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Inter national CEO
(Communication, Economics, Organization)

Social Sciences Congress

Presentation

We are delighted to introduce Polytechnic Institute of Portalegre (Host University for 11th CEO
Congress), Career Point University, Esl University, Acacia University, IPMI International
Business School, Mohanlal Sukhadia University, Samarkand Branch of Tashkent University of
Economics, International Vision University, Alfred Nobel University, Nisantasi University,
University of Prizren, Cyprus West University, Ciputra University, Universitas Dirgantara
Marsekal Suryadarma, EconSciences, ACMIT, Insec, NCM Publishing, CEO Tekmer, Ostim
Technical University and Mardin Artuklu University served as the vehicle of dissemination for a
showpiece of articles at the International CEO (Communication, Economics, Organization) Social
Sciences Congress (CEO SSC 2025, Portalegre, Portugal) that was held online and offline on 13-15
June 2025. CEO Congressaimsto provide aplatform for discussing theissues, challenges, opportunities
and findings of Communication, Economics, Organization and Social Science research. The
organizing committee with feedback from the division chairs and the members of the scientific
committee foresaw an opportunity and research gap in the conference theme, that pitches for pressing
issues in the business world. Presentations are in Turkish & English.

2025 Int. CEO Congr ess takes place with the participation and contributions of 401 academics from
33 countries: Afghanistan, Argentina, Australia, Azerbaijan, Belarus, Canada, China, Cuba,
Ethiopia, India, Indonesia, Iran, Irag, Japan, Kazakhistan, Kosovo, Malaysia, Nctr, New Zeland,
Nigeria, North Macedonia, Pakistan, Poland, Portugal, Singapore, Slovakia,South Korea, Spain,
Thailand, Ukraine, United Kingdom, Uzbekistan, Vietham.

Itisagreat privilegefor usto present the Abstract Book of CEO SSC 2025 to the authors and delegates
of the conference.

Several manuscripts from prestigious institutions could not be accepted due to the reviewing
outcomes and our capacity constraints. Participation from 115 different institutions or
universities. The 3 days long conference gathered close to 401 national and international
attendees to enliven a constellation of contributions. 205 papers of the 234 papers approved to
present at the congress are outside of Tiirkiye. 76% of the papers presented at the congress
are from outside Tiirkiye. Best paper awards were issued to distinguished papers.

On the day of completion of this journey, we are delighted with a high level of satisfaction and
aspiration. It is important to offer our sincere thanks and gratitude to a range of organizations and
individuals, without whom this year’s conference would not take place. This conference would have not
materialized without the efforts of the contributing author sfor sharing thefruit of their research and
the reviewers for scrutinizing, despite their busy schedules. We aso thank our members and
colleagues who accepted the duty to participate in the Scientific Committee and for their valuable
help in the screening, selecting, and recommending best contributions.

All presentations made during the congress were published on the social media accounts of the CEO
Congress.



Uluslararas1 CEO
(iletisim, Ekonomi, Or ganizasyon)
Sosyal Bilimler Kongres

Sunus

13-15 Haziran 2025 tarihlerinde " 11. Uluslararasi CEO Iletisim, Ekonomi ve Organizasyon

Sosyal Bilimler Kongres" Portekiz' de Polytechnic Institute of
Portalegre ev sahipliginde Esil University, Career  Point  Universitesi, Acacia
University, IPM| I nternational Business School, Mohanlal Sukhadia

University, Samarkand Branch of Tashkent University of Economics, International Vision
University, Alfred Nobel University, Nisantasi1 Universitesi, University of Prizren, Cyprus
West University, Ciputra University, Mardin Artuklu Universitesi, ACMIT, Insec, NCM
Publishing, CEO Tekmer, Ostim Teknik Universitesi, Econsciences ve Universitas
Dirgantara Marsekal Suryadarma is birligi ile diizenlenmistir.

11.CEO Kongre’de, Afghanistan, Argentina, Australia, Azerbaijan, Belarus, Canada,
China, Cuba, Ethiopia, India, Indonesia, Iran, Iraqg, Japan, Kazakhistan, Kosovo, Malaysia,
Nctr, New Zeland, Nigeria, North Macedonia, Pakistan, Poland, Portugal, Singapore,
Slovakia,South Korea, Spain, Thailand, Ukraine, United Kingdom, Uzbekistan, Vietnam gibi
33 iilkeden ve 115 kurum/iiniversiteden 401 akademisyen tarafindan hazirlanan 205 bildiri
sunulmustur.

11.CEO Kongre’ye 276 bildiri 6zeti gonderilmis, editér ve hakem siireglerinden sonra
bunlardan 221 tanesi s6zlii sunuma kabul edilmis, ancak 34 oturumda 205 bildirinin sunumu
gerceklesmistir. Sunulan bildiriler, 978-625-95577-5-5 ISBN’li bu e kitapta yayimlanmaktadir.
Belirtilen tarihe kadar kongre sitesine yiiklenen tam metin bildiriler ise, yazarin tercihine,
editor ve hakemlerin degerlendirmelerine gore tam metin bildiri kitabinda bildiri olarak,
edit kitapta kitap boliimii olarak veya web sitesinde belirtilen dergilerde makale olarak
yayimlanma firsatina sahiptir. Yazarlar, tercihleri ile ilgili g¢alismasinin tam metnini
ceocongress.info@gmail.com adresine mutlaka gondermelilerdir. Bilgi verilmedigi takdirde
tam metin kitabinda yayimlanacaktir.

Kongrede sunulan 205 bilidirinin 40’1 Tirkiye ve 165°i yurt disindandir. Yayinlanan
bildirilerin %80'i Tiirkiye disindandir. Onceki Uluslararas1 CEO Kongre’lerde oldugu
gibi 10. Uluslararas1t CEO Kongre’de de bildiri 6zet kitabinda yabanci oram %50°den
fazladir.

Onayli ve yayimlanan 205 bildiriden biri Tiirkiye’den ve biri yurt disindan olmak iizere
ikisine en iyi bildiri 6diilii duyurulmustur.

Kongre esnasinda gergeklesen tiim sunumlar kongrenin sosyal medya hesaplarinda
yayimlanmigtir. Tekrar yararlanmak istendigi durumlarda CEO Congress sosyal medya
hesaplarindan izlenebilir.

Kongrenin bilim insanlarina, kamu ve 6zel sektor ile STK’larin yonetiminin etkinligine katki
bulunmasini temenni eder, bildirileriyle katkida bulunan akademisyenler ile diizenleme kurulu,
danigma kurulu, bilim ve hakem kurulundaki meslektaslarimiza ziyadesiyle tesekkiir ederiz.


mailto:ceocongress.info@gmail.com

A Special Thanks To...

Below isalist of individuals who have supported CEO Congress 2025 Portugal by donating some
of their time. It is these people who make our work possible and have been a great help. We would
like to say a special THANK Y OU for all those listed below.

Prof. Dr. Himmet KARADAL, Tiirkiye

Assoc.Prof.Dr. Mehmet Naci EFE, Head of CEO Tekmer, Tiirkiye

Prof. Dr. Ir. M. Aman Wirakartakusumah, Rector of IPMI International Business School (IPMI
Institute), Indonesia

Prof. Dr. Sergii KHOLOD, Rector of Alfred Nobel University, Ukraine

Dr. Ir. Enita, M.Agr.Sc, Rector of Universitas Graha KaryaMuara Bulian, Indonesia

Prof. Dr. Farhod AHROROV, Vice Rector of Samarkand Branch of Tashkent University of
Economics, Uzbekistan

Prof. Dr. Ahmet ERGULEN, Dean of Business Faculty, Balikesir University, Tiirkiye

Prof. Dr. Mustafa TUMER, Eastern Mediterranean University, TRNC

Prof. Dr. Sevki OZGENER, Hac1 Bektas Veli University, Tiirkiye

Prof.Dr.Remzi ALTUNISIK, Sakarya University, Tiirkiye

Prof. Dr. Fevzi OKUMUS, University of Central Florida Orlando, ABD

Edina BRUTUS, Founder, International University of Gorazde, Bosnia Her zegovina

Prof. Dr. Mohammed ABUBAK AR, Antalya Science University, Tiirkiye

Prof. Dr. Wiwiek M ardawiyah Daryanto, MM, CMA, Congress | ndonesia Country Coordinator

Prof. Dr. Siham EL-KAFAFI, Director of Arrows Research Consultancy, New Zealand

Prof. Dr. Hernan E. Gil FORLEO, University of Buenos Aires, Argentina

Carles Agusti I Hernandez, International Governance Consultant & SDG Manager Barcelona, Spain
Dr. Dewi Puspaningtyas Faeni, MBA, MHt, Dean Faculty of Economics and Business, Indonesia
Prof.Dr. Luis Miguel Cardoso, Polytechnic Institute of Portalegre, Portugal

Assoc. Prof. Dr. Azer Dilanchiev, Congress Geor gia Country Coordinator

Assoc. Prof. Dr. Tamara ISHCHENKO from Alfred Nobel University who is Congress Ukraine
Country Coordinator

Assoc. Prof. Dr. Muhammad Zia-ur-Rehman from University Malaya, Malaysia

Asst. Prof. Dr. Ir. Ameia Naim Indrajaya, MBA — Head of CSM SR, IPMI International Business School,
Jakarta, Indonesia

Dr. Bahrullah Safi, Vice President International Acacia University, Arizona, USA

Asst. Prof. Dr. Sachin GUPTA, Mohanlal Sukhadia University, India

Dr. Rey TY from Thailand

PhD. Candidate Kerim KARADAL, Uludag University

Sabire Tugce KARADAL, M.Sc., Uludag University

PhD. Candidate ilhan ALYAY, Uludag University

Mr. Souvik DASGUPTA, Presidency University, Kolkata, India

Mr. Luigi Pio Leonardo CAVALIERE from Italy

Atabey Burak Demirsoy, Mugla Sitki Ko¢man

Dr. Ir. Muhammad Zulkifli, MSi, CERG, CMA, IPU, APEC Eng. Jakarta Global University

Alfi Maghfuriyah S.S.T., M.Sc. Jakarta Globa University

Ir. Feri Nugroho, S.ST., M.1.T, Jakarta Global University



Congress Participants' Institutions

Academy of Justice in Warsaw—Poland

Academy of Public Administration under the President of the Republic of Azerbaijan

Aksaray Universitesi — Tiirkiye
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KL UNIVERSITY, GUNTUR, ANDHRA PRADESH- India
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Kiitahya Dumlupinar Universitesi — Tiirkiye

52

Lincoln University College- Maaysia
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Macquarie Business School, North Ryde- Australia
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Indonesia
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Maulana Azad National Urdu University — India
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Medica University of Lublin- Poland
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Meram Fen Lisesi— Tiirkiye

59

Military University of Technology in Warsaw— Poland

60

Mizan Tepi University — Ethiopia
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Mugla Sitkt Kogman Universitesi — Tiirkiye

62

National Research and Innovation Agency (BRIN) of the Republic of Indonesia
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Nigde Omer Halisdemir University— Tiirkiye

66

Okan University — Tiirkiye

67

Ordu University — Tiirkiye

68

Pertamina International EP, Zone 16— Irag

69

Politeknik Bina Madani— Indonesia

70

Politeknik Negeri Manado- Indonesia

71

Poznan University of Economics and Business- Poland

72

Presidency University — India

73

Presidency University, Kolkata— India

74 | Renmin University of China— Singapore
75 | Rutherford Appleton Laboratory— Indonesia
76 | Samsun Universitesi — Tiirkiye

77

Sivas Cumhuriyet University — Tiirkiye

78

State University of Applied Sciencesin Krosno— Poland
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88

Universidad de Ciencias Pedagogicas - Cuba

89

Universidad de Oriente — Cuba

90

Universidade Aberta & Universidade do Minho- Portugal




91

Universitas Atma Jaya Y ogyakarta— Indonesia

92

Universitas Bhayangkara— Indonesia

93

Universitas Brawijaya— Indonesia

94

Universitas Ciputra— Indonesia

95

Universitas Jayabaya- Indonesia

96

Universitas Kristen Duta Wacana, Y ogyakarta— Indonesia

97

Universitas Kristen Wira Wacana, Sumba— Indonesia

98

Universitas Nusa Cendana - Indonesia

99

Universitas Persada Indonesia Y .A.|

100

Universitas Trisakti, Jakarta— Indonesia

101

Universiti Malaysia Kelantan, Maaysia
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104

Universiti Teknologi MARA, Perak Branch—- Malaysia
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University of Allahabad — India
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University of Delhi — India

108

University of Exeter—England
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University of Opole- Poland
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ABSTRACT

The rapid digitization of education, accelerated by the COVID-19 pandemic, has transformed how students access
and experience learning. However, this shift has also reveaed critical gapsin inclusivity, particularly for students
with special educational needs and disabilities (SEND), neurodivergent learners, and those from linguistically and
socioeconomically diverse backgrounds. This presentation explores strategies for adapting digital classrooms to
meet the needs of al learners through inclusive frameworks such as Universa Design for Learning (UDL).
Drawing on global research, classroom-based evidence, and a real-world case study from Britannia | nternational
Academy, it highlights practical approaches to removing barriers—such as multimodal content delivery, assistive
technologies like text-to-speech and visual scheduling tools, and culturally responsive pedagogy. The case study
demonstrates how personalized digital supports helped a student with dyslexia and ADHD gain confidence and
academic engagement. Emphasis is placed on the importance of humanizing digital learning by fostering strong
teacher-student relationships, encouraging student voice, and providing timely feedback. The findings stress that
equitable digital education is not solely about providing access to devices, but about designing experiences that
are flexible, empathetic, and responsive to diverse learning needs. The presentation concludes with a call for
collaborative efforts among educators, policymakers, developers, and communities to create inclusive digital
learning environments where every student can thrive.

K eywords:Inclusive Education, Universal Design for Learning (UDL), Assistive Technology
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ABSTRACT

The purpose of this study isto investigate the current dynamicsthat characterize alabor market that isincreasingly
defined by the acronym VUCA (Volatility, Uncertainty, Complexity, and Ambiguity) and that requires
professionals who can make the connection between traditional skills and new skills, particularly soft skills and
literacies. Furthermore, these specialists are now dealing with the BANI workplace. The BANI model depicts a
new society where the traditional norms and values are no longer relevant. The words "brittle,” "anxious,"
"nonlinear,” and "incomprehensible" are combined to form the acronym known as BANI. These are the current
issues facing this graduating class. Another objective is to examine the ways in which this new graduate profile
promotes foreign language competency in a society that is growing increasingly digitally linked. This establishes
a connection between multilingualism, digital abilities, and artificia intelligence literacy—all of which are
becoming increasingly important in the job market. Multilingual individuals possessing higher language
proficiency, increased capacity for divergent thought, enhanced working memory, attentional control,
metalinguistic awareness, and the ability to represent abstract and symbolic ideas. This study assesses current
global trends and predicts future developments based on a comprehensive literature review of the relationship
between these objectives and the most recent research on these topics. Preliminary study indicates that employers,
both public and private, especially enterprises, arelooking for acombination of soft skills, digital literacy, artificial
intelligence literacy, and foreign language ability. With afocus on problem-solving, this gives graduates vital skills
including flexibility, creativity, invention, and adaptation.

Keywords. Applied Languages, Digital and Al Skills, Labor market
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ABSTRACT

This article explores the impact of digital transformation on Total Quality Management (TQM) practices within
the automotive industry. Digital transformation extends beyond the adoption of technological tools; it
fundamentally reshapes business models, decision-making processes, and corporate culture. As one of the most
significant shifts in modern business practices, digital transformation influences how organizations adapt and
compete. TQM, a holistic management philosophy centered on customer focus, continuous improvement, and
employee involvement, aims to enhance overall organizational performance and competitiveness. Rather than
focusing solely on product or service quality, TQM emphasizesthe quality of every processwithin an organization.
This study investigates the intersection of digital transformation and TQM, highlighting how their integration can
foster more agile, data-driven, and responsive quality management systems. The research includes a systematic
literature review and a comparative qualitative analysis of two automotive companies—one in Tiirkiye and onein
New Zealand. While primary data was collected through interviews with quality managersin the Turkish case, the
New Zealand case is based on publicly available information sourced from company websites, media coverage,
industry reports, and social media platforms.

Findings indicate that digital transformation strategically enhances TQM practices, and a synergistic approach to
both can significantly improve corporate sustainability and resilience. The paper concludes with recommendations
for policymakers and industry leaders, outlining a practical roadmap for integrating digital transformation with
TQM more effectively. The study also cautions against blindly adopting digital tools without strategic alignment,
which can lead to wasted time and financial resources.

Keywords. Digital Transformation, Total Quality Management, Automotive Sector, Corporate Sustainability,
Process Innovation
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ABSTRACT

Symbols in politics are essential to communicate values, ideas and emotions efficiently, as demonstrated by the
phenomenon of Argentine politics, especially with the arrival of Javier Milei and his party "La Libertad Avanza",
which won the 2023 presidential elections. According to Edelman, the public's relationship with politics is
emotional and symbolic, with the populist leader playing a crucial role as a charismatic idol who connects directly
with the population. Symbols, through their expressive power, group ideas and simplify political communication,
creating "political spectacles' that mobilize the people. Los simbolos en politica construyen identidad colectiva,
cohesionan a los individuos, comunican mensajes de manera rapida y sencilla, y confieren legitimidad a gobiernos.
En la campatfia de Javier Milei, sus seguidores adoptaron la bandera de Gadsden, simbolizando €l libertarismoy la
defensa de la libertad, junto con otros simbolos como el ledn y la serpiente.

The concept of ritual, according to Durkheim and Lukes, is central to politics, asit integrates society and reinforces
the social structure through symbolic events. In the political realm, rituals such as electionsin liberal democracies
legitimize the political system and reinforce the existing social structure, as they represent citizens acceptance of
the system. These rituals are used by politicians to consolidate power through the manipulation of symbols and
narratives, as Edelman argues, arguing that political events are not just reflections of reality, but constructs
designed to influence public perception.

With the decentralization of socia media, politicians now have greater ability to spread their messages directly,
which weakens socia cohesion and affects trust in democratic institutions. Public narratives, which include myths
and symbols, are key tools to mobilize the population, reinforce national identity and legitimize government
policies. These narratives, in addition to creating socia cohesion, influence citizens' expectations and behaviors,
forming a collective identity.

Key Words: Simbols, Democracy, populist leader, communication, Javier Milei
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OZET

Bu ¢alisma, Q1 2017- Q4 2023 dénemine ait verileri kullanarak ulusal havayollar firmalarindan Tiirk Hava Yollar
(THY) ve Pegasus Hava Yollar1 (PGASUS), ulusal yer hizmetleri firmalarindan ise Celebi Sirketi (CLEBI) ve
TAV Havalimanlar1 Sirketi (TAVHL) nin aktif karliliklarini, makroekonomik gdostergeleri ve finansal oranlari
kullanarak zaman serisi analizleri yapmay1 amaglamaktadir. Calismanin bagimli degiskenini aktif karlilik (ROA),
bagimsiz degiskenlerini ise gayrisafi yurt i¢i hasila (GSYH), enflasyon oran1 (ENF), likidite oran1 (LO) ve toplam
6zkaynaklar (TOK) olusturmaktadir. Degiskenleri analiz etmek i¢in zaman serisi analizi yontemi kullanilmistir.
IIk olarak, degiskenlerin duraganligini belirleyebilmek igin birim kok testi yapilmustir. Degiskenlerin duraganlig
test edildikten sonra uzun donem ve kisa donem iliski katsayilarini belirleyebilmek igcin ARDL katsay1
tahmincisinden yararlanilmistir. Son olarak, degiskenler arasinda varsa iligkiyi ve yoniinii belirlemek i¢in Granger
nedensellik analizi kullanilmigtir. Ekonometrik 6l¢iimlerin sonucunda, LO’nun PGSUS ve TAVHL’de karlilig
artirdigi, CLEBI’de ise negatif etkiledigi gozlemlenmistir. GSYH’nin ROA iizerinde bir etkisi olmadig1 sonucuna
vartlmistir. ENF ise CLEBI ve TAVHL’ de pozitif etkiler gosterirken, THY ve PGASUS’ta negatif etkiler
gostermistir. Granger nedensellik analizi sonucunda, THY de ENF’ten ROA’ya, PGSUS’ta LO’dan GSYH’ye,
CLEBI de ise ROA’dan TOK ’e tek yonlii bir nedensellik iligkisi bulunmustur. Bu sonuglar dogrultusunda, firmalar
karliliklarmi  artirabilmek icin likidite yonetimlerini iyilestirmeli, makroekonomik gostergelere duyarli
planlamalar yapmalar1 nerilmektedir.

Anahtar Kelimeler: Havacilik Sektorii, Yer Hizmetleri, Aktif Karlilik, GSYH, Enflasyon Orani, Likidite Orani,
Toplam Ozkaynak

Analysis of Factors Affecting the Profitability of Airlineand Ground
Handling Companies

ABSTRACT

This study aimsto conduct time series analyses of the active profitability, macroeconomic indicators, and financial
ratios of Turkish Airlines (THY) and Pegasus Airlines (PGASUS) among national airline companies, and Celebi
(CLEBI) and TAV Airports (TAVHL) among national ground services companies, using data from Q1 2017- Q4
2023. The dependent variable of the study is return on assets (ROA), while the independent variables are Gross
Domestic Product (GDP), inflation rate (INF), liquidity ratio (LR), and total equity (TE). To analyze the variables,
time series analysis was employed. First, a unit root test was conducted to determine the stationarity of the
variables. After testing the stationarity, the ARDL (Autoregressive Distributed Lag) model was utilized to estimate
the long-term and short-term relationship coefficients. Finally, the Granger causality test was applied to determine
the direction and existence of relationships between the variables. The econometric results revealed that LR
positively impacted profitability for PGASUS and TAVHL, while negatively affecting profitability for CLEBI.
GDP did not have an effect on ROA. INF showed a positive effect on CLEBI and TAVHL, while negatively
affecting THY and PGASUS. According to the Granger causality analysis, a one-way causality relationship was
found from INF to ROA for THY, from LR to GDP for PGASUS, and from ROA to TE for CLEBI. Based on
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thesefindings, it isrecommended that companiesimprove their liquidity management and make sensitive planning
with respect to macroeconomic indicators to enhance profitability.
Keywords: Aviation Sector, Ground Services, Return on Assets, GDP, Inflation Rate, Liquidity Ratio, Total Equity
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OZET

CQOVID-19 pandemisi, kiiresel dl¢ekte saglik, ekonomi ve sosyal yasam iizerinde derin etkiler yaratmis, bu siirecte
bireylerin beslenme aligkanliklarinda da 6nemli degisimler meydana gelmistir. Bu ¢alisma, pandemi sonrasi
donemde kiiresel 6lgekte beslenme aligkanliklarinda yasanan degisimleri inceleyerek, bu degisimlerin nedenlerini
ve uzun vadeli etkilerini degerlendirmeyi amaglamaktadir. Pandemi siirecinde uygulanan karantina tedbirleri,
tedarik zincirindeki aksakliklar ve bireylerin saglik kaygilari, besin tercihleri ve tiiketim aligkanliklarint dogrudan
etkilemistir. Calismada, islenmis gidalara yonelim, evde yemek yapma egilimi, ¢evrim i¢i gida aligverigindeki
artig, siirdiiriilebilir ve saglikli beslenme anlayigina yonelik farkindalik gibi konular ele alinmigtir. Bununlabirlikte,
sosyoekonomik farkliliklar ve tedarik zincirindeki dalgalanmalar, saglikli gidaya erisimde bolgesel ve sinifsal
esitsizlikleri derinlestirmistir. Bu baglamda, beslenme politikalarinin yeniden sekillendirilmesi, bireylerin saglikli
ve silirdiiriilebilir beslenme aliskanliklarini kalict hale getirebilmesi i¢in kritik bir gereklilik olarak 6ne ¢ikmaktadir.
Yapilan arastirmalar, gelecekteki kiiresel gida sistemlerinin daha direncli, erisilebilir ve saglikli beslenmeyi tesvik
eden bir yaprya kavusturulmasinin 6nemini ortaya koymaktadir. Ayrica, COVID-19 sonrasi1 donemde tilkeler arast
farkliliklar, sosyoekonomik durumun beslenme aligkanliklarma etkisi ve saglikli beslenme davranislarinin
stirdiiriilebilirligi tartisilmigtir. Literatiir taramasi ve giincel veriler 1§181nda yapilan bu degerlendirme, gelecekteki
kiiresel beslenme politikalarinin sekillendirilmesine katki saglamay1 hedeflemektedir.

Anahtar Kelimeler: COVID-19, Kiiresel Salgin, Beslenme Aliskanliklari, Gida Tuketimi, Sirdiiriilebilir
Beslenme,

I nvestigation of Changesin Global Nutrition Habits After Covid-19
ABSTRACT

The COVID-19 pandemic has had profound effects on health, economy and social life on a global scale, and
significant changes have occurred in the nutritional habits of individualsin thisprocess. Thisstudy aimsto evaluate
the causes and long-term effects of these changes by analysing the changes in dietary habits on a global scalein
the post-pandemic period. Quarantine measuresimplemented during the pandemic, disruptionsin the supply chain
and health concerns of individuals have directly affected food preferences and consumption habits. In the study,
issues such as the tendency towards processed foods, the tendency to cook at home, the increase in online food
shopping, and awareness of sustainable and healthy nutrition are discussed. However, socioeconomic differences
and fluctuationsin the supply chain have deepened regional and classinequalitiesin accessto healthy food. In this
context, reshaping nutrition policiesisacritical requirement for individualsto adopt healthy and sustainable eating
habits. Research reveals the importance of making future globa food systems more resilient, accessible and
promoting healthy diets. In addition, inter-country differences in the post-COVID-19 period, the impact of
socioeconomic status on dietary habits and the sustainability of healthy eating behaviours were discussed. This
assessment, made in the light of literature review and current data, aims to contribute to the shaping of future
global nutrition policies.

Keywords. COVID-19, Global Pandemic, Nutrition Habits, Food Consumption, Sustainable Nutrition
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OZET

Kiiresel 1sinma diinya genelinde ekosistemleri, tarimsal iiretimi ve gida tedarik zincirini dogrudan etkileyen dnemli
bir ¢evresel sorundur. Artan sicakliklar, degisen yagis rejimleri ve beklenmedik hava olaylari, tarimsal verimliligi
olumsuz etkileyerek gida iiretiminde siirdiiriilebilirligi tehdit etmektedir. Bu durum, gastronomi alaninda
kullanilan hammaddelerin temininde zorluklara yol agarken, mutfak kiiltiirleri ve beslenme aligkanliklar1 iizerinde
de 6nemli farkliliklara neden olmaktadir. Ozellikle yerel ve geleneksel mutfaklarin temel bilesenleri olan bazi
tarim iriinlerinin azalmasi, yemek tariflerinde adaptasyon gerekliligini ortaya ¢gikarmaktadir. Bununla birlikte,
iklim degisikligi kaynakli biyogesitlilik kaybi, gida giivenligi ve besin degerleri agisindan da riskler
barindirmaktadir. Gida fiyatlarindaki dalgalanmalar, gastronomi sektoriindeki maliyetleri artirirken, siirdiiriilebilir
ve ¢evre dostu mutfak uygulamalarina yonelimi tesvik etmektedir. Bu baglamda kiiresel 1sinmanin gastronomi
iizerindeki etkilerinin incelenmesi, gida politikalarmin yeniden sekillendirilmesi, alternatif {iretim yontemlerinin
benimsenmesi ve siirdiiriilebilir mutfak uygulamalarmin tesvik edilmesi agisindan biiyiik énem tasimaktadir.
Gastronomi sektdrii, yerel iiriinlerin korunmasi, karbon ayak izinin azaltilmasi ve bilingli tiiketim aligkanliklarinin
gelistirilmesi yoluyla iklim degisikligiyle miicadelede kritik bir rol iistlenebilir.

Anahtar Kelimeler: Kiiresel Issnma, Gastronomi, Tarimsal Verimlilik, Gida Uretimi, Gida Giivenligi,

Evaluation of the Effects of Global Warming on Gastronomy

ABSTRACT

Global warming is an important environmental problem that directly affects ecosystems, agricultural production
and food supply chain worldwide. Increasing temperatures, changing rainfall regimes and unexpected weather
events threaten the sustainability of food production by negatively affecting agricultural productivity. While this
situation causes difficultiesin the supply of raw materials used in thefield of gastronomy, it also causes significant
differencesin culinary cultures and eating habits. Especially the decrease in some agricultural products, which are
the basic components of local and traditional cuisines, revealsthe need for adaptation in recipes. However, theloss
of biodiversity due to climate change also poses risks in terms of food security and nutritional values. While
fluctuations in food prices increase the costs in the gastronomy sector, it encourages the orientation towards
sustainable and environmentally friendly culinary practices. In this context, examining the effects of global
warming on gastronomy is of great importance in terms of reshaping food policies, adopting aternative production
methods and promoting sustainable culinary practices. The gastronomy sector can play acritical rolein combating
climate change by protecting local products, reducing carbon footprint and developing conscious consumption
habits.

Keywords. Global Warming, Gastronomy, Agricultural Productivity, Food Production, Food Safety,
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ABSTRACT:

With the rise of the digital economy, e-commerce has become an indispensable component of daily life. However,
the digital divide emerges as a critical barrier, preventing individuals and societies from achieving equal access to
digital transformation. On a global scale, disparities in internet access range from 26% to 90% (ITU, 2023a), while
the global e-commerce market has reached a volume of $6.8 trillion as of 2024 (Statista, 2024). In this context,
analyzing the impact of the digital divide on consumer behavior is of paramount importance for both academics
and policymakers.

This study aims to examine e-commerce usage patterns in Diyarbakir, a city with a population of 1,818,133,
through the lens of gender, age, and income variables and to compare the findings with national (Turkey), European
Union (EU), and global trends. The research findings elucidate the causes of the digital divide in Diyarbakir and
its effects on consumer behavior, providing policy recommendations at both regional and international levels. The
barriers to e-commerce adoption in Diyarbakir, including deficiencies in broadband infrastructure, disparities in
digital literacy, and economic inequalities, have been analyzed through the three-layered digital divide model (Van
Dijk, 2020).

The results indicate that e-commerce usage is more prevalent among younger individuals and higher-income
groups, whereas the digital divide is particularly pronounced among women, lower-income individuals, and older
demographics. Comparative analyses with Turkey and the EU reveal that internet access and digital service
adoption in Diyarbakir lag behind both national and global averages. In this context, regional marketing strategies,
public policy interventions, and infrastructure investments are recommended to enhance e-commerce participation
and bridge the digital divide.

Keywords
Demographic Segmentation, Digital Divide, Digital Economy, Digital Literacy, Digital Inequality, Regional
Digital Development, Regional Development, Gender-Based Digital Disparity, Regional Digital Policies
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OZET

Bu arastirma, Donald Trump'in ikinci bagkanlik doneminin Avrupa'daki sagci siyasi partilerin yiikselisi ve gelisimi
iizerindeki etkisini ele almaktadir. Popiilist sdylem, milliyet¢i ideolojiler ve secim sonuglari lizerine odaklanan
calisma, Trump’1n siyasi stratejilerinin Fransa, italya, Almanya ve Isveg gibi iilkelerdeki benzer hareketleri nasil
sekillendirdigini analiz etmektedir. Atlantik’in her iki yakasindaki siyasi konugmalar, se¢im verileri, parti
programlar1 ve kamuoyu arastirmalarini inceleyen bu aragtirma, Trump’in popiilizminin Avrupa’daki sag partilerin
doniisiimiinii nasil tetikledigini ve onlar1 sistem karsiti ve kiiresellesme karsiti politikalart benimsemeye nasil
yonlendirdigini ortaya koymaktadir. Ayrica, dijital platformlarin bu siyasi degisimlerin yayilmasinda ve
transatlantik siyasi iligkilerin giiglenmesinde oynadigi rol vurgulanmaktadir. Bulgular, Trump’in popiilist
yaklasimini benimseyen sag partilere yonelik se¢im desteginin belirgin sekilde arttigini; Fransa’daki Ulusal Birlik,
Almanya’daki Almanya igin Alternatif (AfD) ve italya’daki Italya’nin Kardesleri partilerinin énemli kazanimlar
elde ettigini gostermektedir. Bu ¢alisma, soz konusu degisimlerin geleneksel demokratik yapilar tizerindeki
etkisini anlamaya katki saglamakta ve popiilist hareketlerin yonetilmesine yonelik gelecekteki arastirmalar ve
politika gelistirme siire¢leri i¢in yeni bakis agilart sunmaktadir.

Anahtar Kelimeler: Popiilizm, Milliyetcilik, Sag partiler, Se¢im siyaseti,

Donald Trump's Second Term and Its I nfluence on the Growth and
Transformation of Right-Wing Partiesin Europe: A Transatlantic Political
Change

ABSTRACT

This study examines the influence of Donald Trump's second term on the growth and transformation of right-wing
political partiesin Europe. It focuses on the impact of populist rhetoric, nationalist ideologies, and electoral trends,
analyzing how Trump’s political strategies shaped similar movements in countries like France, Italy, Germany,
and Sweden. By evaluating political speeches, election results, party platforms, and public opinion data from both
the U.S. and Europe, the research illustrates how Trump’s brand of populism encouraged European right-wing
parties to adopt anti-establishment and anti-globalization positions. Additionally, the study underscores the role of
digital platforms in amplifying these political shifts and strengthening transatlantic political connections. The
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findings indicate a notable rise in electoral support for right-wing parties that aligned with Trump’s populist
approach, particularly in France’s National Rally, Germany’s Alternative for Germany (AfD), and Italy’s Brothers
of Italy. This research contributes to the broader discourse on how these developments challenge traditional
democratic ingtitutions and offersinsights for future studies and policymaking in addressing the rise of populism.
Keywords: Populism, Nationalism, Right-wing parties, Electoral politics.
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OZET

Egitim, bireyin dogumundan baslayarak yasami boyunca var olan, en temel bilgilerden baslayarak hayatta bir yol
gosterici konumunda yer alan 6nemli bir aractir. Birey, kiicliik yaslardan itibaren egitim O6gretim hayatina
baslamaktadir ve bu yolculukta ¢esitli dersler goriir; sosyallesir, sorgular, kendini kesfeder ve siirekli 6grenerek
egitim siirecini ileri kademelere ¢ikartir. Ayni zamanda egitim; bireyin milli, manevi ve kiiltiirel degerler ile
hayatin1 sekillendiren becerileri edinmesini saglayan uzun bir siirectir. Bireyin yasami igin ihtiyaci olan tiim bu
bilgileri edindigi, etkin bir vatandas ve gerekli yasam becerilerine sahip iyi bir insan olmasini saglayan baslica
ders olarak ise sosyal bilgiler dersi karsisina ¢ikmaktadir. Sosyal bilgiler dersi igerisinde bulunan 6grenme
alanlarinda bireyin yagaminda karsisina ¢ikan ve onun etkin bir insan olabilmesini saglayan temel nitelikleri
barindirmaktadir. Dénem doénem Ogretim programlart ve O0grenme alanlari degisiklikler gosterse de igerik
baglaminda 6nemini korumustur. Yasayan Demokrasimiz 6grenme alani da sosyal bilgiler dersinin temel 6grenme
alanlarindan biridir. Icerik olarak sosyal bilgiler dersinin en temel amagclarindan biri olan vatanma ve milletine
duyarli, etkin birer vatandag yetistirmeyi hedeflemektedir. Bu baglamda arastirmanin amaci; Yasayan
Demokrasimiz 0grenme alanin1 &grencilere etkili bir sekilde ©6gretmeyi amacglarken giincel O6gretim
yontemlerinden biri olan ¢izgi romanlart kullanmaktir. Boylece dersin daha kalici olmasimi saglamak ve
Ogrencilerin yasami igin olduk¢a 6nemli ve temel bir unsur olan Demokrasi konusunu aktarabilmektir. Cizgi
romanlar, giincelligini koruyan yeni bir dgretim materyalidir. Igerikleri bakimindan her konuya uygulanabilir
olmalar1 ve fazlasiyla gorsellik barindirmalart dolayisiyla 6grencilerin dikkatini ¢ekmektedirler. Egitim de
gorselligin fazlasiyla 6nemli bir yonii vardir ve dgretim bu sekilde daha kalict hale gelmektedir. Bu baglamda
tercih edilen bir konu gerek 6gretmen gerekse 6grencilerin olusturmasi ile ortaya konulmaktadir. Cizgi romanlarin
icerige uyarlanmasi olduk¢a kapsamlidir. Yasayan Demokrasimiz 6grenme alanindaki igerigin ¢izgi roman
seklinde hazirlanmasi ve bu sayede ortaya aktif bir materyal ¢ikmasi hedeflenmistir. Ayn1 zamanda s6z konusu
ogrenme alanindaki metin ve gorsellerin ¢izgi roman ile 6gretime, hazirlanisa uygunlugu incelenmektedir.
Calismamiz nitel aragtirma yontemlerinden dokiiman incelemesi 6zelligi gosterirken beraberinde igerik analizi
yolu ile gergeklestirilmektedir. Aragtirmanin dokiimanlarin1 2024-2025 Tiirkiye Yiizyilt Maarif Modeli 5. sinif
sosyal bilgiler 6gretim programi ve 5. siif sosyal bilgiler ders kitab1 olusturmaktadir.

Anahtar Kelimeler: 6grenme alani, ders kitabi, ¢izgi roman, sosyal bilgiler, yagayan demokrasimiz

Suitability of The Learning Area of ‘Our Living Democracy’ in The 5th
Grade Social Studies Coursebook for Teaching With Comics

ABSTRACT

Education is an important tool that exists from the birth of an individual throughout his'her life, starting from the
most basic information and acting asaguidein life. Anindividual starts his/her education and training life from a
young age and sees various lessons on this journey; socializes, questions, discovers himself/herself and takes the
education process to advanced levels by continuously learning. At the same time, education is along process that
enables an individual to acquire national, spiritual and cultural values and skillsthat shape higher life. The social
studies course is the main course where an individual acquires all thisinformation he/she needs for his/her life and
becomes an effective citizen and a good person with the necessary life skills. The learning areas within the social
studies courseincludethe basic qualitiesthat an individual encountersin his/her life and enables him/her to become
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an effective person. Although the curriculum and learning areas change from time to time, they have maintained
their importance in terms of content. Our Living Democracy learning areais also one of the basic learning areas
of the social studies course. In terms of content, it aimsto raise active citizens who are sensitive to their homeland
and nation, which is one of the most basic objectives of the social studies course. In this context, the purpose of
the research is; While aiming to teach the Living Democracy learning area to students effectively, it is to use
comics, which is one of the current teaching methods. Thus, it is to ensure that the lesson is more permanent and
to convey the subject of Democracy, which isavery important and fundamental element for students' lives. Comics
are anew teaching material that maintainsits current status. They attract the attention of students because they can
be applied to every subject in terms of their content and they contain alot of visuals. Visuality has a very important
aspect in education and teaching becomes more permanent in this way. In this context, a preferred subject is
presented by both teachers and students. Adaptation of comics to the content is quite comprehensive. It is aimed
to prepare the content of the Living Democracy learning area in the form of comics and thus to create an active
material. At the same time, the suitability of the texts and visualsin the learning areain question for teaching and
preparation with comics is examined. Our study shows the feature of document review, one of the qualitative
research methods, and is carried out together with content analysis. The documents of the research are the 2024-
2025 Tiirkiye Century Maarif Model 5th grade social studies curriculum and 5th grade socia studies textbook.
Keywords: learning area, textbook, comics, socia studies, our living democracy
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OZET

Milli Egitim Bakanlig1 biinyesinde 2005 yilindan giiniimiize 6gretim programlar ve igerikleri degisim
gostermis olsa da deger olgusu daima O6nemli bir kavram olarak var olmustur. Sosyal bilgiler 6gretim
programlarinin ge¢misten glinlimiize igerikleri gozden gecirildigi zaman temel hedeflerin; etkin birer
vatandas yetistirmek, s6z konusu vatandaslarin Tiirk milletinin deger yargilarina uygun, insani ve
manevi degerlerinin bilincinde olarak ilerlemeleridir. Tiirkiye Yiizyili Maarif Modeli ile birlikte
giincellenen 6gretim programinda bakti§imiz zaman deger kavraminin yerini ve dnemini ayni sekilde
korudugunu gérmemiz miimkiindiir. Bu baglamda baktigimizda her seyin 6ziinde deger 6gretiminin
yattigini ve degerlerin yerinin ne kadar 6nemli oldugunu bilmekteyiz. Tiirkiye Yiizyili Maarif Modeli
kapsaminda Ogretim programlarini yenilenmis; Ogrencilerin daha etkili bir egitim gormeleri ve
gelisimlerini tamamlamalar1 agisindan yenilikler gergeklestirilmistir. Bir cocugun deger egitimi ile bir
araya geldigi sosyal bilgiler dersi de igerik agisindan olduk¢a 6nemli bir yere sahiptir. Tiirkiye Yiizyili
Maarif Modelinde yer alan 6grenme alanlarinin her birinin kendi biinyesinde degerler yer almaktadir.
Bu degerlerin etkili bir bicimde 6grenciye verilmesi ve ders islenisinin saglanmasi gerekmektedir. Bu
noktada 6gretim materyalleri ve ders kitaplari temel bir aragtir. Bireye aktarilmasi hedeflenen degerlerin
ders kitabina yansimasi uygun olmalidir. Ciinkii birey belki de yasami i¢in gerekli olan en temel degerler
ile ilk defa sosyal bilgiler dersinde bir araya gelmektedir. Bu sebeple bireyin zihninde dogru kavramlarin
dogru semalar yardimi ile birlesmesi ve dgretimin etkili bir bicimde gergeklesmesi gerekmektedir.
Arastirmanin temel amaci; Tiirkiye Yiizyili Maarif Modeli kapsaminda yayinlanan sosyal bilgiler
ogretim programi icerigindeki degerlerin incelenmesidir. Sosyal bilgiler 6gretim programinda4, 5, 6 ve
7. smif olarak dort diizey yer almaktadir ve her diizeyin kendine ait 6grenme alanlar1 vardir. Bu 6grenme
alanlarmin biinyesinde bulundurdugu degerlerin seviyelere uygunlugu ve yeterli olup olmadiklar
incelenmektedir. Arastirma dokiiman incelemesi alanina katki saglamayi hedeflerken ayni zamanda
Tiirkiye Yiizyilt Maarif Modeli gibi yeni bir konuda sosyal bilgiler 6gretmen adaylarina fayda saglamayi
amaglamaktadir. Caligmamiz nitel arastirma yontemlerinden dokiiman incelemesi 6zelligi gosterirken
beraberinde igerik analizi yolu ile gergeklestirilmektedir. Arastirmanin temel noktasimi 2024-2025
Tiirkiye Yiizyili Maarif Modeli sosyal bilgiler dersi 6gretim programi olusturmaktadir.

Anahtar Kelimeler: maarif model, 6gretim programi, sosyal bilgiler, deger egitimi

Examination of ValuesIncluded in Social Studies Curriculum within the
Scope of Turkish Century Education Model

ABSTRACT

Although the curriculum and content have changed since 2005 within the Ministry of National Education, the
concept of value has always existed as an important concept. When the content of social studies curriculum is
reviewed from past to present, the main goals are to raise effective citizens and to ensure that these citizens progress
in accordance with the value judgments of the Turkish nation and are aware of their human and spiritual values.
When we look at the curriculum updated with the Turkey Century Education Model, it is possible to see that the
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concept of value maintainsits place and importance in the same way. When we look at it in this context, we know
that value education lies at the core of everything and how important the place of values is. Within the scope of
the Turkey Century Education Model, curriculum has been renewed; innovations have been made in order for
students to receive a more effective education and complete their development. The social studies course, where a
child comestogether with value education, also has avery important placein terms of content. Each of thelearning
areas in the Turkey Century Education Moddl has its own values. These values must be effectively conveyed to
the student and the course must be taught. At this point, teaching materials and textbooks are essential tools. The
valuesthat are aimed to be transferred to the individual should be reflected in the textbook. Because the individual
perhaps comes together with the most basic values necessary for hig’her life for the first time in the social studies
course. For this reason, the right concepts should be combined in the individual's mind with the help of the right
schemes and the teaching should be carried out effectively. The main purpose of the research is to examine the
valuesin the content of the social studies curriculum published within the scope of the Turkey Century Education
Model. There are four levelsin the socia studies curriculum as 4th, 5th, 6th and 7th grades and each level hasits
own learning areas. The appropriateness of the values contained in these learning areas to the levels and whether
they are sufficient are examined. While the research aims to contribute to the field of document review, it also
aims to benefit social studies teacher candidates in a new subject such as the Turkey Century Education Model.
Our study shows the feature of document review, one of the qualitative research methods, and is carried out with
content analysis. The main point of the research is the 2024-2025 Turkey Century Education Model social studies
course curriculum.

Keywords: education model, curriculum, social studies, value education
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OZET

Sosyal Bilgiler dersi, 6grencilerin toplumsal sorumluluk, tarihsel bilgi ve cografi farkindalik kazanmalarin
hedeflerken, 6gretim programi bu hedeflere ulasabilmek icin ¢esitli yenilikgi teknikler 6nermektedir. 2024 dgretim
programi, Ogrenme siire¢lerini daha etkili hale getirmek amaciyla ¢esitli yenilikgi 6gretim tekniklerini
sunmaktadir. Calismada, belirlenen 6gretim tekniklerinin dgrencilerin derslere olan ilgisini artirdigl, 6grenme
stireglerini daha etkilesimli ve kalict hale getirdigi vurgulanmasi amaglanmaktadir. Ayrica, bu tekniklerin, 7. sinif
ogrencilerinin elestirel diisiinme, problem ¢dzme ve sosyal becerilerini gelistirmede 6nemli rol oynadig:
diistiniilmektedir. Bu aragtirmada betimsel tarama deseni kullanilarak gergeklestirilmesi planlanmaktadir. Nitel
aragtirma ydntemiyle, 2024 Sosyal Bilgiler Ogretim Programi'ndaki 6gretim tekniklerinin 7. simf dgrenme
alanlarina entegrasyonu, literatiir taramas1 ve dokiiman analizi ile incelenecektir.

Anahtar Kelimeler: 7. Siif, Giincel Ogretim Yéntemleri, Sosyal Bilgiler

2024 Analysisof Current Teaching Techniquesin the Social Studies
Curriculum According to 7th Grade Learning Areas

ABSTRACT

While the Social Studies course aims for students to gain socia responsibility, historical knowledge and
geographical awareness, the curriculum proposes various innovative techniques to achieve these goals. The 2024
curriculum offers various innovative teaching techniques to make learning processes more effective. In this study,
it isaimed to emphasize that the identified teaching techniques increase students' interest in the lessons and make
the learning processes more interactive and permanent. In addition, it is thought that these techniques play an
important role in developing 7th grade students' critical thinking, problem solving and socia skills. This study is
planned to be conducted using a descriptive survey design. With qualitative research method, the integration of
the teaching techniques in the 2024 Social Studies Curriculum into the 7th grade learning areas will be examined
through literature review and document analysis.

Keywords. 7th Grade, Current Teaching Methods, Social Studies
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ABSTRACT

The general objective of thiswork was to analyze the effects of local policies on waste sanitation. To achieve this
objective, afield survey was carried out among 45 respondents living in eight (08) neighborhoods out of the 24 in
total of the CAY 6. The datawere processed in the descriptive register using the Stata2011 and Excel 2013 software
and a hypothesis test using descriptive statistics. The variables in our study being qualitative in nature, the
technique used made it possible to collect non-quantified data, which motivated our hypothetico-deductive
approach. The results obtained show that (i) local waste sanitation policies do not improve population satisfaction
and (ii) local sanitation policies do not facilitate knowledge of waste management.

Anahtar Kelimeler: Local policy, sanitation, waste, decentralized local authorities
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OZET

Bu arastirma, havacilik sektdriinde calisanlarin bilingli farkindalik diizeyleri ile psikolojik dayanikliliklar:
arasindaki iliskiyi incelemektedir. Ankara'da yer hizmetleri personeliyle yapilan anket caligmasi, bilingli
farkindalik seviyesinin artmasinin psikolojik dayanikliligi olumlu yonde etkiledigini ve is performansini artirdigini
gostermigtir. Bulgular, bilingli farkindaligin is stresiyle basa ¢ikma ve duygusal denge saglama becerilerini de
giiclendirdigini ortaya koymaktadir. Bu sonuglar, havacilik sektoriinde liderlik gelisimi programlari ve ¢alisan
refahini artirma stratejileri i¢in dnemli bilgiler sunmaktadir. Aragtirma, hem akademisyenlere hem de endiistri
profesyonellerine, havacilik sektdriinde ¢alisanlarin ruh sagligt ve ig performansi arasindaki iliskiyi anlamak i¢in
bir temel olusturmaktadir.

Anahtar Kelimeler: Havacilik, Bilingli Farkindalik, Psikolojik Dayaniklilik, is Performansi, Calisan Refahi

The Mediating Role of Individual Performance in The Effect of
Psychological Endurance on Conscious Awareness: A Research in Aviation
Industry

ABSTRACT

This research examines the relationship between mindfulness levels and psychological resilience among
employees in the aviation sector. A survey study conducted with ground handling personnel in Ankara
demonstrated that an increase in mindfulness level positively affects psychological resilience and enhances job
performance. The findings also reveal that mindfulness strengthens the abilities to cope with work stress and
maintain emotional balance. These results provide valuable insights for leadership devel opment programs and
strategies to improve employee well-being in the aviation sector. This research establishes a foundation for both
academics and industry professionals to understand the relationship between the mental heath and job
performance of employeesin the aviation sector.

Keywords: Aviation, Mindfulness, Psychological Resilience, Job Performance, Employee Well-being

1 Bu calisma Haziran 2024’te sunulan tez calismasindan tiiretilmistir.
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ABSTRACT

Our world faces unprecedented, interconnected crises. climate change exacerbates social inequities, economic
disparities strain political systems, technological advancements outpace ethical frameworks, and organizational
silos hinder collaborative solutions. These challenges cannot be addressed in isolation—they demand a holistic,
systems-thinking approach that bridges disciplines, sectors, and communities. Artificial intelligence (Al) has
emerged as a transformative force with the potential to catalyse equitable economic growth, social inclusion, and
environmental regeneration. This paper outlinesacomprehensive framework for leveraging Al to address pressing
global challenges through interdisciplinary collaboration, integrating insights from socia sciences, economics,
environmental studies, organizational behaviour, and technology. We propose actionabl e strategies anchored in
five strategic pillars: Socia Equity &amp; Inclusion, Economic Resilience, Environmental Stewardship,
Organizational Agility, and Technological Responsibility. These pillars aim to decouple economic growth from
environmental degradation, amplify marginalized voices in policy and innovation, optimize resource alocation
through intelligent systems, and build adaptive organizations capable of addressing rapid global challenges.
Specific solutions include deploying Al to map underserved populations, fostering participatory policy design,
enabling job reskilling hubs for displaced workers, enhancing climate models with predictive analytics, and
promoting ethical Al governance through transparency frameworks.

