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ABSTRAK 

 

Tujuan – Penelitian ini bertujuan untuk menguji sejauh mana peran motivasi 

keselamatan dapat memediasi pengaruh full range leadership dan iklim keselamatan pada 

kinerja keselamatan dalam lingkup industri pertambangan batubara di Indonesia. 

 

Desain/metodologi/pendekatan – Penelitian ini menggunakan metode kuantitatif dengan 

teknik data cross-sectional dan one shot dilakukan melalui kuesioner terstruktur yang 

disebarkan melalui google form. Pengolahan data menggunakan dengan software AMOS 

23 dan SPSS 26. Populasi penelitian adalah seluruh karyawan yang bekerja di perusahaan 

pertambangan batubara dengan pemegang izin usaha pertambangan (IUP), izin usaha jasa 

pertambangan (IUJP) dan izin pengangkutan dan penjualan (IPP). Sampel sebanyak 399 

responden yang dipilih melalui teknik purposive sampling.   

 

Temuan – Motivasi keselamatan memediasi penuh pengaruh transformasional, 

transaksional dan laissez-faire pada kinerja keselamatan. Motivasi keselamatan 

memediasi sebagian pengaruh iklim keselamatan pada kinerja keselamatan. 

 

Implikasi/Keterbatasan Penelitian – Hasil penelitian ini diharapkan dapat membantu 

pemahaman tentang kompleksitas hubungan full range leaderhsip, iklim keselamatan 

pada kinerja keselamatan melalui motivasi keselamatan. Penelitian berikutnya dapat 

melakukan penelitian dengan subjek yang lebih beragam bukan hanya terbatas pada 

karyawan perusahaan tambang batubara agar hasil penelitian dapat digeneralisasi dan 

meneliti responden dengan tingkat jabatan yang lebih tinggi secara struktur organisasi 

perusahaan. 

 

Implikasi manajerial – Mengembangkan gaya kepemimpinan yang mendukung, 

meningkatkan iklim keselamatan melalui komunikasi dan partisipasi, memberikan 

penghargaan, meningkatkan motivasi keselamatan serta meningkatkan keterlibatan 

pekerja dalam proses keselamatan.  
 

Orisinalitas/nilai – Studi ini menguji pengaruh full range leadership, iklim keselamatan 

pada kinerja keselamatan dengan motivasi keselamatan sebagai mediator, penelitian ini 

tidak hanya melibatkan pengaruh antara full range leadership, tetapi juga melibatkan 

iklim keselamatan pada kinerja keselamatan, obyek penelitian ini yakni industri 

pertambangan batubara di Indonesia. 

 

Kata kunci: full range leadership, iklim keselamatan, motivasi keselamatan, kinerja 

keselamatan. 
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ABSTRACT 

 
Purpose – The purpose of this research to examine the effect of safety motivation can 

mediate Full range leadership and safety climate on safety performance in the coal mining 

industry in Indonesia. 

 

Design/methodology/approach – This study uses a quantitative method with cross-

sectional and one-shot data techniques conducted through structured questionnaires 

distributed via google form. Data processing uses AMOS 23 and SPSS 26 software. The 

study population is all employees working in coal mining companies with mining 

business licenses (IUP), mining service business licenses (IUJP) and transportation and 

sales licenses (IPP). A sample of 399 respondents was selected using the purposive 

sampling technique. 

 

Findings – Safety motivation fully mediates the effect of transformational leadership, 

transactional and laissez-faire on safety performance. Safety motivation partially 

mediates the effect of a safety climate on safety performance. 

 

Implications/Limitations of the Study – The results of this study are expected to help 

understand the complexity of the relationship between full range leadership, safety 

climate on safety performance through safety motivation. Further research can conduct 

research with more diverse subjects not only limited to coal mining company employees 

so that the results of the study can be generalized and examine respondents with higher 

levels of positions in the company's organizational structure. 

 

Practical implications – Developing a supportive leadership style, improving the safety 

climate through communication and participation, providing rewards, increasing safety 

motivation and increasing worker involvement in the safety process. 

Originality/value – This study examines the influence of full range leadership, safety 

climate on safety performance with safety motivation as a mediator, is a novelty that does 

not replicate previous research, this study not only involves the influence between full 

range leadership, but also involves safety climate on safety performance, the object of this 

study is the coal mining industry in Indonesia. 

