship between Ownership Structure and the company's 

financial performance, Board of directors has a positive and insignificant effect on 

Intellectual Capital, Board of Directors has a positive and insignificant effect on the 

company's financial performance, Capital Intellectual capital is not proven to 

strengthen the relationship between the Board of Directors and the company's 

financial performance and Intellectual Capital has a positive and significant effect on 

the company's financial performance. 

 

Keywords - Corporate Social Responsibility, Ownership Structure, Board Of 

Directors, Financial Performance, Intellectual Capital. 
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ABSTRACT 

 

 

The purpose of the research is to analyze the influence of strategic orientation, 

organizational culture, corporate entrepreneurship with the mediation of business 

model innovation on the firm performance of Micro, Small and Medium Enterprises 

and to see the growth and development of Micro, Small and Medium Enterprises so 

that they can help and improve the economy, absorbing as many workers as possible. 

perhaps also the introduction of superior regional products. 

The analytical method is carried out through explanatory research, with the 

PLS/SEM application. The concepts and problems studied look at the causal 

relationship, then explain the variables that cause the problems studied. The research 

sample was 178 Micro, Small and Medium Enterprises in the South Tangerang area. 

The findings from this study are that there is a positive influence of strategic 

orientation, organizational culture, corporate entrepreneurship on firm performance. 

There is a positive influence of strategic orientation, organizational culture, corporate 

entrepreneurship on business model innovation. There is a positive influence of 

business model innovation on firm performance. There is a positive influence of 

strategic orientation, organizational culture, corporate entrepreneurship on firm 

performance mediated by business model innovation. 

Theoretical implications of the existence of a business model innovation 

through increasing its dimensions can increase the firm performance of Micro and 

Medium Enterprises actors and can increase the trust and loyalty of related parties. 

Improving and developing production quality first, paying attention to development 

and innovation. Strategic orientation will provide a good indication of the firm 

performance of Micro and Medium Enterprises actors. Managerial implications state 

that product quality, in the process of involving strategic orientation, organizational 

culture, corporate entrepreneurship, all entrepreneurs with third parties is very close, 

so that cooperation and conformity of technical specifications to the wishes of the 

community must be a top priority. The quality of Micro and Medium Enterprises actors 

in terms of cooperation, production quality, performance of divisions such as decision 

makers, is a picture that can be felt by the community or parties who work together, so 

that these various qualities must be a priority for the improvement of Micro, Small and 

Medium Enterprises actors. 

 

 

 

Keywords: strategic orientation, organizational culture, corporate 

                 entrepreneurship, business model innovation, firm performance. 

 

 

 



 





  
 

FORMULIR UJI BEBAS PLAGIASI 

No. Dok       : FRM-PUS-04-03 
Revisi           : 00 
Tgl. Efektif  : 01 Januari 2019 
Halaman     : 1/1 

 
  

FORM UJI BEBAS PLAGIASI 

No. 013-010/01-01/Perpus/FEB/IX/2023 

 

Bersama ini kami sampaikan bahwa mahasiswa di bawah ini telah lolos persyaratan 

uji plagiasi dengan batas 20%. 

Nama                            : Paramitha Messayu 
 

NIM                               : 221022015001 
 

Dosen Pembimbing       : Prof. Dr.Syamsir Abduh, MM 

                                         : Dr. Wahyuningsih SE, ME, M.Phil. 

                                      :   
                                                                            

Presentase Kemiripan   : 19% 

 

Demikian atas perhatiannya kami ucapkan terima kasih. 

 

 

 

Jakarta, 01 September 2023 

 

Petugas  

 
    ( Nur Widiastuti ) 








	COVER & JUDUL.pdf (p.1-2)
	COVER & JUDUl Belakang.pdf (p.3-4)
	Ttd Pengesahaan_ Sahat Parlindungan 385.pdf (p.5)
	Pernyataan tdk plagiat_ Sahat Parlindungan 386.pdf (p.7)
	3_Abstrak.pdf (p.8-9)
	1_ Cover Depan inggris
	1_ Cover Depan
	1_Lembar Pengesahan Disertasi_Paramitha Messayu403
	2_Abstrak
	Abstrak indo_Paramitha407.pdf (p.1)

	2_Lembar Pengesahan_Paramitha Messayu B.Inggris
	3_Lembar Pernyataan tdk plagiat_Paramitha406
	4_Lamp6_Form uji bebas plagiasi_Paramitha Messayu