Central to our approach isthe recognition that Al servesasacatayst for human ingenuity rather than a standalone
solution. By prioritizing human-Al collaboration, ethical data governance, and inclusive design, we emphasize the
importance of aligning technological advancements with societal values. Actionable pathways such as the Global
Sustainability Alliance, Pilot CitiesInitiative, Policy Labs, and K-12 Al literacy programsare proposed to trandate
these strategies into tangible outcomes. Our vision calls for collective action among governments, corporations,
academia, and civil society to invest in interoperable Al systems, amplify community-led innovation, and measure
success through holistic metrics like reduced inequality indices, carbon neutrality timelines, and digital inclusion
rates.

This framework bridges the & quot; knowledge-action gap& quot; by offering scalable, localized solutions that
position Al asatool for empowerment rather than exploitation. By aligning profit motives with planetary survival
through mechanisms like green Al tax incentives, fostering trust through transparency, and democratizing access
to Al tools, we aim to embed sustainability into the DNA of progress. Ultimately, this paper underscores the
imperative of ethical Al deployment in creating a prosperous, equitable, and sustainable future.

Keywords: Community-led innovation, Human-Al collaboration, Global Sustainability Alliance
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ABSTRACT

The potential of Bitcoin, a decentralized digital asset, to function as a strategic reserve in addition to more
conventional assets like gold and foreign currencies has drawn attention from all around the world. By examining
the potential benefits and drawbacks of doing so, this paper investigates the viability of using Bitcoin asastrategic
reserve for Indonesias economy. Important advantages include protection against currency devaluation,
diversification of national reserves, and the possibility of large profits due to Bitcoin's limited supply and
increasing popularity. Significant obstacles still exist, though, including legislative ambiguity, Bitcoin value
fluctuations, mining-related environmental issues, and conformity to Indonesian monetary and cultural norms,
especially thereligiousramifications of cryptocurrency use. The paper also examinestheimplicationsfor Bitcoin's
possible involvement in Indonesia’s creation of the Central Bank Digital Currency (CBDC), the Digital Rupiah.
The results indicate that although Bitcoin has exciting opportunities for economic resilience, thorough analysis
and clear regulations are essential prior to any adoption. This study offers stakeholders, economists, and
policymakers a thorough methodology for evaluating Bitcoin's contribution to Indonesias strategic economic
planning.

Keywords: Bitcoin, Decentralized digital asset, Strategic reserve, Gold and foreign currencies, Indonesia
economy, Currency devaluation, Reserve diversification, Limited supply, Legidative ambiguity, Vaue
fluctuations, Environmental concerns, Cryptocurrency regulations, Cultural norms, religiousimplications, Central
Bank Digital Currency (CBDC), Digital Rupiah, Economic resilience, Strategic economic planning.
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ABSTRACT

With globalization in the world, it is seen that there have been significant advances in many industries. While the
developments in technology and industry triggered economic development, countries started to reach a certain
level of prosperity and it was seen that people could handle their daily work more easily. In thisway, it is possible
to talk about the idea of ensuring “sustainability” in services and products as one of the most important problems
in today's world where technological progress and industrialization have emerged. Considering that the
developments in the food and beverage sector can only be long-term with the sustainability of natural resources,
the aim of this study is to introduce the concept of green generation restaurant by determining what the main
motivations are for becoming a green restaurant in Turkey and China, how being a green restaurant differentiates
the business among other restaurants, the advantages and disadvantages of being a green restaurant, and providing
information as a guide to help managers and sector representatives in the process of deciding to become a green
restaurant in the future.In this context, the perspectives of green restaurant managers on their practices and the
practices carried out in green restaurants were analyzed through interviews with people who work, guest and
manage in green restaurants in Turkey and China. In the study, semi-structured interview form was used as data
collection tool and descriptive analysis method was preferred as data analysis method.As a result of the study, it
was found that the main motivations for becoming a green restaurant are concern about environmental pollution,
concern about lack of food, savings, standardization, and service quality; in addition to the advantages of being a
green restaurant such as gaining recognition and popularity, providing quality and standardized service, the cost
during the establishment phase was stated as a disadvantage by green generation restaurant managers. It was found
that being agreen restaurant differsfrom other food and beverage businessesin terms of consumers and employees
being sensitive to the environment and realizing environment-oriented production.|t is expected that the green
restaurant practices put forward in this direction will guide other businesses in terms of sustainability. It isthought
that by identifying and presenting green restaurant practices together, it will contribute to the literature and serve
as aresource for researchers.

Keywords: Sustainability, Green Restaurant, New Generation Restaurant, Sustainable Gastronomy Tourism,
Food and Beverage Businesses
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ABSTRACT

Food is one of the most basic needs that people need to continue their lives. However, today, it is seen that it has
emerged as an important force in the diplomacy of countries, in addition to being a need consumed only for
survival. Thus, kitchens help countries to determine their policies and give direction. The gastrodiplomacy
practices, which were first included in the article titled “food as ambassador” in 2002, where the public diplomacy
campaign of Thailand to introduce food and culinary art to the world was described, appear as a diplomatic method
used in international relations through the cuisines of countries. Today, it is seen that countriesthat set out for this
purpose are trying to carry out their promotions with their own unique cuisines. The purpose of this study is to
bring the concept of gastrodiplomacy, which is one of the sub-branches of diplomacy, to the agenda with its
applicationsin Turkey and India, and to emphasi ze the importance of its use as an international diplomacy method.
Study design/methodology/approach: The concept of gastrodiplomacy and the historical process of
gastronationalism have been tried to be revealed by literature review using secondary data collection techniques
on gastronomy policy practicesin the world, Turkey and India.

It has been observed as aresult of the studies examined that the result of the research isin line with the assumption
that “public diplomacy is an important, dynamic and effective type of gastro diplomacy that deals with
gastronationalism and is atool for it”. The most important aspect of the verification of this assumption has been
that gastronomy and culinary culture in particular point to a living area as a cultural element. In terms of Turkey’s
gastro diplomacy practices, the assumption that thisarea “will have an impact on the perception of other countries,
especially India, in order to be able to make an assessment of Turkey’s effectiveness and image in the field of
gastro diplomacy in international politics” has also been verified. The geographica and historical accumulation of
Turkish cuisine and the communication and interaction dimension of gastronomy and culinary culture
independently have formed the basis of thisverification. In other words, whileit is shown in the study that culinary
culture is’'will be an important tool in the image studies of societies, it has been emphasized that Turkish cuisine
is worthy of special attention in this field with all its qualities. In addition, it has been predicted that the rituals
specific to the Indian region’s own cuisine and culinary culture will have a unifying effect within the framework
of gastronodiplomacy. Within the framework of this emphasis, the negotiations held in many countries, especially
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India, regarding Turkey's gastro diplomacy potential and institutional structuring model point to the importance
of the study.

Gastrodiplomacy studies are included in the theoretical background of gastronationalism and gastronomy policies
with examples from Turkey, India and different nation-states and policies. The examplesin Turkey and India are
important in terms of both the similarities and differences with the practices of other nation-states.

Keywords: Gastrodiplomacy, Gastronomy Policy, Tiirkiye, India, Local Values
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OZET

Son yillarda yapay zeka alanindaki gelismeler, birgok alani etkilemis ve doniistiirmiistiir. Yapay zekanin yogun
olarak kullanildig1 alanlardan biri de gazeteciliktir. Yapay zeka, gazetecilik alanina “anindalik, feedback, icerik
cesitliligi ve hiz unsurlar1” gibi katkilar saglamaktadir. Buna karsilik, haberlerin dogrulugu sorgulanmakta ve
kopyaa-yapistir haberciligin giindeme geldigi bilinmektedir. Teknolojik gelismelerin etkisiyle, haber pratikleri
degisime ugramistir. Son zamanlarda, yapay zeka tarafindan {iretilen sohbet modellerinin haber {iretimi alaninda
kullanimi1 artmigtir. Yapay zeka uygulamalari, haber yazma, metin diizenleme, habere takla attirma gibi habercilik
faaliyetlerini desteklemektedir. Yapay zeka uygulamalari etkin bir sekilde kullanildiginda, gazetecilik meslegine
onemli katkilar saglamaktadir. Bu calismanin amaci, yapay zeka tabanli uygulamalarin gazetecilik alanindaki
kullanimini incelemektir. Bu c¢alismada nitel arastirma yontemlerinden derinlemesine goriigme yontemi
uygulanacaktir. Amach ornekleme ile belirlenmis, gazetecilik alaninda ¢alisan 40 katilimecidan yapay zekanin
habercilikteki kullanimina iligkin goriisler alinacaktir. Yapay zekanin gazetecilik meslegine etkilerine iliskin agik
uclu sorular, gazetecilik yapan meslek mensuplarina yoneltilerek, elde edilen verilerin analiz edilmesi
amaglanmaktadir. Analiz sonucunda elde edilecek bulgularin, yapay zekanin gazetecilik meslegini ne yonde
etkiledigi, yapay zekd uygulamalarmin gazetecilik meslegi icin faydali bir kullanim alani sunup
sunmadig1 irdelenecektir. Gazetecilik alaninda doniisiim siireclerinin artan ivme kazandigi giiniimiizde, bu
aragtirma yapay zekanin dogru kullanim alanlarindaki 6nemini vurgulayarak ulusal dijital gazetecilik politikalarina
yol gosterici nitelikte olacagi ongoriilmektedir.

Anahtar Kelimeler: Yapay Zeka, Gazetecilik, Teknolojik Gelismeler, Haber Yazma

The Use of Artificial Intelligence Technologiesin the Jour nalism Profession

ABSTRACT

In recent years, developmentsin artificial intelligence have influenced and transformed many fields. One of the
areas where artificial intelligence is intensively used is journalism. Al contributes to journalism by providing
elements such as “instantaneity, feedback, content diversity, and speed.” However, concerns about the accuracy
of news and the rise of copy-paste journalism have emerged. Due to technological advancements, news practices
have undergone changes. Recently, the use of Al-powered chat models in news production has increased. Al
applications support journalistic activities such as news writing, text editing, and content transformation. When
used effectively, Al applications can make significant contributions to the journalism profession. The aim of this
study is to examine the use of Al-based applications in journalism. In this study, an in-depth interview method,
one of the qualitative research methods, will be applied. Data will be collected from 40 participants working in
journalism, selected through purposive sampling, regarding their opinions on the use of Al in journalism. Open-
ended questions about the effects of Al on journalism will be asked to journalists, and the collected data will be
analyzed. The findings obtained from the analysis will examine how Al affects the journalism profession and
whether Al applications provide a beneficial use case for journalism. In an erawhere transformation processes in
journalism are gaining increasing momentum, this research aims to emphasize the importance of the correct use
of Al and is expected to serve as a guide for national digital journalism policies.

Keywords: Artificia Intelligence, Journalism, Technological Developments, News Writing.
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ABSTRACT

The service sector refers to direct interaction with people in addition to knowledge, experience and expertise to
meet customer needs. The sector, which deals with intangible and improved services, provides economic growth
that adds value to the customer. As a result of developments in technology, the sum of the emotional, mental and
practical experiences experienced by the customer during their interactions with a product, service or brand refers
to customer experience. It offers innovative solutions to increase patient satisfaction and increase operational
efficiency in the healthcarefield. It isthe use of artificial intelligence (Al) technol ogiesto make services, processes
and user experiences more efficient, effective and personalized. This approach enables businesses in different
sectors to increase customer satisfaction and optimize their operational processes through digital transformation.
Artificial intelligence-supported tools can analyze large amounts of data, make fast and accurate decisions, predict
customer needs and offer personalized solutions. For example, in the healthcare sector, patient questions can be
answered, appointments can be organized and information specific to needs can be provided using chatbots or
virtual assistants in patient welcoming processes. Artificial intelligence applications, especially used in patient
reception processes, make the patient experience more positive by providing benefits such as personalized service
delivery, reducing waiting times and increasing communication quality. The study analyzes the potential values
created in patient reception processes by addressing the applicability of digital tools such as artificial intelligence-
based chatbots, facial recognition systems and data analytics.

This study aims to increase patient satisfaction, improve service quality and offer innovative solutions in
operational processes by examining how artificial intelligence-supported digital tools can be used to make patient
reception processes more effective, efficient and personalized in the healthcare sector. In this context, hypotheses
related to the model created as a result of the literature review were determined. In order to collect data within the
scope of the study, 390 data from patients receiving service in hospitalsin Istanbul were obtained through surveys
created via Google Form. The obtained data were analyzed with Anova and t tests conducted via SPSS statistical
program. According to the results obtained from the analyzes, it was concluded that both hypotheses were positive
and that innovation in healthcare services plays arole in increasing patient satisfaction and providing competitive
advantage.

Keywords: Service Industry, Customer Experience, Artificia Intelligence, Digitalization, Patient Welcoming
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OZET

Pozitif psikolojik sermaye pozitif orgiitsel davranigin 6nemli bir pargasi olan ve pozitif orgiitsel davranigin
ozelliklerini en fazla karsilayan 6nemli kavramlardan biridir. Giiniimiizde siirekli olarak yasanan teknolojik
gelismeler ve yogun rekabet kosullarinda orgiitlerin faaliyetlerini siirdiirebilmesi i¢in orgiitiin en énemli unsuru
olan beseri sermayesine yani ¢alisanlarina daha fazla 6nem vermesi gerekmektedir. Bu noktada 6rgiit ¢alisanlariin
orgiite bagliliklart ve pozitif psikolojik sermaye kavramlari yonetim bilimi literatiirinde ele aliman 6nemli
kavramlardan olmustur. Pozitif psikolojik sermaye oOrgiit ¢alisanlarmin oSlciilebilen, gelistirilebilen ve orgiit
tarafindan etkili yontemlerle gelistirilebilen psikolojik durumlari ve giiclii yanlar1 iizerinde yapilan pozitif
calismalar olarak bilinmektedir. Orgiitler igin 6nemli olan diger kavram orgiitsel baghlik ozetle; oOrgiit
calisanlarinin ¢ahistiklar: orgiitlerine olan sadakati, orgiitte kalma ve calisma istegidir. Orgiitsel baghilik 6rgiit
calisanlarinin 6rgiitiin geneline olan davraniglarina ve yaklasimlarina odaklanirken, pozitif psikolojik sermaye
orgilit calisanlarinin gelisimleri ve daha verimli caligmalar1 igin yapilabilecek uygulamalar iizerinde
yogunlagmaktadir. Calisanlarin Orgiitiin yonetim siireglerine katilimlarinin saglanmasi, etkili bir personel
yonetimi, calisanlara yaptiklar islerle ilgili gerekli yetkilerin verilmesi onlarin orgiite olan bagliliklarim
artiracaktir. Bu ¢aligmada pozitif psikolojik sermaye ve orgiitsel baglilik kavramlar1 ve bu kavramlarla ilgili olarak
literatiirde yapilmis olan ¢alismalar ele alinmistir. Bu iki 6nemli kavramin birbirine olan etkileri ve sonuglari
degerlendirilmistir.

Anahtar kelimeler: Psikolojik Sermaye, Pozitif Psikolojik Sermaye, Orgiitsel Baglilik

“Positive Psychological Capital and Organizational Commitment in
Organizations: A Concept Study”

ABSTRACT

Positive psychological capital is one of the important concepts that is an important part of positive organizationa
behavior and meets the characteristics of positive organizational behavior the most. In today's technological
developments and intense competition conditions, organizations need to give more importance to their human
capital, which is the most important element of the organization, in order to continue their activities. At this point,
the concepts of organizational commitment and positive psychological capital have become important conceptsin
management science literature. Positive psychological capital is known as positive studies on the psychological
states and strengths of organizational employees that can be measured, developed and developed by the
organization with effective methods. Another important concept for organizations is organizational commitment;
it is the loyalty of organizational employees to their organizations, their willingness to stay and work in the
organization. While organizational commitment focuses on the behaviors and approaches of organizational
empl oyees towards the organization in general, positive psychological capital focuses on the practices that can be
done for the development and more efficient work of organizational employees. Ensuring the participation of
employees in the management processes of the organization, effective personnel management, and giving
employees the necessary authority related to their work will increase their commitment to the organization. In this
study, the concepts of positive psychological capital and organizational commitment and the studies conducted in
the literature related to these concepts are discussed. The effects and results of these two important concepts on
each other are evaluated.

Keywords: Psychological Capital, Positive Psychological Capital, Organizational Commitment
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OZET

Karar alma siiregleri, bireylerin zihinsel kaynaklarini tilketmekte ve aldiklar1 kararlarin kalitesini olumsuz yonde
etkileyebilmektedir. Karar yorgunlugu, bireylerin saglikli ve rasyonel kararlar alma yetisinin azalmasiyla ortaya
¢ikan psikolojik bir durum olarak tanimlanmaktadir. Turizm sektdriindeki yoneticilerin karar verme siiregleri,
kirtlgan yapidaki sektoriin slirdiiriilebilirligi noktasinda biiyiik bir 6neme sahip olmaktadir. Turizm literatiiriinde
karar yorgunlugunun neden ve sonuglarini arastirmaya yonelik ¢aligmalarin sayisi yok denecek kadar azdir.
Salginlar ve krizlerden kolaylikla etkilenen turizm sektorii, yapisal olarak kirilgan bir 6zellik tagimaktadir.
Ozellikle COVID-19 pandemisi, karar alma siireglerini daha karmasik ve zorlu bir hale getirmis; bu durum,
yonetim basarisi lizerinde olumsuz etkiler yaratmistir. Bu nedenle turizm sektorii yoneticilerinin karar verme
stirecleri, sektoriin siirdiiriilebilirligi acisindan kritik rol oynamaktadir. Bu dogrultuda ¢alismanin amaci turizm
sektoriinde g¢alisan yodneticilerin karar yorgunlugunun boyutlarinin belirlenmesidir. Arastirmada ii¢ bolimden
olusan anket formu kullanilmistir. Anket formunun birinci béliimiinde arastirmaya katilan yoneticilerin cinsiyet,
dogum tarihi, medeni durum, 6grenim durumu, turizm sektoriindeki toplam is tecriibesi, yoneticilik konumu,
yonetici olarak is tecriibesi bilgilerinden olugan demografik bilgi formu yer almaktadir. Anket formunun ikinci
boliimiinde arastirmaya katilan yoneticilerin COVID-19 pandemi siirecindeki ¢alisma tarzi, is ylikiiniin degisme
durumu, is yikiiniin artma ve azalma nedenleri, turizm sektoriinde daha Once kriz yasama durumu, turizm
sektoriinde daha 6nce herhangi bir kriz yonetimi deneyimi, COVID-19 pandemi dncesinde kriz yonetimi ile ilgili
herhangi bir plana sahip olma durumu, bugiin itibariyle kriz yonetim plani bilgilerinden olusan COVID-19
pandemi siireci ve genel olarak kriz siireclerinde ydneticilik deneyimlerine iligkin bilgi formu yer almaktadir.
Anket formunun ti¢iincii boliimiinde Hickman, Pignatiello ve Tahir (2018) tarafindan gelistirilen ve Sariakgali ve
Kirpik (2022) tarafindan Tiirkge’ye uyarlanip giivenirlik ve gegerlik ¢alismalar1 yapilan “Karar Yorgunlugu
Olgegi” yer almaktadir. Arastirmaya basit tesadiifi yontemle goniilli destek veren 212 turizm sektdrii
yoneticisinden veriler toplanmigstir. Verilerin analizinde SPSS 21.0 programindan yararlanilmig olup, verilere
yonelik normal dagilim, bagimsiz iki 6rneklem t-testi, ANOVA ve LSD post hoc testleri uygulanmistir. Olgegin
normal dagilim gdsteren toplam puaninin cinsiyet, medeni durum, turizm sektériinde daha once kriz yagama
durumu, turizm sektdriinde daha 6nce kriz yonetimi deneyimi, COVID-19 pandemisi dncesinde kriz yonetimi
planina sahip olma, bugiin itibariyle kriz yonetimi planina sahip olma degiskenlerine gore karsilastirilmasinda
bagimsiz iki 6rneklem t testinden; yas gruplari, 6grenim durumu, turizm sektoriindeki hizmet siiresi, yoneticilik
diizeyi, yoneticilikteki is tecriibesi, COVID-19 pandemi siirecinde ¢alisma sekli, COVID-19 pandemi siirecinde is
yiiki degisimi degiskenlerine gore karsilagtirilmasinda ANOVA testinden yararlanilmigtir. Ayrica, ANOVA
testinde anlamli farklilik gorildiigiinde farkin hangi gruplar arasinda oldugunu belirlemek amaciyla LSD post hoc
testinden yararlanilmistir. Arastirmaya katilan turizm sektoriindeki yoneticilerin karar yorgunlugunun disiik
diizeyde oldugu gozlenmistir. Ancak, “devam etmek i¢in hizli kararlar verme” ifadesinin yiiksek deger almasi bu
ifade agisindan karar yorgunlugunun yiiksek oldugunu gostermektedir. Bununla birlikte, yoneticilerin egitim
diizeyi, yonetim seviyesi ve is tecriibesi arttikga karar yorgunlugu diizeylerinin azaldig1 goriilmektedir. Turizm
sektoriinde daha once kriz yasamayan yoneticilerin karar yorgunlugu diizeylerinin, daha once kriz yasayan
katilimeilara goére daha yiiksek oldugu gozlenmistir. Ayrica, COVID-19 pandemisi dncesinde kriz yonetimi
planina sahip olmayan yoneticilerin karar yorgunlugu diizeylerinin, COVID-19 pandemisi dncesinde kriz yonetimi
planina sahip olan yoneticilere gore daha yiiksek oldugu gézlenmektedir. Z kusagi yoneticilerin karar yorgunlugu
diizeylerinin, X kusag1 ve Bebek patlamasi kusagi yoneticilerine gore daha yiiksek oldugu gdzlenmistir. Farkli
kusak caliganlar baglaminda, turizm sektoriindeki yoneticilerin COVID-19 pandemisi gibi kriz donemlerinde
basarili olabilmeleri i¢in 6zellikle Bebek Patlamasi ve X kusag1 yoneticilerden olusan kriz yonetim masalarinin
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olusturulmasi, Y ve Z kusagina bu konudaki bilgi, gorgii ve deneyimlerini artiracak firsatlarin sunulmasi
oOnerilebilir. )
Anahtar Kelimeler: Hickman’m Karar Yorgunlugu Olgegi, Karar Yorgunlugu, Covid-19 pandemisi

I nvestigation of Decision Fatigue of Tourism Managers During COVID 19
Pandemic Period: The Case of Travel Businesses

ABSTRACT

Decision-making processes consume individuals' mental resources and can negatively affect the quality of the
decisionsthey make. Decision fatigue is defined as a psychological condition that occurs when individuals' ability
to make healthy and rational decisions decreases. The decision-making processes of managersin the tourism sector
are of great importance in terms of the sustainability of the fragile sector. In the tourism literature, the number of
studies investigating the causes and consequences of decision fatigue is almost non-existent. The tourism sector,
which is easily affected by epidemics and crises, has a structuraly fragile feature. In particular, the COVID-19
pandemic has made decision-making processes more complex and challenging, and this has had negative effects
on management success. Therefore, the decision-making processes of tourism sector managers play acritical role
in terms of the sustainability of the sector. In this context, the aim of the study is to determine the dimensions of
decision fatigue of managers working in the tourism sector. A questionnaire form consisting of three sections was
used in the research. The first part of the survey form includes a demographic information form consisting of the
gender, date of birth, marital status, educationa status, total work experience in the tourism sector, managerial
position and work experience as a manager of the participating managers. The second part of the survey form
includes an information form regarding the working style of the participating managers during the COVID-19
pandemic process, change in workload, reasons for increase and decrease in workload, previous crisis experience
in the tourism sector, any previous crisis management experience in the tourism sector, having any plan regarding
crisis management before the COVID-19 pandemic, the COVID-19 pandemic process consisting of crisis
management plan information as of today, and managerial experiencesin crisis processesin general. Thethird part
of the survey form includes “the Decision Fatigue Scale”, developed by Hickman, Pignatiello and Tahir (2018),
adapted to Turkish by Sariak¢ali and Kirpik (2022) and whose reliability and validity studies were conducted. Data
were collected from 212 tourism sector managers who volunteered to support the research using a simple random
method. SPSS 21.0 program was used in the analysis of the data, and normal distribution, two independent sample
t-test, ANOVA and LSD post hoc tests were applied to the data. In the comparison of the total score of the scale,
which showed anormal distribution, according to the variables of gender, marital status, previous crisis experience
in the tourism sector, previous crisis management experience in the tourism sector, having a crisis management
plan before the COVID-19 pandemic, and having a crisis management plan as of today, the independent two
sample t-test was used. In the comparison according to the variables of age groups, educational status, service
period in the tourism sector, management level, work experience in management, working style during the
CQOVID-19 pandemic process, and workload change during the COVID-19 pandemic process, the ANOVA test
was used. In addition, when a significant difference was observed in the ANOVA test, the LSD post hoc test was
used to determine which groups the difference was between. It was observed that the decision fatigue of the
managers in the tourism sector participating in the research was at a low level. However, the high vaue of the
expression “making quick decisions to continue” indicates that decision fatigue is high in terms of this expression.
However, it is observed that as the education level, management level, and work experience of the managers
increase, the decision fatigue levels decrease. It was observed that the decision fatigue level s of the managers who
had not experienced a crisis before were higher than the participants who had experienced a crisis before in the
tourism sector. In addition, it was observed that the decision fatigue levels of the managers who did not have a
crisis management plan before the COVID-19 pandemic were higher than the managers who had a crisis
management plan before the COVID-19 pandemic. It was observed that the decision fatigue levels of the
Generation Z managers were higher than the managers of Generation X and Baby Boomers. In the context of
different generations of employees, it can be suggested that in order for the managers in the tourism sector to be
successful in crisis periods such as the COVID-19 pandemic, crisis management desks should be established,
especialy consisting of Baby Boomer and Generation X managers, and opportunities should be provided to
Generation Y and Z that will increase their knowledge, experience, and experience in this regard.

Keywords: Hickman’s Decision Fatigue Scale, Decision Fatigue, Covid-19 pandemic
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ABSTRACT

Therole of the pressin the progress of society and the mobilization of members of society is undeniable.
Much has been said and written about this. A number of bright personalities of the contemporary press of
Azerbaijan have valued the National Press as ameans of serving science, education and progress, at the same time
they have repeatedly emphasized that the press is a means of combating ignorance, inertia, ignorance and
backwardness. If we look at the great profitable, at the same time difficult and contradictions-rich devel opment
path of the Azerbaijani press, we can see how the press played agreat rolein the history of our people. If we briefly
characterize the Azerbaijani press of the Tsarist Russia period, we can say that the media of that period were
mainly engaged in spreading the ideas of enlightenment, national self-awareness, as well as criticizing the inertia
and backwardness prevailing in society. In Soviet times, the press mostly served to spread and propagandize
Communist ideoligia and “stood in the service”of the Soviet regime of the party. We do not intend to belittle the
importance of the valuable heritage created by individual ownersof pensin Soviet times. However, written sources
and reviews from researchers alow us to express such an opinion. It should also be noted that the press of the
period of independenceispirinsipally different from the previous stages, both in qualitative and quantitative terms.
What is this difference manifested in. Even on the eve of independence, during the years of perestroika and
Publicity, elements of the Democratic press were manifested in a number of media outlets.
Keywords. Democratic Press, Period of Independence, Progress, Ideas of National Self-Awareness, Rich
Development Path, Researchers
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ABSTRACT

In today's fast-paced world, the conflict of interestsis taking on a serious form, due to which world peaceis being
affected to an alarming extent, mainly due to afew mentally ill and paralyzed personalities. In such a situation, it
has become necessary to think about sustainable peace efforts with the involvement of local peace-loving
community. Therefore, the aim of this study is to explore the relationship between local peacebuilding activities
and the concepts of broader international peace initiatives, which are being articulated in the continuation of the
famous maxim ‘“Peace at Home, Peace in the World.” Through a qualitative literature review obtained from
available secondary sources and acritical examination of some case studies, this article attemptsto find an answer
to the question; how local peacebuilding measures and their practical application can contribute to effective
peacebuilding processes at the global level. Therefore, in this study, we sought to enhance our insight into the
waysin which community-led coordinated efforts at the local level can also contribute to international peace. The
findings of the paper suggest that peacebuilding is more effective and more sustainable when efforts are instigated
at the local level with community involvement, meaning that such efforts are originated from within acommunity,
county, or country. This journey of support and success for further peacebuilding is not only strengthen peace at
the grassroots level but can also set an example in promoting the effective use of tools such as reconciliation in
the context of global conflicts.

Keywords. Peacebuilding initiatives, Conflict of Interests, Reconciliation, Global Harmony.
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ABSTRACT

Micro-learning is the latest trend in the education sector. The Government of India has implemented micro-
learning package in DIKSHA platform which is one of the main digital educational media through which
educational programs are conducted for students and teachers throughout India. The Micro-Learning Package in
DIKSHA has benefited many students and teachers for better awareness and understanding of the subject. This
study is aimed to identify the specific academic needs of DIETS, to examine the effectiveness of MLP (Micro
Learning Package) in DIKSHA and aso to analyze the impact of the MLP on District Empowerment with
ecosystem enablement in Maharashtra. This study focuses on the decentralization step taken by CIET which
provide access for DIET on content creation in MLP in DIKSHA platform. Scientific approach was employed in
this study for implementation of District Empowerment Initiative through MLP in DIKSHA in seven districts of
Maharashtra i.e., Ratnagiri, Thane, Nagar, Gadchiroli, Nashik, Sindhudurg and Pune. A total of 2407 students
enrolled in this program. The result of this study revealsthat the decentralization strategy was success with regards
to MLPin Maharashtra. This study highlightsthat there is huge impact of the ML P on District Empowerment with
ecosystem enablement in Maharashtra.

Keywords: District Empowerment, DIET (District Institute of Education and Training), MLP (Micro Learning
Package), DIKSHA, Digital Textbooks on DIKSHA, e-Contents
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ABSTRACT

The tourism industry is considered one of the world's important industries, significantly contributing to a country’s
national income. This industry can accurately introduce a country's culture, products, customs, and crafts (both
handmade and machine-made) to global tourists, which can support global marketing for the country’s production
organizations. Afghanistan, though alandlocked country, possesses some of the most beautiful natural landscapes,
unique ancient cities, lakes, dams, a culture of kindness and brotherhood, towering mountains, and recreational
spots. Afghanistan has some of the best tourist attractions, and each site has the potential to become a memorable
experience for travelersin Asia, such as the documented memories of foreign tourists with the Marco Polo sheep.
Developing the tourism industry, as it contributes to the national income of other countries, can also form a
significant part of Afghanistan’s national revenue. In addition to all the existing tourism advantages in Afghanistan,
several issues are perceived as challenges in the creation and development of this industry in Afghanistan. These
include a lack of awareness, insufficient facilities for tourists, weak marketing, security issues, and more, with
security playing amajor role in creating obstacles for thisindustry. Possible solutions that could be mentioned as
potential remedies include creating necessary and appropriate facilities for tourists, training human resources,
advertising the benefits of thisindustry, using scientific perspectives to establish and expand the tourism industry,
and hiring professional and technical staff in the Ministry of Information and Culture.

Keywords: Tourism, Nutural Attractions, Technical Staff
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ABSTRACT

This paper offersacomprehensive literature review of the legal challenges and implications associated with crowd
work in the digital economy, with a particular focus on manageria strategies. As crowd work continues to grow
as a prevalent form of employment, facilitated by digital platforms, traditional legal frameworks struggle to keep
pace. Central to the legal discourse are issues of worker classification, where crowd workers are often designated
as independent contractors, thereby excluding them from many labour protections afforded to employees. The
review examines the varying regulatory approaches across different jurisdictions, highlighting the challenges of
enforcing labour lawsin aglobalised digital landscape. Furthermore, it discussestheimplicationsfor worker rights,
including fair compensation, collective bargaining, and the ability to organise, while also considering the
managerial strategiesthat can align with potential legal reformsand international labour standardsto better protect
crowd workers. The findings underscore the necessity of evolving legal frameworks to address the unique
challenges posed by crowd work and provide managers with the toolsto navigate these complexities, ensuring that
crowd work remains a viable and fair employment option in the rapidly changing gig economy.

Keywords: Digital Labour Markets, Gig Economy Regulation, Independent Contractor Status, Algorithmic
Management, Worker Protections
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ABSTRACT

The development of citiesisdirectly related to thelife of human beings. Because the development of human beings
in social and civil aspects has resulted in the development of urban life. The new inventions that emerged along
with the historical process have affected human life in many areas and contributed to urban development. The
historical evolution of cities has facilitated and continues to facilitate meeting the needs of life. The need for smart
cities has become one of the most important needs of our modern age. With the creation of smart cities and the
transition of modern cities to smart city applications, a new stage of globalization will be provided in the world.
In the face of this situation, the construction process of new cities has begun and the restoration of modern cities
and the adaptation of smart systemsto these cities have begun to come to the fore. The importance of the study is
to draw attention to the fact that the welfare level of Azerbaijan will increase even more with the smart city life
that will be established within the country. The main purpose of the study is to discuss the concept of smart city
and to touch upon the cities that are currently moving towards smart city system, to evaluate the latest situation of
the Azerbaijani state in terms of smart city development, and to present suggestions that should be taken into
consideration for smart city by considering the general research results and the positive and negative aspects of
these studies within the country. In this context, the study was created with a qualitative method.

Keywords: Azerbaijan, Baku, Smart City, Primitive Cities.
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ABSTRACT

In the modern era, artificial intelligence (Al) is transforming various sectors, including education. This paper
investigates the role of Al in teacher education and professional practice, highlighting both opportunities and
challenges linked to its integration in teaching and learning. Notably, students often demonstrate greater
proficiency in Al tools than their teachers, revealing the need for structured training and increased Al awareness
for both educators and learners.

Using qualitative research methods—interviews, observations, and content analysis—this study evaluates AI’s
potential in teacher training, classroom management, personalized learning, assessment, and inclusive education.
The findings emphasize that Al should be embraced as afundamental element of modern education, rather than a
supplementary aid.

The paper offers practical recommendations for effectively integrating Al into educational practice while
promoting sustainability, ethical use, and alignment with global goals such as the Sustainable Development Goals
(SDGs).

Keywords: Artificial intelligence, Teacher education, Digital pedagogy, Educational technology, SDGs.
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OZET

Yapim sektorii; birbirinden farkli siireclerin ve paydaslarin bir arada calistigi, karmasik ve dinamik bir yapiya
sahiptir. Hizla gelisen ve doniisen teknolojiler, miisterilerin ve paydaslarin beklentilerini stirekli olarak
sekillendirirken, sektorii de bu degisime uyum saglamak zorunda birakmaktadir. Son yillarda bu doniisiimiin en
onde gelen {irlinlerinden birinin de, insaat siireglerinin dijitallesmesine ve optimizasyonuna imkan saglayan BIM
(Building Information Modeling - Yap1 Bilgi Modellemesi) teknolojisi oldugu gézlemlenmistir. ABD ve Birlesik
Krallik gibi geligmis iilkelerde yaygin olarak kullanilan ve standart haline gelen BIM, gelismekte olan Tiirkiye
gibi iilkelerde baslangi¢ seviyesinde kullanilmakta ve bu alandaki farkindalik sinirli kalmaktadir. Literatiirde, BIM
araclarinin avantajlar1 ve dezavantajlari tizerine pek ¢ok arastirma yapilmasina ragmen, bu teknolojinin etkileri
¢ogunlukla tahminlere dayanmaktadir. Mevcut belirsizlikler, BIM’in uygulanabilirligini net bir sekilde ortaya
koyan 6n c¢alismalarin yapilmasinin ve teknolojinin yayginlagsmasinin oniinde bir engel olusturmaktadir. Bu
problemden yola ¢ikilarak yapilan ¢alismada, Tiirkiye ingaat sektoriinde BIM kullaniminin fayda-maliyet analizi
ile degerlendirilmesine olanak saglayan anahtar degerlendirme kriterlerinin belirlenmesi ve bu teknolojinin insaat
sektoriindeki kullanim oranini artirmaya yonelik Onerilerde bulunulmasi hedeflenmektedir. Calismanin
metodolojisi dort adimda kurgulanmustir. ilk adimda, calismanin amag, kapsam ve yonteminin belirlendigi
kavramsal arka plan kurgulanmig, ardindan ikinci adimda, konuya iliskin literatiir icerik analizi yontemiyle
incelenmis ve yapim siirecinde BIM kullaniminin sagladig1 fayda ve maliyet faktorleri tespit edilmistir. Ugiincii
adimda, Delphi analizi yontemiyle konu hakkinda bilgi sahibi olan uzmanlarla goriisiilmiistiir. Bu gdriismelerde,
ikinci adimda belirlenen faktorlerin tiirleri ve yapim siirecine etki dereceleri arastirilmistir. Dordiincii adimda ise,
elde edilen tiim veriler bir araya getirilmis ve Tiirkiye’de BIM tabanli ingaat uygulamalarinin fayda-maliyet analizi
ile degerlendirilmesine olanak saglayan anahtar kriterler belirlenerek bir “BIM Tabanli Ingaatin Fayda-Maliyet
Analizi Degerlendirme Kriterleri Rehberi” olusturulmustur. Calisma sonucunda gelistirilen rehberin, yapi {iretim
stirecinde BIM kullanimimin degerlendirilmesine olanak saglamasi ve 6zellikle gelismekte olan iilkelerde BIM’in
ileriye doniik kullanimini tesvik ederek sektdrdeki benimsenme oranini artirmasi beklenmektedir.

Anahtar Kelimeler: BIM, Fayda-Maliyet Analizi, Tiirkiye insaat Sektorii

Prediction of Cost-Benefit Analysis Assessment Criteria of BIM-Based
Construction

ABSTRACT

The construction sector has a complex and dynamic structure, where many different processes and stakeholders
work together. Rapidly evolving and transforming technologies constantly shape the expectations of clients and
stakeholders, while forcing the industry to adapt to these changes. In recent years, one of the most prominent
outcomes of this transformation has been Building Information Modeling (BIM) technology, which enables the
digitalization and optimization of construction processes. While BIM iswidely used and has become a standard in
developed countries such asthe United States and the United Kingdom, its use in developing countrieslike Turkey
remains at an early stage and awareness of the technology remains limited. Whilst much research has been
conducted in the literature on the advantages and disadvantages of BIM tools, the effects of this technology are
mostly based on estimations. This uncertainty creates a barrier to preliminary studies of the applicability of BIM
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and to the widespread adoption of the technology. In response to this problem, this study aims to identify key
assessment criteriathat allow for a cost-benefit analysis of BIM usage in the Turkish construction industry and to
make suggestions to increase the adoption rate of this technology in the sector. The research methodology is
structured in four phases. First, the conceptual framework is established, outlining the objectives, scope, and
method of the study. Second, a content analysis of the relevant literature is conducted to identify benefit and cost
factors of applying BIM in construction processes. In the third phase, expert opinions are collected through the
Delphi method. These interviews explored the types of the previously identified factors and their level of impact
on the construction process. In the final phase, al the data were brought together and the key criteria for the
evaluation of BIM-based construction in Turkey through cost-benefit analysis were identified, leading to the
development of a ‘Guide for Cost-Benefit Analysis Assessment Criteria of BIM-Based Construction’. The
resulting guide is expected to make it feasible to assess the use of BIM in the building production process and
promote its adoption rate in the construction sector, especially in developing countries.

Keywords. BIM, Cost-Benefit Analysis, Turkish Construction Sector
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ABSTRACT

The only regional rural bank functioning in the thirty-four districts of Assam is the Assam Gramin Vikas Bank
(AGVB). It is a commercial bank like any other, but it has been established for the regional and rural development
of Assam in particular. Given the current state of affairs, we consider it quite significant to study its priority-sector
lending and figure out just where it stands concerning non-performing assets. Data for the study were gathered
chiefly from the AGVB's compiled report. In addition to meeting the study's set objectives, we referenced the
bank's annual reports and key statistics published by NABARD and other entities. The investigation spanned 10
years, from 2013-14 to 2022-23, during which observed governmental policy framework changes included
mergers and consolidations. A proper diagnosis and deep comprehension of the priority sector lending and NPA of
the bank require the simultaneous and diverse application of the statistical tools of mean, standard deviation,
correlation, and regression analysis. Together and individually, these tools allow for a clear look into the bank's
business and reflect with sharpness and clarity the not-so-business-friendly business the bank is in right now. For
many years now, the increase in NPA, more than double that of the bank, has been a serious matter of concern.
The dependent and independent variables show a significant relationship in their analysis of the determinants of
priority sector lending and the determinants of the NPA, as run using regression. In the present context, to ensure
profitability and sustainability, the management must improve its operational efficiency and business model.
Keywords: AGVB, Commercial Banks, Priority-Sector, Non-Performing Assets, Loans & Advances.
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ABSTRACT

In global and Tiirkiye, parallel to increasing vehicle ownership and density, traffic accidents have become acritical
problem that requires an urgent solution. The clustering of the resulting different types (especially death ones)
accidents is important for the prevention of significant accidents in the future. However, when data is of
spatiotemporal characteristics, it ishard to effectively deal with the panel data clustering problem. The aim of this
research isto submit a novel method relating to how to cluster cross-sectional data (death traffic accident ratesin
both residential and non-residential areas of Tiirkiye's 81 provinces) changing over time (between 2015 and 2021).
For this purpose, the multi-period grey relational analysis (MP-GRA) procedure has been combined with pioneer
clustering algorithms in the literature. It was determined that the clustering of the applied method should be
clustered in a hierarchical binary group. Within the framework of this grouping, the 16 provinces with the highest
risk were found. The clustered provinces were evaluated according to their risk structures, and Tiirkiye's accident-
prone areas were identified in the light of fatal traffic accident data with spatio-temporal characteristics that will
guide decision-making authorities.

Keywords: Traffic accident, Grey relational, Cluster algorithms, Validation measures
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OZET

Siyasal g¢evrebilim temel olarak ¢evresel sorunlarin siyasi karar alma siirecleri iizerindeki etkisini inceleyen
disiplinlerarasi bir alandir. Giiniimiizde iklim degisikligi, kaynak yonetimi, gevresel adalet, kentlesme gibi konular,
yalnizca bilimsel degil ayni zamanda politik tabanli konular haline gelmistir. Bu ¢alisma, ¢evre sorunlarinin ulusal
ve uluslararasi siyaset lizerindeki etkilerini analiz ederek, ¢evresel krizlerin yeni politika yaklagimlarini nasil
sekillendirdigini tartigmaktadir. Ayrica bu tartigmaya Tiirkiye’de bulunan siyasal ¢evrebilim uygulamalart eslik
etmektedir. Siirdiiriilebilir kalkinma hedefleri ve gevresel yonetisim modelleri ¢ergevesinde siyasal ¢evrebilimin
glinimiizdeki roli degerlendirilmektedir. Boylece ¢evre ile siyaset arasindaki karsilikli etkilesim, biitiinciil bir
perspektiften ele alinacaktir.

Anahtar Kelimeler: Cevrebilim, Siyaset, Ulusal, Siirdiirtilebilirlik.

Political Ecology: The Intersection of Environment and Politics

ABSTRACT

Political ecology is fundamentally an interdisciplinary field that examines the impact of environmental issues on
political decision-making processes. Today, topics such as climate change, resource management, environmental
justice, and urbanization have evolved into not only scientific concerns but also politically driven issues. This
study analyzes the influence of environmental problems on national and international politics and discusses how
environmental crises have shaped new policy approaches. Furthermore, the discussion is complemented by an
examination of political ecology practicesin Turkey. Within the framework of sustainable devel opment goals and
environmental governance models, the contemporary role of political ecology is criticaly evaluated. In doing so,
the reciprocal interaction between environment and politics is addressed from a holistic perspective.

Keywords: Environmental Science, Politics, National, Sustainability.
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OZET

Kiiresel dlgekte karbon emisyonlarmin azaltilmasi ve siirdiiriilebilir ulasim hedefleri dogrultusunda elektrikli
araglar 6onemli bir alternatif olarak 6ne ¢ikmaktadir. Elektrikli araglarin kiiresel 6l¢ekte oldugu gibi Tiirkiye' de de
yayginlagmasi, yalnizca ulagim sektoriinde degil artan elektrikli ara¢ stoku ile paralel olarak artan elektrik tiiketimi
ile enerji altyapisinda da doniistiiriicii etkiler olusturmaktadir. Bu ¢alismada, 2015-2023 yillar1 arasinda Tiirkiye'de
elektrikli araglar ile birlikte gelisen enerji talebinin makroekonomik etkileri analiz edilmekte; yenilenebilir enerji
kaynaklar ile entegrasyonun bu siireci nasil sekillendirdigi ¢ok yonlii bir bakis agisi ile ele alinmaktadir.
Anahtar Kelimeler: Elektrikli araglar, elektrik tiiketimi, Tirkiye, enerji talebi, yenilenebilir enerji kaynaklart,
makroekonomi

The Effects of Increasing Demand for Electric Vehicleson Energy
Infrastructure: The Case of Turkey

ABSTRACT

In line with the global objectives of reducing carbon emissions and achieving sustainable transportation, electric
vehicles are emerging as an important alternative. The widespread adoption of electric vehicles, both globally and
in Turkey, is creating transformative effects not only in the transportation sector but also in the energy
infrastructure, due to the increasing electricity consumption parallel to the growing electric vehicle stock. In this
study, the macroeconomic impacts of the evolving energy demand driven by electric vehiclesin Turkey between
2015 and 2023 are analyzed, and how the integration of renewable energy sources has shaped this process is
examined from a multidimensional perspective.

Keywords:. Electric vehicles, electricity consumption, Turkey, energy demand, renewable energy sources,
Macroeconomics
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ABSTRACT

In the context of globalized economic integration and rapidly evolving international market dynamics, innovation
has emerged as a crucial driver of long-term competitive advantage. As nations contend for intellectual resources
and technological |eadership, innovation enables proactive development strategies that help overcome crises and
stimulate structural transformation across all economic levels—from state to enterprise.

Georgiag, at its current stage of development, has made significant strides in liberalizing its economy, enhancing
trade and investment, and boosting overall competitiveness. Innovation plays a central role in these reforms,
supporting sustainable development and addressing key challenges such as environmenta sustainability,
unemployment, and poverty. Encouraging innovation through experimentation, collaboration, and the integration
of new knowledge and technologiesis vital for fostering resilience and inclusive economic growth.

Key Words: Innovations, competitiveness, innovative development, innovative technologies, entrepreneurial
entities, scientific and technical progress.
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OZET

Giiniimiiz diinyasindaki gelismelerle birlikte, {ilkeleri ve kitalar1 birbirinden ayiran sinirlar islevsiz hale gelmistir.
Insanlar, daha &nceleri daha gok ticari veya turistik amaglarla farkli iilkelere gidiyorken giiniimiizde bu durumlara
ek olarak egitim almak amaciyla da baska iilkelere gitmektedirler. Boylece gittikleri iilkenin dilini de 6grenmek
durumunda kaliyorlar. Bu siiregte uluslararast 6grencilerinin, temel dil becerileri olan dinleme, konusma, okuma
ve yazma becerilerini edinmeleri beklenir. Yani egitim alacaklari dilde anlama ve anlatma becerilerinde yetkinlik
beklenmektedir. Ozellikle kendilerini sosyal ve akademik yasamlarinda ifade edebilecekleri konusma becerisi ayr
bir 6nem tasimaktadir. Bu ¢alismanin amaci Tirkiye’de tiniversite egitimi i¢in bulunan 6grencilerin konusma
kaygilarin gesitli degiskenlere gore incelemektir. Caligmada veri toplama araci olarak “Yabanct Dil Konusma
Kaygis1 Olgegi” kullanilacaktir. Ulagilan veriler analiz edilerek sonuglar ve bu sonuglar dogrultusunda gesitli
oneriler sunulacaktir. Tiirkiye’deki uluslararasi 6grencilerin sayisinin her gecen giin giderek artmasi ve bu
ogrencilerin, kendilerini ifade etmek i¢in Tiirkge konugmak zorunda olmalari konugma kaygilarinin incelenmesini
onemli kilmaktadir.

Anahtar Kelimeler: Tiirkgenin yabanci dil olarak 6gretimi, Konusma kaygisi, Uluslararas: 6grenciler, Tiirkce
egitimi.

A Study on International Students’ Speaking Anxiety

ABSTRACT

With the developments in today's world, the borders separating countries and continents have become
dysfunctional. While people used to go to different countries mostly for commercial or touristic purposes, today
they also go to other countries for education purposes. Thus, they have to learn the language of the country they
go to. Inthis process, international students are expected to acquire the basic language skills of listening, speaking,
reading and writing. In other words, they are expected to be competent in understanding and expressing the
language they will receive education in. Especially, speaking skills that will allow them to express themselvesin
their social and academic lives are of particular importance. The aim of this study is to examine the speaking
anxiety of students who are in Turkey for university education according to various variables. The "Foreign
Language Speaking Anxiety Scale" will be used as the data collection tool in the study. The obtained data will be
analyzed and various suggestions will be presented in line with these results. The increasing number of
international studentsin Turkey and the fact that these students have to speak Turkish to express themselves make
it important to examine speaking anxiety.

Keywords. Teaching Turkish as aforeign language, Speaking anxiety, International students, Turkish education.
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OZET

Bu calisma, Azerbaycan'da petrol dist sektorlerin gelisimini inceleyerek, ekonomik ¢esitliligin
artirtlmasina yonelik politikalari, mevcut zorluklari ve firsatlari analiz etmektedir.

Petrol dis1 sektoriin dncelikli alanlar1 ve gelisme potansiyeli olan alanlar tarim ve tarimsal isleme, turizm,
imalat, transit ticaret ve ulastirma, iletisim, bilgi ve iletisim teknolojileri vb. olup devletin dikkati altindadir ve
devlet bir dizi diizenleyici arag¢ kullanarak bu alanlarda ekonomik bilylimeyi saglamaya ¢alismaktadir. Aym
zamanda petrol dig1 sektoriin gelisiminde yatirnmlarin rolii degerlendirilerek, petrol digi sektdrlerin yatirim
cazibesinin artirilmasinin yollart belirlenmistir. Petrol dist sektoriin gelisme dinamiklerinde son yillarda yasanan
degisimler, 6zellikle hukuki, siyasi, ekonomik ve ¢evresel olmak iizere dis etkenlerin ve diinyanin ¢ogu iilkesini
etkileyen pandeminin bu sektdre ve genel olarak iilke ekonomisine olan etkileri hakkinda detayli bilgiler
verilmektedir. Ulkemizin ulusal ekonomisinde son yillarda makroekonomik istikrar ve siirdiiriilebilirlik saglanmus,
toplumsal refahi destekleyici ekonomik bilylime saglanmistir. Bu donemde iilke ekonomisi %15 oraninda
biiyiimiis, petrol/dogalgaz dis1 Gayri Safi Yurt ici Hasila (GSYH) 1,4 kat artmus, ekonomi iki kiiresel mali krizden
basariyla ¢ikmus, {ilke ekonomisi dis etkilere karsi direncli hale gelmistir. Uygulanan radikal yapisal ve kurumsal
tedbirler sonucunda ulusal ekonominin yapisi degismis, petrol disi sektoriin pay1 6nemli Sl¢iide artmistir. Boylece,
ekonomik biiylimenin temel itici giicii olan petrol-gaz dis1 sanayi bu donemde 2,3 kat, tarim 1,5 kat, bilgi ve
iletisim sektorii ise 2,4 kat biiylidii. Ekonomide kiigiik ve orta 6lgekli isletmelerin agirligi 6nemli 6l¢iide artarken,
kayitll KOBI sayisinda 3,5 kat artis yasandi. Ayrica, KOBI'lerin GSYH icindeki paymnin %23,5 oldugu, petrol/gaz
digt sektordeki ihracatin %25,5'inin KOBI'ler tarafindan gerceklestirildigi belirtilmelidir.