Keywords: full range leadership, safety climate, safety motivation, safety performance, 

safety behaviors, coal company. 
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Abstrak 
Tujuan- Penelitian ini bertujuan untuk (1) menganalisa dampak peran innovative 
work behaviour antara artificial intelligence, digital leadership, psychological 
contract terhadap peningkatan organizational performance pada hotel bintang 4 
dan bintang 5 di Jakarta dan (2) menguji pengaruh peran moderasi generasi x dan 
y antara innovative work behaviour terhadap organizational performance.  
Metode Penelitian- Penelitian ini menggunakan metode kuantitatif dengan 
pengumpulan data bersifat cross-sectional. Penelitian ini terdiri dari 18 unit hotel 
dengan jumlah sampel sebanyak 124 responden. Pengambilan data dengan 
kuesioner yang disebarkan kepada pimpinan level manajerial di hotel Bintang 4 dan 
Bintang 5 di Jakarta. Analisis data penelitian ini menggunakan SPPS untuk statistik 
deskriptif dan Structural Equation Modeling (SEM) PLS untuk hipotesa analisis.  
Hasil- Hasil penelitian menunjukkan bahwa artificial intelligence, digital 
leadership, psychological contract tidak berpengaruh langsung pada 
organizational performance tetapi dengan adanya mediasi dapat memperkuat 
pengaruh sehingga artificial intelligence, digital leadership, psychological contract 
berpengaruh signifikan terhadap organizational performance. Peran mediasi 
penggunaan variable innovative work behavior pada penelitian ini telah 
menghasilkan temuan penelitian yang dapat memperkuat pengaruh dari variable 
artificial intelligence, digital leadership, psychological contract terhadap 
peningkatan organizational performance pada industri hotel di Jakarta khususnya 
bintang 4 dan bintang 5. 
Implikasi dan keterbatasan penelitian sebagai berikut: Hasil penelitian ini 
memberikan implikasi teoritis pada pengembangan teori manajemen strategis 
berkaitan dengan ilmu manajemen strategis yaitu dynamic capability theory dan 
social exchange theory. Implikasi manajerial penelitian ini bahwa artificial 
intelligence bisa dikembangkan menjadi strategi utama manajemen dalam 
peningkatan bisnis serta meningkatkan literasi dan perilaku inovatif yang berkaitan 
dengan teknologi baik artificial intelligence maupun keterampilan digital lainnya 
seperti penekanan budaya digital dan inovatif. Penelitian memiliki keterbatan 
dalam objek penelitian yang terbatas di Jakarta dan data sampel yang kurang 
banyak sehingga tidak dapat digeneralisasikan secara menyeluruh pada industri 
hotel di Indonesia. Penelitian selanjutnya disarankan menggunakan objek 
penelitian lebih luas bukan hanya di Jakarta tapi bisa di daerah yang menjadi 
destinasi wisata sesuai arahan kementrian pariwisata. Selain itu menambahkan 
variabel yang berkaitan dengan perilaku karyawan seperti budaya organisasi dan 
organizational citizenship behavior.   
Orisinalitas- Penelitian ini memberikan kontribusi signifikan pada strategi 
manajemen khususnya bidang pengelolaan sumber daya manusia, bahwa dalam 
peningkatan kinerja organisasi membutuhkan pengelolaan sumber daya manusial 
yang holistik bukan hanya sekedar pada pengelolaan unit operasional bisnis.  

Kata Kunci: artificial intelligence; innovative work behavior; digital leadership; 
psychological contract; industri hotel 
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Abstract 
Objectives- This study aims to (1) analyse the impact of the role of innovative work 
behaviour between artificial intelligence, digital leadership, psychological 
contract on improving organizational performance at 4-star and 5-star hotels in 
Jakarta and (2) examine the influence of the moderating role of generation x and y 
between innovative work behaviour on organizational performance. 
Research Methods - This research uses quantitative methods withcross-sectional 
data collection. This study consists of 18 units hotels with a total sample size of 124 
respondents. Data were collected using a questionnaire distributed to 124 
managerial level leaders at 4-star and 5-star hotels in Jakarta. This research data 
analysis uses SPPS for descriptive statistics and Structural Equation Modeling 
(SEM) PLS for hypothesis analysis. 
The findings - The results showed that artificial intelligence, digital leadership, 
psychological contract does not have a direct effect on organizational performance 
but with mediation can strengthen the influence so that artificial intelligence, digital 
leadership, psychological contract has a significant effect on organizational 
performance. The mediating role of using innovative work behaviour variables in 
this study has produced research findings that can strengthen the influence of 
artificial intelligence, digital leadership, psychological contract variables on 
improving organizational performance in the hotel industry in Jakarta, especially 4 
stars and 5 stars. 
The implications and limitations of the study are as follows: The results of this 
study provide theoretical implications for the development of strategic management 
theory related to strategic management science, namely dynamic capability theory 
and social exchange theory. The managerial implication of this research is that 
artificial intelligence can be developed into the main management strategy in 
improving business and increasing literacy and innovative behaviour related to 
technology both artificial intelligence and other digital skills such as emphasizing 
digital and innovative culture. The research has limitations in the research object 
which is limited to Jakarta and less sample data so that it cannot be generalized as 
a whole to the hotel industry in Indonesia. Further research is recommended to use 
a wider research object not only in Jakarta but also in areas that become tourist 
destinations according to the direction of the Ministry of Tourism. In addition, 
adding variables related to employee behaviour such as organizational culture and 
organizational citizenship behaviour. 
Originality - This research makes a significant contribution to management 
strategy, especially in the field of human resource management, that improving 
organizational performance requires holistic management of human resources, not 
just the management of business operational units. 

Keywords: artificial intelligence; innovative work behavior; digital leadership; 
psychological contract; hotel industry.  
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