Makalede genel olarak Azerbaycan Cumhuriyeti'nin petrol dist sektoriiniin genel durumu, petrol disi
sektoriin gelistirilmesinin iilke ekonomisi agisindan vazgecilmez 6nemi, daha biiyiikk ekonomik biiylimeyi
saglamak amaciyla petrol dis1 sektoriin ihracat potansiyelinin artirilmasinin 6nemi ve yollar1 ayrintili olarak ele
alimmaktadir. Temel olarak petrol disi sektoriin gelisim asamalari teorik olarak analiz edilmis, bu sektoriin
gelistirilmesinde ve ihracat potansiyelinin artirtlarak ekonomik biiylimenin saglanmasinda devlet diizenlemesinin
onemi vurgulanmig, devletin uyguladigi tedbirler sisteminin sonuglar1 agik¢a ortaya konulmustur.

Anahtar Kelimeler: Azerbaycan ekonomisi, petrol disi sektorler, ekonomik cesitlendirme, siirdiiriilebilir
kalkinma, ekonomik reformlar

Development Of Non-Qil Sector in Azerbaijan
ABSTRACT

This study examines the development of non-oil sectors in Azerbaijan, analyzing policies, current
challenges and opportunities for increasing economic diversity.

The priority areas and development potential of the non-oil sector are agriculture and agricultural
processing, tourism, manufacturing, transit trade and transportation, communication, information and
communication technologies, etc., which are under the attention of the state, and the state is trying to ensure
economic growth in these areas using a number of regulatory tools. At the same time, the role of investmentsin
the development of the non-oil sector is evaluated, and ways to increase the investment attractiveness of non-oil
sectors are determined. Detailed information is provided about the changes in the development dynamics of the
non-oil sector in recent years, the effects of external factors, especially legal, political, economic and
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environmental, and the pandemic, which has affected most countries of the world, on this sector and the national
economy in general. In recent years, macroeconomic stability and sustainability have been achieved in the national
economy of our country, and economic growth supporting social welfare has been achieved. During this period,
the national economy grew by 15%, non-oil/natural gas Gross Domestic Product (GDP) increased by 1.4 times,
the economy successfully emerged from two global financial crises, and the national economy became resilient to
external influences. As aresult of the radical structural and institutional measures implemented, the structure of
the nationa economy changed and the share of the non-oil sector increased significantly. Thus, the non-ail-gas
industry, which isthe main driving force of economic growth, grew by 2.3 times, agriculture by 1.5 times, and the
information and communication sector by 2.4 times during this period. While the weight of small and medium-
sized enterprises in the economy increased significantly, there was a 3.5-fold increase in the number of registered
SMEs. It should also be noted that the share of SMEsin GDP is 23.5%, and 25.5% of exports in the non-oil/gas
sector are realized by SMEs.

The article generally discusses the general situation of the non-oil sector of the Republic of Azerbaijan,
the indispensabl e importance of the development of the non-oil sector for the country's economy, the importance
and ways of increasing the export potential of the non-oil sector in order to ensure greater economic growth.
Basically, the stages of development of the non-oil sector are theoretically analyzed, the importance of state
regulation in the development of this sector and in ensuring economic growth by increasing its export potential is
emphasized, the results of the system of measures implemented by the state are clearly revealed.

Keywords: Azerbaijan economy, non-oil sectors, economic diversification, sustainable development, economic
reforms
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OZET

Yapay zekd okuryazarligi; bireylerin yapay zekad teknolojilerini anlamalarini, etkili ve etik bir sekilde
kullanmalarini, avantajlarini degerlendirmelerini ve olasi risklerinin farkina varmalarini saglayan temel bir
beceridir. iginde bulundugumuz dijital cagin dinamikleri géz éniine alindiginda yapay zeka okuryazarhigs; bilgiye
erisim, bilingli kararlar alma ve bu kararlari uygulama siireclerinde giin gectikge daha kritik bir rol oynamaktadir.
Bireylerin teknolojiyi yalnizca tiiketen degil; anlayan, sorgulayan ve etik bir sekilde yonlendiren aktorler haline
gelmeleri; gelecegin bilgi toplumlarinin insasinda biiyilk 6nem tasimaktadir. Bu caligmada, yapay zeka
okuryazarligi kavramsal bir bakis acisiyla incelenmektedir. Calisma kapsaminda oOncelikle yapay zeka
okuryazarliginin tanimi, kapsami ve tarihsel gelisimi agiklanmakta; ardindan bilesenleri ve 6nemi konu
edilmektedir. Teknolojinin insan ve toplum yasamindaki Oneminden hareket eden calisma, yapay zeka
okuryazarhigmin dijital donlisiimdeki belirleyici etkisini bir dayanak noktasi olarak kabul etmektedir. Calisma ile
alanyazina katki sunarak teknoloji ve dijitallesme baglaminda ardil caligmalara kaynak olusturmak
amaglanmaktadir.

Anahtar Kelimeler: Teknoloji, Dijitallesme, Yapay Zeka, Okuryazarlik, Yapay Zeka Okuryazarligi.

A Conceptual View: Artificial Intelligence Literacy

ABSTRACT

Artificial intelligence literacy is a basic skill that enables individuals to understand artificial intelligence
technologies, use them effectively and ethically, evaluate their advantages, and be aware of their potential risks.
Considering the dynamics of the digital age we arein, artificia intelligence literacy plays an increasingly critical
role in the processes of accessing information, making conscious decisions, and implementing these decisions.
Individuals becoming actors who not only consume technology but also understand, question, and ethically direct
it is of great importance in the construction of future information societies. In this study, artificia intelligence
literacy is examined from a conceptual perspective. Within the scope of the study, the definition, scope, and
historical development of artificial intelligence literacy are first explained; then, its components and importance
are discussed. Based on the importance of technology in human and social life, the study acceptsthe decisive effect
of artificial intelligence literacy in digital transformation as a reference point. The study aimsto contribute to the
literature and create a resource for subsequent studies in the context of technology and digitalization.

Keywords: Technology, Digitilization, Artifical Intelligence, Literacy, Artifical Intelligence Literacy.
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OZET

Kiiresellesme ve dijitallesmenin hiz kazanmasiyla birlikte teknolojik doniisiim, kurumsal iletisimin yapisini ve
dinamiklerini koklii bir sekilde degistirmistir. Geleneksel iletisim modelleri; yerini veri odakli, etkilesimli ve
yapay zeka destekli yeni yaklagimlara birakmaktadir. Yasanan doniistimlere kosut olarak yapay zeka; kurumlarin
ic ve dis ¢evreleriyle olan iletisim ve etkilesim siireclerini hizlandiran, kisisellestiren ve destekleyen stratejik bir
ara¢ haline gelmistir. Veri analitigi, makine 6grenmesi, dogal dil isleme, derin 6grenme, yapay sinir aglart gibi
teknolojilerin kurumsal iletisimin daha etkili ve veriye dayali hale gelmesini sagladigini ifade etmek miimkiindiir.
Bu calisma, kurumsal iletisimde yapay zekanin kullanimi kavramsal bir yaklagimla ele almaktadir. Calismada
yapay zekanin kurumsal iletisimdeki yeri ve 6nemi, kullanim alanlar1 ve etkileri betimsel analiz araciligiyla
incelenmektedir. Yapay zekanin kurumsal iletisimdeki yerinden ve 6neminden hareket eden ¢aligma, alanyazina
katki sunarak ardil ¢alismalara kaynak olusturmay1 amaglamaktadir. Caligma kapsaminda yapay zekanin kurumsal
iletisimi daha etkin, verimli ve veri destekli hale getirdigi tespit edilmistir. Bu baglamda etik, giivenlik ve insan
kaynag1 gibi unsurlarin; yapay zekanin kurumsal iletisimde siirdiiriilebilir ve basarili bir sekilde uygulanmasi
acisindan dikkate alinmasi gereken temel faktorler olarak one ciktigi goriilmiistiir. Calismanin, yapay zeka
teknolojilerinin kurumsal iletisim stratejilerine entegrasyonu konusunda kurumsal bir c¢erceve sundugu ve
gelecekteki ¢aligmalar icin bir temel olusturdugu diistiniilmektedir.

Anahtar Kelimeler: Teknoloji, Dijitallesme, Yapay Zeka, Okuryazarlik, Yapay Zeka Okuryazarlig.

A Descriptive Analysis of the Use of Artificial Intelligencein Corporate
Communication

ABSTRACT

With the acceleration of globalization and digitalization, technological transformation has profoundly reshaped
the structure and dynamics of corporate communication. Traditional communication models have been replaced
by data-driven, interactive, and Al-supported approaches. In parallel with these transformations, artificial
intelligence has become astrategic tool that accelerates, personalizes, and enhances communication and interaction
processes within and outside organizations. Technologies such as data analytics, machine learning, natural
language processing, deep learning, and artificial neural networks have contributed to making corporate
communication more effective and data-driven. This study examines the use of artificial intelligence in corporate
communication from a conceptual perspective. It explores the role and significance of Al in corporate
communication, its areas of application, and its impacts through descriptive analysis. Building upon the
significance and role of Al in corporate communication, the study aimsto contribute to the literature and serve as
a foundation for future research. The findings indicate that Al enhances the efficiency, effectiveness, and data-
driven nature of corporate communication. In this context, ethical considerations, security, and human resources
emerge ascritical factorsfor the sustainable and successful implementation of Al in corporate communication.This
study provides a corporate framework for integrating Al technologiesinto corporate communication strategies and
is expected to serve as afoundational reference for future research.

Keywords: Technology, Digitilization, Artifical Intelligence, Literacy, Artifical Intelligence Literacy.
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ABSTRACT

The mining equipment and mineral processing solutions sector plays a crucial role in supporting efficient mining
operations. PT XYZ, an international company with operations centered in Jakarta, specializes in mineral
processing but faces ongoing challenges in inventory management. These include inconsistent customer demand,
extended procurement lead times, and slow inventory turnover, resulting in stockouts, overstocking, and high
warehousing costs. This project seeks to deliver strategic solutions for improving inventory planning, shortening
lead times, and boosting turnover efficiency. Anchored in the Just In Time (JIT) framework, the study incorporates
primary data from Focus Group Discussions and interviews, alongside secondary sources such as journals and
online publications. Analytical tools including PESTLE, SWOT, TOWS, and Gap Analysis are employed to
uncover core issues and strategic deficiencies. The project is structured into four phases—initiation, planning,
execution, and closure—spanning a 10-week timeline. Key deliverables include an inventory optimization
strategy, improved procurement processes, technology recommendations, and a detailed implementation roadmap
with defined performance indicators.

Keywords: Inventory management, Demand fluctuation, Procurement L ead-time, Mining industry
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ABSTRACT

Carbon emission disclosure has emerged asakey topic in variousinternational discussions, asit enables companies
to make informed decisions on reducing emissions and enhancing operational efficiency. Between 2010 and 2018,
national greenhouse gas (GHG) emissionsin Indonesiaincreased at an average annual rate of approximately 4.3%.
According to BMKG data, the country also experienced a rising temperature trend of about 0.03°C per year from
1981 to 2018. Climate change is contributing to a higher incidence of hydrometeorological disasters, which now
account for 80% of all disasters occurring in Indonesia. This study aims to examine the impact of the audit
committee, media exposure, and corporate sustainable growth on carbon emission disclosure, with profitability
included as a control variable. The research focuses on manufacturing companies listed on the Indonesia Stock
Exchange (IDX) in 2021. Employing a quantitative approach with secondary data, the study uses purposive
sampling for sample selection and applies multiple regression analysis through the EViews 12 software.
Keywords: Audit Committee, Media Exposure, Corporate Sustainable Growth, Profitability, Carbon Emission
Disclosure.
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OZET

Psikolojik giivenlik, ekip iiyelerinin kisileraras: diizeyde risk almaktan g¢ekinmedikleri, bireysel diisiince ve
goriiglerini statii, 6z imaj ya da kariyer endisesi tagimadan ifade edebildikleri bir ¢aligma ortamin1 tanimlamaktadir.
Boyle bir ortam, yalnizca acik iletisimin ve karsilikli sayginin hakim oldugu bir iklimi degil, ayn1 zamanda bireysel
farkliliklarin 6zgiirce dile getirilebildigi ve bu farkliliklarin yapict bigimde karsilandigi kapsayici bir ekip
kiiltiiriinii de igermektedir. A¢ikligin kurumsal diizeyde igsellestirilmesi ve iist diizey yoneticiler tarafindan
sahiplenilmesi, giivene dayali iletisim kiiltiiriiniin kurumsal yapiya kalic1 bigimde yerlesmesini saglarken; bu tiir
bir yapinin varligi, fikir ¢esitliligini tesvik ederek 6grenme siire¢lerini, bireysel ve kurumsal gelisimi ile siirekli
iyilestirmeyi destekleyen bir temel olusturmaktadir. Bu ¢ok katmanli yapimin anlasilabilmesi i¢in psikolojik
giivenlik olgusunun farkli baglamlarda nasil kavramsallagtig1 ve 6l¢iildiigiiniin incelenmesi 6nem arz etmektedir.
Farkli disiplinlerdeki kavramsallagtirma ve olgiim yaklagimlarinda gézlemlenen miitevazi farkliliklara ragmen,
psikolojik giivenlik, kisilerarasi risk algisiyla iligkili bir yap1 olarak disiplinler arasi gii¢lii bir kavramsal uzlasiya
dayanmaktadir. Literatiirdeki bulgular, sektorler ve kiiltiirel baglamlar arasinda genel anlamda yiiksek diizeyde
tutarlilik gosterirken, alana yonelik daha derinlemesine analizler gerektiren bazi baglamsal niianslara da isaret
etmektedir. Bu kavrama yonelik akademik ilgi, belirsizlik ve siirekli degisimle kusatilmis is ortamlarinda yon
bulma giigliiklerinin artmasiyla ivme kazanmuis; 6zellikle orgiitsel yapilar arasindaki artan karsilikli bagimlilik,
sistemsel karmasiklik ve ¢evresel dinamizm dogrultusunda hem kuramsal hem de uygulamali diizeyde anlamli
bigimde derinlesmistir. Glinlimiizde bu yapi, orgiitlerin degisen kosullara uyum saglayabilme, bilgi iiretme ve
stirdiiriilebilir performans sergileme kapasitesinde kritik bir rol iistlenmekte olup; bu yoniiyle yalnizca orgiitsel
davranis alaninda degil, ayn1 zamanda yo6netim bilimleri, egitim, saglik, mithendislik ve havacilik gibi birgok
disiplinde arastirma konusu haline gelmistir. Havacilik gibi yiiksek giivenlik hassasiyetine sahip, hata toleransinin
son derece sinirl oldugu ve yogun esgiidiim gerektiren sektorlerde, ¢alisanlarin kendilerini ifade edebilecekleri
giiven temelli bir orgiitsel iklimin varligr hayati 6nem tagimaktadir. Havacilik sektorii 6zelinde, hatalarin agikga
dile getirilebildigi, geri bildirim mekanizmalarmin etkin bi¢imde isledigi ve bireysel goriislerin cezai ya da
hiyerarsik kaygilar olmaksizin paylasabildigi bir yap1 olusturmak; yalnizca emniyet standartlarmin
stirdiiriilebilirligi agisindan degil, ayn1 zamanda operasyonel milkemmeliyetin saglanmasi bakimindan da stratejik
bir gerekliliktir. Kurumsal yapilarda yenilikgi fikirlerin ¢ogunlukla direngle karsilandigi géz oniine alindiginda,
¢alisanlarin yeni ve potansiyel olarak riskli 6nerilerini dile getirebilmeleri, bu giiven ortaminin varligina dogrudan
baglidir. S6z konusu iklim, yaraticilik ve inovasyon siireclerinin yani sira, hata bildirimini tesvik eden aciklik
kiiltiirtinii ve orgiitsel performansin biitlinciil diizeyde gelisimini de destekleyen ¢ok boyutlu sonuglar {iretme
potansiyeline sahiptir. Ote yandan, psikolojik giivenligin bir dngdriicii degisken olarak farkli Srgiitsel birimler
arasinda anlamli diizeyde farklilik gosterebildigini ortaya koyan bulgular, yapmin tutarliligina dair 6nemli
metodolojik ve baglamsal tartigmalara da zemin hazirlamaktadir. Bunun 6zelinde sekillenen ¢alismada, oncelikle
psikolojik giivenlik arastirmasinin erken tarihinin kisaca gbzden gegirilmesi ve ardindan havacilik sektorii 6zelinde
gerceklestirilen giincel arastirmalarin kapsamli bigimde ele alinmasi amaglanmaktadir.

Anahtar Kelimeler: Psikolojik Giivenlik, Emniyet, Havacilik.
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The Danger of Silencein Aviation: A Conceptual Approach to
Psychological Safety

ABSTRACT

Psychological safety refersto awork environment where team members feel secure enough to take interpersonal
risks, expressindividual thoughts and opinions without fear of status, self-image, or career repercussions. Such an
environment encompasses not only a climate dominated by open communication and mutual respect but also an
inclusive team culture where individual differences can be freely expressed and constructively addressed. The
institutionalization of openness at the organizational level and its endorsement by senior management ensure the
permanent establishment of atrust-based communication culture within the organizational structure. The existence
of such a structure fosters a foundation that supports learning processes, individual and organizational
development, and continuous improvement by encouraging diversity of thought. To understand this multifaceted
structure, it isessential to examine how the concept of psychological safety has been conceptualized and measured
across different contexts. Despite modest differences in conceptualization and measurement approaches across
various disciplines, psychological safety is strongly grounded in an interdisciplinary conceptual consensus as a
construct related to interpersonal risk perception. Findingsin the literature generally show high consistency across
sectors and cultural contexts, while also indicating contextual nuances that require more in-depth analysis.
Academic interest in this concept has intensified with the increasing challenges of navigating uncertainty and
constant changein work environments. Particularly, the growing interdependence among organizational structures,
systemic complexity, and environmental dynamism have significantly deepened both theoretical and practical
understanding. Today, this structure playsacritica rolein organizations capacity to adapt to changing conditions,
generate knowledge, and sustain performance. In this regard, it has become a subject of research not only in
organizational behavior but also in management sciences, education, healthcare, engineering, and aviation. In
sectors like aviation, which have high safety sensitivity, extremely limited error tolerance, and require intense
coordination, the presence of atrust-based organizational climate where employees can expressthemselvesisvital.
In the aviation sector, establishing astructure where errors can be openly discussed, feedback mechanismsfunction
effectively, and individual opinions can be shared without fear of punitive or hierarchical concerns is not only
strategically necessary for maintaining safety standards but aso for achieving operational excellence. Considering
that innovative ideas are often met with resistance in institutional structures, the ability of employeesto voice new
and potentially risky suggestionsis directly dependent on the existence of thistrust environment. This climate has
the potentia to produce multidimensional outcomes that support creativity and innovation processes, aswell asan
openness culture that encourages error reporting and the holistic development of organizational performance. On
the other hand, findings indicating that psychological safety as a predictive variable can significantly vary across
different organizational units lay the groundwork for important methodological and contextual discussions
regarding the consistency of the construct. This study aims to briefly review the early history of psychological
safety research and then comprehensively examine recent studies conducted in the aviation sector.

Keywords. Psychological Safety, Safety, Aviation.
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ABSTRACT

Ocean cablesform the neural networks of the wired world and backbone of the digital economy. These Information
superhighways hold almost 95% of the internet traffic, connecting continents through signal multiplexing
techniques covering an area of about 1.4 million kilometres in length. But these silent enablers are increasingly
assisting the ecocide of the isolated ecosystems under the sea, either directly or indirectly. The damage through
subsea cables range from avariety of issueslike chemical pollution, thermal radiation, sediment suspension during
installation and decommissioning, affecting the behavioural pattern of the Benthic Biota, mutationsin the feeding,
breeding and migratory tendencies of the geomagnetic navigating species, seabed alteration and cora bleaching.
As Oceans are the new economic frontiers, they are emerging as a growing geopolitical fault line. Countries and
Companies are seeing Cablesas critical infrastructure, and asserting to create dominance in the Cable competition;
which ultimately triggers the onset of Cable Colonialism. The demand for Data consumption is accelerating with
an upsurge in population, and this expansionism is diverted to developing countries. The protectionism and
weaponisation of wires further burdens the oceanic biosphere. The paper analyzes the impact on Marine
Biodiversity from and for the oceanic cables, decoding the dawn of annexations in the name of digital inclusion
and offers effective frameworks to confront the concerns.

Keywords: Subsea Cables Digital Colonialism Marine Impact Ecosystem Geopolitics
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ABSTRACT

This study aims to promote innovation and sustainability among micro-enterprises in the Jabodetabek region by
applying Strategic Management Accounting (SMA) techniques to enhance competitiveness and operational
efficiency. Cultivating a culture of innovation within MSMEs is crucia for maintaining competitiveness and
ensuring long-term business sustainability. SMA serves as a catalyst for fostering this innovation culture by
encouraging the adoption of improved manageria accounting practices. The research also emphasizes the positive
impact of SMA implementation on micro-enterprise performance and the pivota role of innovation in driving
business growth. MSMEs in Jabodetabek play a key role in economic development, job creation, and the
industrialization process. However, they frequently encounter challenges such as limited resources, inadequate
accounting expertise, and a lack of awareness regarding the advantages of SMA. Despite its significant potential
to boost efficiency and innovation, the application of SMA in Jabodetabek's M SME sector remains underexplored.
Thus, this study seeks to contribute to the existing literature on the relevance of SMA for MSMEs. Using a
guantitative survey approach, the research gathered data from 120 micro-enterprise owners across mgjor citiesin
Jabodetabek. The findings reveal that SMA significantly aidsin cost control, financial planning, and fostering an
innovation-oriented culture that supports the sustainability of micro-enterprises.

Keywords. Strategic Management Accounting, Top Management Characteristics, Innovation in Business,
Business Performance, Small and Medium Enterprises (SMEs).
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OZET

Bu bildirinin amaci Konya ilinde kurulan Konya Tiirk tasavvuf musikisi toplulugunun kurulusu, kurulus
amaci ve faaliyetleri hakkinda bilgi vermektir. Konya Tiirk Tasavvuf Miizigi Toplulugu, 11 Eylil 1989 tarih ve
89/14537 sayili Bakanlar Kurulu karariyla kuruldugu goériilmektedir. 1990 yilinda Kiiltiir Bakanliginca agilan
siav neticesinde topluluk olusturulmus ve 1991 yili Nisan ayinda Konya’da ¢alismalarina baglamistir. Toplulugun
kurulus amaci, her yil Aralik ayinda Konya’da diizenlenen Hz.Mevlana’y1 anma ve Seb-i Arlis Térenlerini daha
diizenli bir sekilde yapmak, Hz. Mevlana’nin diisiince, sevgi ve hosgoriisiinii yaymak, bu vesileyle milli birlik ve
beraberligimizi pekistirmek, yurtdisindan ve turistik yorelerimizden gelen yogun talepleri karsilamaktir. Topluluk
Tiirk Tasavvuf Miizigi alaninda iilkemizde kurulan ilk ve tek resmi sanat kurumudur. Caligmalarina basladigi
glinden itibaren bagta Mevlevi miizigi ve sema olmak iizere Tasavvuf Miiziginin biitiin formlarindan ge¢misten
intikal etmis eserlerle birlikte gliniimiizde bestelenen eserler de geleneksel icra tarzina sadik kalarak icra
etmektedir. Konya’da gerceklestirdigi periyodik programlarda, Mevlevi Ayini, Tevsih, Naat, Durak, ilahi, Nefes
gibi dini miizik formlar1 ile birlikte, Tiirk Miiziginin dini olmayan formlarindan olusturdugu konser programlariyla
da sanatseverlerin huzuruna ¢ikmaktadir. Kurulug amacina uygun olarak yurti¢i ve yurtdiginda ¢ok yogun konser
faaliyetleri devam etmektedir. Yaklasik elli iilkede, sayisiz konser vermis ve sema programi icra etmistir.
Toplulugun Rast, Diigdh, Cargah, Hicdz, Acembiselik, Karcigar ve Sizidil “Beste-i Kadim” ve *“ Beste-i Cedid”
adiyla on {ic Mevlevi Ayini ile “Vuslat”, “Yunus Ilahileri”, “Halveti-Sabani [lahileri” ve “Bir devrin Sonsuzlugu”
adiyla alt1 Tasavvuf Miizigi albiimii yayimlanmistir. 1991 yilinda Polonya’nin Bdygosh sehrinde yapilan Diinya
Miizik yarismasinda “En iyi sef” ve “En iyi miizik” odiiliinii almig, 2009 yilinda Tiirkiye Yazarlar Birligi
tarafindan “Tiirk Miizigi” dalinda biiyiik ddiile layik goriilmiistiir. Bu baglamda bakildiginda Konya Tiirk tasavvuf
musikisi korosu gerek Konya icin gerekse Tiirkiye icin bir kiiltlirli, gelenegi ve Tiirk musikisini yasatmasi
acisindan biiylik bir 6neme sahiptir ve arastirilmaya deger bir kurumdur.

Anahtar Kelimeler: Mevlevi Ayini, Tasavvuf Miizigi,Makam,ilahi, Durak

A Study on the Konya Turkish Sufi Music Ensemble under the Ministry of
Cultureof Turkey

ABSTRACT

The aim of this paper is to provide information about the establishment, purpose, and activities of the
Konya Turkish Sufi Music Ensemble, which wasfounded in the province of Konya. The ensemble was established
by the decision of the Council of Ministers, dated September 11, 1989, and numbered 89/14537. Following an
examination conducted by the Ministry of Culture in 1990, the ensemble was formed and began its activities in
Konyain April 1991. The primary purpose of the ensembleisto organize the annual commemoration ceremonies
for Hz. Mevlana (Rumi), known as the Seb-1 Ariis (Wedding Night) ceremonies, in a more organized manner; to
promote the thoughts, love, and tolerance of Mevlana; to strengthen national unity and solidarity; and to meet the
increasing demands from abroad and domestic touristic regions.The Konya Turkish Sufi Music Ensemble is the
first and only official ingtitution in Turkey established in the field of Turkish Sufi Music. Since the beginning of
its activities, the ensemble has been performing, with loyalty to the traditional style, not only the Mevlevi music
and sema (whirling dervish ceremony) but also all forms of Sufi music, including both historical and contemporary
compositions.Initsregular programs held in Konya, the ensemble performs various religious music forms such as
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Mevlevi Ayin (Ritual Ceremony), Tevsih, Naat, Durak, Ilahi, and Nefes, as well as non-religiousforms of Turkish
music. In accordance with its founding mission, the ensemble has been actively engaged in domestic and
international concert tours. It has performed in nearly fifty countries and held countless concerts and sema
programs.The ensemble has released several albums, including thirteen Mevlevi Ayins in the modes of Radt,
Diigah, Cargah, Hicaz, Acembiselik, Karcigar, and Stzidil, under the titles of “Beste-i Kadim” (Ancient
Compositions) and “Beste-i Cedid” (New Compositions), as well as six Sufi music albums titled “Vuslat”
(Reunion), “Yunus Ilahileri,” “Halveti-Sabani [lahileri,” and “Bir Devrin Sonsuzlugu” (The Eternity of an Era).In
1991, the ensemble won the awards for “Best Conductor” and “Best Music” at the World Music Competition held
in Bydgoszcz, Poland. In 2009, it was awarded the Grand Prize in Turkish Music by the Turkish Authors’
Association.From this perspective, the Konya Turkish Sufi Music Ensemble holds great significance both for
Konya and for Turkey in terms of preserving a rich culture, tradition, and the heritage of Turkish music, and is
therefore a valuable institution worthy of academic study.

Keywords. Mevlevi Rite, Sufi Music, Makam, Sufi Hymn, Durak Chant
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OZET

Temal1 restoranlar, insanlarin temel gereksinimlerinin yani sira hosg vakit gecirme gibi gereksinimlerini de
kargilamay1 amaclayan ticari yiyecek-icecek isletmeleridir. Dolayistyla, temali restoranlar miisterilerine hem
yeme-igme deneyimi hem de eglence deneyimi sunmaktadir. Bu ¢alismada Scopus veri tabaninda bulunan “theme
and restaurant “ile ilgili yapilan arastirmalari bibliyometrik analiz yontemiyle incelemektir. Scopus veri tabaninda
1989-2025 yillar1 arasindaki yayinlarda “theme and restaurant” ifadeleri gegen caligmalar taratilmis arama
sonucunda 694 calismaya ulagilmistir ve sosyal bilimler alaninda 230 calisma bulunmustur. Uluslararasi
literatiirde “theme and restaurant” konusunda yapilan galismalarda ise, “yayin yili, yazarlar, konu alanlari,
kurumlar, iilkeler, yayin tiiri, anahtar kelimeler ve kaynaklar” incelenerek degerlendirilmistir. Bibliyometrik
veriler, VOSviewer 1.6.20 programi kullanilarak analiz edilip gorsellestirilmistir. Aragtirma kapsaminda akademik
caligmalarin gorsellerini haritalamak i¢in ortak yazarlik aglari, atif analizi ve anahtar kelime ortak olusum analizi
dahil olmak iizere kapsamli bir bibliyometrik gostergeler seti kullanilmistir.

Anahtar Kelimeler: Tema, Restoranlar, insan, Bibliyometrik Analiz

A Bibliometric Analysis of Research on Themed Restaurants

ABSTRACT

Themed restaurants are commercial food and beverage establishments that aim not only to meet individuals’ basic
nutritional needs but also to fulfill their social needs such as spending enjoyable time and entertainment. In this
context, themed restaurants offer customers a holistic experience that combines both dining and entertainment.
The aim of this study is to examine academic publications containing the phrase “theme and restaurant” in the
Scopus database through a bibliometric analysis approach. As a result of the search conducted for the period
between 1989 and 2025, a total of 694 publications were identified, 230 of which were in the field of socia
sciences.

Theinternationa literature on "theme and restaurant” was evaluated in terms of publication year, authors, subject
areas, institutions, countries, publication types, keywords, and sources. The bibliometric data were analyzed and
visualized using VOSviewer version 1.6.20.

In the scope of this research, a comprehensive set of bibliometric indicators was employed to map the academic
studies, including co-authorship networks, citation analysis, and keyword co-occurrence analysis.

Keywords. Theme, Restaurants, Humans, Bibliometric Analysis
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OZET

Bu calisma, yapay zeka (YZ) teknolojilerinin girisimcilik alanina olan etkilerini ¢ok boyutlu bir perspektiften
incelemektedir. Dijitallesmenin hiz kazandig1 giiniimiizde, YZ yalnizca igletmelerin operasyonel siireclerini
doniistiirmekle kalmayip ayni zamanda yeni ig modellerinin dogmasina da olanak saglamaktadir. Calismada, YZ'
nin girisimcilik {izerindeki etkileri; firsatlarin tespiti, karar alma siirecleri, miisteri iliskileri ydnetimi ve
iiriin/hizmet inovasyonu baglaminda ele alinmustir. Literatiir taramasi ve vaka incelemeleri araciligiyla elde edilen
veriler, YZ' nin girisimciler i¢in hem stratejik bir avantaj hem de bazi etik ve yapisal zorluklar sundugunu
gostermektedir. Sonug olarak, bu inceleme, YZ’ nin yalnizca teknolojik bir ara¢ degil, ayn1 zamanda girisimcilik
ekosisteminin dinamiklerini yeniden sekillendiren bir faktdr oldugunu ortaya koymaktadir.

Anahtar Kelimeler: Yapay Zeka, Girisimcilik ligkisi Uzerine Bir inceleme

A Study on the Relationship Between Artificial Intelligence and
Entrepreneurship

ABSTRACT

This study explores the impact of artificial intelligence (Al) technologies on entrepreneurship from a
multidimensional perspective. In today’s rapidly digitalizing world, Al not only transforms the operational
processes of businesses but also enables the emergence of new business models. The research examines the
influence of Al on entrepreneurship in terms of opportunity identification, decision-making processes, customer
relationship management, and product/service innovation. Data obtained through literature reviews and case
studies reveal that Al offers entrepreneurs both strategic advantages and a set of ethical and structural challenges.
In conclusion, thisreview demonstrates that Al is not merely atechnological tool but also atransformative factor
reshaping the dynamics of the entrepreneurial ecosystem.
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OZET

Havacilik giivenligi, kazalarin sonuglarini1 6nlemek veya iyilestirmek igin tasarlanmis birincil ve ikincil giivenlik
onlemlerinin bir karigimi iizerine kurulu sistemdir. Giivenlik risk yoklugu olarak degerlendirilse de giivenlik
yonetimi ile ilgili uygun liderlik tarzinin doniisiimcii liderlik oldugu goriilmektedir. Ciinkii doniisiimsel liderler,
ekip iiyelerini yeni ¢aligma yollart denemek i¢in risk almaya tesvik ederek ¢oziimler algilamaya ve yeni fikirleri
denemeye motive ederler. Ayni zamanda, ¢alisanlarina siirekli olarak ilgi gosterir ve kuruma fayda saglamak icin
heyecan ve olumlu ¢alismaya tesvik eder. Risk vebelirsizligin yiiksek oldugu, havacilik glivenliginin son savunma
hatt1 olan hava araglarindan kurtarma ve yanginla miicadele (ARFF) birimindeki liderlerin sergiledikleri
davranislarin ¢alisanlarin yaptiklart gorevleri geregi risk alma davraniglar1 {izerinde etkisinin olacagt
ongoriilmektedir. Bu nedenle bu ¢aligmanin amaci, doniisiimcii liderlik ile risk alma davranisi arasindaki iligkiyi
sosyal degisim teorisi ger¢evesinde incelemektir. Ayrica, bu iliskide demografik degiskenlerin varsayilan katkisini
gormektir. Arastirma, Tiirkiye’de havacilik sektoriinde gérev yapan hava araglarindan kurtarma ve yanginla
miicadele (ARFF) birimindeki personellerden olugsmaktadir (n=253). Anket tekniginin uygulandigi ve kolayda
ornekleme yontemi benimsendigi s6z konusu 6rneklemden toplanan verilerin analizinde SPSS ve Jamovi istatistik
programlarindan yararlanilmistir. Verilerin analizinde dogrulayici faktor analizi (DFA), korelasyon analizi ve
¢oklu regresyon analizleri uygulanmistir. Arastirma bulgularina gére, ARFF ¢alisanlarinin doéntisiimcii liderlik
algilarinin risk alma davranigini anlamli ve olumlu yonde etkiledigi tespit edilmistir. Bununla birlikte, ARFF
personellerinin egitim durumunun doniisiimcii liderlik ile risk alma davranisi iliskisine anlaml katki sundugu
ortaya konmustur.

Anahtar Kelimeler: Doniistimcii Liderlik, Risk Alma Davranisi, Havacilik Sektorii.

The Power of Leadership in Aviation Safety: The Relationship Between
Transformational L eader ship and Risk-Taking Behavior

ABSTRACT

Aviation safety isa system based on a combination of primary and secondary saf ety measures designed to prevent
or improve the consequences of accidents. Although safety is considered as the absence of risk, it is seen that the
appropriate leadership style regarding safety management is transformational leadership. This is because
transformational |eaders motivate team members to perceive solutions and try new ideas by encouraging them to
take risks to try new ways of working. At the same time, they constantly show interest in their employees and
encourage them to work enthusiastically and positively to benefit the organization. It is predicted that the behaviors
of the leaders in the aircraft rescue and fire fighting (ARFF) unit, which is the last line of defense for aviation
safety, where risk and uncertainty are high, will have an effect on the risk-taking behaviors of the employees due
to the tasks they perform. Therefore, the aim of this study is to examine the relationship between transformational
leadership and risk-taking behavior within the framework of social exchange theory. In addition, it is to see the
assumed contribution of demographic variables in this relationship. The research consists of personnel in the
aircraft rescue and fire fighting (ARFF) unit working in the aviation sector in Turkey (n=253). SPSS and Jamovi
statistical programs were used in the analysis of the data collected from the sample in question, where the survey
technique was applied and the convenience sampling method was adopted. Confirmatory factor analysis (CFA),
correlation analysis and multiple regression analyses were applied in the analysis of the data. According to the
research findings, it was determined that the transformational leadership perceptions of ARFF employees
significantly and positively affected the risk-taking behavior. In addition, it was revealed that the educational status
of ARFF personnel made a significant contribution to the relationship between transformational leadership and
risk-taking behavior.

Keywords: Transformational Leadership, Risk-Taking Behavior, Aviation Sector.
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OZET

Bu ¢alismanin amaci bireylerin romantik iliskiyi bitirme sebepleri ile sahip olduklari (islevsel olmayan) iliski
inanglart arasindaki olast iligkiyi iiniversite 6grencilerinden olugan bir drneklemde incelemektir. Caligmanin
orneklemini Usak Universitesi’nin farkli boliimlerinde 6grenim géren ve arastirma esnasinda romantik iliskisi
olmayan 217 katilime1 (159 kadin, 58 erkek) olusturmaktadir. Katilimcilar sonlanan en son romantik iliskilerini
g6z ontinde bulundurarak ¢evrimigi ortamda diizenlenmis ayrilik nedenleri dl¢iimiinii (Partnere iligkin nedenler,
Benlige iligkin nedenler, Kisisel farkliliklar, Etkilesime iligkin nedenler ve Dis etmenler olmak iizere toplamda 5
alt faktor) (islevsel olmayan) iliski inanglart dlgtimiinti (“Birbirimize karst tamamen agik ve diiriist olmalyyiz”,
“Birbirimizin zihnini okuyabilmeliyiz’, “Her seyi birlikte yapmalyiz”, “Birbirimizin biitiin ihtiyaglarim
karsilamalynz”, “Birbirimizi degistirebilmeliyiz” ve “Romantik idealizm” olmak iizere toplamda 6 alt faktor) ve
¢esitli demografik bilgilerin yer aldigi demografik formu yanitlamiglardir. Katilimcilardan elde edilen veriler
korelasyon ve regresyon analizleri kullanilarak incelenmistir. Ayrilik nedenleri 6l¢tiimiimiin ve (islevsel olmayan)
iligki inanglar1 6l¢limiiniin alt boyutlari arasinda gozlenen iliskiler ayrintili bigimde ele alinacaktir.

Anahtar Kelimeler: Romantik iliskiler, Ayrilik Nedenleri, Islevsel Olmayan iliski Inanglar:

Examination of the Link between Breakup Reasons and Relationship
Beliefs

ABSTRACT

The main objective of the current study is to examine the potential link between individuals’ reasons to terminate
their romantic relationships and relationship beliefs they endorse in a sample of university students. The sample
of the current study consisted of 217 students (159 female, 58 male). Considering their last romantic relationship
that ended, participants were asked to fill out measures of breakup reasons (with five factors, namely, Reasons
referring to the partner, Reasons referring to the self, Personal difference, Reasons referring to the
relationship/dyad or interaction, and Reasons referring to the externa factors), measure of relationship beliefs
(with six factors, namely, “We should be completely open and honest with each other”, “We should be able to read
each other’s minds”, “We should do everything together”, “We should be able to meet all of each other’s needs”,
“We should be willing and able to change for each other” and “Romantic idealism™) and demographic form
including various demographic questions. Correlation and regression analyses were conducted to analyze the data
collected from participants. Relationships among subscal es of measures of breakup reasons and rel ationship beliefs
will be discussed in detail.

K eywords: Romantic Relationships, Breakup Reasons, Relationship Beliefs
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OZET

Amac: Giinlimiizde hizla dijitallegsen ve rekabetin yogunlastig1 is diinyasinda, yapay zeka teknolojileri isletmelerin
stirdiiriilebilirlik, verimlilik ve stratejik karar alma siireclerinde etkili olmaya baslamistir. Yapay zeka gelismis veri
analitigiyle siiregleri iyilestiren ve maliyet tasarrufu saglayan ¢agdas bir yonetim teknolojisi olarak yalin iiretim
felsefesinde anahtar bir rol tistlenmektedir.

Yontem: Yapay zeka teknolojilerinin yalm iiretim uygulamalar izerindeki etkilerini incelemek amaciyla literatiir

LR RT3

taramasi teknigi benimsenmistir. Bu kapsamda, ‘‘lean management”, “lean production”, “artificial intelligence”,
“Al in manufacturing”, “Al and lean practices” gibi anahtar kelimelerle 2015-2025 yillar1 arasinda ulusal ve
uluslararasi hakemli dergilerde yayimlanmis akademik makaleler, kitaplar, tezler ve konferans bildirileri
incelenmistir. Elde edilen literatiir taramasinda, yapay zeka uygulamalarinin yalin {iretim siireglerine katkisi,
verimlilik artis1, maliyet azaltimi ve siireg iyilestirme etkileri bakimindan kategorize edilmistir.

Bulgular: Yapay zeka tekniklerinin yalin yonetim siireglerine entegre edilmesiyle verimlilik artisi saglanacagi
sonucuna ulasilmistir. Gergek zamanli veri analitigi sayesinde iiretim planlamasi daha esnek hale gelirken, iiretim
hatlarindaki bekleme siireleri azalmaktadir. Ongériicii bakim uygulamalariyla arizalar énceden tahmin edilmekte
ve karar alma siireglerinde iyilestirmeler saglamaktadir.

Tartisgma: Bu caligmanin, yalin {iretim ve yapay zeka alaninda yapilacak gelecekteki akademik aragtirmalara
teorik bir temel olusturmasi ve ayni1 zamanda sektdr yoneticilerine yalin liretim uygulamalarinda yol gdostermesi
ongoriilmektedir.

Anahtar Kelimeler: Yapay zeka, Yalin Yonetim, Yalim tiretim.

Artificial Intelligence-Driven Lean Manufacturing : A Conceptual
Framework

ABSTRACT

Purpose: In today's rapidly digitized and competitive business world, artificial intelligence technologies have
begun to be effective in the sustainability, productivity and strategic decision-making processes of enterprises.
Artificial intelligence plays akey rolein the lean manufacturing philosophy as a modern management technol ogy
that improves processes and saves costs with advanced data analytics.

Method: A literature review technique was adopted to study the effects of artificial intelligence technologies on
lean manufacturing practices. In this context, academic articles, books, theses and conference papers published in
national and international peer-reviewed journals between 2015 and 2025 were analyzed using keywords such as
"lean management", "lean production”, "artificial intelligence", "Al in manufacturing”, "Al and lean practices'. In
the obtained literature review, the contribution of artificial intelligence applications to lean manufacturing
processes, productivity increase, cost reduction and process improvement effects were categorized.

Results: It was concluded that the integration of artificial intelligence techniques into lean manufacturing
processes will increase efficiency. Thanksto real -time data analytics, production planning becomes more flexible,
while waiting times on production lines decrease. With predictive maintenance applications, failures are predicted
in advance and provide improvements in decision-making processes.

Discussion: This study is expected to create a theoretical basis for future academic research in the field of lean
management and artificial intelligence, and at the same time guide industry managers in lean manufacturing
practices.

Key Words: Artificial Intelligence, Lean Management, Lean Manufacturing.
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OZET

Borca batiklik esas olarak igletme varliklarinin isletmenin borglarini karsilayamamasi, ya da isletme
6zkaynaklarinin negatif hale gelmesi olarak degerlendirilebilmektedir.

Ticari isletmelerin aktiflerinin bor¢larini karsilayamadigi durumlarda borca batik olduklart degerlendirilmekte ve
sirketlerin yonetim organi tarafindan bunun yasal diizenlemeler dogrultusunda dnlem almasi yoniinde beklentiler
ortaya ¢ikmaktadir.

Gegmiste iflas erteleme miiessesi olarak isimlendirilen ve simdilerde konkordato olarak adlandirilan siirecte
tacirlerin borglarinit 6deme ya da nakit yonetiminde problem yasadiklari, problem yasama emarelerinin olusmasi
durumunda bu hususu sirket igerisinde gideremedikleri hallerde yargi yoluna bagvurmalari kaginilmaz olmaktadir.
Borca batiklik esas olarak isletmelerin muhasebe kayitlari ya da ticari defter bilgilerinden hareketle olusturulan
finansal tablolardan, bir bagka anlatimla finansal durum tablosundan ya da bilangosundan hareketle ortaya ¢ikan
durum degildir.

Borca batiklik isletmelerin rayi¢ degerler dikkate alinarak olusturulan degerlerden hareketle olusturulan finansal
durum tablosu (Bilango) verileri dikkate alinarak olusturulan ara bilango olarak ortaya ¢ikmakta olup, esasen
varliklarin borg¢lart karsilama oranlari dikkate alinarak yapilan bir degerlendirmedir.

Giiniimiizde kiiresel ekonomik krizlerin iilke yansimalarimi yani sira isletmelerin nakit yonetimlerinden
kaynaklanan aksakliklarin borca batiklik sonucunu olusturdugu gézlemlenmekte olup, ¢alismamizda borca
batiklik ile birlikte ¢6ziim Onerilerine yer verilecektir.

Anahtar Kelimeler: Bilango, Borca Batiklik, Nakit Yonetimi

Cor porate I nsolvency and Recommendations

ABSTRACT

Insolvency refers to a situation where a company's assets are insufficient to cover its liabilities, or its equity
becomes negative.

When commercial enterprises reach this state, they are deemed insolvent, prompting expectations that the
company’s management will take appropriate measures in accordance with legal requirements.

The process, formerly known as bankruptcy postponement and now referred to as concordat, is often an
unavoidable legal recourse for merchants facing difficulties in debt repayment or cash flow management,
especialy when early signs of financial trouble cannot be resolved internally within the company.

Insolvency does not arise directly from the financial statements prepared using a company's accounting records or
commercia books such as the balance sheet or financial position statement.

Insolvency arises from an interim balance sheet that reflects a company's financia position based on current asset
values. It is essentially an evaluation of the ratio between a company’s assets and its liabilities.

Today, beyond the effects of global economic crises on national economies, poor cash flow management within
companies is a major contributor to insolvency. This study will examine the issue of insolvency and propose
possible solutions.

Keywords. Balance Sheet, Insolvency, Cash Management
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ABSTRACT

The petroleum production process consists of three main stages, namely primary, secondary, and tertiary recovery.
The tertiary recovery stage, a'so known as enhanced oil recovery (EOR), is an advanced method to increase oil
recovery efficiency, one of which is through surfactant injection. The main stage in this research is imbibition
testing, which can be done when the concentration of surfactant shows the best characteristics of each test result,
starting from the Aqueous stability test, phase behavior, and also IFT. Inimbibition testing, core samplesthat have
been saturated with crude oil are immersed with surfactant and brine solutions. The volume of oil produced can
be observed within a certain time interval to determine the oil recovery factor (RF). The imbibition method is used
to evaluate the ability of surfactantsto mobilize oil from rock poreswithout involving external pressure or artificial
flow. This process relies on the natural capillary forces in the rock to push the oil out, thus providing arealistic
picture of the surfactant's effectiveness under static conditions. Based on the analysisresults, the RF of each sample
shows quite different variations. Sample A produced an RF of 45.24%, followed by sample B with an RF value of
45.09%. Meanwhile, sample C has an RF of 40.73%, and the last sample shows an RF value of 38.68%.The highest
recovery factor of 45.24% was obtained in sample A, with palm MES surfactant at 2% concentration.

This shows that palm MES surfactant can mobilize the oil in the rock more optimally without the help of external
pressure.

Keywords: Enhanced oil recovery (EOR) technology, Imbibition test,Palm oil methyl ester sulfonate (MES)
surfactants, Recovery factor (RF).
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OZET

Havalimanlari, yolcularin ulasim taleplerine cevap veren, bolgeler arasi ekonomik ve sosyal etkilesimi
yapilandiran, yerel isttihdamin artmasinda paya sahip havacilik sektorii paydaglarindan biridir. Bu da
havalimanlarmin 6nemli ve topluma faydali ulusal birer kaynak oldugunu gozler Oniine sermektedir.
Siirdiiriilebilirlik 6gelerinin hizmet kalitesini arttirici, gevreyi koruyucu ve maliyetleri diisiiriicti 6zellikleri yolcu
havalimanlarinda siirdiiriilebilirlik konusuna ilgi duyulmasina sebep olmustur. Bu c¢alismada havalimalarinin
stirdiiriilebilirlik agiaidan degerlendirilmesi amaglanmistir. Bu baglamda yolcu yogunlugu yiiksek olan uluslararasi
5 havalimani ¢evresel (su kullanimi, elektrik kullanimi, CO2 salinimi), ekonomik (faaliyet geliri artis1, net kar
marj1), operasyonel (yolcu sayisi, ucus sayisi) ve sosyal (kadin c¢alisan sayisi, personel devir orani) boyutlar
dahilinde analize edilmistir. Cevresel siirdiiriilebilirlik kriterlerinin agirliklandirilmasinda MEREC ydntemi
kullanilmis ve ardindan CoCoSo yontemi kullanilarak alternatifler siirdiiriilebilirlik performanslart agisindan
stralanmistir. Kullanilan veriler, havalimanlariin 2023 yilina ait kamuya acik raporlarindan elde edilmistir. Analiz
sonucunda, siirdiiriilebilirlik performansi degerlendirmesinde en fazla 6nem arz eden kriter personel devir orani,
en az 6neme sahip kriter ise CO2 salinimi olarak belirlenmistir. Havalimanlari siirdiiriilebilir performansi
acisindan siralandiginda Tokyo Haneda Havalimani ilk sirada yer alirken, Seul Incheon Havalimani ise son sirada
yer almistir.

Keywords: Siirdiiriilebilirlik, Havalimani, MEREC, CoCoSo.

Performance Evaluation of Environmental, Financial, Operational and
Social Sustainability of Airports With Multi-Criteria Decision-Making
Method

ABSTRACT

Airportsare one of the stakehol ders of the aviation sector that respond to the transportation demands of passengers,
structure the economic and social interaction between regions, and have a share in the increase of local
employment. Thisalso revealsthat airports areimportant and national resources beneficial to society. The features
of sustainability elementsthat increase service quality, protect the environment and reduce costs have led to interest
in sustainability at passenger airports. This study aimsto evaluate airportsin terms of sustainability. In this context,
5 international airports with high passenger density were analyzed within the scope of environmental (water use,
electricity use, CO2 emissions), economic (increase in operating income, net profit margin), operationa (humber
of passengers, number of flights) and socia (number of female employees, staff turnover rate) dimensions. The
MEREC method was used to weight environmental sustainability criteria and then the alternatives were ranked in
terms of their sustainability performance using the CoCoSo method. The data used were obtained from the public
reports of the airports for 2023. As a result of the analysis, the most important criterion in the sustainability
performance assessment was determined as the employee turnover rate, while the least important criterion was
determined as CO2 emissions. When the airports were ranked in terms of sustainable performance, Tokyo Haneda
Airport was ranked first, while Seoul Incheon Airport was ranked last.

Keywords: Sustainability, Airport, MEREC, CoCoSo
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OZET

Gastronomi giiniimiizde yalnizca yeme igme faaliyeti olarak degil, bireylerin kimliklerini yansittiklar1 ve kiiltiirel
baglarin1 gii¢lendirdikleri sosyal bir deneyim alani olarak goriilmektedir. Yeme icme aligkanliklari, gegmisle
kurulan bagin korunmasinda ve yerel kiiltiirlerin tanitilmasinda énemli bir rol oynamaktadir. Bu ¢ergevede yerel
mutfaklar, turizm deneyiminin temel unsurlarindan biri haline gelirken, tarihsel ve kiiltiirel 6gelerle birlikte
turistlere daha zengin bir igerik sunmaktadir. Hatay’da yasanan geleneksel gastronomi deneyiminin; turistlerin
kiiltirel miras alanlarin1 nasil algiladiklari, genel turistik deneyimlerinden ne kadar memnun kaldiklar1 ve
destinasyona olan bagliliklar1 tizerindeki etkilerini amaglamaktadir. Hatay’in tarih boyunca birgok farkli kiiltiire
ev sahipligi yapmasi ve 2017 yilinda UNESCO tarafindan “Yaratict Gastronomi Sehri” olarak ilan edilmesi, bu
aragtirma i¢in 6nemli bir temel olusturmaktadir. Kentte gastronomi ile kiiltiirel mirasin bir arada sunulmasi,
ziyaretcilerin daha biitiinciil bir deneyim yasamasina olanak tanimaktadir. Arastirma siireci halen devam
etmektedir ve nicel aragtirma yontemine dayanmaktadir. Farkli 6zelliklere sahip turistlerden anket yontemiyle veri
toplanmakta ve bu veriler aracilifiyla turistlerin Hatay mutfag ile olan deneyimleri, kiiltiirel alanlara yaklagimlari
ve sehirle kurduklar1 bag analiz edilmektedir. Bu baglamda, kiinefe, oruk, humus ve zahter gibi yoresel tatlarin;
Habib-i Neccar Camii, St. Pierre Kilisesi ve Hatay Mozaik Miizesi gibi miras alanlariyla birlikte
deneyimlenmesinin etkileri degerlendirilmektedir. Gastronomik deneyimin kiiltiirel miras ziyareti, turist
memnuniyeti ve destinasyon sadakati ile olan iliskisini ortaya koymak ve bu iliskileri bilimsel verilere dayali
olarak aciklamaktir. Elde edilecek sonuglarin hem akademik literatiire katki sunmasi hem de turizm planlamasi ve
kiiltiirel mirasin korunmasina yonelik 6neriler gelistirilmesine katki saglamasi beklenmektedir.

Anahtar Kelimeler: Gastronomi, kiiltiirel miras, turist memnuniyeti, Hatay, destinasyon sadakati

The Impact of Gastronomic Experience on Cultural Heritage Visit
Satisfaction, Overall Tourist Experience, and Destination Loyalty: The
Case of Hatay

ABSTRACT

Gastronomy today is increasingly recognized not merely as an act of consumption, but as a socio-cultural
experience through which individuals express identity and reinforce cultural belonging. Culinary practices
function as crucial mechanisms for preserving historical continuity and promoting local heritage. In this context,
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local cuisines have emerged asintegral components of the tourism experience, particularly when interwoven with
historical and cultural assets, offering tourists enriched and multifaceted encounters. This study aims to examine
theinfluence of the gastronomic experience in Hatay on tourists’ satisfaction with cultural heritage site visits, their
overall tourism experience, and their loyalty to the destination. Hatay, with its historicaly layered cultural
landscape and its designation as a UNESCO “Creative City of Gastronomy” in 2017, provides a compelling case
for such inquiry. The city’s synthesis of gastronomy and heritage enables a holistic visitor experience where
tangible and intangible cultural elements intersect. The research adopts a quantitative methodology, currently in
progress, and utilizes survey techniquesto gather datafrom a heterogeneous sampl e of tourists. The study analyzes
how tourists engagement with iconic local dishes—such as kiinefe, oruk, hummus, and zahter—interacts with
their experiences of prominent heritage sites including the Habib-i Neccar Mosque, St. Pierre Church, and the
Hatay Mosaic Museum. The central objective isto empirically investigate the relationship between gastronomic
experiences, cultural heritage satisfaction, overall tourist experience, and destination loyalty. Findings from this
research are expected to contribute to scholarly discourse in tourism and gastronomy studiesand to inform strategic
planning practices in heritage preservation and destination management.

Keywords. Gastronomy, Cultural Heritage, Tourist Satisfaction, Hatay, Destination Loyalty
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Kamu sektoriinde iist kademe yoneticileri perspektifiyle kisilik 6zelliklerinden biri olan psikolojik ayricaligin,
dijital olgunlugun yonetsel c¢iktilar {izerindeki etkilerini nasil sekillendirdigine dair sinirli sayida calisma
bulunmaktadir. Bununla birlikte, kamu yoneticilerinin performansi, dijital araclar ve siirecleri etkili kullanma
konusundaki gorev bilgisi ve becerileri kadar konum algilar1 ve deneyimleriyle de iliskilidir. Bu nedenle,
calismanin amaci, Sosyal Etkilesim Teorisi’ne dayali olarak iist diizey kamu yoneticilerinin dijital olgunluk
diizeylerinin gorev performans: iizerindeki etkilerini ortaya koymak ve bu iki degisken arasindaki iligkide
psikolojik ayricaligin aracilik etkisini incelemektir. Calismanin verileri, Tiirkiye Hazine ve Maliye Bakanlig
Vergi Denetim Kurulu Baskanliginda istihdam edilen 341 iist diizey kamu yoneticisinden anket yontemiyle elde
edilmistir. Yapisal Esitlik Modellemesi kullanilarak aragtirmanin hipotezleri test edilmistir. Arastirma bulgularina
gore kamu sektdriinde dijital olgunluk hem gorev performansini hem de psikolojik ayricaligi anlamli ve pozitif
yonlii etkilemektedir. Bununla birlikte psikolojik ayricalik, dijital olgunluk ile gdrev performansi arasindaki
iliskiye aracilik etmektedir. Ayrica dijital olgunlugun strateji, liderlik, insan ve teknoloji boyutlarinin gérev
performansini anlamli ve pozitif yonlii etkiledigi saptanmistir. Buna karsin kiiltiir ve yonetisim boyutlar1 gorev
performansini anlaml ve negatif etkilerken, pazar ve operasyon boyutlar1 gérev performansini etkilememektedir.
Son olarak, bu ¢alisma kamu sektoriindeki {ist diizey yoneticiler agisindan arastirma sonuglart ile ilgili teorik ve
pratik c¢ikarimlar tartigmakta, ¢alismanin kisitlarini vurgulamakta ve gelecek arastirmalara yonelik Oneriler
sunmaktadir.

Anahtar Kelimeler: Dijital Olgunluk, Psikolojik Ayricalik, Kamu Sektorii ve Gorev Performansi.

The Relationship Between Digital Maturity, Psychological
Entitlement, and Task Performancein the Public Sector: How
Do theLinksin the Chain Come Together?

ABSTRACT

There are limited studies on how psychological entitlement, a personality trait, shapes the impacts of digital
maturity on managerial outcomes from the perspective of senior managers in the public sector. However, public
executives’ performance is related to their position perception and experience as well as their task knowledge and
skillsin using digital tools and processes effectively. Therefore, the aim of this study is to reveal the effects of
digital maturity levels of senior public executives on task performance and to investigate whether psychological
entitlement has a mediating effect on the relationship between these variables based on Social Exchange Theory.
The data of the study were obtained from 341 senior public executives employed in the Tax Inspection Board of
the Republic of Tiirkiye Ministry of Treasury and Finance through a survey. The study’s hypotheses were tested
by Structural Equation Modeling. According to the research findings, digital maturity significantly and positively
affects both task performance and psychological entitlement in the public sector. However, psychological
entitlement mediates the relationship between digital maturity and task performance. Moreover, it has been

*Bu bildiri, “Psikolojik Ayricalik Araciligiyla Dijital Olgunlugun Gérev Performansina Etkisi: Tiirkiye Maliye Bakanhdi

o

Calisanlari Ornedi” baslikh Yiiksek Lisans Tez calismasindan tiiretilmistir.

66



C=0
'curﬁress-
11™" International CEO Communication, Economics, Organization & Social Sciences Congress

determined that the strategy, leadership, human, and technology dimensions of digital maturity significantly and
positively affect task performance. In contrast, the culture and governance dimensions of digital maturity have a
significant and negative effect on task performance, while the market and operations dimensions have no effect
on task performance. Finally, the study discusses the theoretical and practical implications of the findings for
senior executives in the public sector, highlights the limitations of the study, and offers suggestions for future
research.

Key Words: Digital Maturity, Psychological Entitlement, Public Sector, and Task Performance.
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OZET

Bu calisma, Merkez Bankasi Dijital Para Birimleri (CBDC) ve blokzincir teknolojisinin finansal sistemler
tizerindeki etkilerini teorik ve pratik bir bakis agisiyla incelemektedir. CBDC, finansal kapsayiciligi artirma,
o6deme sistemlerini hizlandirma ve maliyetleri diisiirme gibi yenilik¢i faydalar sunarken, kara para aklama ve teror
finansmani gibi yasa dis1 faaliyetlere karsi etkin bir ¢6ziim potansiyeline sahiptir. Ancak, veri gizliligi, diizenleyici
uyum ve ticari bankalar lizerindeki etkiler gibi riskler, bu yeniligin dikkatle ele alinmasini gerektirmektedir.
Calisma, blokzincir teknolojisinin CBDC projelerinde nasil kullanildigint ve bu teknolojinin merkeziyetsizlik,
seffaflik ve giivenlik gibi avantajlarin yani sira enerji tiiketimi ve 6lgeklenebilirlik sorunlari gibi sinirlamalarini
analiz etmektedir. Cin’in Dijital Yuan, Avrupa Birligi’nin Dijital Euro, isve¢’in e-Krona ve Tiirkiye nin Dijital
Tirk Lirast gibi projeler incelenerek, ulusal ve uluslararasi finansal sistemlerde CBDC’lerin rolii
degerlendirilmistir.

Anahtar Kelimeler: CBDC, Blokzincir, Merkez Bankasi, Dijital Para Birimi, Finansal Kapsayicilik

Central Bank Digital Currencies (CBDC): Opportunities And Risks Of
Blockchain Technology

ABSTRACT

This study examines the theoretical and practical aspects of Central Bank Digital Currencies (CBDC) and
blockchain technology that exist on financial systems. While CBDC offers complete benefits such as increasing
financial inclusion, accel erating payment systems, and reducing costs, it hasthe potential to be an effective solution
against illicit activities such as money laundering and terrorist financing. However, risks such as data privacy,
fragmented compliance, and impacts on commercial relations require careful consideration of thisinnovation. The
study analyzes how blockchain technology is deployed in CBDC projects and the limitations of this technology
such as decentralization, transparency, and security, as well as energy consumption and classifiability issues.
Projects such as China's Digital Y uan, the European Union's Digital Euro, Sweden's e-Krona, and Turkey's Digital
Turkish Lira are examined, and the role of CBDCsin national and international financial systemsis evaluated.
Keywords: CBDC, Blockchain, Central Bank, Digital Currency, Financial inclusion
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OZET

Tirk din musikisi, icra edildigi mekanlara goére cami musikisi ve tekke misikisi olarak iki ayr1 baglikta
incelenmektedir. Cami misikisi, gerek ibadet sirasinda gerekse ibadet 6ncesi ve sonrasinda ¢cogu zaman dogaglama
olacak sekilde enstriimansiz ve makamlara uygun bir bigimde camide icra edilir. Enstriiman kullanilmadig1 i¢in
insan sesi cami misikisinde en 6nemli unsurdur. Cami Misikisi formlarmi Kur’an-1 Kerim tilaveti, ezanlar, tesbih,
temcid, miinacat, sala (salat), tardiye, tekbir, mevlid, mi‘raciye, Muhammediye, tevsih, cami na‘tt ve ramazan
ilahileri diye siralanmaktadir.

Tasavvuf musikisi olarak da adlandirilabilen tekke miisikisi ise cehri zikir yapan tarikatlarin zikirleri esnasinda
daha ¢ok ritme dayali, bir veya birkag¢ enstriimanin kullanilmasiyla olusan misiki ¢esididir. Tekke misikisinin
cami musikisinden aywran en Onemli Ozellik, cdmide herhangi bir sazin kullanilmamasma karsilik tekke
misikisinde saz veya sazlarm kullamilabiliyor olmasidir. Tekke misikisi formlar1 mi’raciye, Mevlevi Ayinleri,
na’tler, duraklar, ilahi (Sugl), tevsihler, mersiyeler, kasideler, nefesler, semahlar, nevbe ve giilbang seklinde
siralanmaktadir.

Bu bildiride Halvetiyye-Ramazaniyye tarikatinin Nireddin Cerrahi’ye (6. 1133/1721) nisbet edilen Cerrahilik
kolunun tekke musikisine dair uygulamalar1 ve masikisi egitimi ele alinmaktadir. Cerrahilik tarikatinin tasavvuf
gelenegi icerisindeki yeri ve dnemi, tarikatin tarihi siireg icerisindeki gelisimi ele alindiktan sonra ¢aligmanin ana
odak noktasi olarak tarikatin dini masiki egitimi ve asitane icerisindeki dini musiki uygulamalar1 anlatilmaktadir.
Calismanin amact bugiine kadar yapilan c¢alismalar, asitanedeki goriisme ve gozlemler 1siginda Cerradhilik
tarikatinin Tiirk din masiki egitimine dair katkilarini ortaya somut bir gekilde koymaktir.

Anahtar Keliméler: Dini Musiki, Tekke Musikisi, Cerrahilik.

Religious Music Education and Practices in the Cerrahi Order

ABSTRACT

Turkish religious music is studied under two distinct categories based on the venues in which it is performed:
mosque music and Sufi lodge (tekke) music. Mosque music is performed vocally, without the use of instruments,
in accordance with musical modes (makams), often in an improvisational manner during, before, and after acts of
worship in the mosgue. Since no instruments are used, the human voice is the most important element in mosgue
music. The forms of mosque music include the recitation of the Qur’an, the call to prayer (adhans), tesbih (praises),
temcid (glorification), munajat (supplications), sala (salutation upon the Prophet), tardiye (prayers of intercession),
takbir (glorification of God), mawlid (celebration of the Prophet’s birth), mi‘raciye (commemorating the Prophet’s
night journey), Muhammadiyya (poetic eulogies), tawshih (choral hymns), mosque na‘t (eulogies for the Prophet),
and Ramadan hymns.

Tekke music, also referred to as Sufi music, is atype of music characterized predominantly by rhythm and the use
of one or more musical instruments during the dhikr ceremonies of Sufi orders that practice vocal (jahrT) dhikr.
The most significant feature distinguishing tekke music from mosque music is the use of musical instruments,
which are strictly avoided in mosgue settings but permitted in tekke contexts. The forms of tekke music include
mi‘raciye, Mevlevi rituals (Mevlevi Ayinleri), na‘ts, duraks (musical pauses), ilahis (devotional hymns), tawshihs,
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elegies (mersiye), gasidas (odes), nefes (inspirational hymns), semahs (ritual dances), nawbahs (musical cycles),
and giilbangs (ceremonial invocations).

This paper discusses the musical practices and education within the tekke music tradition of the Cerrahi branch of
the Halvetiyye-Ramazaniyya order, attributed to Nureddin Cerrahi (d. 1133/1721). Following an examination of
the place and significance of the Cerrahi order within the broader Sufi tradition and the historical development of
the order, the study focuses on the religious music education and the implementation of religious musical practices
within the main lodge (astane). The objective of this study is to concretely present the contributions of the Cerrahi
order to Turkish religious music education, based on prior research, interviews, and observations conducted at the
astane.

Keywords: Religious Music, Sufi Lodge Music, Cerrahi Order
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ABSTRACT

This study examines the relationship between renewable energy consumption(RE), CO2 emissions, and GDP in
Morocco. While Morocco has relatively low levels of greenhouse gas (GHG) emissions, it remains vulnerable to
the effects of climate change due to its limited natural resources and increasing environmental challenges. In
response to these issues, Morocco has implemented a series of sectoral strategies aimed at integrating
environmental considerations into key sectors. The focus has been particularly on adopting renewable energy as
the main lever to mitigate CO2 emissions. The objective of this research is to explore the impact of RE on CO2
emissions and GDP in the country between 1990 and 2021. To highlight the causal relationships between these
variables, we apply the Toda-Y amamoto causality test. The results obtained reveal aunidirectional causality from
GDP to RE, and no causality between RE and CO2 emissions. This finding suggests that RE has not yet acquired
the necessary autonomy to stimulate GDP and to reduce CO2 emissions. This deviation from classical theoretical
expectations underscores the importance of developing a more nuanced understanding of the mechanisms linking
these variables. The implications of this study are profound for policymakers and economists, as they offer a
critical perspective to reassess current policies and explore new strategies that would enable renewable energy to
play amoredecisiverolein reducing CO2 emissions and stimulating economic growth simultaneously in Morocco
K eywor ds. Impact of Renewable Energy, Toda-Y amamoto Method, CO2 Emissions Reduction, GDP Growth
Impact
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ABSTRACT

In economic theory, there are differing views on the impact of budget deficits on growth. Classical economists see
them as a brake on economic performance, while Keynesians defend their use to stimulate activity, particularly
during a slowdown. For neo-liberals, deficits have a neutral effect.

This study contributes to this debate by exploring the existence of a non-linear relationship between the budget
deficit and economic growth in Morocco over the period 1980-2022, using a quadratic ARDL model. The
econometric results confirm asignificant long-term relationship: the budget deficit has a positive effect on growth,
while its square has a significant negative effect. This result highlights an inverted U-shaped curve, suggesting
that there is an optimal threshold for the budget deficit beyond which its impact becomes unfavorable.
Furthermore, the adjustment term in the error equation is negative and statistically significant, indicating areturn
to equilibrium after a shock. These results underline the importance of keeping the budget deficit at a moderate
level: below the threshold, it supports economic growth, but above it becomes a break. The study therefore calls
for prudent and effective management of fiscal policy to promote sustainable growth in Morocco.

Keywords: Budget Deficit Impact, Economic Growth Factors, ARDL Model Estimation
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ABSTRACT

Enhanced Oil Recovery (EOR) is one of the methods used to increase oil production from wells that still contain
hydrocarbon reserves. The injection of Methyl Ester Sulfonate (MES) surfactant is a type of EOR technique
developed to reduce interfacia tension, thereby enhancing the mobility of crude oil within the rock pores. This
study primarily focuses on evaluating the effect of varying MES surfactant concentrations on oil recovery by
comparing concentrations of 0.5%, 0.7%, 1%, 1.25%, 1.5%, 1.75%, and 2%, with goal to identify the optimum
MES concentration that provides efficient oil recovery while supporting sustainability in the oil and gas industry.
The research method began with Aqueous Stability Tests and Phase Behavior Tests of palm-based MES surfactant
solutions at concentration ranging from 0.5% to 2%. These tests aimed to observe the stability of the solution and
its ability to form microemulsions at a salinity level of 12,000 ppm. Based on the Phase Behavior Test results, the
2% concentration demonstrated the most effective formation of a middle-phase emulsion at 0.6 mL, compared to
the 0.7% concentration, which resulted in only 0.1 mL of middle-phase emulsion. Palm-based Methyl Ester
Sulfonate (MES) surfactant shows potentia as an environmentally friendly alternative in Enhanced Oil Recovery
applications. At 2% concentration, it produces high emulsion stability. The utilization of palm-based MES
contributes to development of sustainable energy practices and helps reduction the environmental impact of oil
and gas industry operations.

Keywords: Enhanced oil recovery (EOR) technology, Chemical Flooding, Palm oil methy! ester sulfonate (MES)
surfactants, Surfactant concentration, Microemulsion
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ABSTRACT

This study aimsto examine the effect of profitability, sustainable growth, audit quality, and institutional ownership
on financial performance. The research population was determined using a purposive sampling method, resulting
in a total of 102 observations. The analytical techniques employed include descriptive statistics, classical
assumption tests, multiple linear regression analysis, and hypothesis testing, with data processed using EViews
version 12. The datawere obtained from the annual reports of the selected companieslisted on the Indonesia Stock
Exchange (IDX) during the 2022—-2024 period, which were accessed via www.idx.co.id. The results indicate that
profitability, sustainable growth, audit quality, and institutional ownership each have a positive and significant
effect on financia performance. Furthermore, these variables collectively influence financia performance
significantly.

Keywords: Audit Quality, Financial Performance, Institutional Ownership, Profitability, Sustainable Growth.

74



=0
=curﬁress-
11™" International CEO Communication, Economics, Organization & Social Sciences Congress

The Influence of Profitability, Liquidity, Audit Quality, and Company Size
on Firm Value

Veronika PAKPAHAN
Universitas Kristen Indonesia
veronikapakpahan3@gmail.com

LoveraFILLY
Universitas Kristen Indonesia
loverafilly09@gmail.com

Marcela APRILIA

Universitas Kristen Indonesia
aprillianmarcella@gmail.com

MelindaMALAU
Universitas Kristen Indonesia
melindamalau@uki.ac.id
Orcid: 0000-0002-6576-3063

ABSTRACT

This study aims to analyze the influence of profitability, liquidity, audit quality, and company size on firm value
in the agricultural sector listed on the Indonesia Stock Exchange. The background of this research is based on the
importance of firm value as a key indicator for investors in assessing a business's prospects and long-term
sustainability. This study employs a quantitative approach using multiple linear regression analysis. The data used
are secondary in the form of annual financial reports of agricultural sector companies for 20222024, obtained
from the officia IDX website. The sample was selected using purposive sampling, resulting in a total of 20
companies as research objects. The results show that profitability, liquidity, audit quality, and company size
significantly positively affect firm value. The implications of these findings suggest that companies need to
improve their profitability performance and maintain audit quality as part of their strategy to enhance firm value
in the eyes of investors.

Keywords:. Profitability, Liquidity, Audit Quality, Company Size, Firm Value.
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ABSTRACT

Bihar, home to over 100 million people and possessing one of India’s youngest populations, presents a unique
circumstance for examining the future of education in arapidly changing socio-economic landscape. While recent
decades have witnessed improvements in school enrollment, infrastructure expansion, and literacy rates, these
achievements mask deeper systemic challenges, particularly in the realms of quality, equity, and employability.
AsBihar'syouth becomeincreasingly exposed to global media, digital technologies, and migration pathways, their
aspirations are shifting rapidly, often outpacing the capacity of traditional education systems to respond
meaningfully.

This paper critically examines the evolving aspirations of young people in Bihar and assesses the preparedness of
the state’s educational institutions and policies to meet these emerging needs. Drawing on empirical data from
recent surveys, fieldwork in rural and semi-urban districts, and interviews with students, educators, and policy
implementers, the study identifies key misalignments between what young people seek, such as digital literacy,
career-oriented skills, and social mobility, and what the current system delivers, which remains heavily exam-
centric, underfunded, and disconnected from labor market realities.

The analysis further explores how caste, gender, and rura-urban divides mediate access to educationd
opportunities and shape divergent pathways of aspiration. For instance, Dalit and Mudlim youth often express
aspirations grounded in dignity and mobility but face ingtitutional and socia barriers that limit their options.
Female students, particularly in rura areas, navigate a narrow band of culturally sanctioned aspirations, which the
current schooling system neither challenges nor broadens effectively.

To address this structural disuncture, the paper proposes a comprehensive policy agenda for transforming
education in Bihar. Key recommendations include: (1) integrating vocational and life skills training at secondary
and higher secondary levels; (2) investing in teacher training with a focus on mentorship and socio-emotional
learning; (3) creating localized career counseling systems; (4) leveraging digital tools to enhance access and
innovation, while addressing the digital divide; and (5) fostering participatory governance involving youth voices
in educational planning.

Ultimately, this paper situates Bihar's educational challenges and possibilities within the broader global discourse
on inclusive development and anticipatory governance. It argues that transforming education in Bihar is not only
crucial for local development, but also offers valuable lessons for reimagining education systems in other low-
resource, high-aspiration regions of the Global South.

Keywords: Bihar Education, Youth Aspirations, Educational Reform, Employability, Digital Literacy
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ABSTRACT

Background: Global health challenges, such as pandemics, infectious diseases, and chronic health issues, require
multifaceted responses that extend beyond traditional healthcare systems. The interconnected nature of these
challenges necessitates collaboration across various disciplines, including public health, technology, socia
sciences, and environmental studies.

Aim and Objective: Thisreview aimsto explore how interdisciplinary approaches can enhance responsesto global
health crises, focusing on the integration of diverse knowledge and methodologies to create comprehensive
strategies for health improvement.

Problem: Many global health initiatives fail to achieve their objectives due to soloed practices that do not account
for the complex interplay of social, economic, and environmental factors affecting health outcomes.

Literature review: A review of existing literature reveads successful case studies where interdisciplinary
collaborations have led to improved health responses, such as the integration of data science in epidemiology and
the role of community engagement in health promotion.

Methodology and Theoretical Framework: The review employs a qualitative methodology, synthesizing findings
from empirical studies and theoretical frameworks that emphasize systems thinking and collaborative governance.
This approach highlights the importance of stakeholder engagement and the need for adaptive strategies in health
interventions.

Findings: The findings indicate that interdisciplinary collaborations enhance the effectiveness of health responses
by fostering innovation, improving resource allocation, and addressing social determinants of health. Successful
interventions often involve partnerships between healthcare providers, researchers, policymakers, and community
organizations.

Conclusion: Embracing interdisciplinary approaches is crucial for developing robust strategies to tackle global
health challenges. By |everaging the strengths of variousfields, we can create moreresilient health systems capable
of responding to current and future health crises effectively. This collaborative model not only addresses
immediate health needs but also promotes long-term sustainability and equity in health outcomes.

Keywords. Interdisciplinary Collaboration, Global Health, Health Crises, Systems Thinking, Community
Engagement.
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ABSTRACT

Background: Climate change poses significant threatsto global ecosystems and human health, necessitating urgent
technologica interventions. Concurrently, global health challenges, such as pandemics, require robust systemsto
ensure effective responses.

Aim and Objective: This review aims to investigate the role of technology in mitigating climate change impacts
while simultaneously enhancing global health outcomes.

Problem: The lack of integration between environmental sustainability and health responses often leads to
disconnected strategies that fail to address underlying issues effectively.

Literature and Theoretical Framework: Existing research highlights various technological advancements,
including renewable energy and telehealth solutions, but often treats these fieldsin isolation. This review seeksto
bridge that gap. The theoretical framework incorporates systems thinking to understand the interdependencies
between these domains.

Methodology: A systematic literature review was conducted, analyzing interdisciplinary studies that connect
technologica innovations in climate action and public heath. Findings: The findings reveal that technological
innovations, such as smart energy systems and digital health tools, can significantly improve both environmental
and health outcomes when implemented cohesively.

Conclusion: The integration of technology in addressing climate change and global health challenges is essential
for devel oping sustainable solutions. Collaborative efforts across disciplines are crucial for fostering resilience and
sustainability in the face of interconnected global issues.

Keywords: Climate Change, Technology, Innovation. Challenges, Environment, Sustainability.
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ABSTRACT

The Covid-19 pandemic has had a significant impact on businesses in Indonesia, including food and beverage
(FMCQG) industry. This study aims to analyze the financia health of PT. Mayora Indah Thk. where there was a
42% decrease in net profit in the period 2020 to 2021, considering the significant impacts of the pandemic and
ongoing global economic uncertainty. The pandemic brought major chalenges such as a decline in consumer
purchasing power, restrictions on economic activity, supply chain disruptions, and increased export burdens due
to protectionist policies in various countries. The company also faced additional pressure from logistical
constraints and fluctuating market demand, which affected operational efficiency and cost structure. In the post-
pandemic era from 2022-2024, global uncertainty has been exacerbated by geopolitical conflicts such as the
Russia-Ukraine war, triggering a global food crisis and surging prices of key commodities such as wheat, oil, and
energy. Additionaly, global interest rate hikes and the appreciation of the Indonesian Rupiah against several
foreign currencies have added complexity to the management of raw material import costs and foreign exchange
risks. Using financial ratio analysis and financial statement trends over the past five years, this study evaluates the
company's profitability, liquidity, solvency, and operational efficiency. All calculations are collected based on
financia information of PT. Mayora Indah Tbk. within 2020-2024 and the results show that the company has
managed to maintain financial stability amid global pressures. These findings provide strategic insights for
industry players and stakeholdersin formulating resilient business policiesin the face of future global uncertainty.
Keywords. Financia Health, Financia Ratio Analysis, Food & Beverage Industry, Covid-19 Impact, Global
Economic Uncertainty.
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ABSTRACT

In today’s increasingly competitive beverage industry, businesses are challenged to break away from saturated
markets and create new demand through differentiation. This study explores how the Blue Ocean Strategy can
enhance competitiveness in the healthy beverage sector, focusing on YUME 1P & 100% Real Strawberry Milk.
The purpose of this research is to identify strategic marketing approaches based on consumer preferences and
health-oriented trends, providing practical insights for sustaining and growing market share. Methodologically,
this study adopts an exploratory literature review using secondary data and theoretical analysis. Sources include
peer-reviewed journals and scholarly databases such as Science Direct, Emerald Insight, Springer Link, SAGE,
Harvard Business Review, and Google Scholar. The research appliesthe Blue Ocean Strategy Canvas and the Four
Actions Framework (Eliminate-Reduce-Raise-Create) to map YUME’s market position relative to competitors.
The findings indicate that YUME achieves differentiation by eliminating artificial sweeteners and preservatives,
reducing excessive sweetness, price points, and plastic packaging, raising product authenticity, nutritional value,
and ingredient quality, and creating plant-based milk combined with fresh strawberries and Japanese brand
storytelling. These strategic movesalow YUME to develop anew market space centered on health, sustainability,
and innovation. The study concludes that YUME’s application of Blue Ocean Strategy provides a significant
competitive advantage by targeting unmet consumer needs and reducing reliance on traditional competition. It
recommends ongoing innovation, consumer education, and strong supplier relationships to support long-term
business sustainability.

Keywords: Blue Ocean Strategy, Blue Ocean Strategy Canvas, Four Actions Framework, Healthy Drink
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ABSTRACT

Indonesia’s pharmaceutical industry experienced major shifts between 2020 and 2024, driven by pandemic related
demand, digital transformation, and new government incentives promoting domestic production of Active
Pharmaceutical Ingredients (APIs). The Pharmaceutical sector’s market value is predicted to increase by USD 11
billion in 2025. Despite this growth, key structural issues include high import dependence, tight Social Security
Agency pricing, and supply chain inefficiencies. Therefore, this study aims to examine the financia performance
of PT Tempo Scan Pacific Thk from 2021 to 2024 concerning these industry dynamics using a combination of
ratio analysis and the DuPont Analysis framework. The DuPont decomposition shows that Return of equity
improved to 18.3% in 2024, driven by a profit margin of 11.3%, asset turnover of 1.14, and an equity multiplier
of 1.42 acrossthe period, with an average current ratio of 2.9. The study concludes that Tempo Scan demonstrates
astrong example of how financial stability, adaptive governance, and alignment with national policy can enhance
competitiveness and sustainability in the pharmaceutical sector. Continued investment in local sourcing and
operational efficiency will be key for resilience amid evolving industry challenges.

Keywords. Indonesia Pharmaceutical Industry, Tempo Scan Pacific, DuPont Anaysis, Financial Performance,
Government Incentive API.
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ABSTRACT

The COVID-19 pandemic has highlighted the critical role of medical gases, particularty oxygen in medical
industries. Primarily for COVID-19 patients with respiratory issues. PT. Samator Indo Gas Tbk (Samator) is a
leading industrial gas company with the largest and most extensive network in Indonesia, contributed to medical
oxygen fulfillment. Samator worked to ensure medical oxygen supply needs were fulfilled when Covid-19
pandemic increased in July 2021.This study aims to evaluate the profitability of Samator in 2020-2021 using the
DuPont System. The data used for this study have been published on Samator for period of 2019-2023. As of 30
Sept 2021, Samator's Sales had increased 31.6% , Gross Profit increased 42.3%, Profit increased 456% of 30 Sept
2020 or year-on-year. The company saw the demand for medical oxygen increased sharply during the third quarter
of 2021. For study further will results a comprehensive profitability evaluation and financial ratio.

Keywords. Covid-19 Pandemic, Medical Oxygen, Profitability Evaluation, Financial Ratio, Samator.
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ABSTRACT

Business competition in the telecommunications industry in Indonesia is very tight. However, the
telecommunications industry has great growth potentia in Indonesia. PT Smartfren Telecom Tbk. is one of the
players in this industry. Currently, Smartfren is facing major business challenges. The company has been
experiencing business losses for the past few years, and may be indicate potential of bankruptcy. However, the
Company has a competitive advantage, being the only telecommunications service provider that offers 100% 4G
signalsin Indonesia. Thereis potential for developing 5G technology and expanding service coverage. This study
aims to predict the potential for bankruptcy using financia ratio analysis and the Altman Z-Score model at
Smartfren for the period 2020 - 2024. The data used in this study were the secondary data of published financia
reports of Smartfren from 2020-2024. Financial health analysiswill determine the financial performance using the
liquidity ratio, solvency and profitability ratio. The study also uses quantitative descriptive with the Altman Z-
Score model to predict the potential for bankruptcy of the Company. This model will measure the potential for
bankruptcy of Smartfren using Working Capital, Retained Earning, Earning Before Income & Tax (EBIT) and
Book Vaue Equity to be compared to Total Assets and Debt.

Keywords: Financial Health Analysis, Financial Performance, Financial Ratio, Bankruptcy, Company Health
Altman Z-Score.
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ABSTRACT

The pharmaceutical industry plays a vital role in maintaining and improving the quality of public health. The
availability of save, effective, and affordable medicines is the main foundation in supporting the health service
system. PT Indofarma, Thk isone of the playersin the pharmaceutical industry. This study evaluates the financial
health of PT Indofarma Tbhk over a six-year period of 2019-2024 using the Altman Z-score model adapted for
manufacturing companies. Key financia ratios (working capital/total assets, retained earnings/total assets,
EBIT/total assets, market value of equity/book value of total liabilities, and saleg/total assets) are calculated from
annual consolidated financial statements. The results show that for six years the financial condition is in the
financial distress zone, triggered by increasing liabilities. Implications for management and recommendations to
improve liquidity and operational efficiency will be analyzed.

Keywords. PT Indofarma Thk, Altman Z-Score, Financial Distress
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ABSTRACT

PT ANTAM Tbk, as a state-owned mining enterprise, plays a vital role in Indonesia’s economic development.
Beyond its core contribution in managing the country’s strategic mineral resources, the company is also expected
to deliver financial returnsto the state in the form of dividends. In 2024, PT ANTAM Thbk reported total assets of
IDR 44.52 trillion, total liabilities of IDR 12.32 trillion, total equity of IDR 32.19 trillion, and a net profit of IDR
3.85 trillion. These figures reflect a stable financial condition and effective asset utilization. However, they aso
indicate room for improvement to achieve alevel of financial efficiency typically associated with top-tier mining
companies. This study aims to evaluate PT ANTAM Tbk’s contribution in terms of financial performance and
capital efficiency by conducting aprofitability analysis using the Du Pont Analysisframework, which breaksdown
Return on Equity (ROE) into three interrelated components: Net Profit Margin, Asset Turnover, and Equity
Multiplier (Financia Leverage). This research method uses secondary data to acquire financia reports for the
period 2020-2024, and with descriptive analysis. Through this approach, the study seeksto uncover the key drivers
of the company’s ROE and highlight strategic areas for performance enhancement.

Keywords: Financial Performance, Du Pont Analysis, PT ANTAM Thbk
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ABSTRACT

This thesis thoroughly examines the difficulties encountered by Y -Mex granite in Indonesia’s wholesale building
materials market, with a focus on the increasingly competitive landscape of the granite sector. PT GIAS, as the
parent company, is experiencing ongoing resistance from retailers due to the perception that Y -Mex granite is
overpriced and lacks sufficient brand recognition. The purpose of this research is to offer strategic solutions to
address these issues, boost retailer buy-in, and elevate brand awareness. The analysis is grounded in theoretical
frameworks such as Price Image Theory and Reference Price Theory, supported by business strategy tools
including PESTLE, SWOT, TOWS, Gap Anaysis, and the MECE Principle to formulate actionable
recommendations. The initiative will take place over a 12-week period, utilizing interviews, store assessments,
and competitor research for comprehensive data gathering. The final outputs will include athesis report, strategic
proposals, and presentation materials aimed at significantly strengthening Y -Mex’s position in the marketplace.
Keywords: Granite, Retail Acceptance, Pricing Perception, Brand Awareness
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ABSTRACT

The financial exclusion refers to alack of access of financial services (World Bank, 2008). It is identifying who
do not have access to common financia resources, like savings accounts, loans, cashless transfers, credit, and
other financia services (Russell, Maitre, Donnelly, 2011). Citizens are refused access to official financial
ingtitutions since they do not match the requirements due to their socioeconomic status. (FINCA, 2020). As a
result, the banking industry is hesitant to incorporate entire groups of people, posing a significant dilemma for
society. Finaly, these people are unable to obtain the resources, due to financial exclusion, they are unableto start
abusiness, (OECD,2015). According RF (Resolution Foundation) following traits are typical among persons who
arefinancialy challenged

e The excluded don’t have any bank account or other financial facility

e Theexcluded usually dependent on alternate credit source like loan lenders pawnbrokers

o Theexcluded have no accessto other essential financial commoditieslike insurance, any form of savings,

pension or retirement funds

The people who are incapabl e of accessing basic financial resources, they find difficultiesin handling their capital,
it isnot easy for them to plan for the future and they would be indebted easily (Gurtner, 2010). Thereis always a
faction of society that has not any access to the financia facilities, they tried a lot to obtain affordable financial
services and financia advices but they face barriers in having and operating bank account as they can be able to
fulfill the basic requisitesfor it (CFl, Financial Inclusion 2017). It makes them vulnerable in various matters, they
cannot bear the cost of basic financia servicesand it leadsto illegal or costly lending.
Financial inclusion is characterized as ensuring that disadvantaged groups and low-income groups. It isgiven lacks
access to conventional banking services for poorest people (Barclays, 2010). Poverty and inequality are more
prevaent in countrieswhere amajor portion of the population lacks accessto government-run financial institutions
(World Bank, 2006, 2008). Leyshon and Thrift refer to financial exclusion as an indication of a greater socia
exclusion. In thisview, achieving broad financia inclusion entails more than simply addressing the monetary and
financial concerns of marginalized and disadvantaged individuals. It's about minimizing economic and social
isolation, not the other way around (Rangargjan, 2008).When institutions deny credit, some people of the
community become exposed to loan sharks and money lenders, leading to socia exclusion. Though this paper will
find out why the socia and financial exclution? Reserch will find the comparison social and financial exclution
and why socia and financial exclution in development and developing country.
Keywords. Financial exclusion, Socia exclusion, Socia problems, Developing, Development
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ABSTRACT

In an era defined by rapid technological transformation, Artificial Intelligence (AI), digital platforms, and
automation are fundamentally reshaping how societies function—redefining access to education, work, leadership,
and entrepreneurship. For women, especially those in underrepresented communities and developing regions, these
advancements offer a critical opportunity to bridge historical inequities and accelerate empowerment across
economic, educational, and social dimensions. However, alongside this promise lies a complex web of challenges:
algorithmic gender bias, underrepresentation of women in science, technology, engineering, and mathematics
(STEM), limited digital access, and socio-cultural barriers that continue to marginalize women's voices in the
innovation economy.

This paper explores the transformative potential of Al and digital platforms in empowering women through online
education, digital entrepreneurship, flexible work models, and Al-enabled tools that enhance productivity and
connectivity. Through a multidisciplinary lens and drawing on real-world global case studies, the paper examines
both the enabling forces and the structural limitations that impact women's equitable participation in the digital
revolution. Particular attention is given to how digital literacy, inclusive policy design, and ethical Al development
can act as levers for change.

Moreover, the study offers a critical evaluation of emerging global policy frameworks, corporate strategies, and
grassroots initiatives aimed at closing the digital gender gap. It advocates for the intentional design of inclusive
technologies, the dismantling of algorithmic biases, and the expansion of equitable access to STEM education and
leadership pipelines for women.

Ultimately, the paper posits that women’s full participation in shaping and benefiting from digital transformation
is not only a moral imperative but also a strategic necessity for achieving inclusive, sustainable development
worldwide. It calls for a collaborative, intersectional approach involving governments, private sector leaders,
educators, and civil society to unlock the full potential of technology as a driver of gender equity.

Keywords: Women’s Empowerment, Artificial Intelligence (AlI), Digital Innovation, Gender Inclusion, STEM
Education, Algorithmic Bias, Digital Divide, Women in Leadership, Tech Equity, Digital Literacy, Sustainable
Development
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ABSTRACT

This study aimsto explore the strategies employed by small business ownersin managing social mediato enhance
customer engagement and drive sales. Through interviews with three participants who actively use social media,
particularly Instagram and Facebook for their businesses, the research identified several key approaches. The
participants highlighted the importance of consistent posting and regular updates on Instagram as ameans to build
both personal and business branding, as well as to increase brand awareness. Additionally, the use of WhatsApp
as a follow-up communication channel enables a seamless transition from social media engagement to direct
conversations with customers, thereby facilitating transactions. Other notable strategies include staying current
with trends, creating engaging content to maintain audience interest, and leveraging WhatsApp Stories to
encourage repeat purchases and foster customer loyalty. Overall, the findings suggest that social media, when
managed with consistency and strategic intent, can serve as a highly effective tool for introducing and growing
small businesses. Success in this area is supported by a combination of consistent branding, direct customer
interaction, and the use of messaging applications to sustain long-term relationships.

Keywords: Social Media Marketing, Food and Beverage Industry, SMEs, Indonesia, Customer Engagement
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OZET

Bu caligmada, petrol fiyat belirsizliginin Tirkiye’nin ekonomik politika belirsizligi {izerine nedensellik etkisi
2006:M01-2024:M07 dénemi igin arastirilmaktadir. 1lgili nedensellik iliskisi, &ncelikle tiim dénemi dikkate
alacak sekilde Granger nedensellik testiyle analiz edilmistir. Takiben, degiskenler arasindaki nedensellik
iliskisinin istikrarli olamayabilecegi varsayimiyla, Shi, Phillips ve Hurn (2018,2020) tarafindan gelistirilen
zamanla degisen nedensellik testi (TVC) kullanilmakta ve incelenen dénemin alt donemleri i¢in nedensellik analizi
yapilmaktadir. TVC testinde “ileriye dogru genisleyen (FE)”, “yuvarlanan (RO)” ve “6zyinelemeli yuvarlanan
(RE)” pencere tipleri kullanilarak alt donemlerdeki nedensellik iligkileri tespit edilmektedir. Yapilan analizler
sonucunda, incelenen donemin tamaminda, petrol fiyat belirsizliginden Tiirkiye’nin ekonomik politika
belirsizligine dogru bir nedensellik iligkisi bulunamamigtir. Zamanla degisen nedensellik test bulgular1 dikkate
alindiginda ise, bu degiskenler arasindaki nedensellik iliskisinin istikrarli olmadigi kamtlanmistir. Ozellikle, RO
ve RE’den elde edilen nedensellik donemleri olduk¢a uyumludur. RE pencere tipi kullanilarak elde edilen
sonuglara gore, petrol fiyatlarinin gorece yiiksek oldugu donemlerde, petrol fiyatlar belirsizligi Tiirkiye’deki
ekonomik politika belirsizligi tizerinde anlamli nedensellik iligkileri dogurmaktadir.

Anahtar Kelimeler: Petrol Fiyatlari Belirsizligi, Ekonomi Politika Belirsizligi, Zamanla Degisen Nedensellik

Does Oil Price Uncertainty Have Spillover Effectson Turkey's Economic
Policy Uncertainty?

ABSTRACT

This study investigates the causality relationship from oil price uncertainty to Tiirkiye's economic policy
uncertainty over the period of 2006:M01-2024:M07. The related causality relationship was firstly analyzed with
the Granger causality test, taking the whole period into account. Then, assuming that the causality relationship
between variables may not be stable, the time-varying causality test (TVC) developed by Shi, Phillips and Hurn
(2018, 2020) is performed and causality analysis is conducted for sub-periods. In the TVC test, the causal
relationships are identified by employing the “forward expanding (FE)”, “rolling (RO)” and “recursively evolving
(RE)” window procedures. According to whole period analysis, no causality relationship was found from oil price
uncertainty to Tiirkiye's economic policy uncertainty. Considering the time-varying causality test findings, it is
found that the causality relationships between the variables are not stable. In particularly, the causality sub-periods
obtained from RO and RE are quite consistent. Our results in RE window procedure suggest that oil price
uncertainty creates significant causal relationships on economic policy uncertainty in Tiirkiye when oil prices are
relatively high.

Keywords: Qil Price Uncertainty, Economic Policy Uncertainty, Time-Varying Causality
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ABSTRACT

A sustainable economy, especially during the fourth industrial revolution (4IR) desires a strong and globally
competitive manufacturing sector. Undoubtedly, the strategies to survive by small businesses in manufacturing in
the new, normal and beyond in the face of fierce global competition imposed by the use of artificial intelligence
(Al include a successful adoption of advanced and emerging technol ogies. However, we may not fully understand
how this emerging and rapidly advancing technology influences business performance, particularly in small
businesses. Therefore, this study investigates the effect of emerging technology on manufacturing small business
performance, focusing specifically on Nigeria, thelargest consumer industry in Africa. Thisstudy adopted asurvey
research design. A simple random sampling technique with proportionate alocation was used to select the
respondents. A structured and validated questionnaire was used for data collection and the response rate was 99%.
Findings revealed that emerging technology had a significant effect on the business performance of SMEs in
Nigeria. The study concludes that emerging technology can enhance the business performance of manufacturing
small businessesin emerging economies. It isrecommended small businesses should effectively use Al to generate
disruptive innovation via their novel business models and procedures, allowing them to possibly reshape the
manufacturing sector and global competitive environment.

Keywords: Artificial intelligence in manufacturing, Emerging Technology, Nigeria, SMESs, Sustainable business
performance
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ABSTRACT

In the competitive education industry, higher education institutions play a significant role in shaping individuals
futures as amedium for their personal development. Management has become one of the most sought-after fields
of study. This has led to intense competition among higher education management institutions in attracting
prospective students. This research examines the case of PPM School of Management, which has alower number
of students compared to similar management schools. The focus of this research is to analyze students' intentions
to recommend their university using the Theory of Reasoned Action (TRA). Through a quantitative approach and
multiple linear regression tests. Data were collected using digital surveysand likert scale questionnaires. Based on
a sample of 123 respondents, the results show that students' attitudes significantly influence their interest in
recommending their university, while subjective norms do not have a significant impact. The implications of the
research indicate that positive student experiences at the university are very important. Higher education
institutions can focus on improving the quality of education, facilities, and services that support students' needs to
ensure they have apositive attitude towards the university they attend, which can lead to an increase in the number
of prospective student applicants to that institution.

K eywords: Attitude, Subjective Norms, Behavioral Intention, Student's Intention to Recommend Their University
Programs
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ABSTRACT

Consumer Package Goods (CPG) has been considered as one of basic necessity for people around the world
including Indonesia. Indonesia, The 4" biggest populated country in the world with population of around 280
million, is very potential market for Foods’ consumer packaged goods. People consume foods products on daily
basisand henceitsresiliency toward external factors has always been perceived strong. This study aimsto analyze
and measure the financial health conditions of PT Indofood Sukses Makmur, Tbk which is one the biggest CPG
company in Indonesia operating in Foods and beverages categories. Indofood Sukses Makmur operatesin multiple
categories with their strong brands such as Indomie, Indomilk, Chiki, Indofood Racik, etc. The results of eight
financial ratiosinvestigated; 1) return on equity, 2) return on investment, 3) cash ratio, 4) current ratio, 5) collection
period, 6) inventory turnover, 7) total asset turnover, 8) total equity to total asset, will be compared among pre,
during and post covid 19 Pandemic (2019-2023) to show the impact of Covid 19 pandemic to PT Indofood Sukses
Makmur. Thisstudy will be ableto giveindication on how Covid 19 pandemic affecting CPG company, therefore,
helping other managersin CPG company to better prepare for similar adversitiesin the future.

Keywords. Financial Performance, Financial Ratios, Foods, Covid 19, Resilience.
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OZET

2011 yilinda Suriye’de baglayan savas ve i¢ karisiklik, milyonlarca vatandasin zorunlu gog¢ siirecini baglatmistir.
Kadinlar i¢in daha zorlu olan bu siireg, gog¢ ettikleri yerlerde yasadiklart sorunlar ile devam etmektedir. Kadinlar
basta diglanma, igsizlik ve siddet olmak {izere bir¢ok sorunla karsi karsiya kalmaktadirlar. Kadinlar siddeti
psikolojik, fiziksel, ekonomik ve cinsel siddet seklinde ¢ok katmanli bir bigimde deneyimlemektedirler. Bu
caligmada Istanbul’da gegici koruma statiisinde yasayan Suriyeli kadimlarin siddet deneyimlerine yer
verilmektedir. Yar1 yapilandirilmis miilakatlar araciligiyla 20 Suriyeli kadin ile yiiz yiize ve online goriismeler
gerceklestirilmistir. Kadmlara “Tiirkiye’de psikolojik, fiziksel, cinsel siddet gordiiniiz mii, paylasmak istediginiz
vaka var m1?” sorusu iizerinden kadinlarin yasadiklari fiziksel, cinsel ve psikolojik siddet deneyimleri
irdelenmistir. Caligsma bulgulari, Suriyeli kadinlarin fiziksel veya cinsel siddet yasamadiklarini ancak ¢ok 6nemli
Olciide psikolojik siddete maruz kaldiklarini gostermektedir. Suriyeli olma ve dil bilmeme psikolojik siddetin
temel gerekgeleri olarak ortaya ¢ikmuistir.

Anahtar Kelimeler: Gog, Suriyeli Kadinlar, Siddet, Psikolojik Siddet

Migration and Violence: The Experience of Violence Among Syrian
Women Livingin | stanbul

ABSTRACT

Thewar and internal turmoil that began in Syriain 2011 hasinitiated a process of forced migration for millions of
citizens. This process, which is more challenging for women, continues with the problems they face in the places
they migrate to. Women encounter many issues, primarily including exclusion, unemployment, and violence. They
experience violence in a multi-layered manner, including psychological, physical, economic, and sexual violence.
This study focuses on the experiences of violence faced by Syrian women living in temporary protection statusin
Istanbul. Face-to-face and online interviews were conducted with 20 Syrian women through semi-structured
interviews. The question posed to women was, “Have you experienced psychological, physical, or sexual violence
in Turkey? Do you have any cases you wish to share?” The study examines women's experiences of physical,
sexua, and psychological violence they have endured. The findings revea that Syrian women have not
experienced physical or sexua violence, but have been subjected to significant psychological violence. Being
Syrian and not knowing the language have emerged as fundamental reasons for psychological violence.
Keywords: Migration, Syrian Women, Violence, Psychological Violence
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OZET
Bu calisma, Tiirkiye Cumhuriyeti Emniyet Teskilati'nin tarihsel gelisimi, kurumsal yapisi, gérev ve yetki alanlar1
ile performans denetimi siireglerini kapsamli bi¢cimde ele almaktadir. Emniyet Teskilati, kamu diizeninin
saglanmasi, sucla miicadele, asayisin temini ve trafik diizenlemesi gibi temel gorevleri anayasal ve yasal ¢ercevede
yerine getiren merkezi bir giivenlik kurumu olarak konumlanmaktadir. Teskilatin yapisal organizasyonu, merkez
ve tasra birimleri olmak {izere iki ana unsurdan olugmakta, personel temini ise Polis Akademisi biinyesinde
yiriitiilmektedir. Gelisen sug tiirleri ve teknolojik degisimlere paralel olarak uzmanlasma, toplumsal cinsiyet
dengesi ve etik degerlerin 6nemi vurgulanmaktadir. Ayrica ¢alismada, kamu kurumlarinda verimlilik, etkinlik ve
tutumluluk esaslarina dayali olarak uygulanan performans denetimi siirecleri kuramsal temelleriyle birlikte
incelenmis, Emniyet Teskilatt agisindan bu denetimlerin 6nemi degerlendirilmistir. Performans denetiminin,
teskilatin kaynak kullanimindaki etkinligini artirmaya ve hizmet kalitesini iyilestirmeye yonelik katkilar1 ortaya
konmusgtur.
Anahtar Kelimeler: Tiirk Emniyet Teskilati, Performans Denetimi, Kolluk Gérevleri ve Yetkileri, Polis Egitimi
ve Se¢me Siirecleri, Polis Teskilat1 Calisma Sistemi

Performance Auditing in the Turkish National Police

ABSTRACT

This study comprehensively examines the historical development, institutional structure, areas of duty and
authority, and performance audit processes of the Turkish National Police (TNP). The TNP is positioned as a
central security institution that fulfills fundamental responsibilities such as maintaining public order, combating
crime, ensuring public safety, and regulating traffic, within a constitutional and legal framework. The
organizational structure of the institution consists of two main components: central and provincial units, while
personnel recruitment is conducted through the Police Academy. In parallel with evolving crime types and
technological changes, the importance of specialization, gender balance, and ethical values is emphasized.
Furthermore, the study investigates the theoretical foundations of performance audit processes applied in public
institutions based on the principles of efficiency, effectiveness, and economy, and evaluates their significance for
the TNP. The contributions of performance audits to enhancing the efficiency of resource utilization and improving
service quality within the organization are also highlighted.

Keywords: Turkish Security Organization, Performance Evaluation, Law Enforcement Duties and Powers, Police
Training and Selection Processes, Police Organization Operational System
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ABSTRACT

Environmental degradation is one of the significant priorities of countries. As part of climate change, severa
factors affect environmental degradation, including CO2 emissions, ecological footprint, nitrogen oxides, and
greenhouse gas emissions. However, in the recent literature, the load capacity factor (LCF) is considered a
comprehensive indicator for the environment. Therefore, the current paper aims to investigate the impact of gross
domestic product (GDP) per capita, energy efficiency, renewable energy, and non-renewable energy consumption
for Poland during the 1994-2022 period by performing the autoregressive distributed lag (ARDL) bounds testing
method. The empirical findingsindicate that GDP per capita positively affects the LCF, indicating that an increase
in income contributes to increasing environmental quality. Moreover, energy efficiency has a negative impact on
the LCF. The negative association between energy efficiency and LCF represents that since energy consumption
per GDP decreases, it sparks environmental degradation. In addition, renewable energy consumption positively
influences the L CF, whereas non-renewable energy consumption reduces it.

Key Words: Load capacity factor, energy efficiency, environmental degradation, ARDL

2 This study was supported by the Polish National Commission for UNESCO.
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OZET

Giivence. a. Giivenilecek sey. .... 1. Giivence altina almak. 2. Giivenceye baglamak. 3. Giivence vermek. 4.
Giivence akgesi. 5. Yasam giivencesi. Sosyal giivence (2025. Tiirkge Sozliik. s.1465). Insanlik tarihine bakildiginda
diinyaya yalmz gelen insan, ilk kez ana kucaginda giivence duygusuyla tamgmaktadir. Insanoglunun gelisme
stireci boyunca, giivence ile ilgili gerek bireysel gerekse toplumsal 6nlemler kesfedilmis ve yasama gegirilmistir.
Bugiin ise bireye, toplumlara gore ¢ok ¢esitlilik gostermektedir. Son yillarda diinyada yasanmis olan Pandemi
déneminde giivencenin yagamin hemene hemen her alanini etkiledigi yasanarak goriilmiistiir. Bu nedenle, istisnai
durumlar harig, giivence barinma, beslenme, egitim, ekonomi, kiiltiir, saglik, siyasi, sosyal vb. ile dogrudan
ilgilidir. Pandemi sonrasi, goniilliiliik esasina gore sorulan “giivence denince ne anliyorsunuz sorusuna? iki yiiziin
iizerinde bireyin goniilliiliik esasina gore verdigi cevaplarin sonucunda, giivencenin aile ile egitimle ve ekonomiyle
dogrudan ilgili oldugu hususu 6ne ¢ikmistir. Bu nedenle bu bildiri, giivencenin aile, egitim ve ekonomik
boyutunun, nitel bir yontem ve fenomenolojik bir yaklasimla arastirtlmis olmasimna iligkin bir ¢alismay1
kapsamaktadir

Anahtar Kelimeler: Aile, Gilivence, Egitim, Ekonomi, Sosyal Giivenlik.

On The Word of Assurance
ABSTRACT
Assurance. a. Something to be trusted. .... 1. To Secure. 2. To bind to security. 3. To give security. 4. Security coin.

5. Life security. Social security (2025. Turkish Dictionary. p.1465). When we look at the history of humanity, a
person who comes to the world alone is first introduced to the feeling of security in the bosom of his mother.
Throughout the development process of mankind, both individual and social measures regarding security have
been discovered and implemented. Today, it varies greatly according to individuals and societies. In the pandemic
period experienced in the world in recent years, it has been seen that security affects almost every area of life.
Therefore, except for exceptional cases, security is directly related to shelter, nutrition, education, economy,
culture, health, politics, social, etc. After the pandemic, because of the answers given voluntarily by more than two
hundred individuals to the question “What do you understand by security?”, it has come to the fore that security is
directly related to family, education and economy.

Therefore, this paper covers a study on the family, education and economic dimensions of security with a
qualitative method and a phenomenological approach.

Keywords: Family, Security, Education, Economy, Social Security.

97



C=0
LCongress:
11™" International CEO Communication, Economics, Organization & Social Sciences Congress

Jet Yakitindan Bioyakita: Havacilikta Enerji Dontisiimii

Elmar GASIMOV

Kocaeli University
elmar.gasimov0701@gmail.com
Orcid: 0009-0005-0029-4138

Doktor Ogretim Uyesi Serap GURSEL
Kocaeli University

serapgursel @gmail.com

Orcid: 0000-0002-7759-5351

OZET

Kiiresel ekonominin biiylimesine paralel olarak, tiriinlerin hizli ve etkin bir sekilde ulagtiritlmasina yonelik talepler
artmakta; bu durum, enerji kaynaklarinin verimli kullanimini ve siirdiiriilebilir, diigiitk maliyetli enerji ¢dzliimlerinin
gelistirilmesini Oncelikli hale getirmektedir. Ulagim sektoriiniin bilesenlerinden biri olan hava tagimaciligi,
ozellikle yolcu tasimaciligi ve kargo transferlerinde kritik bir rol oynamaktadir. Hava tagimaciligi miisterilerine
hiz ve konfor 6zelligini 6ne ¢ikartirken pahali bir ulasim ¢esididir. Havayolu isletmelerinin yapilarina bakildiginda
yakit maliyetlerinin toplam isletme giderlerinin 6nemli bir boliimiinii olusturdugu goriilmektedir. Havacilik
endiistrisinde, bir u¢agin yasam dongiisii boyunca en yiiksek maliyet kalemi genellikle yakittir. Bu calisma,
havacilik yakitlariin geleneksel (fosil bazli jet yakitlari) ve alternatif (stirdiiriilebilir havacilik yakitlar1 — SAF)
tiirlerine, bu yakitlarin kimyasal ve fiziksel 6zelliklerine, {iretim teknolojilerine ve sektorel etkilerine dair kapsamli
bir degerlendirme sunmaktadir. Ayrica, ham petroliin tarihsel gelisimi, rafineri siiregleri ve jet yakitina donligiim
mekanizmalar1 da caligmanin temel unsurlari arasinda yer almaktadir. Enerji doniigiimiiniin havacilik sektoriindeki
yansimalariin anlagilmasi, gelecekteki siirdiiriilebilirlik stratejilerinin olusturulmasi agisindan kritik dneme
sahiptir.

Anahtar kelimeler: Havacilik yakiti, siirdiiriilebilirlik, enerji kaynagi

From Jet Fuel to Biofuel: The Transformation of Energy in Aviation

ABSTRACT

Parallel to the growth of the global economy, the demand for fast and efficient delivery of goods has increased
significantly. This growing demand has made the efficient use of energy resources and the development of
sustainable, cost-effective energy solutions a priority. As a vital component of the transportation sector, air
transport plays a critical role, particularly in passenger and cargo services. While air transportation offers speed
and comfort to itsusers, it remains one of the most expensive modes of transport. An analysis of airline operations
revealsthat fuel costs constitute a significant portion of total operational expenditures. In fact, over the lifespan of
an aircraft, fuel typically represents the highest cost item. This study provides a comprehensive evaluation of
aviation fuels, including conventional fossil-based jet fuel s and emerging alternatives such as Sustainable Aviation
Fuels(SAFs). It explorestheir chemical and physical properties, production technologies, and broader implications
for the aviation sector. Furthermore, the study examinesthe historical evolution of crude oil, therefining processes,
and the transformation mechanisms through which jet fuel is produced. Understanding the impact of energy
transformation within the aviation industry is crucial for shaping future sustainability strategies.

Keywords. aviation fuel, sustainability, energy source
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ABSTRACT

Morocco has stepped up its foreign direct investment (FDI) in sub-Saharan Africa in recent years, in a bid to
strengthen its economic presence on the continent and diversify its trading partners. At the same time, Morocco's
balance of payments, akey indicator of its economic health by recording flowswith the rest of theworld, isdirectly
affected by these investment dynamics. This study looks specifically at the relationship between Moroccan FDI in
sub-Saharan Africa and Morocco's balance of payments over the period 2004-2020, using an ARDL model. The
analysisrevealsthat while FDI initially has anegative effect on the financial account, thisimpact becomes positive
in the long term. In addition, a negative short-term effect is observed on the current account.

Keywords: Foreign direct investment, balance of payments, financial and current account, Sub-Saharan Africa,
South-South cooperation.
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ABSTRACT

Profitability is a key indicator of a company’s financial health, particularly in capital-intensive industries such as
construction. Amid economic uncertainties and sector-specific challenges, profitability analysis provides valuable
insights into a company’s capacity to generate returns from its revenues, assets, and equity. For state-owned
enterprises (SOESs), such assessmentsare critical in evaluating the effectiveness of publicinvestmentsand ensuring
long-term sustainability. This study analyzes the profitability performance of PT PP (Persero) Tbk, a maor
Indonesian state-owned construction firm, using audited financial data from 2020 to 2024. A quantitative
descriptive method is employed, with data sourced from the company’s financial reports. The Du Pont System is
applied to decompose Return on Equity (ROE) into three key components: Net Profit Margin, Total Asset
Turnover, and Equity Multiplier. Thisframework enables a detailed examination of theinternal factorsinfluencing
profitability across the five-year period. In addition, the study assesses PT PP’s financial health using ROI and
ROE indicators based on the evaluation framework set by the Indonesian Ministry of State-Owned Enterprises
Regulation No. PER-2/MBU/03/2023. The combined use of ratio analysis and regulatory benchmarks offers a
comprehensive view of the company’s performance trajectory. The findings place PT PP in a moderate profitability
category, highlighting the need for improved asset utilization, sustainable margin growth, and stronger alignment
with regulatory benchmarks. Thisresearch offersvaluableinsightsfor stakeholdersin assessing financial resilience
and guiding strategic decisions within the SOE construction sector.

Keywords:. Profitability Analysis, Financial Performance, Construction Industry, Du Pont System
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ABSTRACT

The Fast-Moving Consumer Goods (FMCG) industry is a very important sector to Indonesia’s economy through
its domestic consumption products, supporting millions of jobs, and attracting investment given by Indonesia’s
large and growing population, increasing urbanization, and rising middle class. However, the Covid-19 pandemic
has caused financial strain for many FMCG companies in Indonesia due to shifts in consumer behaviour and
economy instability. This study analysesthe financial performance of PT. Garudafood Putra Putri Tbk, one of the
largest snack food industry in Indonesia, during the 2020 to 2024 period, encompassing the pandemic and the
subsequent recovery phase. Data is sourced from the company’s financial reports, annual reports, and relevant
articles, as the collective data is analysed using the Financia Ratio Analysis (FRA). Additionally, the DuPont
System analysisis utilized to assess the evaluation of the company's return on equity (ROE) which is decomposed
into three key components: net profit margin, asset turnover, and equity multiplier. This framework provides
insights into the profitability, efficiency, and leverage strategies employed by the company over the five-year
period. The findings suggest that strategic management of operational efficiency and capital structure has been
pivotal to PT. Garudafood’s financial resilience and growth trajectory amidst global disruptions for sustainable
profitability growth. Therefore, this study analysis underscores the importance of integrated financial metricsin
evaluating corporate performance and guiding future strategic decisions within the competitive FMCG industry.
Keywords: Garudafood, Financial Performance, Financia Ratios, Efficiency, Profitability Analysis
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ABSTRACT

The COVID-19 pandemic posed unprecedented challenges to globa economic systems, affecting corporate
performance and financial stability across multiple sectors. In Indonesia, businesses faced severe operational
disruptions, shifting consumer behaviors, and macroeconomic volatility. This study investigates the financia
efficiency of PT Primatirta Sariguna, a leading bottled water company in Indonesia, during the period spanning
from 2019 to 2023, capturing both the onset of the pandemic and the subsequent post-pandemic recovery phase.
The research employs DuPont Analysis to evaluate the company’s financial performance by breaking down Return
on Equity (ROE) into three critical components: Net Profit Margin (profitability), Total Asset Turnover
(operational efficiency), and Equity Multiplier (financial leverage). The analysis is based on the company’s annual
financial statements. The findings reveal a dynamic performance over the observed period. In 2019, the company
recorded an ROE of 17.06%, supported by a Net Profit Margin of 12.05%, Asset Turnover of 0.87, and Equity
Multiplier of 1.62. Despite the pandemic, in 2020 ROE dightly declined to 14.83%, due to adrop in asset turnover
(0.74) and leverage (1.47), although profitability improved to 13.65%. The company rebounded in 2021 with an
ROE of 17.62%, driven by improved profit margins (16.38%). Although ROE dlightly decreased to 16.18% in
2022, it surged to 22.07% in 2023, with asset turnover recovering to 0.91 and net profit margin at 15.51%. These
results confirm that PT Primatirta Sariguna was able to maintain and enhance its financia performance through
strategic cost management, efficient asset utilization, and stable financia leverage. The study answersthe research
question by highlighting clear year-to-year improvements in DuPont indicators, affirming the company’s financial
resilience. Moreover, it demonstrates the effectiveness of DuPont Analysis in assessing financia health and
strategic adaptation in Indonesia’s FMCG sector during economic disruptions.

Keywords: Return On Equity (ROE), Financial Efficiency, Covid-19 impact, Post Pandemic Recovery, Du-Point
Analysis
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ABSTRACT

Economic globalization has several dimensions, and its concept is ambiguous. Trade openness as a part of
economic globalization may have dual effects on the economy. However, the crucial issue emerges regarding the
determinants of trade openness. The relevant literature mainly considers the economic factors. However, the role
of democracy type is a crucia factor in terms of determining trade openness. The current paper intends to
contribute to the existing literature by investigating the role of democracy type in Central Europe and the Baltic
countries, covering Bulgaria, Croatia, Czechia, Estonia, Hungary, Latvia, Lithuania, Poland, Romania, Slovakia,
and Slovenia, spanning the period 2000-2023. For this purpose, we used the liberal democracy and electoral
democracy indices astwo democracy indicators. Moreover, we utilized the panel corrected standard errors (PCSE)
and feasible generalized least squares (FGLS) that take into account cross-sectional dependence (CSD) to reveal
the association between variables. The empirical findings suggest that liberal democracy promotes trade openness,
whereas electoral democracy negatively influences it. Moreover, population and exchange rate are negatively
associated with trade openness, while gross domestic product stimulatesit.

Keywords. Economic Globalization, Trade Openness, Democracy, Central Europe and Baltic countries
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OZET

Diinya’da aclik sorunu derinleserek artmaktadir. Bu giin 887 milyon insan actir. A¢ ve yetersiz beslenen insan
sayis1 2015°e kadar azalma gosterirken 2015°den sonra artmaya baglamistir. Bu giinkii niifus artigina gére 2050
yilinda diinya niifusunun 10 milyar olacagi tahmin ediliyor. Oniimiizde ki on y1l icinde gida fiyat enflasyonun
fahis artis1 erisimin daha da zorlastiracak ve kiiresel a¢lig1 derinleserek arttiracaktir. A¢ligin artisiyla gida ve su
savaglarin yasanmasi elzemdir.

Aclik gercegin karsisinda diinyada 887 milyon obez insan ve 1 milyar 778 milyon insan da asir1 kiloludur. Giin
gectikce gidaya erisim zorlassa da her yil 1.3 milyar ton gida israf ediliyor. Bu g¢alismada diinyada agligin
nedenleri, obezite, gida israfi, aghigin yasandig: iilkeler ve ekonomik yapinin etkileri literatiir tarama yontemi
yapilarak incelenmistir.

Anahtar Kelimeler: Gida Savaslari, Iklim Degisikligi, Gocler, Covit-19, Gida Israfi

Food Nationalism and Tiirkiye

ABSTRACT

Hunger problems are deepening and increasing in the world. Today, 854 million people live on the hunger
threshold. One in seven people is hungry. While the number of hungry and malnourished people decreased until
2015, it started to increase after 2015. According to today's population growth, it is estimated that the world
population will be 10 billion in 2050.

In the next decade, the exorbitant increase in food price inflation and the further difficulty of access will deepen
and increase global hunger. The increase in hunger requires food and water wars.

In the face of hunger, there are 887 million obese and 1 billion 778 million overweight people in the world.
Although access to food is becoming more difficult day by day, 1.3 billion tons of food is wasted every year.

In this study, the countries where hunger, obesity and food waste are experienced in the world, the effects of the
economic structure, and the causes of hunger were conducted using the literature review method.

Keywords: Food wars, climate change, migrations, covit-19, food waste
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ABSTRACT

The creation and popularisation of the Internet and social media have profoundly transformed social interactions,
creating new forms of communication. In this sense, it is essential to explore how the migration to digital has
transformed sociability between individuals, since the possibility of creating personas has been introduced, and,
in this context, there are no longer any limits to the cohabitation between man and machine. This article, therefore,
investigates the role of artificia intelligence (Al) as atool for producing and circulating content in virtual fan
communitiesin the context of cyberculture. Focusing on the ‘X’ application, and thus sel ecting the @harrydyrichot
and @loverlyricsbot accounts as the research object, it investigates the role of these inorganic profiles in the
interactions between members of digital fan communities. Using a qualitative approach, the aim is to understand
how these Al-based systems contribute to the social dynamics of these communities, especially concerning
affective engagement and the continuous circulation of content.

Keywords: Artificial Intelligence, Bots, Fans, Cyberculture, Virtual Community.
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ABSTRACT

As Artificia Intelligence (Al) reshapes industries, effective Al risk management has become essentia for
corporate governance. Al risk management involves identifying, assessing, and mitigating potential risks
associated with Al technologies to ensure their ethical, secure, and efficient deployment. Despite widespread Al
adoption 72% of organizations utilize Al, yet only 24% secure their generative Al projects there remains a critical
gap in risk mitigation strategies.

This study examines Al risk management within the broader framework of Al governance, addressing key
challenges such as data security threats, model vulnerabilities, operational risks, and ethical concerns. Through a
comprehensive literature review, the research evaluates existing Al risk management methodologies, identifies
gaps, and proposes an Al-driven risk management framework. The framework integrates machine learning
algorithmsfor risk identification with ethical oversight mechanisms, leveraging statistical modelsto quantify risks
and enhance mitigation strategies. Comparative analyses demonstrate its effectiveness in strengthening corporate
risk management by providing deeper insightsinto risk dynamics.

Furthermore, this study explores global regulatory frameworks, including the National Institute of Standards
and Technology (NIST) Al Risk Management Framework, the European Union (EU) Al Act, and
International Organization for Standardization (1SO) standards, assessing their effectiveness in ensuring
compliance and responsible Al adoption. By aigning technological advancements with regulatory and ethical
principles, this research contributes to developing a resilient, transparent, and accountable Al gover nance
framework. The findings aim to assist organizations in maximizing AI’s benefits while mitigating its inherent
risks, ensuring long-term sustainability and stakeholder trust in an Al-driven business environment.

Keywords: Artificia Intelligence (Al), Al Risk Management, Corporate Governance, Ethical Al, Regulatory
Compliance, Generative Al, Machine Learning, Risk Mitigation, Data Security, Al Governance, EU Al Act, NIST
Al Framework, 1SO Standards, Responsible Al Adoption, Stakeholder Trust
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ABSTRACT

The rise of Artificia Intelligence (Al) in corporate governance is transforming traditional decision-making
processes, raising fundamental questions about accountability, liability, and compliance. While Al has proven
effective in data analysis and risk assessment, its potential as a decision-making entity within corporate boards
remains a contentious issue. Existing corporate laws are designed around human leadership, making Al ineligible
to hold directorial positions under current legal frameworks. However, as Al-driven systems like VITAL, Alicia
T, and Ardi participate in boardroom discussions, the question arises. Can Al make independent corporate
decisions, and who is accountable for its actions?

Thisstudy critically examinesthe feasibility of Al Robo-Directors as decision-makers, exploring the legal, ethical,
and operationa implications. Through a comparative legal analysis and case studies, it investigates how different
jurisdictions approach Al-driven decision-making and the extent to which corporate laws must evolve. The
research highlights the risks of agorithmic decision-making, the potential impact on corporate responsibility, and
the need for a structured regulatory framework to address AI’s role in corporate leadership.

By proposing legal reformsthat balance Al innovation with corporate accountability, this study aimsto contribute
to the ongoing discourse on Al governance. It provides policymakers and corporate entities with insights into
ensuring transparency, ethical compliance, and sustainable decision-making in an Al-driven business environment.
Keywords: Al Robo-Directors, Corporate Governance, Legal Frameworks, Al Liability, Algorithmic Decision-
Making, Corporate Accountability, Ethical Compliance, Regulatory Reforms, Boardroom Al, Al Governance
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ABSTRACT

Since the global financia crisis of 2008, global financial markets have experienced increased volatility in the face
of ongoing economic instability, the COVID-19 pandemic, and rising cross-border conflicts. In the face of current
global challenges, exchange rate prediction becomes a strategic priority for government institutions and private
organizations. While traditional econometric models often fail to recognize the non-linearity and dynamic nature
of foreign currency markets, artificial intelligence techniques provide superior forecasting accuracy under these
volatile conditions.

This study compares the performance of three machine learning algorithms with three deep learning architectures.
Daily data from 2001 to 2023 is used for training and testing. Macroeconomic variables such as interest rates,
commodity prices, precious metal prices, and global stock indices are integrated for better prediction of exchange
rate series. Model performance is evaluated using RM SE and R-squared metrics.

Empirical results show that among deep learning models, Multilayered Artificial Neural Networks provide the
most accurate predictions across both currency pairs. While Long Short-Term Memory and Gated Recurrent Unit
aso perform well, particularly for the more volatile USD/TRY series, they come short of ANN dlightly. Among
machine learning models, K-Nearest Neighbors and Random Forest outperform Decision Trees. These results
suggest that well-tuned machine learning models can compete with, and in some cases can rival, deep learning
models for short-term exchange rate forecasting.

Keywords: Exchange Rate Forecasting, Artificial Intelligence, Machine Learning, Deep Learning, Neural
Networks, Financial Time Series

Note: This paper has been produced from the doctoral thesis currently being prepared by Cemile Ezgi Akgiil

Temel, under the supervision of Prof. Dr. Murat Akbalik, in the Department of Banking, Institute of Banking and
Insurance, Marmara University.
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ABSTRACT

This study analyzes the financial performance of PT Acset Indonusa, Thk, a privately owned main contractor in
Indonesia, with a speciaized subsidiary in foundation and piling works. The analysis spans two key periods:
postacquisition by PT Astra International Tbk in 2015 (the pre-COVID-19 pandemic period), and the post-
pandemic recovery phase in 2020. The research uses a combination of DuPont Analysis and key financial ratios
to evaluate profitability, operational efficiency, and financial stability. The data was collected from Financial
Reportsfor the period of 2015 to 2024. PT Acset operates within a challenging construction industry landscapein
Indonesia, where regulatory standards for contractors are inconsistently enforced. This environment allows lower -
grade contractors to compete directly with more established firms, often resulting in an industry-wide "race to the
bottom.” Project owners typically prioritize lowest-cost bids over essentia factors such as quality, safety, and
timely delivery, undermining long-term project sustainability and professional accountability. The onset of the
COVID-19 pandemic in 2020 significantly exacerbated these issues, placing further strain on financia
performance and disrupting ongoing construction activities across the nation. This paper aimsto offer insight into
how PT Acset navigated these structural and economic disruptions and to assess whether Astra’s acquisition
strategy has strengthened the company’s resilience and competitive position in the market.

Keywords: DuPont analysis, COVID-19 impact, construction industry, post-acquisition analysis.
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ABSTRACT

The COVID-19 pandemic disrupted consumer behavior, particularly in sectors like beauty and cosmeticsthat rely
on non-essential spending and in-store sales channels. This study examines the financial performance of two
heritage Indonesian beauty companies, PT Mustika Ratu Tbk (MRAT) and PT Martina Berto Tbk (MBTO), from
2019 to 2023. Using key profitability ratios such as Net Profit Margin (NPM), revenue trend analysis, debt-to-
asset ratio, and areview of recovery patterns, this paper explores how each company navigated through crisis and
competition. Notably, MRAT managed a post-pandemic recovery and even abrief return to profitability in 2022,
while MBTO continued to face persistent net losses despite consistent revenue growth. These findings suggest that
financia resilience in the beauty industry post-crisis may depend less on growth and more on internal cost control
and strategic discipline.

Keywords: Financia Performance, Profitability, Cosmetics Industry, COVID-19, Net Profit Margin
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OZET

Havayolu tagimaciligi sektorii 1970’ler sonrasinda hizla bilylime gosteren, teknolojisini siirekli yenileyen, yerelden
globale uzanan vazgegilemeyen ulagim agina sahip, siirdiiriilebilir dongiide gereklilikler igin hedefler koyan ve
denetleyen, yiiksek ve bir o kadar da hassas bir talebe sahip olan, bu hassasiyete eslik eden yiiksek ve farkli nitelikte
maliyetleri barindiran, bir¢ok farkli sektorii kendi ag1 iginde besleyen, farkli karekteristik 6zelliklere haiz olan bir
sektordiir. Havayolu isletmelerinin hassas terazide baskin olabilmek ve finansal giiglerini koruyabilmek adina
maliyetlerini iyi yonetmeleri gerekmektedir. Bu igletmelerin en biiyiik maliyet kalemi olan yakit maliyetleri ve
yakit fiyatlarindaki volatilite isletmelerin finansal giiclerini koruyabilmeleri agisindan da zorluklar ortaya
¢ikarmaktadir.

Bu calismada havayolu igletmelerinin maliyetleri siniflandirilarak incelenecek olup, yakit maliyetlerinin finansal
etkileri karlilik, likidite, bilet fiyatlar1 ve rekabet giicii yansimalari, geleneksel ve maliyet odakli havayolu is
modelleri agisindan finansal tablo verileri 151ginda degerlendirilecektir.

Anahtar Kelimeler: Havayolu isletmeleri, Maliyet, Isletme Finansi.

Jel Kodlari: G32, D24, F65.

Costsin Airline Companies. Financial | mpact of Fuel Costs

ABSTRACT

The airline transportation sector has been growing rapidly since the 1970s, constantly renewing its technology,
having an indispensable transportation network extending from local to global, setting and monitoring targets for
requirements in a sustainable cycle, having a high and sensitive demand, having high and different costs
accompanying this sensitivity, feeding many other sectors within its network, and having different characteristics.
Airline companies need to manage their costs well to dominate the delicate balance and maintain their financial
strength. Fuel costs, which are the biggest cost item of these companies, and the volatility in fuel prices also create
difficulties for companies to maintain their financial strength.

In this study, the costs of airline companies will be classified and examined, and the financial effects of fuel costs
will be evaluated in the light of financial statement data in terms of profitability, liquidity, ticket prices and
competitiveness reflections, traditional and cost-focused airline business models.

Key Words: Airline Companies, Cost, Business Finance.

Jel Codes: G32, D24, F65.
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ABSTRACT

This study employs the DuPont Analysis framework to evaluate the financial performance of PT Japfa Comfeed
Indonesia Tbk over the period 2020—-2024. DuPont Analysis decomposes Return on Equity (ROE) into three key
components: Net Profit Margin, Asset Turnover, and Equity Multiplier, offering insight into operational efficiency,
asset utilization, and financial leverage, respectively. Throughout the five-year period, PT Japfa demonstrated
fluctuating performance. The company’s ROE declined from 10.7% in 2020 to a low of 6.7% in 2023, before
sharply rebounding to 19.4% in 2024. This recovery is attributable to improved profitability and efficient asset
management. Similarly, Return on Assets (ROA) followed a declining trend from 4.7% in 2020 to 2.8% in 2023,
before recovering to 9.3% in 2024, signifying an enhancement in operational performance. The Equity Multiplier
(a proxy for financial leverage), calculated as ROE divided by ROA, indicates the firm’s increasing reliance on
equity funding in recent years. The multiplier decreased from approximately 2.28 in 2021 to 2.39 in 2022, remained
steady at 2.39 in 2023, and rose to 2.09 in 2024, indicating a slightly more conservative capital structure amid
rising earnings. Overall, the analysis reveals that PT Japfa's profitability and asset utilization declined during the
mid-years, likely due to external disruptions (e.g., COVID-19 and input cost volatility), but the company succeeded
in enhancing its performance and capital efficiency in 2024. This reflects strategic improvements in operational
efficiency and prudent financial management, positioning the company for sustainable growth.

Keywords : Return on Equity (ROE), DuPont Analysis, Asset Turnover, Equity Multiplier, Return on Assets
(ROA).
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ABSTRACT

Background: Food insecurity is a growing concern worldwide. However, women are crucia in the translation of
the products of a vibrant agriculture sector into food security for their households’ in most rural areas of Ethiopia.
Therefore, this study aimed to identify the factors influencing the food security of women in North-western
Ethiopia.

Methodology: Mixed method approach with a community based cross sectional research design was employed
through utilizes survey questionnaire, interview, key informant interview and focus group discussion as data
collection instruments since 2019/2020. The data was collected from a randomly selected 260 women farmers’ in
rural Amhara region. Descriptive statistics and econometric logit model were used to analyze the collected
guantitative data.

Results: The result showed, a significant number of respondents (51.9 %) were food insecure, while 48.1 % of the
respondents were food secure in the District during the fiscal year of 2019/2020. Among the household status,
16.53 % of female-headed households were food insecure and 21.15 % of them were food secure or above2100
K/cal. On the other hand, 92(35.38%) of women in male- headed households are food-insecure, while 70(26.9%)
of women in MHH are food-secured. The logit model reveaded that, age, marital status, family size ,distance to
market, crop income, credit, accessto water and agro-ecology has negative and significant effect on food security,
while agricultural inputs, access to transport, and non-farm income has positive and significant effects on food
security of women in Shebel-Berenta District.

Conclusion: The finding of this study concludes that, majority of women was food insecure. The women’s age
category, marital status, family size, accessto fertilizer inputs, accessto transport, distanceto market, cropincome,
non-farm income, credit services, access to water and agro-ecology) were significant effect on food security of
women in Shebel Berenta District in Ethiopia.

Keywords. Gender; Food insecure; Food security; Nutrition; Agriculture.
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ABSTRACT

The internet and digital boom has changed the way people do business all over the world. Electronic Businesses
(hereafter abbreviated as EBSs) are experiencing growing growth in the global economy, thanks to the rapid
development of computer knowledge. The rapid growth of digital entrepreneurship, especialy in information and
communication technology (hereafter abbreviated as ICT), is undoubtedly one of the most important drivers of
internationalization today. Traditional business experiences have been encouraged by digital entrepreneurship,
which has also provided new forms of doing business in the form of EBSs (Schwens and Kabst, 2009).The pace
at which SMEs internationalize has recently gained the most interest in international digital entrepreneurship
(Edmans, 2011). The current study is considered as an empirical research and the research methodology is
descriptive-correlative type. The information was gathered from SMEs (Small and Medium-Sized Enterprises) in
India whose operations are partly internet-based and have been active in international business processes. The
study used Structure Equation Modeling (SEM) with SmartPL S software to evaluate the research hypotheses, and
the collected data was subjected to correlational analysis and path analysis. The aim of this paper is to look into
theinfluence of entrepreneuria orientation. innovation capacity, and marketing capability and the mediating effect
of digitalization on the pace at which EBSsinternationalize.

Keywords: Digitalization, SME Internationalization, Entrepreneurial Orientation, Innovation Capability,
Marketing Capability.
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OZET

Entelektiiel sermaye giiniimiizde gerek fark yaratmak, gerekse rekabet avantaji saglamak acisindan isletmeler igin
biiylik 6nem arz etmektedir. Bilgi, yetenek ve deneyim bilesimi olarak tanimlanan bu kavram 21. yiizyilda basari
icin kritik faktorlerin baginda gelmektedir. Finansal performans kavrami ise bir igletmenin var olan kaynaklarini
ne dl¢lide verimli kullandig1 ve finansal pozisyonu ile ilgili bilgi vermektedir. Bu ¢calismada Star Alliance, Skyteam
ve Oneworld havayolu ittifaklarina iiye olan isletmelerin entelektiiel ve finansal performanslari analiz edilmistir.
Calismanin amaci analize dahil edilen havayolu isletmelerinin entelektiiel ve finansal agidan entegre olarak
degerlendirilmesidir. Bu degerlendirme i¢in Entropi, EDAS (Evaluation Based on Distance from Average
Solution) ve CoCoSo (Combined Compromise Solution) yontemleri kullanilmistir. Analiz siirecinde Entropi
yontemi ile kriterlerin 6nem diizeyleri belirlenmis, EDAS ve CoCoSo yontemleri kullanilarak alternatiflerin
performans siralamasi elde edilmistir. Her iki yontem ile ulasilan sonuglar yiiksek diizeyde benzerlik igermektedir.
Elde edilen bulgular entelektiicl sermaye ve finansal performans agisindan en iyi ilk 3 havayolunun Qantas, Korean
Air ve Aeroméxico oldugunu gostermistir.

Anahtar Kelimeler: Havayolu Ittifaklari, Star Alliance, Skyteam, Oneworld, Finansal Analiz, Entelektiiel
Sermaye, EDAS, CoCoSo.

Jel Kod: C44, G30, J24, O34.

Evaluation of Intellectual Capital and Financial Perfor mance:
The Case of Airline Companies

ABSTRACT

Intellectual capital isof great importance for businesses today in terms of both making a difference and providing
competitive advantage. This concept, defined as the combination of knowledge, talent and experience, is one of
the most critical factorsfor successin the 21st century. The concept of financial performance providesinformation
about how efficiently a business usesits existing resources and itsfinancial position. In this study, the intellectual
and financia performances of companies that are members of the Star Alliance, Skyteam and Oneworld airline
aliances are analyzed. The primary aim of the study isto evaluate the airline companies in an integrated manner
in terms of intellectual and financial aspects. Entropy, EDAS (Evaluation Based on Distance from Average
Solution) and CoCoSo (Combined Compromise Solution) methods are used for this evauation. In the analysis
process, the importance levels of the criteria are determined with the Entropy method, and the performance
rankings of the alternatives are obtained using the EDA S and CoCoSo techniques. The results obtained with both
methods are similar. The findings show that the top 3 airlines in terms of intellectual capital and financia
performance are Qantas, Korean Air and Aeroméxico.

Keywords: Airline Alliances, Star Alliance, Skyteam, Oneworld, Financial Analysis, Intellectual Capital, EDAS,
CoCoSo

Jel Codes. C44, G30, J24, O34.
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ABSTRACT

The accelerating adoption of electric vehicles (EVS) in Indonesia has significantly altered the landscape of the
domestic automotive industry. This study investigates how PT Astra International Tbk, one of Indonesia’s leading
automotive conglomerates, has financially responded to this technological and regulatory transformation between
2020 and 2024. Utilizing a quantitative descriptive approach, this research employs secondary data sourced
from Astra’s audited annual financial reports over five consecutive years. Key financial ratios—namely return on
assets (ROA), return on equity (ROE), net profit margin (NPM), current ratio, and debt-to-equity ratio (DER)—
are analyzed and compared to assess performance trends before and after the emergence of the EV market, with
2022 marked as the inflection point of industry electrification. The study applies time-series financial ratio
analysis and compar ative year -on-year evaluation to determine the company's ability to maintain profitability,
liquidity, and solvency amid external shifts. Resultsrevea a consistent increase in profitability (notably ROE and
NPM), stable liquidity levels, and controlled leverage during the transition, indicating Astra’s strategic resilience
and adaptive financial management in the face of industrial disruption. The findings suggest that firms capable of
anticipating technological change and adjusting financia strategies accordingly can sustain performance despite
market volatility. This research contributes to the academic discussion on financial adaptability in the automotive
sector during innovation-driven transformations and provides practical insights for stakeholders navigating the
global shift toward sustainable mobility.

Keywords:. Electric Vehicle (EV), Financial Performance, Financial Ratios, Profitability, Automotive Industry.
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OZET

Giliniimiiz rekabet¢i is diinyasinda, 6zellikle insan odakli ve yiiksek stresli sektorlerden biri olan havacilikta,
liderlik tarzlarmin ve calisan yetkinliklerinin is performansina etkisi biiyliik dnem tasimaktadir. Bu ¢aligma,
hizmetkar liderligin is performansi {izerindeki dogrudan etkisini ve bu dnemli iliskide duygusal zekanin aracilik
roliinii Tiirkiye havacilik sektorii baglaminda derinlemesine incelemeyi amaglamigtir. Arastirmada nicel bir
yaklagim benimsenmis, veriler havacilik sektoriinde goérev yapan yer hizmetleri ¢alisanlarindan gegerliligi ve
giivenirligi kanitlanmig Olgekler iceren anket yontemiyle toplanmistir. Toplanan veriler, istatistiksel analiz
programlari kullanilarak hiyerarsik regresyon analizi ile test edilmistir.

Analiz sonuglari, hizmetkar liderlik davranislarinin is performansini pozitif ve istatistiksel olarak anlamli diizeyde
artirdigimi ortaya koymustur. Bu bulgu, liderin dncelikle takipgilerine hizmet etme, onlarin ihtiyaglarini karsilama
ve gelisimlerini destekleme odakli bir yaklagim sergilemesinin, calisanlarin performansini olumlu yoénde
etkiledigini gostermektedir. Daha da 6nemlisi, duygusal zekanin, hizmetkar liderligin is performansi iizerindeki
bu olumlu etkisinde anlamli bir aracilik rolii listlendigi saptanmistir. Bu, hizmetkar liderlerin, ¢alisanlarin duygusal
zekalarini olumlu yonde etkileyerek veya bu yetkinliklerin daha etkin kullanilmasini tesvik ederek dolayli yoldan
performans artigina katkida bulundugunu gostermektedir.

Bu sonuglar, havacilik sektorii basta olmak iizere kurumlarimn, lider geligtirme programlarinda hizmetkar liderlik
prensiplerine ve calisanlarin duygusal zeka becerilerinin (6z farkindalik, empati, iligki yonetimi vb.) artirilmasina
yonelik egitimlere ve stratejilere agirlik vermesi gerektigini giiglii bir sekilde ortaya koymaktadir. Gelecek
aragtirmalar i¢in, bu modelin farkli sektdrlerde ve cesitli kiiltiirel ortamlarda test edilmesi, ayrica boylamsal
caligmalarla nedensellik iligskilerinin daha net bir sekilde arastirilmasi 6nerilmektedir.

Anahtar Kelimeler: Hizmetkar Liderlik, Performans, Duygusal zeka

The Mediating Role of Emotional Intelligencein The Effect of Servant
L eader ship on Job Performance: A Study on Aviation Industry

ABSTRACT

In today's competitive business world, particularly in human-oriented and high-stress sectors such as aviation, the
impact of leadership styles and employee competencies on job performance is of paramount importance. This
study aimed to conduct an in-depth examination of the direct effect of servant leadership on job performance and
the mediating role of emotional intelligence in this significant relationship, within the context of the Turkish
aviation sector. A quantitative approach was adopted for the research, with data collected from ground service
employees working in the aviation sector using a survey method that included scales with established validity and
reliability. The collected data were analyzed using hierarchical regression analysis via statistical software.

The analysis results revealed that servant leadership behaviors positively and statistically significantly enhanced
job performance. This finding indicates that a leader's approach, primarily focused on serving followers, meeting
their needs, and supporting their development, positively influences employee performance. More importantly,
emotional intelligence was found to play a significant mediating role in this positive impact of servant leadership
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on job performance. This suggests that servant leaders contribute indirectly to performance improvement by
positively influencing employees emotiona intelligence or by fostering the more effective use of these
competencies.

These results strongly underscore the need for organizations, especially in the aviation sector, to prioritize servant
leadership principles in leadership development programs and to implement training and strategies aimed at
enhancing employees emotional intelligence skills (such as self-awareness, empathy, and relationship
management). For future research, it is recommended that this model be tested in different sectors and diverse
cultural settings, and that causality relationships be investigated more clearly through longitudina studies.
Keywords: Servant Leadership, Performance, Emotional Intelligence
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OZET

Bu calisma, finansal piyasalarda kriz donemlerinde goézlemlenen bulasma etkisini, makine dgrenmesine dayali
smiflandirma teknikleriyle analiz etmeyi amaglamaktadir. Calisma kapsaminda, 45 farkl: iilkenin giinliik bazda
hisse senedi endeksleri, VIX endeksi,10 yillik devlet tahvili getirileri,doviz kurlart ve Ekonomik Politika
Belirsizligi (EPU) endeksi verileri kullanilmistir. Finansal bulagsma durumu, asirt negatif getirilerin farkli
piyasalarda esanli olarak ortaya ¢ikmasi seklinde tanimlanarak, bagimli degisken olarak ikili yapida bir kriz
gostergesi olusturulmustur. Bagimsiz degiskenler, hem tilkelere 6zgii piyasa gostergelerinden hem de kiiresel risk
ve belirsizlik gostergelerinden elde edilmistir. Analizde karar agaci, rastgele orman ve XGBoost gibi denetimli
O6grenme algoritmalar1 uygulanmig; modellerin siniflandirma basarisi dogruluk, hata oran1 ve ROC-AUC gibi
metrikler iizerinden degerlendirilmistir. Elde edilen bulgular, makine &grenmesi tabanli siniflandirma
yontemlerinin finansal bulasma riskinin tahmininde geleneksel modellere kiyasla daha esnek ve giiglii yapilar
sundugunu ortaya koymaktadir. Bu baglamda c¢alisma, kriz donemlerine iliskin erken uyari sistemlerinin

gelistirilmesinde makine 6grenmesinin etkin bir arag olarak kullanilabilecegini gostermektedir.
Anahtar Kelimeler: Finansal Kriz, Finansal Bulasma, Bulas Etkisi ,Makine Ogrenmesi,Karar Agaclar1, XGBoost

I nvestigation of Financial Contagion with Machine L earning Methods

ABSTRACT

This study aimsto analyze the contagion effect observed during crisis periodsin financial markets using machine
learning-based classification techniques. Within the scope of the study, daily stock indices, exchange rates, 10-
year government bond yields, VIX index and Economic Policy Uncertainty (EPU) index data of 45 different
countries were used. Financial contagion was defined as the simultaneous emergence of extreme negative returns
in different markets, and a binary crisis indicator was created as the dependent variable. Independent variables
were obtained from both country-specific market indicators and global risk and uncertainty indicators. Supervised
learning agorithms such as decision tree, random forest and XGBoost were applied in the anaysis; the
classification success of the models was evaluated through metrics such as accuracy, error rate and ROC-AUC.
The findings show that machine learning-based classification methods provide more flexible and powerful
structures compared to traditional models in the estimation of financial contagion risk. In this context, the study
shows that machine learning can be used as an effective tool in the development of early warning systemsfor crisis
periods.

Keywords: Financia Crisis, Financial Contagion, Contagion Effect, Machine Learning, Decision Trees, X GBoost

3 gy calisma,Nurgiil Akin’in “Finansal Bulasmanin Bankacilik Sektérii Uzerine Etkisi:Makine
Ogrenmesi Yontemleri ile Uygulama” isimli Marmara Universitesi Bankacilik Bélimii’nde yazmis
oldugu doktora tezinden Uretilmistir.
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ABSTRACT

The production of renewable energy isamajor strategic challenge for devel oping countries, particularly as part of
the global transition to sustainable energy and climate change mitigation. Morocco, which has significant solar,
wind and hydroelectric potential, is seeking to reconcile its environmental objectives with its ambitions for
sustainable economic growth by launching an energy strategy in 2009 which aims to increase the share of
renewable energy over the years with the aim of reaching 50% by 2030. This empirical study aimsto examine the
extent to which increasing renewable energy production can have a positive impact on the country's gross domestic
product (GDP). By analyzing recent economic and energy data on the basis of the ARDL model, we provide a
quantitative assessment of the relationship between renewable energy and economic performance, which alows
us to conclude that the share of renewable energy in the energy mix should not exceed 15% in order not to have a
negative impact on GDP. this study puts Morocco's energy strategy into question

Keywords. Renewable energy, GDP, Morocco, ARDL model, Strategy
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ABSTRACT

The period from 2020 to 2024 was characterized by significant macroeconomic volatility in Indonesia, driven
primarily by the impacts of the COVID-19 pandemic and the subsequent path to recovery. These years saw major
disruptions to economic activity, especialy in heathcare infrastructure and health services sector. Within this
dynamic environment, the financial performance of companies in the healthcare industry, including PT Prodia
Widyahusada Tbk (PRDA) became increasingly influenced by external economic factors. This study focuses on
assessing PRDA’s financial condition during this period, using ratio analysis and DuPont analysis to understand
how macroeconomic challenges shaped its liquidity, solvency, profitability, and efficiency metrics. A key focus
will be placed on understanding the determinants of Return on Equity (ROE), as it represents a comprehensive
indicator of financia performance and shareholder value. The findings are expected to contribute to a better
understanding of how private healthcare providers like PRDA have navigated systemic disruptions and adapted
their financial strategies during a period of economic uncertainty. The results will be relevant for investors,
financial anaysts, and policymakers interested in the financia resilience and strategic responses of healthcare
companies in emerging markets.

Keywords: COVID-19 Pandemic, Healthcare Sector, Macroeconomic, DuPont Analysis.
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OZET

Emek gogii, gerek is giicii fazlasi olan iilkelerde bir ¢ikis yolu, gerekse is giicii agig1 yasayan iilkelerde ekonomik
bir ¢6ziim olarak degerlendirilmektedir. Bu kapsamda Tiirkiye’deki gé¢men isgilerin ¢aligma kosullarinin isten
ayrilma niyetine etkisinde mesleki tiikenmisligin aracilik rolii incelenmistir. Aragtirmanin etik kurul izni Batman
Universitesi’nden alinmis olup (Tarih:2025/04; Say1: 208137), arastirma verileri online olarak Tiirkiye’de ikamet
eden 457 gocmenden kolayda orneklem ydntemi ile toplanmistir. Toplanan verilerin basiklik ve garpiklik
degerlerine gore normal dagilima uygun oldugu tespit edildi ve Hayes’in Process Macro uzantis1 kullanilarak
aracilik analizi gerceklestirildi. Korelasyon analizi sonuglarina gore calisma kosullar1 ile mesleki tiikenmislik
arasinda negatif yonlii, orta diizeyde (r = —0,592, p < 0,001), ¢alisma kosullar1 ile isten ayrilma niyeti arasinda
negatif yonlii, (r =-0,329, p < 0,001), mesleki tiitkenmislik ile isten ayrilma niyeti arasinda pozitif yonlii, anlamli
bir iligski gozlemlenmistir (r = 0,337, p < 0,001). Calisma kosullar1, mesleki tilkenmislik ( = —0,591; p < 0,001)
ve isten ayrilma niyetini (p = —0,200; p < 0,001) etkilemektedir. Mesleki tiikkenmisgligin isten ayrilma niyeti
tizerindeki etkisi de anlamlidir (f = 0,218; p <0,001). Calisma kosullarinin isten ayrilma niyeti {izerindeki dolayli
etkisi, mesleki tiikenmislik araciligiyla anlamlidir (f = —0,129; p < 0,01) ve toplam etkinin (dogrudan + dolaylr)
anlamli oldugu sonucuna ulasilmistir (B = —0,329; p < 0,01).Bu sonuglar, mesleki tiikenmisligin, ¢alisma
kosullarinin isten ayrilma niyeti iizerindeki etkisinde kismi aracilik rolii oynadigimi gostermektedir. Calisma
kosullarinin iyilestirilmesinin mesleki tiikenmisligi azaltarak ve dogrudan etkisiyle isten ayrilma niyetini
diisiirebilecegini gostermektedir.

Anahtar Kelimeler: Calisma Kosullari, Mesleki Tiikenmislik, Isten Ayrilma Niyeti, Go¢men Isciler

The Mediating Role of Occupational Burnout in the Relationship between
Working Conditionsand Turnover Intention Among Migrant Workers

ABSTRACT

Labor migration is often considered both a solution for countries with labor surpluses and an economic necessity
for those experiencing labor shortages. Within this context, the present study examines the mediating role of job
burnout in the relationship between working conditions and turnover intention among migrant workers in Tiirkiye.
Ethical approval for the study was obtained from the Ethics Committee of Batman University (Date: 2025/04; No:
208137). The data were collected online from 457 migrants residing in Turkey through a convenience sampling
method. Skewness and kurtosis values indicated that the data were normally distributed. Mediation analysis was
conducted using Hayes' Process Macro extension. The results of the correlation analysis revealed a moderate,
negative relationship between working conditions and job burnout (r = —0.592, p < 0.001), a negative relationship
between working conditions and turnover intention (r = —0.329, p < 0.001), and a positive, significant relationship
between job burnout and turnover intention (r = 0.337, p < 0.001). Working conditions significantly predicted both
job burnout (p = -0.591; p < 0.001) and turnover intention (B = —0.200; p < 0.001). The effect of job burnout on
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turnover intention was also found to be significant (§ = 0.218; p <0.001). Moreover, the indirect effect of working
conditions on turnover intention through job burnout was significant (f = —0.129; p < 0.01), and the total effect
(direct + indirect) was also significant (B = —0.329; p < 0.01). These findings suggest that job burnout partially
mediates the effect of working conditions on turnover intention. Improving working conditions may reduce
turnover intention both directly and indirectly by aleviating job burnout.

Keywords. Working Conditions, Occupational Burnout, Turnover Intention, Migrant Workers
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ABSTRACT

The textile and textile products industry in Indonesia has been one of the vital sectors supporting the national
economy for years. Known as a labor-intensive industry, this sector provides employment for millions of workers.
In addition, this industry also contributes significantly to exports and state revenues. Lately, the textile industry in
Indonesia has been facing major challenges that threaten its business continuity. Import policies and competition
with cheap textile products from abroad have forced many local textile factories to close down. This has resulted
in a wave of mass layoffs. PT Asia Pacific Fibers (APF) is one of the biggest polyester producer in Indonesia, with
their products such as polyester fibers and yarns. APF’s revenue in 2022 had decreased 34% of 2023 revenue. The
financial distress of APF was getting worse through 2022 to 2024, where the revenue decreased significantly from
year to year. The bad result of Altman Z-score and Financial Ratios showing that APF was in financial distress or
an unhealthy financial condition. This study further contributes by providing a comprehensive overview of
financial health analysis and reviewing the ratios that contribute to corporate bankruptcy.

Keywords: financial distress, bankruptcy, altman z-score, financial ratios, textile
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ABSTRACT

This study examines the impact of human-centric organizational practices on operationa excellence in luxury
hotels, employing SPSS for descriptive analysisand Structural Equation Modeling (SEM) for path analysis.
Drawing on data from 300 luxury hotels across 12 countries, we test a framework linking employee well-being,
Al-augmented service, and sustainable luxury to guest satisfaction and profitability. Results indicate
that psychological safety (B = 0.42, *p* < 0.01) and ethical Al integration (p = 0.35, *p* < 0.05) are the strongest
predictors of excellence. The study contributesto hospitality literature by quantifying the ROI of human-centricity
in high-end service environments.

Keywords: Human-centric, luxury hotels, SEM, SPSS, organizational excellence, sustainable hospitality
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OZET

Dikkat eksikligi ve 6grenme giicliigli yasayan ¢ocuklar, akademik basarida diisiikliik, sosyal iliskilerde bozulma
ve duygusal regiilasyon sorunlari gibi ¢esitli zorluklar yasamaktadir. Bu ¢aligmada, miizik terapisinin bu ¢ocuklar
iizerindeki etkileri ele alinmakta ve terapi siirecinde multimodal yaklagim baglaminda nasil islevsel bir arag olarak
kullanilabilecegi incelenmektedir. Miizik terapisi; ritim, melodi ve ses gibi 6geler yoluyla ¢ocuklarin dikkat
stirelerini artirmakta, bilissel islevlerini desteklemekte ve duygusal ifadelerini kolaylastirmaktadir. Multimodal
terapi ise bireyin davranigsal, duygusal, duyusal, biligsel ve kisilerarast alanlardaki ihtiya¢larini biitiinciil olarak
ele alan bir yaklagimdir. Miizik terapisi bu yaklasimin bir¢ok boyutunda etkili bir miidahale araci olarak
degerlendirilebilir. Bu bildiride, kuramsal bilgiler ve giincel aragtirmalar 15181inda, miizik terapisinin multimodal
terapi cercevesindeki yeri ve dikkat/6grenme problemlerine sahip g¢ocuklara olan katkisi detayli sekilde
tartisilmigtir.

Anahtar Kelimeler: Miizikle Terapi, Multimodal Terapi, Dikkat Eksikligi, Ogrenme Giigliigii

The Therapeutic of Music Therapy on Children with Attention Deficit and
L earning Disabilities: A Multimodal Therapeutic Approach

ABSTRACT

Children with attention deficit and learning disabilities face various challenges, including low academic
performance, impaired social relationships, and emotional regulation issues. This study addresses the effects of
music therapy on these children and examines how it can be utilized as an effective tool within the context of a
multimodal approach during the therapy process. Music therapy, through elements such as rhythm, melody, and
sound, enhances children's attention spans, supports cognitive functions, and facilitates emotional expression. The
multimodal therapy approach is a holistic method that addresses an individual's behavioral, emotional, sensory,
cognitive, and interpersonal needs. Music therapy can be considered an effective intervention tool in severa
dimensions of this approach. This paper discusses, in detail, the place of music therapy within the framework of
multimodal therapy and its contributions to children with attention and learning difficulties, based on theoretical
knowledge and current research.

Keywords. Music Therapy, Multimoda Therapy, Attention Deficit, Learning Disability
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ABSTRACT

Theaim of thisstudy isto compare the skill based |earning contentsin 2018 and 2024 secondary school geography
curricula and to evaluate the scope and effects of the changes made. Geographic skill based education in
Geography curricula in Tiirkiye in recent years is seen as one of the important elements affecting the development
process of students. For thisreason; skill-based geography education has been especially included in the 2018 and
2024 geography curriculum. Skill-based geography education and geographic skills have been given even more
priority, especialy in the 2024 geography curriculum. From this point on, geographic skills ailmost constitute the
main philosophy of the 2024 geography curriculum. The main purpose of this situation is to show that geography
is a useful branch of science for every individual in society, beyond being a subject. For this reason, the 2024
geography curriculum should be taken very serioudly in terms of skill based learning and educational activities
should be planned meticulously by implementers in accordance with the structure of the program. A qualitative
method was adopted in the research, and the secondary school geography curriculums of 2018 and 2024 were
compared using the document analysis method. The outcomes, themes and contents related to geography skills
training were examined according to predetermined analysis criteria. It was determined that the 2018 curriculum
addressed the geography skills based education outcomesin amore general framework, while the 2024 curriculum
included more concrete and applied content and that this subject evolved into a separate learning area. In addition
to field skills, the new curriculum aims to provide students with conceptua skills, social-emational skills, literacy
skills, values, tendencies and interdisciplinary perspectives. In this respect, the program should be analyzed well,
especialy by the implementers, in order to ensure that each skill used in the 2024 Geography Course Curriculum
can support the other and to ensure semantic and relational integrity. For this reason, it is recommended that in-
servicetraining programs be organized in order to increase the competence of teachersin thisregard and to achieve
the purpose of the program, and that learning outcomes should not be limited to theoretical knowledge, but should
be supported by practical activities.

Keywords: Skills Based Education, Geography Curriculum, Curriculum Change, Tiirkiye
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OZET

Diyastolik disfonksiyon, kalbin ventrikiil gevseme yeteneginde azalma ve dolum basinglarinda artis ile
karakterize edilen bir klinik tablodur. Bu durum, ejeksiyon fraksiyonu %50°nin iizerinde olan bireylerde kalp
yetmezligi semptomlarimin goriilmesine neden olabilir. Yiizme, diisiik travma riski ve tiim viicut kas gruplarini
calistirmast nedeniyle dnemli bir egzersiz tiirlidiir. Son yillarda yiiksek yogunluklu aralikli egzersiz (HIIT)
protokolleri kalp sagligi acisindan dikkat ¢ekici sonuglar vermektedir. Caligmada, diyastolik disfonksiyonlu
kadinlarda HIIT ylizme egzersizinin hematolojik ve biyokimyasal kan parametreleri iizerindeki etkileri
incelenmistir. Calisma igin gerekli izinler alinmistir. Calismaya 40-60 yas arasi, diyastolik disfonksiyon tanisi
almig, 15 HIIT yiizme egzersizi grubu (yas: 51,30+0,76; boy: 161,96+6,39; agirlik: 71,74+6,17) ve 17 kontrol
grubu (yas: 51,17+0,83; boy: 159,65+4,62; agirlik: 78,52+7,03) olmak {iizere toplam 32 kadin goniilli olarak
katilmistir. Aragtirma grubunun beden kiitle indeksi degerleri HIIT 6ncesi 31,69+6,90, sonrast 30,92+6,59; bel-
kalga oranlari ise sirasiyla 0,95+0,09 ve 0,91+0,07 olarak belirlenmistir. HIIT grubuna 12 hafta boyunca, haftada
3 giin, 15-25 dakika siiren ve %80-90 siddetinde yiizme egzersizi programi uygulanmistir. Calisma oncesinde ve
sonrasinda katilimcilardan kan 6rnekleri alinarak hemoglobin, total kolesterol, LDL, HDL, trigliserid, CRP ve
TSH diizeyleri incelenmistir. Gruplar arasi karsilastirmalarda; BK1 (p<0,001), bel-kalga oran1 (p=0,03), viicut yag
orani (p=0,03), viicut agirlig1 (p=0,02), HDL (p=0,03) ve CRP (p=0,04) degiskenleri arasinda istatistiksel olarak
anlamli fark bulunmustur. HIIT grubunda 6n-test ve son-test karsilastirmalarinda viicut agirhg:, BKI, bel-kalca
orani, yag orani, hemoglobin, HDL ve CRP diizeylerinde anlamli iyilesmeler saptanmistir (p<0,05). Kontrol
grubunda ise hemoglobin ve HDL diizeylerinde istatistiksel olarak anlamli degisiklik gériilmiistiir. Sonug olarak;
12 haftalik HIIT programi, orta yas kadin bireylerde olumlu yonde degisiklikler saglamistir.

Anahtar kelimeler: Kadin, Diyastolik Disfonksiyon, Egzersiz, HIIT, Kan Parametreleri.
*Bu c¢alisma doktora tezinden iiretilmistir.

Effectsof HII'T Swimming Exer cise Applications on Some Blood
Parametersin Women with Diastolic Dysfunction

ABSTRACT

Diastalic dysfunctionisaclinical condition characterized by a decreasein the heart's ventricular relaxation ability
and an increase in filling pressures. This condition can lead to the manifestation of heart failure symptoms in
individuals with an gjection fraction greater than 50%. Swimming is an important form of exercise due to its low
traumarisk and the engagement of all major muscle groups. In recent years, high-intensity interval training (HIIT)
protocols have shown remarkable results in terms of heart health. The study investigates the effects of HIIT
swimming exercise on hematological and biochemical blood parameters in women with diastolic dysfunction. All
necessary permissions for the study were obtained. The study included atotal of 32 female volunteers, aged 40-60
years, diagnosed with diastolic dysfunction: 15 participants in the HIIT swimming exercise group (age: 51.30 +
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0.76; height: 161.96 + 6.39; weight: 71.74 £ 6.17) and 17 participants in the control group (age: 51.17 £+ 0.83;
height: 159.65 + 4.62; weight: 78.52 + 7.03). The body mass index (BMI) of the exercise group was 31.69 + 6.90
before the program and 30.92 + 6.59 after, while the waist-to-hip ratio was 0.95 + 0.09 before and 0.91 + 0.07
after. The HIIT group followed a swimming exercise program 3 days a week for 12 weeks, with each session
lasting 15-25 minutes at 80-90% intensity. Blood samples were collected before and after the study to examine
levels of hemoglobin, total cholesteral, LDL, HDL, triglycerides, CRP, and TSH. Statistical analysis of between-
group comparisons revealed significant differences in BMI (p < 0.001), waist-to-hip ratio (p = 0.03), body fat
percentage (p = 0.03), body weight (p = 0.02), HDL (p = 0.03), and CRP (p = 0.04). In the HII T group, significant
improvements were observed in body weight, BMI, waist-to-hip ratio, body fat percentage, hemoglobin, HDL,
and CRP levels (p < 0.05). In the control group, only hemoglobin and HDL levels showed statistically significant
changes. In conclusion, a 12-week HIIT program led to positive changes in middle-aged women.

Keywords: Women, Diastolic Dysfunction, Exercise, HIIT, Blood Parameters.

*This study is derived from adoctoral thesis.
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OZET

Bu ¢aligmada, Tiirkiye'nin 1990-2023 dénemine ait savunma harcamalari ve istihdam iligkisi incelenmistir. Analiz
kapsaminda ARDL siir testi ile birlikte FMOLS ve DOLS katsayi tahmincileri kullanilarak degiskenler arasindaki
uzun ve kisa donem iliskileri aragtirtlmistir. Elde edilen bulgular, savunma harcamalar ile istihdam arasinda
negatif bir iligki oldugunu ortaya koymaktadir. Bu durum, savunma harcamalarinin i giicii piyasasi {izerinde
olumsuz etkiler yarattigini gostermektedir. Bulgularda ayrica ekonomik biiylimenin ve ihracatin istihdam
tizerindeki etkisinin pozitif ve istatistiksel olarak anlamli oldugunu ortaya koymustur. Bu sonug, biiylime odakl
politikalarin ve ihracati artirmaya yonelik stratejilerin istihdami destekleyici bir rol iistlendigini gostermektedir.
Anahtar Kelimeler: Savunma Harcamalari, Istihdam, Zaman Serileri Analizi

The Impact of Defence Expenditures on Employment: Time Series Analysis
for Tiirkiye

ABSTRACT

This study examines the relationship between defence expenditures and employment in Turkey for the period
1990-2023. Within the scope of the analysis, ARDL boundstest and FMOL S and DOL S coefficient estimators are
used to investigate the long and short run relationships between the variables. The findings reveal that thereisa
negative relationship between defence expenditures and employment. This indicates that defence expenditures
have negative effects on the labour market. The findings also reveal that the effect of economic growth and exports
on employment is positive and statistically significant. This result indicates that growth-oriented policies and
strategies to increase exports play a supportive role for employment.

Keywords. Defense Expenditures, Employment, Time Series Analysis
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OZET

Bu galigma; hibrit, uzaktan ve esnek calisma bi¢imlerinin ¢alisan mutlulugu ile iligkisine odaklanan bilimsel
yayinlarin gelisimini ve egilimlerini ortaya koymak amaciyla bibliyometrik analiz yapilmistir. Bu amagla, Web of
Science (WoS) veri tabaninda "remote work" OR "hybrid work" OR "flexible work" ve "employee happiness" OR
"employee well-being" OR "employee wellbeing" OR "well-being" OR "wellbeing" OR "happiness' OR "happy
worker" anahtar terimleri kullanilarak yalnizca “article” tiiriindeki yayinlar analiz kapsamina alinmistir. Toplam
599 makale, RStudio tabanli Biblioshiny programi araciliiyla analiz edilmistir. Elde edilen bulgulara gore, yillik
yayin {retimi 2020 sonras1 donemde dikkat cekici bicimde artig gdstermis; yayin sayist 2023 yilinda zirveye
ulagsmustir. Ortalama yillik bilyiime oran1 %18,43 olarak hesaplanmistir. Makaleler ortalama 14.09 atif almustir;
ozellikle 2019-2020 yillarinda yayimlanan ¢alismalar yiliksek goriiniirliige sahipken, son yillardaki yayinlarin atif
birikimi zamanla olugmaktadir. En iiretken dergiler arasinda Sustainability, [JERPH, Frontiers in Psychology ve
Journal of Business Research 6ne ¢ikmakta; yaymlarin biiyiik cogunlugu agik erisimli ve ¢ok disiplinli dergilerde
yer almaktadir. Ulke bazinda ABD, Birlesik Krallik ve Kanada en yiiksek yayin sayisina sahiptir. Tiirkiye’nin de
son yillarda artan katkist dikkat ¢ekmektedir. Uluslararasi is birligi oran1 %25,54 tiir ve dzellikle gelismis iilkeler
arasinda yogun yaym ortakliklart gozlemlenmektedir. Yazar analizleri kapsaminda Hanel PH, Russo M, Makarius
EE gibi isimler en ¢ok yayin yapan yazarlar arasinda yer almaktadir. Yerel atif analizinde, pandemi sonrasi doneme
ait ¢alismalarin yiiksek siklikta atif aldigi goriilmiis; bu yaymlar literatiirde teorik ¢erceve sunma ve kavramsal
modelleme bakimindan merkezi bir konuma gelmistir. Ayrica, 2021 sonrast donemde literatiire yeni katilan
yazarlar arasinda iiretkenlik artmis; yazar-yillik iiretim analizi, bu alanda arastirma ilgisinin giderek yayildigini
gostermektedir. Kavram esgdriiniim agt, iki temel tematik eksen ortaya koymustur: (1) psikososyal saglik, iyi olus
veaile-is catismasi; (2) tikenmislik, performans ve orgiitsel kaynaklar. Tematik harita analizine gore bu kavramlar
temel (basic) temalar olarak siniflanmakta, “communication”, “gender”, “flexibility” gibi konular geligen motor
temalar arasinda yer almaktadir. Caligmada ayrica gerceklestirilen faktor analiziyle birlikte alt1 tematik kavramsal
kiime tanimlanmustir: Psikolojik Saglik ve Is Yeri Destegi, Tiikenmislik, Is Talepleri ve Performans Iliskisi, Aile-
Is Dengesi, Calisan Destegi ve Ozyeterlik, Orgiitsel Kaynaklar ve Kaynaklarin Korunmasi Teorisi, Esneklik
Politikalar1 ve Orgiitsel Baghlik, Uzaktan Caligma, Teknoloji ve Is Tatmini. Bu temalar, ¢alisma bicimlerinin
bireysel, yonetsel ve orgiitsel sonuglarini farkli diizeylerde ele almakta; literatiiriin gok katmanli ve disiplinler arasi
yapisini yansitmaktadir. Trend konu analizine gére 2020-2021 yillarinda “covid-19”, “mental health”, “stress”
gibi kavramlar 6n plandayken, 2022 sonras1 “remote work”, “performance”, “flexibility”, “work-life balance” gibi
daha kalic1, kurumsal konular literatiirde yiikselmeye baglamistir. Ug alanh analiz (three-field plot) yazar-kavram-
tema etkilesimlerini ortaya koymus; temalarin {iretici yazarlarla olan baglarini gorsellestirmistir. Kavramsal ag
analizinde ise ozellikle “health—performance-support” ekseni merkezi bir yapiya sahip temalar arasinda yer
almaktadir. Sonug olarak, bu ¢alisma uzaktan ve hibrit ¢alismanin ¢alisanlarin mutlulugu ve iyi olusu iizerindeki
etkilerini ele alan literatiirii kapsamli bir sekilde haritalandirmakta; gelecekteki arastirmalar ic¢in tematik
yonelimlere, teorik bogluklara ve disiplinler arasi entegrasyon alanlarina isaret etmektedir.

Anahtar Kelimeler: Uzaktan Cahisma, Hibrit Calisma, Calisan Mutlulugu; Iyi Olus, Esnek Calisma,
Bibliyometrik Analiz, Biblioshiny
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A Bibliometric Analysis of Emerging Resear ch Trendson Remote, Hybrid,
and Flexible Work Arrangementsin Relation to Employee Happiness

ABSTRACT

This study conducts a bibliometric analysis to explore the development and emerging trends in the scientific
literature focusing on the relationship between remote, hybrid, and flexible work arrangements and employee
happiness. To this end, a topic-based search was conducted in the Web of Science (WoS) database on 21 May
2025 using the keywords: "remote work" OR "hybrid work" OR "flexible work" and "employee happiness' OR
"employee well-being" OR "employee wellbeing" OR "well-being" OR "wellbeing" OR "happiness’ OR "happy
worker". Only articleswereincluded in the analysis, resulting in atotal of 599 publications. The datawere analyzed
using the Biblioshiny interface based on RStudio. The findings indicate a remarkable increase in the annual
scientific output after 2020, with the highest number of publications reached in 2023. The annual growth rate was
calculated as 18.43%. On average, the articles received 14.09 citations; studies published between 2019 and 2020
were found to have greater visibility, while more recent works are still accumulating citations. Among the most
prolific journals are Sustainability, IJERPH, Frontiers in Psychology, and Journal of Business Research, most of
which are multidisciplinary and open access. The United States, the United Kingdom, and Canada lead in
publication volume, and Turkey has shown a noticeable increase in contribution in recent years. The international
collaboration rate was 25.54%, with a high concentration of co-authorship networks among developed countries.
Author analyses revealed that scholars such as Hanel PH, Russo M, and Makarius EE were among the most
productive. Local citation analyses indicated that studies conducted in the post-pandemic period received high
attention and held central positions in shaping theoretical frameworks and conceptual models. Moreover, post-
2021 analyses showed a proliferation of new contributing authors, suggesting a broadening interest in the field.
The co-occurrence network analysis revealed two major thematic axes. (1) psychosocia health, well-being, and
work-family conflict; and (2) burnout, performance, and organizational resources. Thematic mapping indicated
that these were core themes, while concepts such as communication, gender, and flexibility emerged as developing
motor themes. Furthermore, the study conducted a Multiple Correspondence Analysis (MCA) and identified six
thematic conceptua clusters: (1) Psychological Health and Workplace Support, (2) Burnout, Job Demands, and
Performance, (3) Work—Family Balance, Employee Support, and Self-Efficacy, (4) Organizational Resources and
Conservation of Resources Theory, (5) Flexibility Policies and Organizational Commitment, and (6) Remote
Work, Technology, and Job Satisfaction. These clusters reflect how work arrangements are examined across
individual, managerial, and organizational dimensions, underscoring the multidimensional and interdisciplinary
nature of the field. Trend topic analysis revealed that terms such as covid-19, mental health, and stress were
dominant during 2020-2021, while more enduring and institutional topics such as remote work, performance,
flexibility, and work-life balance began to rise after 2022. The three-field plot highlighted the interaction among
authors, concepts, and keywords, whereas the conceptual structure map emphasized a central thematic axisaround
health—performance-support. In conclusion, this study provides a comprehensive mapping of the literature on
remote and hybrid work in relation to employee happiness and well-being. It identifies emerging themes,
theoretical gaps, and interdisciplinary integration opportunities that can inform future research directions.
Keywords: Remote Work, Hybrid Work, Employee Happiness, Well-Being, Flexible Work, Bibliometric
Analysis, Biblioshiny
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ABSTRACT

This study aims to explore primary school teachers’ perceptions regarding their role in fostering family
involvement in schools. It also examines the challenges educators face in engaging parents in their children’s
education. The research is grounded in Epstein’s typology of parental involvement, which identifies six key types
of engagement: parenting, communication, volunteering, learning at home, decision-making, and collaboration
with the community.

A qualitative research approach was adopted, involving semi-structured individual interviews with ten primary
school teachers from four municipalities in the Republic of Kosovo. Thematic analysis was used to interpret the
data and uncover meaningful insights into how teachers perceive their role within the school-family partnership
and the obstacles they encounter in promoting parental participation in education.

The findings provide valuable perspectives on effective family engagement practices and highlight the need for
supportive educational policies that enhance collaboration between schools and families. This study contributes
both theoretically and practically by offering concrete recommendations to strengthen communication and
cooperation among educators, parents, and the wider community. Educational policiesinformed by these findings
may foster more inclusive and supportive learning environments, thereby increasing parental and community
involvement in educational processes.

Keywords. Family Involvement, Primary School Teachers, Engagement Practices
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ABSTRACT

Background Studies have demonstrated the presence of gut dysbiosis (alterations in gut bacterial homeostasis)
secondary to spinal cord injury in dogs. The dysbiosisis thought to impair recovery by decreasing the production
of short-chain fatty acids which play arole in suppressing inflammation within the central nervous system.
Objective Therefore, targeting gut dysbiosis could have significant therapeutic value in the management of spinal
cord injury. The purpose of this study is to determine if gut dysbiosis occurs in dogs with spinal cord injury.
Another area of potential intervention interest is in situations of spinal injury where there is an urgent need to
generate new neurons. To arrive at these observations, the authors examined how Polenoplasmin and diet solve
paralysisin dogs.

Materials and methods The most common cause of spinal problemsin dogsistrauma. We are currently assessing
whether indoles can also stimulate formation of neurons in dogs with paralysis.

Results We found that gut microbes that metabolize tryptophan-an essential amino acid-secrete small
molecules called indoles, which stimulate the development of new brain cellsin dogs, aso demonstrated that the
indole-mediated signals licit key regulatory factors known to be important for the formation of new neurons.
Conclusion This study is another intriguing piece of the puzzle highlighting the importance of lifestyle factors and
diet.

In conclusion, thelink between the health of the microbiome and the health of the brain shows how microorganisms
in the gut solve paralysis, gut microbe secreted molecule linked to formation of new nerve cellsin paralyzed dogs.
Keywords: Gut Dysbiosis, Indole, Paralyzed Dog, Polenoplasmin.
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ABSTRACT

In this article we determine the temporal allocation of industrial activity growth in India, Tiirkiye and the United
States during the period 2000-2025. Using sequentially the growth cycle, the capitalization equivalence measured
in months and the standardized cycle. The growth cycle alows us to calculate the bullish and bearish phases, as
well as the amplitude, duration, and rate of growth. The capitalization equivalence, the profits and losses of each
phase measured in months. The standardization of these allows us to estimate the periods of time in which each
country (de)accumulates a greater (lesser) level of industrial activity. The results are significant. Among those
stand out, that industrial production growth was heavily allocated during the first decade of the 21st century. The
Great Recession of 2007-2009 had a minor impact on India and Turkey. India exhibits continuous stop-and-go
cycles during the 2010-2020 period.

Keywords: Growth Cycles, Industrial Production, Growth Allocation, Stop and Go Cycles, Adverse Shocks
Aftermath.

JEL Code: C22, E23, E32, E37, O47.
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ABSTRACT

This study investigates the application of climate-resilient sustainable business models in the manufacturing and
agricultural value chainsin Africaand Asia. In the context of heightened environmental volatility and regulatory
scrutiny between 2020 and 2024, the study investigates adaptation strategies that are reasonably economical and
ecologically viable for addressing specific regional issues. Employing a mixed-method design, quantitative
analysis from 87 firms was supplemented with qualitative case studies from 12 industry leaders. The evaluation
model incorporated business model innovation, resource use efficiency measurement, and adaptive capacity
assessment through executive and sustainability officer interviews. Data collection was done longitudinally over
36 months, factoring in seasonal and periodic extreme weather shifts. The study identified four emergent business
models with exceptional resilience: climate-responsive supply chain restructuring, community-embedded
production, circular economy integration, and ecosystem service valuation. Implementing these models resulted
in 28% reduced disruption costs and 17% increased resource efficiency during extreme weather events compared
to traditional models across both continents. Following the comparative assessment, the study suggested adopting
scenario-based planning, incorporating climate data, creating collaborative industry-wide knowledge-sharing
platforms, embedding climate-related performance indicators into key figure reporting, and recalibrating
governance frameworksto support strategic sustainability targets. There are contextual implementation approaches
for global companies and locally capital-bent firms. This research assists in understanding business model
innovation in the context of climate vulnerability and competitive advantage in adapting regions. Other studies
should investigate integrating different sectors and the target geography areas more on enduring adaptability as
organisational responses to environmental unpredictability mature.

Keywords: Sustainable Business Models, Climate Resilience, Organizational Strategy, Environmental
Uncertainty
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OZET

Yapay zeka teknolojilerinin artan etkisiyle birlikte yeniden sekillenen sivil toplumun gegirmis oldugu doniisiim
siyaset sosyolojisi baglaminda teorik bir perspektifle degerlendirilmesi amaglanmaktadir. Dijital teknolojiler,
kamusal alan1 yeniden tanimlayarak smirlarini ¢izmesiyle birlikte yurttaslarin sivil topluma katilimi {izerinde
onemli etkiler yaratmistir. Sosyal medya algoritmalari, icerik siralama sistemleri ve veri madenciligi gibi
uygulamalar yalnizca bilgiye erisim yontemlerini degil, ayn1 zamanda yurttaglik pratiklerini ve toplumsal eylem
kapasitelerini de yeniden tanimlamaktadir. Bu baglamda su ii¢ temel soruya odaklanmaktadir: yapay zeka destekli
dijital denetim mekanizmalar sivil toplumun 6zerkligini nasil etkilemektedir? Algoritmik yapilar, yurttaslarin
siyasal katilimini nasil etkilemektedir? yYeni medya ortaminda sivil toplum orgiitlerinin degigen islevleri,
kamuoyu olusturulmasinda nasil sosyolojik sonuglar dogurmaktadir? Habermas’in kamusal alani ile Foucault’nun
gbzetim rejimleri perspektifinden yola ¢ikan bu galisma , yapay zekanin katilim {izerinde ne tiir bir ara¢ olduguna
iligkin ¢ok katmanli bir degerlendirme sunar. Ayrica Castells’in ag toplumuna iligkin ¢dziimlemelerinden de yola
¢ikilarak dijital yurttaglik pratikleri tartigilmaktadir. Dijital esitsizlikler, veri miilkiyeti ve algoritmik dnyargilar
gibi yapisal sorunlar da ele alinmaktadir. Bu baglamda, yapay zekanin siyasallagmasi ve sivil toplumun yeniden
ingas1 arasindaki iligki elestirel bir bakis acisiyla tartisilmaktadir. Bu ¢alisma, teknolojik gelismelerin yalnizca
teknik degil siyasal ve toplumsal sonuglart oldugunun da vurgusunu yapmaktadir. Yapay zeka, sivil toplumu
doniistiiren bir ara¢ olmanin 6tesinde, yeni bir kamusal diizenin insa edicisi olarak degerlendirilmelidir.

Anahtar Kelimeler: Sivil toplum, Yapay zeka, Dijital yurttaglik, Siyasal katilim, Ag toplumu

Citizenship in the Era of Artificial Intelligence: The Evolution of Civil
Society

ABSTRACT

The growing influence of artificial intelligence technol ogies necessitates an evaluation of the development of civil
society from atheoretical standpoint within the realm of political sociology. Digital technologies have profoundly
influenced citizen engagement in civil society by reconfiguring the public domain and establishing its parameters.
Applications like social media agorithms, content rating systems, and data mining are transforming both
information access techniques and citizenship behaviors, as well as the ability to engage in socia action. This
context addresses three essential inquiries: In what manner do Al-enhanced digital surveillance systemsinfluence
the autonomy of civil society? In what manner do algorithmic frameworksinfluence peopl€e' political engagement?
How do the evolving roles of civil society groups in the new medialandscape influence sociological resultsin the
creation of public opinion? This research, grounded on Habermas's concept of the public sphere and Foucault's
surveillance regimes, provides a nuanced assessment of the role of artificial intelligence asatool for participation.
Furthermore, digital citizenship activities are examined in light of Castells' assessments of the network society.
Structural concerns like digital disparities, data proprietorship, and algorithmic prejudices are al'so examined. This
discourse examines the interplay between the politicization of artificia intelligence and the reformation of civil
society from acritical standpoint. This research highlights that technology advancements provide both technical
and political aswell as societal ramifications. Artificia intelligence need to be seen not only as an instrument that
alters civil society, but as a constructor of a new public order.

Keywords:. Civil society, Artificial intelligence, Digital citizenship, Political participation, Network society
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ABSTRACT

With a population of more than 280 million people, Indonesia is the fourth most populous country in the world.
Thus, Indonesia has become an important market, especially for consumer goods companies. Some of the major
players in the Food Moving Consumer Goods industry in Indonesia are PT. Unilever Indonesia Tbk, a foreign-
owned company, and PT Indofood Sukses Makmur, a local company.

This study conducted a DuPont analysis to analyse the comparison of financial performance between PT Unilever
Indonesia Tbk and PT Indofood Sukses Makmur in 2020 - 2024 during and after the Covid-19 pandemic and the
issue of public boycott in Indonesia in 2023 - 2024. The DuPont model breaks down Return on Equity (ROE) into
three main components: Net Profit Margin (NPM), Asset Turnover (ATO), and Financial Leverage (FL) to assess
operational efficiency, asset utilization, and capital structure.

This analysis provides insight into how a company balances profitability, efficiency, and leverage, which can be
recommendations for investors and management.

Keywords: DuPont Analysis, ROE Decomposition, Financial Performance, Fast Moving Consumer Goods,
Unilever Indonesia, Indofood Sukses Makmur
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OZET

Kiiresel iklim degisikliginin ve artan gevre sorunlarmin bir sonucu olarak c¢evresel duyarliliklar artmis ve bu
egilimin finans sistemdeki izdiisiimii yesil finans c¢abalar1 ortaya ¢ikmustir. Yesil tahviller, giiniimiizde gevreye
duyarlt yatirnmlarin finansmani temelinde baglica finansman seceneklerinden birisidir. Bu makalenin amaci,
Tiirkiye’de yesil tahvil piyasasinin gelisiminin ve bu piyasayi etkileyen makroekonomik ve ¢evresel faktorlerin
andiz edilmesidir. Analizlerde 2016-2023 donemine ait yillik veriler kullanilmis ve dogrusal panel veri
yontemleriyle Tiirkiye ile farkli gelismislik diizeyine sahip iilkelerden olusan bir kontrol grubu karsilagtirmali
olarak degerlendirilmistir. Analiz edilen modelde yenilenebilir enerji orani, kisi bast CO2 emisyonu, ¢evresel
performans endeksi, kisi bas1 GSY1H, iilke risk primi ve finansal derinlik gostergeleri gibi degiskenler yer almustir.
Panel veri analizinin sonuglarina gore, ¢cevresel performans endeksindeki diisiis yesil tahvil ihraglarini istatistiksel
olarak anlamli sekilde artirmaktadir. Ayrica, kisi bast gelirdeki artigin tahvil ihraci lizerinde pozitif ve marjinal
diizeyde anlamli bir etkisi oldugu tespit edilmistir. Bu sonuglar, siirdiiriilebilir finansman araglarinin ¢evresel
kirtlganliklar ve ekonomik gelismislik diizeyiyle iliskili oldugunu gostermektedir. Caligma, yesil finans alanindaki
literatiire Tiirkiye Ozelinde ampirik katki sunarken makro diizeyde politika yapicilara yonelik Oneriler de
icermektedir.

Anahtar Kelimeler: Yesil tahvil, siirdiiriilebilir finans, makroekonomik faktorler, panel veri analizi.

A Panel Data Analysis of the Deter minants of Green Bond Issuancein
Tirkiye and Selected Countries

ABSTRACT

As a consequence of global climate change and escalating environmental challenges, environmental awareness
has increased significantly, with green finance initiatives emerging as a key reflection of this trend within the
financia system. Green bonds have become one of the primary instruments for financing environmentally
conscious investments. This study aims to analyze the development of the green bond market in Tiirkiye and to
examine the macroeconomic and environmental factors influencing this market. The analysis employs annual data
covering the period from 2016 to 2023 and utilizes linear panel data methods to conduct a comparative assessment
between Tiirkiye and a control group of countries with varying levels of economic development. The model
includes variables such as the share of renewable energy, per capita CO2 emissions, Environmental Performance
Index (EPI), GDP per capita, country risk premium, and indicators of financial depth. The panel data analysis
reveals that a decline in the Environmental Performance Index significantly increases green bond issuance.
Additionally, anincreasein per capitaincomeisfound to have a positive and marginally significant effect on green
bond issuance. These findings suggest that sustainable financia instruments are closely linked to environmental
vulnerability and the level of economic development. The study contributes empirically to the green finance
literature with a specific focus on Tiirkiye and provides macro-level policy recommendationsfor decision-makers.
Keywords. Green bond, sustainable finance, macroeconomic factors, panel data analysis.

" Bu galigma, Marmara Universitesi Bankacilik ve Sigortacilik Enstitiisii Bankacilik Doktora Programi’nda Prof. Dr. K. Batu Tunay
danismanliginda hazirladigim “Tiirkiye ve Segili Ulkelerde Yesil Tahvil ihraclarini Etkileyen Faktorlerin Panel Veri Analizi” baglikli doktora
tezinden tiretilmistir.
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ABSTRACT

The Malabar region of Kerala, India, presents a unique historical paradigm of interfaith harmony that offers
valuable insights for addressing contemporary global challenges of religious conflict and social fragmentation.
This study examines the centuries-old tradition of peaceful coexistence among diverse religious communities in
Malabar, analyzing its potential as a replicable model for fostering globa social cohesion in an increasingly
interconnected world.

Historical evidence from the Malabar region demonstrates remarkable examples of interfaith collaboration dating
back to the medieval period. The Portuguese chronicles of Duarte Barbosa (1518) and later Dutch records
document the peaceful coexistence of Muslim merchants, Hindu rulers, and Christian communities in coastal
Malabar. The Zamorin rulers of Calicut consistently protected Muslim traders and the commanders of them were
Muslims known as Kunjalimarakkarmar.

The study analyzes severa institutional mechanisms that facilitated this harmony: the *jenmam* land tenure
system that transcended religious boundaries, interfaith trade guilds, and shared cultural practiceslike Nercha. The
18th-century accounts of Tipu Sultan's correspondence with Hindu temples, despite political conflicts, reveal
nuanced interfaith relationships that challenge simplistic historical narratives. The arrival of Sufi saints also
influenced the social cohesion.

Contemporary relevance is established through analysis of modern Malabar's continued interfaith initiatives,
including joint festival celebrations, interfaith educational institutions, and collaborative disaster relief efforts
during the Kerala floods, Covid-Nipah pandemics, and recently happened environmental disasters. The research
methodology combines historical documentation analysis, ethnographic fieldwork, and comparative case studies
with conflict-prone regions globally.

Findings suggest that Malabar's model of "unity in diversity" stems from pragmatic economic interdependence,
decentralized governance structures, and cultural syncretism rather than mere tolerance. This framework offers
actionable insights for policymakers addressing religious tensions in pluralistic societies worldwide, contributing
to the congress theme of developing interdisciplinary solutions for sustainable social futures.

The study concludes that Malabar's interfaith harmony model, rooted in historical precedent and contemporary
practice, provides a viable framework for addressing global challenges of religious extremism and social
polarization in our interconnected world.

Keywords: Interfaith Dialogue, Malabar History, Social Cohesion, Religious Harmony, Cultural Syncretism,
Sustainable Peace
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ABSTRACT

In today’s dynamic and evolving global landscape, the need for competent leadership among art professionals has
become paramount to fostering sustainable development in Nigeria's creative sector. Despite the evident creative
talents among Nigerian artists, a critical gap persists in leadership education, limiting their capacity to influence
policy, manage ingtitutions, and lead transformativeinitiatives. Thisstudy interrogatesthe integration of leadership
education into art and design curricula as a pragmatic solution to cultivating leadership competencies among
emerging professionals in the field. Grounded in Transformational Leadership Theory and Experiential Learning
Theory, this research employs a qualitative methodology, drawing insights from curriculum content analysis,
observations, experience, expert interviews with art educators, and focus group discussions with undergraduate
and postgraduate students from selected Nigerian tertiary institutions offering art programs. The findings reveal a
significant underrepresentation of leadership-focused modules within the current curriculum and a lack of
structured mentorship and industry-relevant leadership training. Respondents emphasized the need for curricular
reforms that incorporate leadership case studies, collaborative projects, creative entrepreneurship, and
administrative skill development. The study concludes that the deliberate inclusion of leadership education will
not only enrich theintellectual and managerial capabilitiesof art professionals but also position them askey players
in national development and global cultural discourse. It recommends the adoption of interdisciplinary course
modules, faculty retraining, policy advocacy, and partnerships with industry leaders to enhance the relevance of
art education.

Keywords: Art Professionals, Curriculum Reform, Experiential Learning, Leadership Education,
Transformational Leadership
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OZET

Bu calisma, tarim ve hayvancilik sektorlerinde dijitallesmenin yayginlasmast ile ortaya ¢ikan yapisal ve islevsel
doniisiimleri kapsamli bir sekilde incelemektedir. Akilli tarim ve hayvancilik uygulamalari, dijital teknolojilerin
kullanimiyla {iretim verimliligini arttirmakta, kaynak kullanimini en iyi duruma getirmekte ve gevresel etkileri
azaltmaktadir. Ayn1 zamanda e-ticaret ve e-is modelleri, tarimsal {riinlerin pazarlanmasinda yeni firsatlar
sunmakta, {iiretici ile tliketici arasindaki geleneksel engelleri kaldirmaktadir. Tiirkiye Orneginde dijitallesme
siirecinin mevcut durumu, avantajlari ve karsilagilan engeller detaylandirilmistir. Sonug olarak, dijital doniigiimiin
tarim ve hayvanciligin siirdiiriilebilirligi ve rekabetgiligi i¢in vazgegilmez oldugu vurgulanmaktadir.

Anahtar Kelimeler: Tarim, Akilli Tarim, Hayvancilik, Akilli Hayvancilik, Dijitallesme, E-Ticaret, E-is
Modelleri, Kirsal Kalkinma, Siirdiiriilebilirlik, Tarimsal Teknoloji

Sustainability and Its Importance for Companies

ABSTRACT

This study comprehensively examines the structural and functional transformations that have emerged with the
spread of digitalization in the agricultural and livestock sectors. Smart agriculture and livestock programs optimize
resource sharing in the production unit and reduce growth effects with the use of digital technologies. At the same
time, e-commerce and e-business models offer a new version of contract marketing, removing traditional barriers
between the producer and the output. In the case of Turkey, the current situation, mergers and obstacles in the
digitalization process are detailed. As aresult, it is emphasized that digital development is indispensable for the
sustainability and sustainability of agriculture and livestock.

Keywords: Agriculture, Smart Agriculture, Livestock, Smart Livestock, Digitalization, E-Commerce, E-Business
Models, Rural Development, Sustainability, Agricultural Technology
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ABSTRACT

The present study examines the considerable impact that social media influencers (SM1s) have on Brand Loyalty
(BL) in the fast-changing online markets in Greater Jakarta, including Consumer-to-Consumer (C2C) and
Business-to-Consumer (B2C) platforms. With the increasing awareness about online influencers roles, this study
aims to examine direct and indirect processes underpinning social media influencers (SMIs) impact on loyalty
among customers. Employing Partial Least Squares Structural Equation Model (PLS-SEM) analysis of responses
gathered from a standardized questionnaire, findings provide several important insights. The study shows positive
direct relationships between social media influencers (SMIs) and Brand Loyalty, indicating an important role for
such influencers in creating attachment for brands. In addition, social media influencers (SMIs) involvement
positively increases Followers” Engagement, and in turn, has a positive impact on Brand Loyalty (BL); in certain
cases, however, note that direct relationships between Follower Engagement and Brand Loyalty (BL) may be
inconsistent or provide statistically inconclusive results. However, higher-order structural model highlights social
mediainfluencers (SMI) pivotal rolein building up loyalty for abrand. The results highlight an essential need for
brands carefully selecting suitable influencers that match their targeted audience, facilitate genuine interactions,
and focus on building long-term, sustainable relationships rather than mere publicity campaigns alone. This study
reinforces theoretical constructs in digital marketing dynamics and provides pragmatic recommendations for
organizations intending to optimize their influencer initiatives for building long-term customer relationships and
loyalty.

Keywords: Social Media Influencers, Brand Loyalty, Follower's Engagement, PLS-SEM, Digital Marketing
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ABSTRACT

This study explores the critical roles of perceived product quality and brand country of origin (COO) in shaping
Indonesian Gen Z consumers’ attitudes toward Thai fast fashion brands. Analysis reveals that the strongest driver
within perceived quality is consumer belief in product performance, particularly for items originating from
renowned markets such as Chatuchak and Pratunam. This underscores the importance for brands to consistently
communicate messages of quality, reliability, and product excellence to build and sustain consumer trust.
Furthermore, the significant impact of geographical branding highlights how association with culturally vibrant
and iconic shopping destinations enhances brand awareness and perceived authenticity. These insights offer
practical implications for Indonesian small and medium-sized enterprises (SMEs), suggesting they can adopt
similar strategies by promoting local production hubs like Bali, Ponorogo, and Bandung, known for their cultural
richness and craftsmanship. Emphasizing product features such as comfort, durability, and trend alignment
alongside origin-based branding can el evate brand credibility and appeal both regionally and globally. In sum, the
study affirms the intertwined influence of product performance messaging and country-of-origin associations,
encouraging SMEs to build clear, culturally grounded branding narratives that capitalize on local strengths for
sustainable growth in the competitive fast fashion market.

Keywords: Perceived Quality, Brand Country of Origin, Fast Fashion, Indonesian Gen Z, Product Performance
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OZET

Bu caligma, Koy Enstitiilerinin doga ile kurdugu pedagojik iligkinin tarihsel, ideolojik ve kavramsal temellerini
inceleyerek bu anlayigin giiniimiiz ¢evre egitimi politikalarina yansimalarini tartigmayi amaglamaktadir.
Hasanoglan Koy Enstitiisii 6zelinde yiiriitilen analizlerde, doganimn egitimin 6znesi degil, {iretim ve kalkinmaya
hizmet eden aragsal bir nesne olarak konumlandirildigr goriilmiistiir. Doga; “verim”, “caba”, “islenebilirlik” ve
“planlama” gibi kavramlarla temsil edilmis, gézlem, sezgi, empati ve estetik farkindalik gibi boyutlar sistematik
olarak diglanmigtir.

Arastirma, nitel aragtirma deseninde tarihsel dokiiman analizi yontemiyle gergeklestirilmistir. 1943—1945 yillarina
ait Hasanoglan Koy Enstitiisii’'ne dair faaliyet raporlari, ders programlari, tarim kitaplari, 6grenci {iriin defterleri
ve Ogretmen giinliikleri igerik analizi yoluyla incelenmigtir. Ayrica UNESCO ¢evre egitimi belgeleri (Tiflis,
Belgrad Bildirgeleri) ve giincel gevre egitimi literatiiriiyle karsilastirmali degerlendirme yapilmustir.

Bulgular, Cumhuriyet’in erken donemindeki kalkinmaci egitim anlayisinin gliniimiiz miifredatlarinda bi¢im
degistirerek siirdiigiini gostermektedir. Cevre egitimi, hala agirlikli olarak kaynak yonetimi, enerji verimliligi ve
tiiketim kontrolii gibi teknik hedeflerle sinirhdir. Ogretmen yetistirme siireclerinde ise dogaya iliskin sezgisel, etik
ve duyussal yaklasimlar ihmal edilmektedir.

Bu baglamda ¢aligma, ¢evre egitiminin yeniden yapilandirilmasi; dogay1 sadece bilgi nesnesi degil, pedagojik bir
0zne olarak goren ¢ok boyutlu ve biitiinciil yaklasimlarin benimsenmesi gerektigini vurgulamaktadir.

Anahtar Kelimeler: Koy Enstitiileri, ¢evre egitimi, doga ve pedagoji, kalkinmaci egitim anlayisi, Hasanoglan
Koy Enstitiisii

The Conception of Naturein Turkish Village Institutes. A Pedagogy of
Productivity or Ecological Awar eness?

ABSTRACT

This study aims to examine the historical, ideological, and conceptua foundations of the pedagogical relationship
established with nature in the Village Ingtitutes and to discuss its reflections in contemporary environmental
education policies. The analysis, centered on the case of Hasanoglan Village Institute, reveals that nature was not
positioned as a subject of education, but rather as a functional object serving the goals of production and national
development. Nature was predominantly represented through terms such as “efficiency,” “labor,” “productivity,”
and “planning,” while aspects such as observation, intuition, empathy, and aesthetic awarenesswere systematically
excluded from pedagogical practice.

The research was conducted using a qualitative historical document analysis method. Primary sources from 1943
to 1945—including Hasanoglan’s annual reports, curricula, agricultural textbooks, student production logs, and
teacher diaries—were examined through content analysis. Furthermore, UNESCO environmental education
declarations (Thilisi, Belgrade) and recent literature were utilized for comparative evaluation.

Findings indicate that the instrumental perception of nature rooted in early Republican educationa ideology
continues in today's curriculum in transformed forms. Environmental education remains largely limited to
technical goals such as resource management, energy efficiency, and consumption control. Similarly, teacher
education programs often neglect intuitive, ethical, and emotional dimensions of the human-—nature relationship.
This study argues for a comprehensive reconstruction of environmental education based on multidimensional and
holistic pedagogical approaches, positioning nature not merely as an object of knowledge but as a central partner
in learning.

Keywords: Village Ingtitutes, environmental education, nature and pedagogy, developmental education approach,
Hasanoglan Village Institute
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ABSTRACT

This phenomenon examines the influence of digital financial knowledge, capability, and skills on financial
decision-making among Generation Z (Gen Z) in Indonesia, with financial self-efficacy serving as a mediating
variable. In the context of increasing digitization in financia services, understanding the behavioral and cognitive
determinants of financial decision-making is crucial for enhancing financial well-being among youth. Grounded
in Bandura’s Social Cognitive Theory, this research adopts a quantitative methodology adopted (PLS-SEM) to
analyze data collected from 105 Gen Z individuals in Indonesia aged 18-28 who actively engage with digita
financial platforms such as mobile banking, e-wallets, and investment applications. The data collection was
conducted within 4 weeks. The findings reveal that digital financial knowledge, capability, and skills each have a
statistically significant positive effect on financial self-efficacy, with financial capability demonstrating the
strongest influence. Moreover, financia self-efficacy is found to significantly predict financial decision-making
outcomes. These results underscore the pivotal role of self-efficacy in bridging the gap between digital financial
literacy and effective financial behavior. The study contributes to the existing literature by highlighting the need
for integrated financial education programs that emphasize not only cognitive knowledge but also practical
application and confidence-building among digital-native populations. The implications are particularly relevant
for educators, policymakers, and financial technology developers seeking to foster financial independence and
responsible financial behavior among young consumers.

Keywords: Digital financial literacy, Financial capability, Financial self-efficacy, Generation Z, Financial
decision making
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ABSTRACT

The fitness industry has experienced increased demand in recent years due to the growing health consciousness
among the Indonesian youth. The middle class congtitutes the predominant economic classin Indonesiaand resides
in urban regions. This fosters a greater demand for affordable gyms and further growth within this sector. The
purpose of this study is to analyze the effect of price perception and perceived quality on customer satisfaction
and loyalty of affordable fitness centers in Greater Jakarta. The research leveraged a purposive sampling method
with asample size of 82. A survey via structured questionnaire with a 5-point Likert scale was used to obtain the
data. SEM-PL S was employed to analyze the data with SmartPL S 4 software. This analysis was conducted with 3
stages: first, outer model to test the validity and reliability; second, inner model to test the accuracy of the research
model; third, hypothesis testing. The results show that price perception has a significant and positive impact on
satisfaction; satisfaction has a significant influence on loyalty. However, perceived quality does not significantly
influence satisfaction. Theoretically, this study contributes to the literature by substantiating the importance of
price perception as a primary driver of satisfaction and loyalty in low-spending service contexts, where an
affordable price can become a priority over service attributes. Managerially, the findings suggest that |ow-cost
fitness centers should focus on transparent pricing models, regular provision of services, and basic operational
reliability in order to improve customer satisfaction and loyalty in a competitive market environment.

Keywords: Price perception, Perceived value, Customer satisfaction, Customer loyalty, Affordable fithess center,
Low-cost gym, Fitnessindustry
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ABSTRACT

The Indonesian market is characterized by a high population of young consumers, especially millennials and Gen
Z who spend significantly on fashion and shop through Instagram and TikTok. This research examines the impact
of social media marketing on customer loyalty of fashion brands focussing on brand trust and community
engagement as intervening variables in Indonesia. The research collected data from 124 Indonesian respondents
who interact with fashion brands on digital platforms by employing quantitative methods and SEM-PL S analysis.
The results emphasize that social media marketing greatly bolsters brand trust and community engagement,
athough it does not directly cultivate customer loyaty. Furthermore, socia media marketing dominated
community engagement and brand trust strongly drives customer loyalty, while community engagement, although
impacted by social media, did not significantly impact loyalty. However, the growing relevance of social media
marketing in the Indonesian fashion sector, has largely focused on short-term outcomes such as brand awareness
and purchase intention while these findings underscore the need for fashion brands to build trust by implementing
engaging strategies instead of relying on promotional messaging. This research adds to the literature on Southeast
Asias digital marketing landscape, proposing brand-consumer interactions in Indonesia's collectivist culture lean
toward emotional trust rather than social dynamics.

Keywords. Social Media Marketing, Brand Trust, Customer Loyalty, Community Engagement, Fashion
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ABSTRACT

The rising dominance of sustainability ininternational investing decision-making has made Environmental, Social,
and Governance (ESG) performance into consideration as an essential aspect for firms, most prominent in newly
industrialized countries such as Indonesia. Despite previous research having established positive evidence of the
correlation of ESG and firm performance in industrialized countries, there is very little evidence of ESG rolein
market based and accounting based firm performance in Indonesia especially in times of macroeconomic stress
such as exchange rate uncertainty and commodity price volatility. This research aims to explore the role of ESG
on firm value, as reflected through Tobin’s Q and Return on Equity (ROE) of ESG-listed companies on Indonesia
Stock Exchange for the years 2019 to 2022. The research is using quantitative analysis based on panel data
regression run using EViews, covering 42 companies and 125 observations. ESG score, commodity price (oil),
and exchange rate (USD/IDR) as independent variables. The Hausman test confirms that it is valid to employ
random effects for Tobin’s Q and fixed effects for ROE. Findings indicate that ESG score is significant and positive
to influence Tobin’s Q and ROE, as well as firm value in multiple fashions, as does foreign exchange and oil price.
Findings confirm Stakeholder Theory as well as the Resource-Based View by revealing ESG as an asset and
legitimacy signal. From an application standpoint, findings suggest that firms that perform well on ESG perform
well to build market trust and financia efficiency even in times of economic crisis.

Keywords: ESG, Firm Performance, Tobin’s Q, ROE, Commodity Price, Foreign Exchange, Indonesia
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ABSTRACT

The increasing frequency of mergers and acquisitions (M&A) in Indonesia’s banking sector has sparked investor
interest and raised questions about their impact on stock market performance. This study investigates how M&A
announcements influence short-term shareholder value by analyzing cumulative abnormal returns (CAR) from
fivelisted Indonesian banks between 2015 and 2025. Utilizing the event study method and EViews for regression
analysis, the research evaluates market reactions within a =5-day window around each announcement. Thefindings
show that target banks consistently experience positive abnormal returns on the announcement day, affirming
semi-strong market efficiency and signaling investor optimism. Although all events triggered increased trading
volatility, the moderating role of Event-Induced Variance (EIV) on CAR was not statistically significant. This
study offers new insights into market behavior in emerging economies and provides a practical foundation for
investment decision-making, corporate financial strategy, and regulatory policy development.

Keywords. Mergers and Acquisitions (M&A), Cumulative Abnormal Return (CAR), Event Study, Stock Market
Performance, Event-Induced Variance (EIV)
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ABSTRACT

Perkembangan teknologi yang pesat turut mendorong inovasi dalam metode Enhanced Oil Recovery (EOR),
khususnya pada tahap tersier atau pengambilan minyak lanjutan. Salah satu metode yang terus dikembangkan
adalah Chemical Enhanced Oil Recovery (CEOR), yakni peningkatan perolehan minyak dengan menggunakan
bahan kimia. Surfaktan merupakan salah satu bahan kimia yang banyak diaplikasikan dalam CEOR karena
kemampuannya menurunkan tegangan antarmuka (interfacial tension/IFT) antara minyak dan air, serta
meningkatkan mobilitas minyak. Dalam penelitian ini, digunakan surfaktan berbasis metil ester sulfonate (MES)
dari kelapa sawit pada minyak ringan. Untuk mengevaluas efektivitas surfaktan dalam meningkatkan recovery
factor (RF), dilakukan dua metode pengujian utama, yaitu core flooding dan spontaneous imbibition test. Pada
pengujian core flooding, larutan surfaktan diinjeksikan ke dalam core menggunakan tekanan eksternal, sedangkan
pada metode spontaneous imbibition, core direndam dalam larutan surfaktan dan larutan brine untuk mengamati
kemampuan perolehan minyak secara spontan. Hasil pengujian menunjukkan bahwa pada konsentrasi surfaktan
0,5% dengan salinitas 5.000 ppm, metode core flooding menghasilkan recovery factor sebesar 32,5%, sedangkan
metode spontaneous imbibition dengan surfaktan menghasilkan RF sebesar 52,14%. Sementara itu, imbibis
menggunakan brine menghasilkan RF sebesar 32,15%. Perbedaan hasil ini menunjukkan bahwa metode core
flooding lebih efektif dalam meningkatkan Recovery faktor, yang disebabkan oleh adanya tekanan eksternal yang
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mendorong larutan surfaktan menembus pori-pori batuan secara lebih optimal. Penelitian ini mengindikasikan
bahwa surfaktan MES kelapa sawit memiliki potens besar sebagai agen CEOR yang efektif dan ramah
lingkungan.

Keywords: Core flooding, Spontaneous I mbibition, Enhanced oil recovery (EOR), Palm oil methyl ester sulfonate

(MES) surfactants, Recovery factor (RF)
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OZET

Dijital doniisiim, teknolojik yakinsama ve gelisen tiiketici tercihleriyle desteklenen e-ticaretin hizli yiikselisi,
kiiresel pazarlarda verimliligi optimize etmek, giivenligi artirmak ve kapsayicilifi genisletmek icin yenilik¢i
o0deme sistemlerini gerekli kiliyor. Bu ¢alisma, dijital ciizdanlar, temassiz ve biyometrik 6demeler, simdi satin al,
sonra 0de planlar1 ve gdmiilii finansi kapsayan yeni nesil 6deme yontemlerinin kapsamli bir analizini sunarken, e-
ticaret islem paradigmalarini yeniden tanimlamada ¢ok farkli boyutlar getiren kripto para birimlerinin doniistiiriicti
potansiyelini titizlikle degerlendiriyor. Blockchain teknolojisinin merkezi olmayan mimarisinden yararlanan
kripto para birimleri, diisiik maliyetli, giivenli ve seffaf islemler sunar, ancak aligkanliklar, mevcut finans sistemine
aykirilik, yasal otorite belirsizligi, fiyat oynakligi (volatilite), dlgeklenebilirlik kisitlamalari ve diizenleyici yasal
belirsizlikler gibi énemli zorluklarla karsi karstyadir. Islem maliyeti ekonomisi, yeniliklerin yayilmast, ag etkileri,
davranigsal ekonomi ve platform ekonomisini birlestiren ¢ok yonlii bir teorik gergeveye oturtulmus ve kapsamli
ampirik kanitlarla desteklenen analiz, Tirkiye'nin dinamik e-ticaret ekosistemine odaklanarak benimseme
egilimlerini, paydas etkilerini ve diizenleyici dinamikleri inceliyor. Bu gelismeleri FED, ECB ve TCMB
politikalar1 da dahil olmak tizere kiiresel parasal baglamlara yerlestirerek caligma, teknolojik yenilik, ekonomik
politika ve piyasa davranigi arasindaki karmasik etkilesimi vaka calismasi yontemiyle incelemeye ¢aligiyor ve
hizla gelisen bir dijital ekonominin karmasikliklarinda yol alan akademisyenler, politika yapicilar ve endiistri
uygulayicilari i¢in derin i¢goriiler sunuyor.

Anahtar Kelimeler: E-Ticaret, yeni nesil 6deme yontemleri, e-ticarette kriptografi kullanimai.

The Future of E-Commerce: Comprehensive Analysis of Next Gener ation
Payment Methods and Cryptocurrencies

ABSTRACT

The rapid rise of e-commerce, supported by digital transformation, technological convergence, and evolving
consumer preferences, necessitates innovative payment systems to optimize efficiency, increase security, and
expand inclusivenessin global markets. This study presents acomprehensive analysis of next-generation payment
methods encompassing digital wallets, contactless and biometric payments, buy now, pay later schemes, and
embedded finance, while meticuloudly assessing the transformative potential of cryptocurrencies that bring many
different dimensions to redefining e-commerce transaction paradigms. Leveraging the decentralized architecture
of blockchain technology, cryptocurrencies offer low-cost, secure, and transparent transactions, but face significant
challenges such as habits, incompatibility with the existing financial system, legal authority uncertainty, price
volatility, scalability constraints, and regulatory legal uncertainties. Grounded in a multifaceted theoretical
framework that combines transaction cost economics, diffusion of innovations, network effects, behavioral
economics, and platform economics, and supported by extensive empirical evidence, the analysis examines
adoption trends, stakeholder impacts, and regulatory dynamics by focusing on Tiirkiye’s dynamic e-commerce
ecosystem. By placing these developmentsin global monetary contexts, including FED, ECB and TCMB poalicies,
the study attempts to examine the complex interaction between technological innovation, economic policy and
market behavior through a case study method, providing deep insights for academics, policy makers and industry
practitioners navigating the complexities of arapidly evolving digital economy.

Keywords: E-Commerce, next-generation payment methods, use of cryptography in e-commerce.
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ABSTRACT

Problem statemen: As an effort to increase oil recovery, surfactant injection is one method that can be used as a
solution to produce oil that is still trapped in the pores of reservoir rocks. This occurs when the producing oil well
has gone through primary recovery and secondary recovery. Oil can no longer flow naturally and has been assisted
by pressure maintenance in secondary recovery. Oil is trapped in the pores of the rock due to the high interfacial
tension between oil droplets and water droplets in the reservoir and between the walls of the reservoir rock droplets.
This condition is the tertiary recovery category.

Purpose of the study: The aim of this study was to analyze the performance of botanical surfactants as alternative
surfactants in the enhanced oil recovery process..

The method used in this study is the measurement of surfactant characteristics in the laboratory followed by a
coreflood test. The surfactants used are several plant-based surfactants such as palm oil MES surfactant, pine wood
SLS surfactant and sugarcane bagasse SLS surfactant. This measurement is a static measurement. Observations
were made for 3 months until the crude oil condition was stable and did not increase anymore. Literature studies
on alternative surfactants were conducted by utilizing Al as a tool to search for supporting information. In this era,
the use of Artificial Intelligence (AI) must be possible. This Al functions as a Tutor and Assistant, as a creative
tool and as a technical data collector.

Result:

Severa research results have been conducted using several types of botanical surfactants. The characteristics of
surfactants can be known from literature studies obtained using artificial intelligence techniques. Based on these
references, laboratory tests were carried out to prove the characteristics of surfactants on the crude oil samples
used. Theresults obtained showed that this botanical surfactant has good compatibility with light crude oil, namely
by forming a middle phase emulsion. The middlie phase emulsion is a supporting parameter that shows that the
surfactant can reduce interfacial tension in the oil-water system in the reservoir. Without surfactant, IFT in the
system ranges from 10 - 15 (mN / m). With the surfactant tested in the reservoir system, it can reduce IFT by up

154


mailto:6488328820@student.chula.ac.th
mailto:muh.taufiq@trisakti.ac.id

C=0
'curﬁress-
11™" International CEO Communication, Economics, Organization & Social Sciences Congress

to 50%. Laboratory test results have shown that botanical surfactants can function well to reduce IFT. Thus, the
surfactant can also increase il recovery by 10 - 50%

Conclusion: The performance of surfactants in the enhanced oil recovery process is influenced by the presence of
the surfactant in the core. Palm oil MES surfactant, sugarcane SLS amps surfactant and spruce wood SLS
surfactant successfully reduced interfacial tension in the reservoir system against light crude oil samples. Vegetable
surfactants have successfully increased production in light crude oil.

Implication: The use of surfactants to obtain crude oil must be in accordance with the performance of the
surfactant on the typical crude oil. Skills in using AI must be possessed for the self-development of researchers. In
today's era, researchers must utilize Al as a tool.

Keywords: botanical surfactant, enhanced oil recovery, interfacial tension, light crude oil, middle phase emulsion
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ABSTRACT

The 21st century presents a convergence of complex, systemic challenges—ranging from social unrest
and economic inequality to environmental degradation, organizational disruption, and accelerating technological
change. These issues, deeply interwoven, resist resolution through siloed or discipline-specific approaches. This
position paper explores the urgent need for interdisciplinary innovation in navigating these global challenges and
proposes a systems-based framework rooted in ethical leadership, collective responsibility, and sustainable
transformation. (Smith, 2020).

Employing a qualitative, integrative analysis, the paper synthesizes research across governance,
economics, environmental studies, and socia psychology to assess the structural causes and effects of global
instability. Central to the analysis is The Global PIVOT Institute’s proprietary framework, The Power of the
Positive Pivot™, a five-step methodology (Positive, Issue, Visualize, Ownership, Triumphant) designed to
facilitate individual and institutional transformation through strategic mindset shifts and vaue-driven action.

Findings reveal that institutions which integrate cross-sector collaboration, emotiona intelligence, and
moral imagination into their leadership and policy models are better positioned to foster equity, resilience, and
innovation. The paper concludes with a set of interdisciplinary recommendations aimed at building afuture where
interconnected systems operate in harmony rather than conflict.

Ultimately, thiswork challenges conventional paradigms and offersa practical, principle-driven roadmap
for leaders and communities committed to shaping a more just, adaptive, and sustainable world.

Keywords: Globa pivot institute
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ABSTRACT

India's healthcare sector is experiencing rapid expansion, driven by rising demand, favourable government
policies, and global interest in affordable, high-quality care. This study explores the sector from an entrepreneurial
perspective by anaysing its export potential, medical tourism competitiveness, and employment generation
capacity. Using secondary data sourced from NITI Aayog, IBEF, and the Rajya Sabha, the paper examines five
key areas. pharmaceutical and medical device trade trends, cost advantages in medical procedures across global
destinations, U.S.—India trade dynamics, and employment projections across key sub-sectors such as wellness,
healthcare, and life sciences. Findings reveal that India has maintained a strong pharmaceutical trade surplus,
though its medical device segment continues to face import dependence. Nonetheless, arising trend in domestic
manufacturing indicates movement toward self-reliance. The study also highlights India’s global competitiveness
in medical tourism, offering cost savings of up to 70% on various procedures. Furthermore, employment data
suggests over 437% growth acrosskey healthcare-related sectors between 2013 and 2022, emphasizing the sector’s
role in socio-economic development and entrepreneurial opportunity. The paper concludes that, with continued
policy support, investment incentives, and innovation-driven approaches, the Indian healthcare sector holds
immense potential to become a global hub for medical services, manufacturing, and skilled employment.
Keywords: Indian Healthcare, Healthcare business, Entrepreneurial opportunity, Global Growth.
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ABSTRACT

In fact, graduates at many universities do not meet the needs of employers, and many graduates have not found
jobsintheright field of training. The establishment of universities, creating new training majors mainly based on
the capacity of training institutions, and not keeping close to the labor market demand a re some of the reasons
that the rate of university graduates have very high difficulties in finding ajob. Solving the training situation in
universities and the problem of labor shortage in enterprises need to solve the relationship between labor demand
and implementation between the stages of "Training - Research - Production." The training of human resources
with a complete background, speciaized knowledge and career skills, teamwork skills, adaptation to the digital
transformation context, and the development of businesses is the right direction, inevitably and objectively. The
article uses survey methods, collecting expert opinionsto collect actual dataand form ascale. The scal€'sreliability
and factor analysis will be analyzed, and the hypotheses raised in the research will be tested. The research results
have formed atheoretical scaleto assessthe ability of studentsto meet the employment needs of studentsin current
businesses. At the same time, it helps universities adjust training content and methods to improve the quality of
human resources to serve the development of digital companiesin the current digital transformation context.
Keywords: High-quality human resources, Digital transformation in enterprises; Professiona skills;
Qualification; Meet the job.
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ABSTRACT

This study aimsto explore the role of the Geographical Indications for Craft and Industria productsin promoting
sustainability, preserving cultural heritage and fostering economic development in loca communities.
Geographical indications (Gls) have played an established role in protecting food products, guaranteeing the
quality and authenticity of products such as Parmigiano Reggiano and Prosecco. However, in recent years, there
has been growing interest in recognising and protecting non-food products through the GI system.

Key Words: EU Regulation 2023/2411, Gl for craft and industrial products, cultural heritage, sustainability, local
development
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ABSTRACT

Education is a crucial factor that can influence a nation's success. The government takes the importance of
education seriously. Leadership style and work motivation are considered factors that jointly affect teacher
performance. The purpose of this study isto determine the partial and simultaneous effects of |eadership style and
work motivation on teacher performance. This research uses an associative method with a quantitative approach.
The population consists of the school principal and teachers, totaling 39 individuals. The sample was selected
using purposive sampling, a technique based on specific criteria, resulting in a sample of 38 teachers. Data were
collected through questionnaires and analyzed using multiple linear regression. Data processing was supported by
SPSS version 25. The results show that leadership style does not have a partial and significant effect on teacher
performance. Work motivation has a partial and significant effect on teacher performance. Leadership style and
work motivation simultaneoudy influence teacher performance, with a contribution of 51.2%, while the remaining
48.8% isinfluenced by other variables not examined in this study.

Keywords: Leadership Style, Work Motivation, Teacher Performance
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ABSTRACT

This study aims to examine the effect of organizational culture and career development on the performance of
Civil Servants (ASN) at the Supervisory Board of the Supreme Court of the Republic of Indonesia. The research
employed a quantitative method using multiple linear regression analysis. The population of this study consisted
of 167 employees, with a sample size of 39 employees from the auditor division. Data were collected using a
Likert scale questionnaire ranging from 1 to 5. The analysis was conducted using SPSS version 25. The results of
the study indicate that: 1) Organizational culture has no significant effect on employee performance; 2) Career
development has a positive and significant effect on employee performance; 3) Both organizational culture and
career development, when considered together, have a positive and significant effect on the performance of Civil
Servants (ASN) at the Supervisory Board of the Supreme Court of the Republic of Indonesia, explaining 86.2%
of the variance, while the remaining 13.8% is influenced by other variables not included in the research model.
Keywords. Organizational Culture, Career Development, Employee Performance.

161



[
=curﬁre55-
11™" International CEO Communication, Economics, Organization & Social Sciences Congress

The Influence of Brand Ambassador Jungkook BTS, Brand Image, and
Price on Purchase Intention of Calvin Klein Products Among
Generation Z in Jakarta

Dedi WIBOWO

Universitas Dirgantara Marsekal Suryadarma, Indonesia
dwibowo@unsurya.ac.id

Orcid: https://orcid.org/0000-0002-9513-9878

RitaIntan PERMATASARI
Universitas Dirgantara Marsekal Suryadarma, Indonesia
rpermatasi @unsurya.ac.id

Orcid: https://orcid.org/0000-0003-1384-4002

Dewi Puspaningtyas FAENI
Universitas Dirgantara Marsekal Suryadarma, Indonesia
dewipuspanintyas@unsurya.ac.id

Orcid: https://orcid.org/0000-0002-1911-4425

Nadia Tika RAHMAN
Universitas Dirgantara Marsekal Suryadarma, Indonesia
211073004@students.unsurya.ac.id

ABSTRACT

Purchase intention isthe initial stagein the buying process, marked by the emergence of desire or plansto make a
purchase. Purchase intention is influenced by several factors, such as brand ambassador, brand image, and price.
This study aims to analyze the influence of brand ambassador, brand image, and price on the purchase intention
of Calvin Klein products among Generation Z in Jakarta. The data analysis method used in this research is
quantitative descriptive. Purposive sampling was employed to determine the sample, resulting in 103 Generation
Z respondents in Jakarta who interact with Calvin Klein products. The findings indicate that brand ambassador
does not have a significant influence on purchase intention, while brand image and price have a positive and
significant impact. Additionally, the simultaneous hypothesis test reveals that al three variables collectively
influence purchase intention. Therefore, this study provides valuable insights for marketers in designing effective
marketing strategies to attract Generation Z's purchase intention.

Keywords. Brand Ambassador, Brand Image, Price, Purchase Intention, Generation Z
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ABSTRACT

This research aims to analyze the influence of work motivation, job satisfaction, and work environment on
employee performance at PT. Yudo Indonesia - Cikarang. The background of this study is based on challenges
faced by the company in optimizing employee performance amid increasingly competitive automotive industry
demands. Preliminary survey results of 20 employees revealed issues related to compensation satisfaction (8
employeesfelt inadequate salary), noise levelsin the work environment (10 employees reported high noise levels),
and limited career development opportunities (3 employees felt insufficient growth prospects). The study employs
a quantitative approach using multiple linear regression analysis to examine both simultaneous and partia
relationships between variables. The population consists of al employees at PT. Y udo Indonesia - Cikarang, with
a sample of 75 employees selected through purposive sampling technique. Data collection utilizes structured
guestionnaires with 5-point Likert scale measurements, supported by observation and documentation methods.
The research examines work motivation (responsibility, achievement, advancement opportunities, recognition,
challenging work), job satisfaction (salary and incentives, work environment, relationships with colleagues and
supervisors, career development opportunities), and work environment (information access, temperature, noise
levels, color usage, workspace, safety, interpersonal relationships) as independent variables affecting employee
performance as the dependent variable. This study is expected to provide practical recommendationsfor PT. Yudo
Indonesia - Cikarang management in developing effective strategies to enhance employee performance through
improved moativation, job satisfaction, and work environment conditions, ultimately supporting the company's
competitiveness in the automotive manufacturing industry.

Keywords: Work Motivation, Job Satisfaction, Work Environment, Employee Performance, Automotive Industry
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ABSTRACT

This study, an academic exercise designed to provide a preliminary assessment of the effectiveness of the LPG
Industry Regulation Act (RA 11592) in deterring the proliferation of illegal and unsafe LPG business practices
within the National Capital Region (NCR), Region IVA, Region IVB, and Region V in the Philippines,
encountered limitations in respondent participation.

Despite distributing the questionnaire via email to all LPG establishments registered with the Department of
Energy’s (DOE) License to Operate (LTO) database, the study was limited by the willingness of respondents to
participate. Consequently, out of the 380 samples required based on Slovin’s formula, only 175 LPG
establishments completed the survey.

Utilizing a quantitative, cross-sectional survey design, datawas collected from these 175 establishments, stratified
by region. A structured questionnaire, designed based on Regulatory Compliance Theory, Deterrence Theory, and
Risk Assessment Theory, was administered via Google Forms. The LPG Value Chain was used as the conceptual
framework, providing a structured approach to understand the complex dynamics of the LPG industry and the
impact of regulatory interventions. The questionnaire explored respondents’ awareness, compliance, perceptions,
and experiences related to RA 11592. The study employed Analysis of Variance (ANOVA) to analyze regional
and sector-based differences.

Findings revealed varying levels of compliance and perceived effectiveness of the Act across regions and LPG
value chain sectors (marketers, marketer/refiller, refilling plants, dealers, and retail outlets). Significant differences
were observed in the prevalence of illegal practices, risk assessment, and perceived certainty of punishment.

The study underscores the need for enhanced enforcement, targeted training, and public awareness campaigns to
improve regulatory compliance and ensure public safety. The results provide evidence-based recommendations
for policymakers to strengthen the implementation of RA 11592 and foster a safer, more compliant L PG industry.
Keywords: Pilot Assessment of the Effectiveness, LPG Industry Regulation, Illegal and Unsafe LPG Business
Practices, Metro Manila

164



C=0
LCongress:
11™" International CEO Communication, Economics, Organization & Social Sciences Congress

Al-Powered Adaptive Learning for Engineering, Business, and
Communication Students: A Cross-Disciplinary Approach

Dr. Mayowa AGBOOLA

Department of Business Management, Covenant University
mayowa.agbool a@covenantuniversity.edu.ng

Orcid: 0000-0002-8055-4892

Dr. Aramide ALUKO

Department of Mass Communication, Covenant University
afolayan.aluko@covenantuniversity.edu.ng

Orcid: 0009-0004-6275-012X

Mr. Enoch OBANOR

Department of Mechanical Engineering, Covenant University
enoch.obanorpgs@stu.cu.edu.ng
Orcid: 0009-0006-7792-1133

Dr. Oluwaseun OLUWASANMI

Department of Business Management, Miva Open University
oluwaseun@miva.university

Orcid: 0009-0009-3112-9900

ABSTRACT

Artificia Intelligence (Al) is being integrated into education and is changing the process of learning in al
disciplines. Through a cross-disciplinary approach, this study aims to explore the possibility of utilising Al-
powered adaptive learning technology to boost educational outcomes in engineering, business, and
communication. In engineering, Al-driven tools help in complex problem-solving where real-time feedback is
provided along with acustomised learning path. Al simulates adata-driven business, which helpsimprove business
students’ decision-making skills. Al for communication studies helpsin public speaking and writing by analysing
tone, sentiment and engagement and offers feedback in the form of feedback for increased communication
effectiveness. Bridging the gap between theory and practice, this study will advance the collaboration between
disciplines. Al-enabled learning devices generate interactive environments that enhance engagement, retention,
and academic performance. Al-driven adaptive learning isempirically assessed for itsimpact on student outcomes,
faculty, and efficiency of the ingtitution. Ultimately, it seeks to create a framework to unify Al-driven education
across all the disciplines, not only to enable the students to know how to proceed but al so to survive amid the ever-
changing professional landscape.

Keywords: Al, Adaptive learning, Engineering, Business, Communication
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ABSTRACT

The decline in conventional oil reserves has driven the development of surfactant-based Enhanced Oil Recovery
(EOR) methods as a solution to increase oil recovery. One of the main challenges in using surfactants is their
effectiveness, which isinfluenced by solution concentration and salinity. Fir Wood Sodium Lignosulfonate (SLS)
surfactant has been proven to reduce interfacial tension (IFT) between oil and water, but its optimal performance
is often disrupted under low salinity conditions. This study aims to evaluate the impact of adding pineapple peel
extract solution as a co-surfactant on the interfacial tension of Fir Wood SLS surfactant solution with light oil
(39°API), specifically at low surfactant concentration and brine salinity levels. Pineapple peel extract contains
active compounds such as bromelain and potassium, which have the potential to enhance the surfactant's
effectiveness in reducing IFT and improving surfactant solution stability. The research method includes
formulating surfactant solutions with various salinity levels of 5,000 ppm, 8,000 ppm, 10,000 ppm, and 12,000
ppm at a concentration of 1%, where 8,000 ppm salinity was selected as the most compatible compared to other
samples based on compatibility tests and phase behavior tests to assess the surfactant's ability to form emulsions
with oil. Furthermore, interfacial tension testing for Fir Wood SL S surfactant at 1% concentration + NaCl 8,000
ppm resulted in an IFT value of 3.925697 dyne/cm. The 8,000 ppm salinity level was found to provide optimal
compatibility for surfactant formulation. Further research can be conducted to test the surfactant's ability in core
injection methods core.

Keywords: Enhanced oil recovery (EOR) technology, Chemica Flooding, Vegetable oil surfactants, Fir Wood
Sodium Lignosulfonate (SLS) surfactants, Interfacial Tension, Low Salinity
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ABSTRACT

Enhanced Oil Recovery (EOR) relies on surfactants to improve oil displacement efficiency, particularly through
phase behavior control. Phase behavior testing helps determine how surfactants interact with crude oil and brine
under varying conditions, influencing emulsion stability and oil mobilization. The observed phase behavior
directly impacts interfacial tension (IFT), where optimal middle-phase emulsification indicates a lower IFT,
improving oil displacement efficiency. This study examines the phase behavior of pam-based Methyl Ester
Sulfonate (MES) surfactant in 45°API crude oil, considering variations in salinity and surfactant concentration.
Laboratory tests were conducted at salinity levels of 5000, 10,000, and 15,000 ppm, using surfactant
concentrations of 0.5%, 1%, and 1.5%, with phase behavior monitored over different time intervalsfor 14 days at
a reservoir-representative temperature of 60°C. The results indicate that MES surfactant effectively promotes
middle-phase emulsification, with optimal stability observed at specific salinity and concentration conditions.
Among the tested samples, the 1% concentration at 10,000 ppm salinity exhibited the best compatibility, making
it a promising candidate for further interfacial tension (IFT) testing. Further research can explore how phase
behavior conditions optimize IFT reduction, enhancing oil recovery performance and contributing to EOR
applications.

Keywords: Enhanced oil recovery (EOR) technology, Chemical Flooding, Palm-Based (MES) surfactants Phase
Behavior, Surfactant Compatibility Vegetable oil surfactants.
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ABSTRACT

This paper aims to analyze the determinants of export diversification in the context of the Algerian economy.
Economic diversification is therefore a strategic imperative for Algeria, which has been facing major structural
challenges for several decades. The country nevertheless has significant potential, both in terms of renewable
natural resources (water, forests) and non-renewable resources (oil, iron, manganese, uranium, etc.). However,
chronic dependence on oil revenues, which still account for more than 98% of exports and nearly 54% of budget
revenues, is hindering the development of a balanced growth model. In light of this, Algeriais seeking to adopt a
new economic model that is less dependent on hydrocarbons and capable of preventing the effects of the “Dutch
disease.” Despite the many reforms undertaken, the results remain mixed. It is therefore necessary to develop an
economic diversification strategy for 2030, geared toward a tragjectory as an emerging country.

Through an empirical and analytical study, we have highlighted a positive and significant link between economic
growth and export diversification. Conversely, diversification also contributes to growth. The results suggest that
only a profound transformation of the sectoral structure, accompanied by strong and sustainable growth, will
reduce dependence on hydrocarbons. The development of non-hydrocarbon exportsis a prerequisite for achieving
atrade surplus.

Keywords: Export Diversification, Economic Growth, Structural Transformation, Algerian Economy
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ABSTRACT

Let's be honest - social media isn't working for our kids. As a researcher who has spent months talking with
teenagers, I've seen firsthand how Instagram and TikTok are eroding their confidence. The girls | interviewed
described feeling physically sick when they compare themselves to filtered perfection. The boys quietly admitted
to feeling inadequate, though they hid it better.
What keeps me up at night? The algorithms. They'relike invisible puppet masters, feeding vulnerabl e teens content
about starvation diets and self-harm, not because it's helpful, but because it keepsthem scrolling. In America, kids
are drowning in comparison. In India, they're cracking under academic pressure. The platforms are aware of this,
yet nothing changes.
But here's the hope I'm holding onto: Simple fixes could make a difference. What if we:

e Hidelikes so teens post for joy, not validation?

e Added "scroll limits' to break the doomscrolling cycle?

e Held platforms accountable like we do with junk food ads?
Thisisn't just research to me. It's about my niece who cried over her "ugly" selfies. It's about your neighbor's son
who stopped eating to look like his favorite gamer. We're failing them if we don't act now. Real change will take
al of us- parents pushing back, therapists speaking up, and lawmakers growing spines. Our kids mental health is
the price we can't afford to pay for social medias profits.
Keywords. Mental Health, Teenagers, Algorithms, Anxiety
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OZET

Bu ¢aligmanin amaci, pozitif sapkin liderlik ve inovasyon kiiltiirii arasindaki iliskide prososyal davraniglarin
diizenleyici roliinii arastirmak ve 6zellikle pozitif sapkin liderlikle ilgili ulusal ve uluslararasi literatiire katkida
bulunmaktir. Pozitif sapkin liderlik, kendine 6zgii bir liderlik tarz1 olarak, yenilik¢i ve sosyal agidan faydali
sonuglara yol agabilecek sekilde gelencksel normlardan sapmay: tesvik eder. Bu galisma, pozitif sapkin
liderligin inovasyon kiiltiiriinii nasil etkiledigini incelerken, bu dinamikte prososyal davranislarin diizenleyici
etkisini arastiracaktir. Caligmanin Orneklemi, Milli Egitim Bakanligi biinyesinde pozitif sapkin lider
yoneticilerden olusmaktadir. Bu grup, egitim liderliginin hem bireysel hem de kolektif davranislarinin
inovasyon kiiltiiriinii etkileme potansiyeli goz oniine alindiginda benzersiz bir baglam sunmaktadir. Caligma,
kamu sektorii kuruluslarindaki, ozellikle de egitim alanindaki liderlerin pozitif sapkin liderligi nasil
somutlagtirip uyguladiklarina ve bu davraniglarin prososyal davraniglar merceginden inovasyon kiiltiirii sonucu
ile nasil iliskilendirildigine dair i¢goriiler saglayacaktir.

Aragtirma problemini daha kapsamli bir sekilde anlamak amaciyla bu ¢alisma, nicel ve nitel analizlerin
birlesiminden olusan karma bir yontem yaklasimini benimsemektedir. Bu biitiinsel yaklasim, elde edilen
sonuglarin dogrulugunu artiracak ve pozitif sapkin liderligin inovasyon kiiltlirline etkisinde prososyal
davranislarin diizenleyici roliinii ayrintili bir sekilde yorumlamaya olanak taniyacaktir.

Bu arastirma, prososyal davraniglarin sapkin liderlik ile inovasyon kiiltiirii arasindaki iligkinin giiciinii ve
yoniini nasil etkilediginin daha derinlemesine anlasilmasina katkida bulunmay1 amaglamaktadir. Bulgularin,
prososyal davraniglarin pozitif sapkin liderligin inovasyon kiiltiirii olusturmasini kolaylastiran ya da engelleyen
kritik bir orgiitsel faktor olarak nasil hizmet edebilecegini ortaya koymasi beklenmektedir. Ayrica ¢alisma,
hem o&rgiitsel performansa hem de toplumsal refaha fayda saglayan liderlik davraniglarini tesvik etmek igin bir
strateji olarak orgiitlerde bir inovasyon kiiltiirii gelistirmenin daha genis sonuglarina iligkin i¢goriiler
saglayacaktir.

Anahtar K elimeler: Pozitif Sapkin, Liderlik, Prososyal Davranislar, inovasyon Kiiltiirii, Motivasyon

The Moderating Role of Prosocial Behaviorsin the Effect of Positive
Deviant L eader ship on Innovation Culture

ABSTRACT

The purpose of this study is to investigate the regulatory role of prosocia behaviour in the relationship between
positive deviant leadership and innovation culture, and to contribute to the national and international literature on
positive deviant leadership in particular. Positive deviant leadership, as a unique leadership style, encourages
deviation from traditional normsin ways that can lead to innovative and socially beneficial outcomes. This study
will examine how positive deviant leadership affects innovation culture while investigating the regulatory effect
of prosocial behaviour in this dynamic. The sample of the study consists of positive deviant leaders within the
Ministry of National Education. This group offers a unique context when considering the potential of both
individual and collective behaviours of educational leadersto influence innovation culture. The study will provide
insights into how leaders in public sector organisations, particularly in the field of education, concretise and
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implement positive deviant leadership and how these behaviours are related to the outcome of innovation culture
through the lens of prosocia behaviour.

To understand the research problem more comprehensively, this study adopts a mixed-methods approach
combining quantitative and qualitative analyses. This holistic approach will enhance the validity of the findings
and enable a detailed interpretation of the regulatory role of prosocia behaviour in the impact of positive deviant
leadership on innovation culture.

This research aims to contribute to a deeper understanding of how prosocial behaviour affects the strength and
direction of therelationship between deviant leadership and innovation culture. The findings are expected to reved
how prosocial behaviour can serve as a critical organisational factor that facilitates or hinders positive deviant
leadership in creating an innovation culture. Additionally, the study will provide insights into the broader
implications of developing an innovation culture in organisations as a strategy to encourage |eadership behaviours
that benefit both organisational performance and societal well-being.

Keywords:. Positive Deviance, Leadership, Prosocial Behaviours, Innovation Culture, Motivation
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ABSTRACT

The study was carried out on analysis the profitability of production of adopted improved cowpea variety
(Telimani) in Segou region of Mali. Datawere collected from arandom sample of 223 householdsfrom 20 villages
in the study area. The analytical tools used for data analysis include descriptive statistics to determine the socio-
economics characteristic and describe the constraints associated with production of the improved cowpea variety.
Gross Margin was used to determine the costs and return of cowpea production. Results from the analyzed data
indicate that the cost of material input is 53713.54FCFA/Ha and cost of labour is 97994.99FCFA/Ha. The total
variable cost incurred per hectare in improved cowpea variety production was estimated to be 151708.5FCFA/Ha
and the total revenue is estimated to be 280000FCFA/Ha. Therefore, the gross margin was found to be
128291.5FCFA which implies that cowpea production in the study area was profitable. The return per FCFA
invested was 0.85FCFA implying that for every FCFA invested, there will be a profit of 0.85FCFA. Production
constraints militating against increased production of cowpea include poor access to inputs poor access of credit,
poor access of training, inadequate of information on practice, low extension contacts and inadequate of markets
to sell.

Keywords. Cowpea; adoption; improved varieties and profitability.
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ABSTRACT

This paper examines the economics behind the "High Discount & Clearance Sale Syndrome," a pervasive
economic phenomenon characterised by the frequent and deep discounting of goods due to overproduction and
excess supply. The study observes that the phenomenon is not specific to this region. Nevertheless, it is seen
practised all acrossthe statesin India. Accordingly, the study delvesinto the underlying causes and records besides
the profound forces, the sluggish consumption demand, inaccurate demand forecasting, supply chain
inefficiencies, and competitive pressures significantly contribute to this phenomenon. The paper further analyses
the multifaceted consequences of this syndrome which include price erosion, profit margin sgueeze, brand
perception damage, quality bottlenecks, environmental impact, economic instability and above al the growth of
adverse business climate. The study, therefore, proposes a pursuit of cumulative measures within and outside the
domain of organization by emphasizing the need for improved demand forecasting, agile supply chains, sustainable
production practices, and a shift towards ethical consumption.

Key Words: Over Production, High Discount and Clearance Sale Syndrome, Demand forecasting.
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ABSTRACT

In the context of increasing globalization, multilingual education has emerged as a crucia strategy to
enhance cross-cultural communication, promote linguistic diversity, and equip learners with the skillsneeded in a
globalized labor market. This study examines the role of multilingual education in addressing socio-cultural and
economic challenges brought by globalization, focusing on the experience of secondary schools in Southern
Kyrgyzstan. Through a combination of qualitative data from teacher interviews and analysis of educational
policies, the paper explores pedagogical conditions that foster multilingual competencies among students. The
findings suggest that well-structured multilingual programs can contribute to inclusive education, intercultural
awareness, and better academic performance. The study highlights the need for teacher training, curriculum
reform, and policy support to ensure the effectiveness of multilingual education in transitional societies.
Keywords: multilingual education, globalization, intercultural communication, educational policy, Kyrgyzstan
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ABSTRACT

Airport industry in Indonesiais dominated by government company. However, there are some airportsin Indonesia
that are operated by private sectors, one of them isHalim Perdanakusuma Airport in Jakarta that is operated by PT
Angkasa Transportindo Selaras (ATS) and PT AP 2 with scheme called KSO (Operational Cooperation). PT ATS
handles commercial aspect while PT AP 2 handles technical aspects. Involvement of private sector in airport
operatorship has been enabled with PPP (Public and Private Partnership) to improve economic and improvement
in infrastructure development in every country including Indonesia. This research’s objective is finding impact of
private sectors participation to boost customer satisfaction. Thisis empirical paper based on rigorous analysis of
literature review and previous research. This research found out variables and hypotheses about airport passenger
satisfaction. After it, it designed questions for surveying 102 passengers. The research’s validity and reliability
were checked by SmartPls. The survey has shown improvement in the airport’s passenger satisfaction as result of
cooperation between private and government company. This research proved that services, airport condition and
human resourcefactor that al so contributeto increase passengers’ satisfaction. It is implicated that food & beverage
& shopping, terminal cleanliness, airport staff are the most important factors for passengers’satisfaction.

K eywords: Operatorship, Cooperation, Airport, Customer Satisfaction, Infrastructure
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ABSTRACT

This research aims to analyze the influence of education and training, motivation, and job satisfaction on nurse
performance at TK.Il Moh. Ridwan Meuraksa Hospital Kesdam Jaya. The background of this study is based on
theimportance of human resource quality in achieving organizational vision and mission, particularly in healthcare
services where nurse performance directly impacts service quality and patient satisfaction. The study employs a
quantitative approach using path analysis to examine both direct and indirect relationships between variables. The
population consists of al nurses at TK.II Moh. Ridwan Meuraksa Hospital, with a sample of 192 nurses selected
through purposive sampling technique. Data collection utilizes a structured questionnaire with Likert scale
measurements, covering four main variables: nurse performance (dependent variable), education and training,
motivation, and job satisfaction (independent variables). The research hypotheses predict significant direct
influences of education and training on job satisfaction, motivation on job satisfaction, job satisfaction on
performance, motivation on performance, and education and training on performance. The analytical framework
incorporates two sub-structural models to examine direct and mediating effects through path analysis. This study
is expected to contribute theoretical insights to human resource management literature and provide practica
recommendations for hospital management in developing strategies to enhance nurse performance through
improved education and training programs, motivation enhancement, and job satisfaction initiatives, ultimately
improving healthcare service quality.

Keywords. Education and Training, Motivation, Job Satisfaction, Nurse Performance, Healthcare Management
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Artan gehir giiriiltiisii, hava kirliligi, yasam kosullarinin zorlugu, is hayatinin ve mesleki stresin cogalmasi ve dogal
yasama olan 6zlem gibi bir¢ok farkli nedenlerle kirsal turizm son yillarda 6zellikle 5nem kazanan bir turizm g¢esidi
olmugtur. Bolgesel, dogal ve kiiltlirel dokunun yani sira ¢evresel zenginlikleri de kesif amagli yapilan kisal turizm
faaliyetleri bolgeye gelen ziyaretcileri hosnut etmekle birlikte bolge halkinin da gelir ekonomisine faydali
olmaktadir. Siirdiiriilebilir turizmin en 6nemli konularindan biri olan ¢evre ve doga faktorleri ile ayn1 zamanda
sosyal faktorler ve ekonomik kalkinma konusuyla da birlestiginde kirsal turizmin 6nemine vurgu yapmamak
olanak digidir. SWOT analizi birgok disiplinde kullanilan gerek sektorel gerekse hareketlilik anlaminda firsat ve
tehditleri tespit etmekte 6nemli bir ara¢ olmaktadir. Bu ¢alismada Sivas Giirlin- Gokpimar G6lii” ne sahip oldugu
kirsal turizm kaynaklari anlatilmis SWOT analiziyle de giiglii ve zayif yonleri arastirilmistir Giiriin ilgesinin en
onemli turizm varliklarindan biri olan Gokpmar Goli siirdiiriilebilir kirsal turizmin de 6nemli bir turizm
kaynagidir. Doga sporlarina elverigli olmasi, gol etrafinin yesil-mavi tonlarinin biiyiileyici atmosferi, ¢cevresel
sartlarmin aile ortamina uygun piknik ve eglence imkani sunmasi giiglii yonleri olurken ilge ve belde halkinin
turizm bilincinden uzak olmasi, turistik mekanlarda caligan personelin kalifiye olmamasi, turistik mekanlarin
mevsimsel hizmet veriyor olmasi, ¢evresel kirlilik, altyapr sorunlarinin giderilememesi ve bolgenin tanitiminda
yetersizlik gibi tehditler belirlenmistir. Sonug olarak, dzellikle ¢alismada belirtilen zayif yonlere ve tehditlere karst
alinmas1 6ngoriilen birtakim tedbirler ve ¢6ziim Onerileri sunulmustur.

Anahtar Kelimeler: Siirdiiriilebilir turizm, SWOT analizi, Gokpinar Golii.

A Look at Giiriin-Gokpinar Lake in the Evaluation of Rural Tourism
Potential of Sivas Provincein Ter ms of Sustainable Tourism with SWOT
Analysis

ABSTRACT

Inthelast yearsrural tourism has especially gained an important statue among all tourism varieties due to the facts
among otherslike increasing city noise, air pollution, difficult living conditions, increased level of stress of work
life and career and the miss of natural life. The rural tourism activities to discover not only the regional, natura
and cultural values but also al the richness of the surroundings make both the visitors very happy and have a good
impact on the income of regional people living there.One of the most important topics of sustainable tourism are
the environmental and natural matters and when we combine them with the topics of social facts and economical
development, we can emphasize the importance of the rural tourism very very strongly. SWOT analyseisavery
important method used among alot of disciplines to determine all the opportunities and threads for the sectoral
and mobility issues. In this study the rural tourism sources of Sivas Giiriin-Gokpinar lake has been explained and
with the SWOT analyse all the strong and weak sites of this study have been researched. One of the most important
rural tourism value of the district Giiriin is the lake Gokpinar and this lake is a very important tourism value for
the sustainable rural tourism. The strong sites of thislake are, it is convenient for natural sports, it has a magical
surrounding atmosphere with green and blue colours and the enviroment conditions are suitable for family picnic
and amusment activities but there are also threads for this lake like the weak tourism knowledge of the people
living there, the unqualified employees of the tourism facilities, the seasonal presence of rhe tourism facilities, the
enviromental pollution, all the problems with the infrastructure and the unsufficient promotion of this region. In
the conclusion there are suggestions for precautions against all weak sites and threads which are especially
described in this study.

Keywords: Sustainable tourism, SWOT analysis, Gokpinar Lake
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ABSTRACT

A practical problem arises when students simply mimic the research methodology, research paradigm, and the
statistical analysisthat their advisers used, for which reason they produce no new knowledge, considering that they
only mechanically conduct research the way their advisersdid. A methodological problem arises when researchers
blindly utilize a paradigm that they mismatch with the methodology. Both problems result in an endless loop of
methodological stagnation. The objectives of this article are to discuss both the tensions as well as harmonies
between research paradigms and research methodol ogies with a view to ensuring research validity and reliability.
This article is a qualitative critical integrative survey of the literature on research methodology and research
paradigms. It explained which methodologies are incompatible and compatible with the four major research
paradigms of behavioral science, interactionism, critical theory, and transformative paradigm, with case study
illustrations. Instead of lazily instructing student researchers to merely follow their lead based upon their own
research preferences and past practices, advisers must give room to their advisees to grow, be creative, critical,
and explore different paradigms and methodologies in the conduct of their research. Only then can there be a shift
that leads to progress in the construction of new knowledge.

Keywords. Reliability, Research Approach, Research Methodology, Research Paradigms, Validity
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ABSTRACT

The Implementation of AKLHAK in BUMN is mandatory and it is followed by all state owned enterprises
(BUMN) inIndonesia. However, thereisstill limited research looking at theimpact of AKHLAK toward employee
job satisfaction and employee performance. The concept of AKHLAK within state own enterprises in Indonesia
emphasizes core values that guide employee behavior and foster a conducive work environment.

The objective of this paper isto propose the hypothesis of the influence of AKHLAK implementation and working
environment toward employee satisfaction and eventually toward employee performance of PT Elnusa TBK. This
paper is a conceptual paper which propose the importance of AKHLAK culture in influencing the employee
performance. The limitation of this paper is it is not an empirical research. Future quantitative and quaitative
research should be done.

Keywords: AKHLAK Culture, Work Environment, Employee Satisfaction And Performance
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ABSTRACT

In today’s volatile economy and competitive environment, leadership rooted in core values is essentia to ensure
sustainable business performance. This study explores the impact of Vaues-Based Leadership on Business
Resilience and Long-Term Business Success, with Triputra Group—an Indonesian conglomerate led by T.P.
Rachmat—as the main case.

This study is expected to prove that Vaues-Based Leadership has a significant impact on Corporate Culture,
Employee Engagement, and Ethical Decision Making, which together strengthen Business Resilience and drive
Long-Term Business Success. Practically, this study aimsto provide ablueprint for Vaues-Based L eadership that
can be applied by other companies, serve as an internal evaluation tool for Triputra Group in strengthening the
implementation of TriputraDNA, and become an inspiration for business|eaders and the next generation of leaders
in building sustainable organizations.

Keywords: Vaue-Based Leadership, Corporate Culture, Employee Engagement, Ethical Decision Making,
Business Resilience, Long-Term Business Success, Triputra Group, Leadership Strategy, Business L eader

180



C=0
LCongress:
11™" International CEO Communication, Economics, Organization & Social Sciences Congress

Optimization of Electric Submersible Pump (Esp) System Using Permanent
Magnet Motor (Pmm) to Improve Electrical Energy Efficiency

BurraMUZEBA

Faculty of Earth and Energy Technology, Universitas Trisakti, Jakarta, Indonesia
muzeba. muzeba@gmail.com

Orcid: 0009-0003-6422-1048

Rini SETIATI*

Faculty of Earth and Energy Technology, Universitas Trisakti, Jakarta, Indonesia
*Email corresponding: rinisetiati @trisakti.ac.id

Orcid: 0000-0001-9243-062X

Asri NUGRAHANTI
Faculty of Earth and Energy Technology, Universitas Trisakti, Jakarta, Indonesia
hanti @trisakti.ac.id

Orcid: https://orcid.org/0000-0002-7351-5780

ZAKARIA

Faculty of Earth and Energy Technology, Universitas Trisakti, Jakarta, Indonesia
muhammad_sakaria@yahoo.co.id

Orcid: 0000-0001-9243-062X

Widia YANTI

Environment, Development, and Sustainability, Faculty of Graduate School, Chulalongkorn University
6488328820@student.chula.ac.th

Orcid: 0000-0002-2173-3743

ABSTRACT

Problem statemen: All oil wells which are produced using the Electrical Submersible Pump (ESP) artificial lift
method which requires a large electricity supply to keep all the pumps working to produce oil. Optimization efforts
in various aspects have been made to increase efficiency in the consumption of electrical power used, one of which
is by using a Permanent Magnet Motor (PMM) to replace the Induction Motor (IM) which has been used in
conventional ESP systems. This study focuses on evaluating the performance of the PMM in the ESP system with
the aim of increasing the efficiency of electrical energy manifested in electrical power consumption and reducing
operational costs. Replacing IM with PMM in the ESP system is expected to produce higher efficiency, better
torque stability, and extend the life of the motor

Purpose of the study: This study aims to examine the potential energy savings that can be achieved by replacing
induction motors with PMMs, as well as to develop recommendations for implementing a PMM-based ESP system
to improve energy efficiency, reduce operational costs, and extend motor life.

The method: This research methodology is designed to improve energy efficiency in the Electric Submersible
Pump (ESP) system by comparing the performance of induction motors and Permanent Magnet Motors (PMM).
This research includes several important stages, namely literature studies related to PMM motors, ESPs, and
energy efficiency, simulation of ESP system performance using PMM motors and energy efficiency calculations,
collection of field data related to energy consumption and ESP performance, and comparative analysis of electrical
power consumption, energy efficiency, and operational costs between induction motors and PMM motors. With
this methodology, this research is expected to provide appropriate recommendations to improve energy efficiency
and reduce operational costs in the ESP system.

Result: The results of the study indicate that the use of Electric Submersible Pump (ESP) with Permanent Magnet
Motor (PMM) can provide a significant reduction in power consumption of up to 30% compared to induction
motors. In addition, the use of PMM motors can also reduce overall operating costs, thereby increasing efficiency
and sustainability of operations. Improvement of overall system performance can also be achieved by using PMM
motors, allowing operators to increase oil and gas production more effectively and efficiently. Thus, the results of
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this study indicate that the use of PMM motors in ESPs can provide significant benefits in increasing energy
efficiency, reducing operating costs, and improving overall system performance.

Conclusion: The use of Electric Submersible Pump (ESP) with Permanent Magnet Motor (PMM) can provide a
significant reduction in power consumption of up to 30% compared to induction motors. In addition, the use of
PMM motors can also reduce overall operating costs, improve efficiency and sustainability of operations, and
improve overall system performance. Thus, the use of PMM motors on ESPs can provide significant benefits in
improving energy efficiency, reducing operating costs, and improving system performance, allowing operators to
increase oil and gas production more effectively and efficiently.

Implication: The use of Electric Submersible Pump (ESP) with Permanent Magnet Motor (PMM) can provide
significant reduction in power consumption, reduce operational costs, and improve overall system performance.
These implications can help operators improve energy efficiency, reduce operational costs, and increase oil and
gas production more effectively and efficiently. Thus, the use of PMM motors in ESP can be an effective solution
to improve sustainability and operational efficiency in the oil and gas industry.

Keywords: Permanent Magnet Motor (PMM), ESP System, Efficiency, Electric Power Consumption
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ABSTRACT

Problem statemen: Oil fields are one of the most important natural resources for human life. However, in oil field
management, there are several problems that are often encountered. One of the most common problems is the
reduction in production flow rate. The producing layer will experience a decrease in production over time. To
anticipate this, the company can re-perforate the production layer to another reservoir layer or also increase the
number of layers to be produced, so that it can increase production. The reduction in production flow rate can be
caused by several factors, including decreased reservoir pressure, sand sedimentation, pipe damage, changes in
reservoir properties, and the influence of water. These factors can cause the production flow rate to decrease,
thereby reducing the amount of oil that can be produced. To overcome the problem of reduced production flow
rate, several efforts need to be made. First, a thorough analysis needs to be carried out to determine the cause of
the decrease in production flow rate. Second, maintenance and repair of pipes and production facilities need to be
carried out. Third, the use of appropriate technology needs to be carried out to increase production flow rate
Purpose of the study: The innovation of casing puncher technology aims to revolutionize the oil industry with a
more efficient, safe, and effective perforation method, increasing oil production that is greater and more stable,
while reducing the risk of accidents and operational costs.

The method: used in this research is to analyze data comprehensively and in-depth to describe the differences in
pressure and quality of perforation hole shapes produced by variations in top puncher design and different puncher
diameters. This will determine the effect of each variable on the performance of the casing puncher. Based on the
test results, the best and most optimal design will be determined to achieve maximum, efficient, and effective
perforation performance.

Result: In the tests conducted, four different top puncher designs were tested to determine which was most
effective in creating quality holes. The results showed that the 25° and 45° top puncher designs both produced
good hole quality. However, the 45° design had the advantage of being able to create holes at a relatively lower
pressure of 2517 psi, compared to the 25° design which required a pressure of 2989 psi. Meanwhile, the 0° (flat)
top puncher design also produced good hole quality, but required a higher pressure of 3392 psi. On the other hand,
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the taper top puncher design failed to create holes with the same good quality, despite having a relatively low
pressure of 2226 psi. These results indicate that the 45° top puncher design is the best choice for achieving
maximum and efficient perforation performance.

Conclusion: This study shows that the design of the top puncher with a 45° bevel cut is the best choice to achieve
maximum, efficient, and effective perforation performance. With good hole quality and relatively low pressure
(2517 psi), this design can significantly improve perforation performance. Therefore, the design of the top puncher
with a 45° bevel cut can be considered as an optimal solution to improve efficiency and effectiveness in the
perforation process.

Implication: The test results show that the top puncher design with a 45° bevel cut has the advantage of creating
quality holes with relatively low pressure (2517 psi). This means that the use of this design can improve efficiency
and effectiveness in the perforation process, as well as reduce operational costs. The implication of this study is
that the industry can consider the 45° top puncher design as a standard to improve perforation performance.
Keywords: Tubing puncher, Perforation
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ABSTRACT

Problem statemen: A PVT study is used to evaluate the hydrocarbon in place at surface conditions, simulate the
reservoir fluid behavior during all production processes, and build a production profile associated with a
development plan. It is performed using reservoir fluid sample both surface and bottom hole sample. When
sampling bottom hole sample using openhole tools such as MDT, RDT or RCI, the reservoir fluid becomes
contaminated with hydrocarbons from OBM in varying amounts depending on the sampling conditions. OBM
filtrate contamination affects the accuracy of PVT data. Samples contaminated with OBM do not represent the
composition of a reservoir, and PVT analysis conducted on such fluid samples often yields inaccurate results.
Purpose of the study: The aim of this study is to investigate OBM contamination effect on the PVT properties of
hydrocarbons and develop a method for obtaining accurate gas condensate reservoir fluid properties, both
composition and PVT data.

The method used in this study is an experimental study using uncontaminated gas condensate reservoir fluid
samples as a reference (0% contamination). The gas condensate reservoir fluid sample used as a reference was a
lean condensate type with a condensate gas ratio (CGR) of 20 bbl/mmscf. A complete PVT analysis of the gas
condensate was performed on these reference fluid samples. After determining the composition and PVT data of
the reference fluid, the OBM filtrate composition was determined by analyzing the OBM filtrate samples of the
diesel fuel type. Next, multiple contaminated samples were defined varying the fraction of OBM filtrate-20%,
40%, and 80%. The compositions of the contaminated samples were computed by weighted addition method using
the compositions of reference fluid and OBM filtrate. All contaminated fluids were then subjected to hydrocarbon
composition analysis up to C36+ and PVT analysis to determine fluid properties such as saturation pressure (Pd),
z factor, Bg, LDO, and gas viscosity. The methods developed in this study were then applied to determine the
original composition of the reservoir fluid from contaminated samples by substraction method. The measured
experimental PVT data were used to tune EOSs by adjusting their parameters. The determined parameters of EOS
tuned to the contaminated samples were used to calculate the parameters of EOS for the uncontaminated sample.
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Result: Several research results have been conducted using gas condensate reservoir fluid and various OBM
contamination level. Contamination with OBM had alarge effect on the dewpoint pressure and the liquid fraction
of the system. A 30% OBM contamination reduced the dewpoint pressure by 9% at reservoir conditions. However,
it almost doubled the maximum liquid fraction of the system at 100°C. The uncontaminated reservoir fluids from
contaminated sample can be known from literature studies obtained using decomposition techniques. Based on
these reference, the Subtraction methods, can be applied to the measured composition of the contaminated dead
condensate to determine the composition of the uncontaminated fluid. Because the contaminant OBM comprises
a wide range of petroleum fractions, the Subtraction method is more suitable than the Skimming method in
determining the level of contamination. The EOSs tuned to the experimental data of contaminated samples were
applied individually to the retrieved composition to determine the phase behavior and volumetric properties of the
uncontaminated fluid. The results are shows that the deviation in predicting the dewpoint pressure and volumetric
behavior of the uncontaminated fluid, using the tuned EOS with contaminated samples, increases with an increase
in the contamination level. The deviation is caused by the unreliability of the model, particularly that of the 30%
contaminated sample; the retrieved composition matches the original one perfectly. Using the EOS with its
parameter, determined by extrapolating the tuning parameters of the contaminated samples to the zero level of
contamination . The results obtained showed that that the simulated dew point pressure of the adjusted fluids fits
the experimental value of the uncontaminated fluid in an acceptable way. The greatest deviation from the
experimentally determined dew point pressure for uncontaminated fluid was +3.5%, 10% OBM contamination.
The numerical average deviation in (Pd)sim for the three contaminated fluids is in fact 1.6%. Supposing an
uncertainty in PVT laboratory measurements of +4 bar, which corresponds to about+1% of the(Pd)sim value, it is
obvious that an a average numerical deviation of 1.6% for the contaminated samplesis quite acceptable.
Conclusion: The subtraction decontamination method is effective for lean condensate type gas condensate
reservoir fluids contaminated with diesel fuel type OBM and PVT data from contaminated OBM gas condensate
reservoir fluid samples is possible to be accurately determined through an analysis method that combines
laboratory experimental analysis and simulation using PVT Sim software.

Implication: The PVT properties behaviour of gas condensate reservoir fluids system very sensitive from OBM
contamination. The use of adjusted properties plus Moleweight and density is very helpful to obtain the adjusted
fluids fits the experimental value of the uncontaminated fluid in an acceptable way. The use of laboratory
experimental analysis and simulation using PVT software must be performed for improve accuracy result. In
today's era, researchers must utilize sophisticated software as a tool.

Keywords: PVT Study, Gas Condensate, Oil-Based Mud, Reservoir Fluid, PVT Properties, Substraction Method,
PVT Simulation
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OZET

Dijitallesmenin hizla doniistiirdtigii is diinyast, liderlik anlayislarinin da yeniden ele alinmasini gerektirmektedir.
Stirdiiriilebilirligin otesine gecen, doga ile uyumlu ve insan merkezli bir yaklagim sunan rejeneratif liderlik, bu
yenigagin ihtiyaglarina yanit verme potansiyeline sahiptir. Bu bildiri ile rejeneratif liderligin kavramsal ¢ercevesi
cizilmekte ve Orgiitsel siirdiiriilebilirlige katki potansiyeli tartisilmaktadir. Caligma, rejeneratif liderlik,
stirdiiriilebilirlik ve dijital doniisiim kavramlarina odaklanan sistematik bir literatiir taramasina dayanmaktadir.
2010-2025 aras1 yayimlanmis ulusal ve uluslararasi ¢aligmalar incelenmis, kavramsal analiz yontemiyle temalar
olusturulmustur. Rejeneratif liderligin ii¢ temel boyutta ortaya ¢iktig1 saptanmistir: insan-doga uyumu, sistemsel
diistinme ve etik deger iretimi. Bu liderlik tarzi, dijital ¢agin getirdigi hiz, verimsizlik ve yabancilasma gibi
sorunlara karsi anlam {iretme ve bag kurma yetkinligiyle 6n plana ¢ikmaktadir. Calisma, klasik liderlik
anlayislarinin dijitallesmenin getirdigi ¢ok boyutlu sorunlart kargilamada yetersiz kaldigini, rejeneratif liderligin
ise yalnizca zarar1 azaltmakla kalmayip, olumlu ve doniistiiriicii bir etki yaratmay: hedefledigini ortaya
koymaktadir. Bu agidan model, doniisiimsel ve hizmetkar liderlikten ayrigsmaktadir. Rejeneratif liderlik modeli,
isletmelerin stratejik siirdiiriilebilirlik hedefleriyle uyumlu, deger iireten ve uzun vadeli diisiinceyi dnceleyen bir
yonetim anlayist sunmaktadir. Kurumlarin bu liderlik anlayisini benimsemeleri, liderlik egitimlerinde yer
vermeleri ve kiiltiirel diizeyde i¢sellestirmeleri 6nerilmektedir.

Anahtar Kelimeler: Dijitallesme, Liderlik, Rejeneratif Liderlik, Stirdiiriilebilirlik

Regenerative L eader ship in the Digital Age: A New Management Paradigm

Focused on Human and Values
ABSTRACT

The rapidly evolving business landscape, driven by digitalization, necessitates a thorough reevaluation of
leadership models. Regenerative leadership, which extends beyond conventional sustainability by emphasizing a
nature-aligned and human-centered approach, has the potential to effectively address the challenges of this new
era. This paper presents a conceptual framework for regenerative leadership and examines its prospective
contributions to organizational sustainability. The findings are based on a systematic literature review focusing on
regenerative leadership, sustainability, and digital transformation. A range of national and international studies
published between 2010 and 2025 were analyzed to derive key themes through conceptual analysis. The research
identifies three core dimensions of regenerative leadership: harmony with nature, systems thinking, and the
cultivation of ethical values. This leadership approach is distinguished by its ability to create meaning and foster
meaningful connectionsin response to contemporary challenges such asrapid change, inefficiency, and alienation
resulting from the digital age. The study reveals that traditional leadership paradigms may fall short in addressing
the multifaceted issues associated with digitalization. In contrast, regenerative leadership not only aimsto mitigate
adverse impacts but also aspires to generate positive and transformative outcomes, differentiating it from both
transformational and servant leadership models. The regenerative leadership model offers a strategic management
framework that aligns with organizations’ sustainability objectives, prioritizes value creation, and emphasizes
long-term orientation. It is recommended that organizations adopt this leadership approach, integrate it into
leadership development initiatives, and embed it within their organizational cultures.

Keywords: Digitalizations, Leadership, Regenerative L eadership, Sustainability
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ABSTRACT

The occurrence of risk is believed to damage the achievement of agoal or target of the owners of activitiesin the
organization. This makes the implementation of Risk Management a major discussion or a very important thing
for the owners of objective.

Each period of time requires a different strategy, so the development of risk management as an achievement
management system never stops. The results of risk management development continue to the best practices,
conceptualized and documented in various standards. The capability to manage risk isdivided into 2 (two) major
parts, namely: 1. Risk Capacity; 2. Risk Management Maturity Level.

This project is to assess the maturity level of BP Jamsostek's risk management implementation. Building risk
management is basically the same as building a culture, capabilities and practices that encourage organizations to
obtain enhanced performance. For this reason, every organization needs to periodically and continuously conduct
a review and evaluation process of its risk management reliability and practices, so that improvements and
developments can always be made in order to achieve an ideal maturity level of risk management implementation.
A commonly used measurement is through a Risk Management Maturity Assessment that will test the quality and
effectiveness of the organization's Risk Management implementation.

Keywords: Uncertainty, Performance, Risk Management Maturity Index
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ABSTRACT

With the outbreak of the COVID-19 pandemic, distance education became a mandatory practice in higher
education institutions, bringing digital platforms to the forefront of academic life. The effectiveness of online
communication and learning management tools significantly influenced the quality of teaching and learning
processes. Microsoft Teams, with its integrated video conferencing, file sharing, and collaboration features,
emerged as awidely adopted platform by many universities. Academicians experiences with this platform play a
critical role in shaping their satisfaction levels and overall approach to distance education. Existing literature
indicates that technical capabilities, the functionality of the user interface, and ease of interaction are key factors
contributing to academic satisfaction. However, challenges such as limited technical support, difficulties in
managing course materials, and the adaptation process may lead to dissatisfaction. In this context, ensuring
sustainable quality in distance education requires not only selecting appropriate technological tools but also
providing adeguate training and support mechanisms for effective usage. Evaluations centered around Microsoft
Teams offer valuable insights into the future design and implementation of digital learning environments.
Keywords. Distance Education, Learning Management Systems (LM S), Microsoft Teams, Covid-19
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ABSTRACT

The Indonesian Air Force Finance Service in achieving organizational goalsis hampered by the failure to achieve
the work performance of Pekas in its ranks. . Thisis thought to be influenced by competence, self-efficacy and
work discipline so an in-depth analysiswas carried out. Thisresearch aimsto analyze the influence of competence,
self-efficacy and work discipline on Pekas work performance in the ranks of the Indonesian Air Force's National
Army Finance Service. This research uses a quantitative approach, survey methods and path analysis. The
population was 116 people, using random sampling techniques and the Slovin formula, 90 people were obtained.
Data were analyzed using Excell and SPSS version 25 software. The research results showed that: Competence
had a direct positive and significant effect on work discipline of 0.258; Self-efficacy has a direct positive and
significant effect on work discipline of 0.636; Competency has a direct positive and significant effect on work
performance of 0.374; Self-efficacy has a direct positive and significant effect on work performance of 0.287;
Work discipline has a direct positive and significant effect on Pekas work performance in the ranks of the
Indonesian Air Force's Finance Service, amounting to 0.296

Keywor ds: Competence, Self-Efficacy, Work Discipline, Work Performance
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ABSTRACT

Financial inclusion isafundamental pillar of economic and social development within the West African Economic
and Monetary Union (WAEMU). This study explores the dynamics of sustainable financia inclusion and its
crucial rolein strengthening the resilience of the region's popul ations and economies.

WAEMU countries, characterized by a high proportion of rural and informal populations, are particularly
vulnerable to exogenous shocks, whether economic, climatic, or health-related. Sustainable financia inclusion
goes beyond simple access to financial services; it aims to ensure that these services are used effectively and that
they contribute to better long-term management of personal and professional finances.

Advances in FinTech, particularly mobile payments and digital banking services, have transformed the financial
inclusion landscape in WAEMU. These innovations have made it possible to reach previously excluded segments
of the population, facilitating transactions, savings, and access to microcredit. However, to be sustainable, this
inclusion must be accompanied by robust financial education and consumer protection to prevent over-
indebtedness and fraud.

Resilience, in turn, is the ability of individuals, households, and businesses to absorb, adapt, and recover from
shocks. Financial inclusion contributes to this resilience by providing tools such as formal savings, insurance
(particularly microinsurance), and adapted credit mechanisms to cope with unforeseen events. By strengthening
the financial security of the most vulnerable populations, it reduces their exposure to poverty and enables them to
maintain their livelihoods in the face of crises.

An appropriate regulatory framework and strong public-private partnerships are essential to consolidate these
gains. Public policies must encourage innovation while ensuring financia stability and combating the risks
associated with financia inclusion, particularly money laundering. In short, sustainable and well-regulated
financia inclusion is a powerful lever for building more resilient and stable economies in the WAEMU.

The objective of this research is to examine the impact of financial inclusion on resiliencein WAEMU countries
over the period 2006 to 2024.
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ABSTRACT

The concept of democracy is one of the fundamental concepts related to the state and political science. Western
theorists, from Aristotle to R.A. Dahl, have shared their views on democracy. However, Gandhi's vision of
democracy in India was non-violent, truthful, individualistic, and non-hierarchical. Where power is not imposed
from above but is created from within the people. A true democracy that will be free, will have the right to self-
determination, will be established with an economic democracy with a free personal lifestyle, which is only
possible through local autonomy.

Gandhiji said that the villages of India are the core of Indian culture and strength, so the local autonomy system
of the villages will be like a 'Little Republic'. Where there will be maximum freedom and opportunity that will
strengthen the foundation of democracy.

The Panchayati Raj system in India is a system inspired by Mahatma Gandhi in which a three-tier system of
governance is established, which will operate in parallel with the Indian federal structure. In this system, all people
in the village will have equal status and will be able to make decisions regarding local development collectively.
Keywords: Gandhi, Little Republic, Panchayat
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2024 Int. CEO Congress takes place with the participation and contributions of 401 academics from
33 countries: Afghanistan, Argentina, Australia, Azerbaijan, Belarus, Canada, China, Cuba, Ethiopia,
India, Indonesia, Iran, Irag, Japan, Kazakhistan, Kosovo, Maaysia, Nctr, New Zeland, Nigeria, North
Macedonia, Pakistan, Poland, Portugal, Singapore, Slovakia,South Korea, Spain, Thailand, Ukraine,
United Kingdom, Uzbekistan, Vietnam.

Presentationswill bein Turkish & English.

CEO Congress Zoom Meeting Room 1:
https://us02web.zoom.us/j/81740119790

CEO Congress Zoom Meeting Room 2:
https://us02web.zoom.us/|/88949000686

Use Turkish timeto see your presentation time please. (GMT +3)

The International CEO congress will start with the National Anthem of the Republic of
Tiirkiye. https://youtu.be/hWOmuL 1198w

Note: CEO congress sessions are to be recorded in accordance to the General Data Protection Regulation (GDPR)
and KISISEL VERILERIN KORUNMASI KANUNU (KVKK). By joining the congress sessions, you
automatically consent to such recordings. If you do not consent to being recorded, discuss your concerns with the
host or do not join the congress sessions. Congress proceedings book and congress full text book will be published
in various places. The authors are responsible for the content of the papers.
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Performance Analysis — An Alternative Method to Evaluate Integrated GRC in Organization - Catur
PRIYONI, Wiwiek Mardawiyah DARYANTO
2. The Effect of Financial Performance, Stock Market and Foreign Exchange to Stock Return of an
Indonesian Toll Road Company - Catur PRIYONI, Wiwiek Mardawiyah DARYANTO
3. Challenges and Opportunities of Conducting Renewable Energy Business in Emerging Market Focusing on
Indonesia - Reza Perkasa ALAMSYAH
4. Addressing M&A and Revenue Challenges: Strategic Recommendations for PT XYZ in the Mining and
Construction Sector - Adrius Sinuhaji, Prof. Ir. MBA, Ph.D, CSA, CIB, CliIM. Roy SEMBEL, Dr. SE, MM,
CPA, CBV, CFRM, CFA. Melinda MALAU
5. Enhancing Telco Operator Revenue by Optimizing B2B Sales Processes - Hasudungan Perdana Cipta
SUABAT, Prof. Ir. MBA, Ph.D, CSA, CIB, CIIM. Roy SEMBEL, Dr. SE, MM, CPA, CBV, CFRM, CFA. Melinda
MALAU
6. Factors That Influence Generation Z’s Purchase Decisions Towards Modern Kebaya in Indonesia - Diajeng
Aulya SEKARTAIJI, Wiwiek Mardawiyah DARYANTO
7. Climate Change in the Automotive Spare Parts Manufacturing Industry in Indonesia: Threat or
Opportunity? - Mr. Renward Bangun SINAGA, Prof.Ir. Roy H. M. SEMBEL, MBA, Ph.D., CSA, CIB, CliM,
Dr. SE, MM, CPA, CBV, CFRM, CFA. Melinda MALAU, Dr. Amelia Naim INDRAJAYA
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M eeting Room 1 Https:.//usD2web.zoom.us/|/81740119790
8 Dec 2024 14:30- Moderator | Dr. Ir. Amelia Naim | ndrajaya, MBA
Session 10 16:00 Dede Herdiansyah
1. Determination of the Decision to Use Indonesian Islamic Bank Products Among the People of Jakarta -
Latifatus Salamah, Harmaini, Syofriza Syofyan, Wafiq Azizah, Siham El-Kafafi
2. Perceptions Regarding Completion of Technical Requirements for Building License by Using ‘USG’
Analysis — Rahmadita, Popi Puspitasari
3. The Impact of Despotic Leadership, Job Crafting, and Perceived Manager’s Emotional Intelligence on
Happiness at Work - Tiarapuspa, Santika Bani Amanatullah, Rimajon Sotlikova, Desty Survia
4. The Effects of Facebook Usage on Impulsive Buying - Aneila Danika Suadi, Wegig Murwonugroho,
Atridia Wilastrina, Ariani, Anita Armas, Susy Irma Adisurya, Muhamad Hafiz Bin Hassan, Ahamad
Tarmizi Azizan
5. Modular Footwear Design as a Way to Optimize Industrial Raw Materials and Preserve the Environment -
Tiko Prabhata Putro, Yan Yan Sunarya, Budi Yuwono, Ariani, Sangayu Ketut Laksemi Nilotama, Ishak
Ramli, Wegig Murwonugroho
6. The Effect of Work-Life Balance, Career Development Support and Pay Satisfaction on Employee
Turnover Intention - Irfan PRATAMA, Dr. Ir. Amelia Naim Indrajaya, MBA
7. Impact of Service Quality and Perceived Value on Customer Satisfaction and Behavioral Intentions -
Dede Herdiansyah, Dr. Amelia Naim INDRAJAYA
8. Transforming Business through Carbon Management Strategies in the Energy-Intensive Pulp and Paper
Industry at PT BMS - Richard CHANDRA, Dr. Ir. Amelia Naim INDRAJAYA
9. Unveiling the Interactions of Digital Financial Literacy, Fintech Use, and Financial Behavior on Financial

Wellbeing: Evidence from Accounting Students - Bryan POALER, Marshanda Amelia ANDRYANI, Sherly
MARGARETHA, Ivonne Helena PUTONG, Wirawan Endro Dwi RADIANTO
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M eeting Room 2 Https://us02web.zoom.us/j/88949000686
7 Dec 2024 18:00- Moderator | Assoc. Prof. Dr. irfan TOSUNCUOGLU
Session 5 19:30 Dr. Neslihan Latifoglu

1. The Importance of Forgotten Turkish Games in the Process of Cultural Transmission - Science Specialist,

w

Rana SAT, Assoc. Prof. Dr. Ercan KARACAR

Usability of Artificial Intelligence (Al) in Educational Dimension — Assoc. Prof. Dr. irfan TOSUNCUOGLU
Digitalization communication in business flexibility - Pelin Ozkuzey

How Evolutionary is Minsky? An Evolutionary Economic Perspective on “the Evolution of Capitalism” -
Assoc. Prof. Dr. Burak Erkut

The Mediating Role of Intrinsic Motivation in Innovative Work Behavior of Leadership Styles - Assoc.
Prof. Dr. Ercan ERGUN, Dr. Neslihan LATIFOGLU, Graduate Student ibrahim Hakki ERGIN

Exploring Digital Trends in Maritime Education: A Bibliometric Perspective - Asst. Prof. Dr. Arda
TOYGAR, Asst. Prof. Dr. Cemile SOLAK FISKIN, Assoc. Prof. Dr. Senem NART, Assoc. Prof. Dr. Sedat
BASTUG

Strategies for Improving Safety in Public Spaces of City Centers - Jan Kochanowski, University of
Kielce, Poland

CEO Conaress Zoom M eeting Room 2
8 Dec 2024, Sunday

M eeting Room 2 Https://us02web.zoom.us/j/88949000686

8 Dec 2024 07:00-8:30 | Moderator | Sabire Tugce Karadal

Session 6

1.

Brand Sustainability and Social Responsibility: Impact on Consumer Loyalty in the Local Beauty Sector
Amidst Geopolitical Crises - Zharfa Miranda Paramesti

How Marketing Mix Strategy Can Influence The Purchasing Decision Of Prospective Household
Customers For PT PGN In Jakarta - Sonny Rahmawan Abdi, Yulita Fairina Susanti

Interpersonal Service Quality and Its Influence on Self-Service Technology Adoption in Dine-in
Restaurants - Teddy Darmadi Suwadji, Prof. Dr. Dedi Fardiaz, M.Sc.

The Effect of Work-Life Balance and Work Discipline on Employee Performance through Job
Satisfaction as Intervening Variables at PT Tri Mustika Cocominaesa (TMC) South Minahasa - Paulman
Stevanus Runtuwene, Yulita Fairina Susanti

A Comparative Study Between Before and After Refinancing of PT Celebes Railway Indonesia - Mr.
Endy Gunawan TURKI, Prof. Ir. Roy H. M. SEMBEL, MBA, Ph.d., CSA, CIB, CIIM

Empowering Women Weavers in Nusa Tenggara Timur: How the Role of LeViCo Boutique’s on
Economic Independence Sector - Maria Yohana MEO

Measurement and Analysis of Financial Ratio and Bankcrupty Risk Prediction of PT Indofood Sukses
Makmur TBK for 2018-2023 Period - Adianto Juniardi PRAKOSO, Wiwiek Mardawiyah DARYANTO
Indonesia’s Energy Future: A Deep Dive into Financial Performance of Pertamina Gas Negara (PGN) -
Andra Noor SATYO, Wiwiek Mardawiyah DARYANTO
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M eeting Room 2 Https://us02web.zoom.us/j/88949000686
8 Dec 2024 15:30- Moderator | Dr. C. Niurka Tellez Rodriguez
Session 12 17:00 Alaattin DURMAZ
1. Determining Growth Drivers in Container Shipping: A Causality Analysis Between Container Throughput

and Liner Shipping Connectivity - Alaattin DURMAZ, Assoc. Prof. Dr. Abdullah ACIK

2. The Relationship Between Social Support and Resilience Among Women Survivors of Sexual Violence in
Jakarta - Rizky Purnomo Adji Churnawan, Siti Sachiroh Uswatun Chasanah
3. The Impact of Fintech and E-Banking on Financial Inclusion and Resilience - Sophia MOSHAVI, Nur
FITRIANA, Trisha BARRYCHELLA
4. Description of Services of Pt. Asdp Indonesia Ferry (Persero) Kupang Branch (Case Study of Bolok Ferry
Port) - Melkisedek N.B.C Neolaka, FiSiBBAPA
5. Socio-educational Management of the Teacher for the Social Inclusion of Students with Disabilities - Dr.
C. Deysi Turcas Robert, Dr. C. Niurka Tellez Rodriguez, MsC. Mayra Vinent Bonne
6. History of the Idea of the Union of Turkish States - A Retrospective View - Mammadova Giinay
7. The Role of Ideology in Foreign Policy: A Case Study of Armenia - Ph.D. Candidate Fidan Khalilova
8. Rural Transformation: The Challenge of Sustainable Agriculture, Environmental Pollution, Urban-Rural
Income Inequality and Ageing Rural Population - Adj. Professor John C G LEE, Prof. Dr. Eko Ganis
SUKOHARSONO
M eeting Room 2 Https://us02web.zoom.us/j/88949000686
8 Dec 2024 17:00- Moderator | Aimee Osamudiamen CHRIS
Session 13 18:30
1. Unpacking the Social Determinants of Mental Health Outcomes in Nigeria: A Sociological Analysis -
Aimee Osamudiamen CHRIS
2. Leveraging Artificial Intelligence for Climate Change Mitigation: Opportunities and Challenges in
Developing Countries - Prof. Assoc. Dr. Safet Krasniqi, Researcher Valeri Qatani
3. Types of Landscapes in the Epic “Lison Ut-Tayr” By Alisher Navoi - Assoc. Prof. Dr. Shamsieva Manzura
Bababekovna (PhD)
4. Application of Artificial Intelligence in Management of Construction Projects in Ethiopia - Dr. Name
Bewuketu Bitew Ayalew
5. Achieving Sustainable Development Goal Fifteen (15) in Sub-Saharan African Countries: Role of Tax
Revenue, and Governance Quality - Bamidele Comfort Olaitan, PhD, Olubiyi, Timilehin Olasoji, PhD
6. An Appraisal of the Role of International Law in Protecting Land Rights of Indigenous People Vis-A-Vis
the Right of Foreigners to Own Land Ownership Under the Nigerian Land Law - Dr. King JAMES Nkum,
Dr. Julius Onivehu BEIDA
7. The Future of Education: New Changes to Align with Global Standards - Quach Thi Nhai (Jasmine Quach)
8. Nicolaus Copernicus-Thomas Gresham's Law in relation to local currency systems — epistemological
approach - Dr hab., prof. UR (associate professor) Nina Stepnicka, PhD, Alena Novak Sedlackova, prof.
Ing. Andrej Novak, PhD.
9. Sustainable transport models in Poland and Slovakia - Dr Paulina Wigczek, Doc. Ing. Martin Bugaj, PhD,

doc. Alena Novak Sedlackova
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10t CEO Congr ess English Room
8 Dec 2024, Sunday

Meeting Room 1 Https://us02web.zoom.us/j/81740119790
8 Dec 2024 19.00- Moderator | Prof.Dr. Wiwiek Mardawiyah DARYANTO
Closing Session 19.30 Prof. Lamia Hammad Jordan

Prof. Dr. Sevki OZGENER

Closing Session
All congress participants are required to attend this session.
The best paper award will be given.
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Pithaloka Yanu Andrina, Nurhastuty Kesumo Wardhani, Rina Hartanti, Henik Hari
Astuti, Jessica Jia Xu
Thank you for submitting your abstract entitled
“Strategic Management Accounting and its I mplementation in Micro
Business Innovation Culture: A Case Study in Jabodetabek”’

for presentation at the 11. I nternational CEO Communication, Economics, Organization

& Social Sciences Congress organized by Polytechnic I nstitute of Portalegre, Portugal (host

university for 11th CEO Congress), Esil University, Career Point University, Samarkand Branch
of Tashkent University of Economics, Acacia University, IPMI International Business Schooal,
Mohanlal Sukhadia University, International Vision University, Alfred Nobel University,
Nisantas1 University, University of Prizren, Cyprus West University, Insec, NCM Publishing,
CEO Tekmer, Ciputra University, Knowledge Laboratory, ACMIT, Mardin Artuklu University
and Ostim Technical University.

We are pleased to inform you that the abstract you have submitted has now been
accepted by the referee committee to be presented at the 11. International CEO Congress
and to be published in congress book with international ISBN. You are invited to honor the
congress that will be held online and offline participation on June 13-15, 2025 in Portugal.

We look forward to meeting you at the conference.

VLo .._'TA_'L',IJ}‘:‘L' - /g / /j "
" ) oS ' 1 W ,“ -

Prof. Dr. LuisLOURES Kerim KARADAL Prof. Ir. M. Aman Wirakartakusumah,
Polytechnic Institute of Portalegre, ~ Coordinator of the Congress Rector of IPMI International Business
Portugal, Chair of Congress School Indonesia, Chair of Congress
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International CEO

(Communication, Economics, Organization)
Social Sciences Congress
13-15 June 2025- Portalegre, Portugal
WWW.Ceocongress.org

INTERNATIONAL
CEO CONGRESS
PROGRAM

2025 Int. CEO Congress takes place with the participation and contributions of 374 academics
from 33 countries. Afghanistan, Argentina, Australia, Azerbaijan, Belarus, Canada, China, Cuba,
Ethiopia, India, Indonesia, Iran, Irag, Japan, Kazakhistan, Kosovo, Malaysia, Nctr, New Zeland,
Nigeria, North Macedonia, Pakistan, Poland, Portugal, Singapore, Slovakia South Korea, Spain,
Thailand, Ukraine, United Kingdom, Uzbekistan, Vietnam.

Presentationswill bein Turkish & English.

CEO Congress Zoom Meeting Link for Room 1:
https://us02web.zoom.us/j/81573684597

CEO Congress Zoom Meeting Link for Room 2:
https://us02web.zoom.us/j/85735507989

Use Portugal timeto see your presentation time please. (GMT +1)

The International CEO congress will start with the National Anthem of the Republic of Tiirkiye.

https://youtu.be/hWOmuL 1198w

The International CEO congresswill start with the National Anthem of the Republic of Portugal.
https://www.youtube.com/watch?v=EHZiY NFzr oE

Note: CEO congress sessions are to be recorded in accordance to the General Data Protection Regulation (GDPR)

and KISISEL VERILERIN KORUNMASI KANUNU (KVKK). By joining the congress sessions, you

automatically consent to such recordings. If you do not consent to being recorded, discuss your concerns with the
host or do not join the congress sessions. Congress proceedings book and congressfull text book will be published

in various places. The authors are responsible for the content of the papers.
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https://us02web.zoom.us/j/85735507989
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https://www.youtube.com/watch?v=EHZiYNFzroE

CEO Conagress Zoom M eeting Room 1
13 June 2025, Friday

OPENING CEREMONY

Friday Opening Speeches
13 June M oder ator:
2025
Dr. Anoljyoti BASU, India
10:00-11:00
Speakers:
National Anthem of the Republic of Turkiye
National Anthem of the Republic of Portugal
Kerim KARADAL, Coordinator
Prof. Ir. M. Aman Wirakartakusumah, Rector of IPMI International Business School (Sekolah
Tinggi Mangjemen IPMI) Indonesia, Co-Chair
Ms. Alona Sliusar, Director of the Department of Scientific Research and Development
Alfred Nobel University
Prof. Dr. Sergii KHOL OD, Rector of Alfred Nobel University Dnipro, Ukraine, Co-Chair
Prof.Dr. Farhod AHROROQV, Vice Rector of Samarkand Branch of Tashkent University of
Economics, Uzbekistan
Prof. Dr. Ayapbergen TAUBAYEYV, Rector of Esil University, Astana, Kazakhstan
Prof.Dr. Luis Miguel Cardoso, Polytechnic Institute of Portalegre, Portugal
Prof. Dr. Luis L oures, President of the Portalegre Polytechnic University, Portugal, Co-Chair
Prof. Dr. Himmet KARADAL, Bolu Abant izzet Baysal University, Tiirkiye, Co-Chair
Room Zoom Mesting Link for Room 1

Link:




CEO Congress Zoom Meeting Room 1
13 June 2025, Friday

K eynote Speakers Session

Friday
13 June
2025

11:00-
13:00

M oder ator:

Kerim Karadal, Tiirkiye

Keynote Speakers:

Asst. Prof. Dr. Ir. Amelia Naim Indrajaya, MBA — Head of CSM SR, IPMI International
Business School, Jakarta, | ndonesia

Prof. Dr. Siham EL-KAFAFI, Director of Arrows Research Consultancy, New Zealand
Prof. Dr. Hernan E. Gil FORLEOQO, University of Buenos Aires, Argentina

Dr. Dewi Puspaningtyas Faeni, MBA, MHt, Professor in Business Management in Universitas
Dirgantara Marsekal Suryadarma, Indonesia

Prof.Dr. Luis Miguel Cardoso, Polytechnic Institute of Portalegre, Portugal

Carles Agusti i Hernandez, International Governance Consultant & SDG Manager,
Bar celona/Spain

Dr. Anurag Agnihotri, Delhi University, India
Dr. Ir. Rini Setiati, MT., IPM., Universitas Trisakti USAKTI, Indonesia
Prof. Dr. Mehmet Naci EFE, Rector Advisor, Manisa Celal Bayar University, Tiirkiye

Dr. Benjamin Morton, JD, Global PIVOT — United States of America

Zoom Meeting Link for Room 1




Resear ch M ethods W or kshop

Friday Moderator:
13June | py Rey TY, Payap University — Thailand
2025
13:00- Title:
13:30
Tensionsand Harmoniesin Resear ch Paradigms and Research M ethodology
Room Zoom Meeting Link for Room 1

Link:




CEQO Congress Zoom Meeting Room 1
13 June 2025, Friday

Meeting Room 1 Zoom Meeting Link for Room 1
13 June 2025 13:30- Moderator | Dr. Souvik Dasgupta
Session 1 15:30
1. Passenger Satisfaction in Halim Perdanakusuma Airport Jakarta: Analyzing The Impact of Operational

10.

Cooperation Between Private Company And State-Owned Company - Fadhli Erlanda ARLAN, H.M.
Roy SEMBEL, MdindaMALAU

Financial Health Analysis of PT. MayoraIndah Tbk. facing Covid-19 Pandemic and Global Economic
Uncertainty for the period of 2020 — 2024 - Alwin HADIKUSUMA, Wiwiek M ardawiyah
DARYANTO

Navigating Pharmaceutical Industry Disruption : Financial Insight from PT Tempo Scan Pacific Tbk -
Yudhi SETIYADARMAKUSUMAH, Wiwiek M DARYANTO

Profitability Evaluation Using DuPont System of of PT. Samator Indo Gas Tbk During Covid-19
Pandemic - Gatot SUBAGY O, Wiwiek Mardawiyah DARYANTO

Financial Health Analysisto Predict Potential Bankruptcy Using Financia Ratio Analysis and the Altman
Z-Score Method (Evidence of PT Smartfren Telecom Tbk for 2020-2024) - Khaidir SAID, Wiwiek
Mardawiyah DARYANTO

Financial Health Analysis of PT Indofarma, Thk: A Six-Year Study (2019-2024) - Asrofah SARTINI,
Wiwiek Mardawiyah DARYANTO

Corporate Financial Health Analysis and Profitability Measurement Using the Du Pont Method Evidence
of PT. ANTAM Tbk for the year 2020-2024 - Jordan RIVER, Prof. Dr. Wiwiek Mardawiyah
DARYANTO

Financia Performance Measurement, Analysis, and Evaluation of One of the Biggest Consumer Packaged
Goods Company in Indonesia, PT Indofood Sukses Makmur, Tbk, Before, During, and After Covid 19
(2019-2023) - Dicky SAELAN, Wiwiek Mardawiyah DARYANTO

Profitability and Financial Health of PT Pembangunan Perumahan (PP) (Persero) Tbhk using Du Pont
Analysis and State Owened Enterprise (SOE) Performance Evaluation (2020-2024) - Putri Hanifa
MAHARANI, Wiwiek Mardawiyah DARYANTO

Financial Performance Analysis of Indonesian Food and Beverage Enterprise PT. Garudafood Putra Putri
Tbk During and After the Covid-19 Pandemic - Andrea Nadya SENTOSA, Wiwiek Mardawiyah
DARYANTO




Meeting Room 1 | Zoom Meeting Link for Room 1

13 June 2025 13:30- Moderator | Kerim Karadal

Session 2 Parallel Session 15:30

1. Loca Waste Management Policies in Cameroon: The Case of the Yaoundé VI City Hall - Dr ONGUENE
ATEBA Julien Grégoire, NDZOMO EBOGA Carine
2. Building a Future Where Technology Enhances Human Life Without Compromising the Core Values -
Dr. Mohammad Haseen AHMED
3. Tourism Industry in Afghanistan (Opportunities, Challenges, and Solution) - Mr. Khalid SADAT
4. Profitability Analysis of Production of Adopted Improved Telimani Cowpea Variety in Segou Region of
Mali - Amadou Coulibaly, Amina L. Mustapha
5. Transforming Education to Meet Y outh Aspirationsin Bihar: A Policy Agenda for a Changing World -
Dr. Rajesh KUMAR
6. Elevating Small Business Performance with Emerging Technologies and Artificial Intelligence in Africa -
Olubiyi, Timilehin Olasoji, PhD
7. Sustainable Business Models for Climate Resilience: Adapting Organizational Strategy in an Era of
Environmental Uncertainty - ADEGOK E, Omofolasaye Omobolanle (PhD), OLUBI Y|, Timilehin
Olasoji, PhD
8. Al-Powered Adaptive Learning for Engineering, Business, and Communication Students: A Cross-
Disciplinary Approach - Dr. Mayowa AGBOOLA, Dr. Aramide ALUKO, Mr. Enoch OBANOR, Dr.
Oluwaseun OLUWASANMI
9. Mediating Effect of Digitalization on the Internationalization of SMEs in the Indian Textile Sector - Dr.
Shouvik SANYAL
10. Enhancing Future L eadership Skills among Nigerian Art Professionals through Strategic Curriculum
Reforms: A Pragmatic Reflection - Ajayi, Olayemi T., Dr. Wale B. Ajayi PhD
Meeting Room 1 Face to Face Presentation
14 June 2025 15:30- Moderator | Prof.Dr. Himmet KARADAL
Session 3 - Onsite 16:30
1. Siyasal Cevrebilim: Cevre ve Siyasetin Kesisim Noktas1 - Sevcan PULGAT
2. TheUseof Artificial Intelligence Technologies in the Journalism Profession - Phd Student, Sevgi
PiLGI, Rasim KESKIN
3. Artificial Intelligence as a Content Production Tool in Virtual Fan Communitiesin the Age of

Cyberculture - Giovana Figueiredo, Luis Miguel Oliveira de Barros Cardoso




Meeting Room 1 Zoom Meeting Link for Room 1

13 June 2025 15:30- Moderator | Dr. Anurag Agnihotri
Session 4 17:00 Dr. TeutaHazizi
1. A Comprehensive Analysis of Social Media Utilization for Sales Among Micro, Small, and Medium

10.

Enterprisesin the Food and Beverage Industry - Zahroh YUSUF, Firdaus BASBETH

The Implementation of Blue Ocean Strategy in Marketing Strategy to Enhance Competitiveness of the
Healthy Beverage Business "Y UME 100% Strawberry Milk" - Alyssa RUSTAM, FirdausBASBETH
Intention of Studentsin Recommending University Programs: An Analysis of PPM School of
Management - Mariana Ardhyani PERMATASARI, Siti Aliza NURJANAH, FirdausBASBETH

Application of Botanical Surfactants as a Sustainable Competitive Advantage in the Al-Based Erain
Enhanced Oil Recovery - Rini SETIATI, Muhammad Furgon Haryono BIMANTORO, Widia
YANTI, Muh. Taufig FATHADDIN, Asri Nugrahanti

Comparison of Spontaneous Imbibition and Core Flooding Test Methods in the Injection of Palm Qil
MES Surfactant on Laboratory - Muhammad Furqgon Haryono Bimantoro, Rini Setiati, Fahrurrozi
Akbar, Iwan Sumirat, Muh. Taufiq Fathaddin, Ranggi Ramadhan

Evaluation of Green Generation Restaurants within the Scope of Sustainable Gastronomy: Comparison of
Turkey and China- Special Spealist Rana SAT, Prof.Dr. Mehmet SARIOGLAN, Dr. Murad MAJID

Examining the Impact of Gastro Diplomacy as a New Approach to Diplomacy on Tiirkiye and India -
Special Spealist Rana SAT, Prof.Dr. Mehmet SARIOGLAN, Associate Professor Dr. Shailja
Vasudeva

Arteries of Internet: Analysing the Assassins of Earth and Cable Colonialism - Ms Latika Yadav, Ms
Jahnvi Khubani

The Effect of Corporate Governance, Media Exposure, Corporate Sustainable Growth, Profitability on
Carbon Emission Disclosure - Yadi Cahyono, Nurhastuty Kesumo Wardhani, Rina Hartanti, Henik
Hari Astuti, Jessica Jia Xu

Navigating Legal Challengesin the Gig Economy: Worker Classification, Rights, and Managerial
Strategiesin Crowd Work - Aida Saraci, Teuta Hazizi

Meeting Room 1 Zoom Meeting Link for Room 1

13 June 2025 15:30- Moderator | Lecturer Sergio Quiroga

Session 4 Parallel Session 17:00

1

2.

Bitcoin as Strategic Reserve Opportunities and Challenges for Indonesia’s Economy - Rahmandika
Adipradana, DennisLim, Amanda Fadhilla Chairunisa

The Power of Symbolsin Politics: Identity, Narratives and Strategies in Javier Milei's Campaign -
Lecturer Sergio Quiroga

Strategic Management Accounting and its Implementation in Micro Business Innovation Culture : A Case
Study in Jabodetabek - Pithaloka Yanu Andrina, Nurhastuty Kesumo Wardhani, Rina Hartanti,
Henik Hari Astuti, Jessica Jia Xu

The Influence of Profitability, Liquidity, Audit Quality, and Company Size on Firm Value - Veronika
Pakpahan; Lovera Filly; Marcella ApriliaHaria; Melinda Malau

Laboratory Study Imbibition Test to Palm Oil MES Surfactant to Light Crude Qil - Arini Syafira
Ridwan, Rini Setiati, Havidh Pramadika, Muhammad Furqon Haryono Bimantoro, Widia Yanti
The Effect of Capital Structure, Profitability, and Company Age on Company Value With Audit
Committee AsaModerating Variable - Amelia Dian; Shania Khairena; Y ustinaLusi; MelindaMalau -
Amelia NINGTYAS, Shania TOBING, Yustina ARDHITA, Melinda MALAU

Optimization of Palm-Based Methyl Ester Sulfonate Surfactant for Enhanced Oil Recovery at Varying
Surfactant Concentrations - Refa Amelia Angelica Simatupang, Rini Setiati, Onnie Ridaliani
Prapansya, Widia Yanti, Muhammad Furqon Haryono Bimantoro

Optimization of Interfacial Tension Between Light Oil and Fir Wood SL S Surfactant with the Addition of
Pineapple Peel Extract Solution at Low Concentration and Salinity - Patrick Fredrik Palapa, Rini
Setiati, Muhammad Furgon Haryono Bimantoro, Widia Y anti

The Influence of Profitability, Sustainable Growth, Audit Quality, and Institutional Ownership on
Financial Performance: An Empirical Study in the Transportation and Logistics Sector on the Indonesia
Stock Exchange (2022-2024) - Carla SUCITA, Anita Dian PASARIBU, Caroline CAROLINE, Elva
Rohani Alya Stephany SIANTURI, MelindaMALAU




Meeting Room 1 Zoom Meeting Link for Room 1

13 June 2025 17:00- Moderator | Assoc. Prof. Dr. Analjyoti BASU
Session 5 19:00 Assoc.Prof.Dr. Nino Samchkuashvili

1

2
3.
4

o1

India’s Healthcare Sector as a Global Growth Engine: A Study on Trade, Talent and Treatment Costs -
Subhasish KAMILYA, Assoc. Prof. Dr. Analjyoti BASU, Soumarik CHAKRABORTY
Exchange Rate Prediction with Machine vs Deep Learning Approaches: Empirical Evidence from
EUR/USD and USD/TRY - Cemile Ezgi AKGUL TEMEL

Designing Inclusive Digital Classrooms; Strategies for Supporting Diverse Learners - Ms. Faith Ene
AKOR

Priority Sector Lending and the Non-Performing Assets of Scheduled Commercial Banks: A Case of
Assam Gramin Vikas Bank - Assoc. Prof. Dr. G.P. Bhandari, Assoc. Prof. Dr. Analjyoti Basu, Asst.
Prof. Dr. Dev Kumar Mandal

Sustaining Business Growth: The Power of Innovation - Assoc.Prof.Dr. Nino Samchkuashvili,
Assoc.Prof.Dr. Tamar Dudauri

The Impact of Renewable Energy on Gdp and Co2 Emissionsin Morocco: A Causal AnalysisUsing The
TodaY amamoto Method - PhD Resear cher. Abdelaziz Aguilal, Professor. Benaceur Outtaj, PhD
Resear cher. Mohammed Hennach

Optimal Budget Deficit And Economic Growth Nexus In Morocco: An Ardl Analysis (1978-2022) - PhD
Resear cher. Mohammed Hennach, Professor. Echaoui Abdellah, PhD Researcher. Aguilal
Abdelaziz

Dynamic Effects of Moroccan Fdi Flows to Sub-Saharan Africa on Morocco's Balance of Payments
Components. An Investigation by the ARDL Model - PhD Resear cher. Mohammed Hennach,
Professor. Echaoui Abdellah, PhD Researcher. Aguilal Abdelaziz

Should Morocco Prioritize the Optimization of Renewable Energy Production to Avoid Slowing Down
GDP? An Empirical Analysis Using the ARDL Model - PhD Resear cher. Abdelaziz Aguilal,
Professor. Benaceur Outtaj, PhD Researcher. Mohammed Hennach

Meeting Room 1 Zoom Meeting Link for Room 1

13 June 2025 17:00- Moderator | Engr Jessol M. Salvo, MPA

Session 5 Parallel Session 19:00

1
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10.

Assessing the impact of District Empowerment on the State Learning Ecosystem: A critical study of MLP
initiative implemented for Grade 8th students in Ratnagiri district of Maharashtra State - Y ogesh
Raghunath Sonawane, Dr. Sushil Borde, Kunda Bachhav, Pramod Par deshi

A Pilot Assessment of the Effectiveness of the LPG Industry Regulation Act in Deterring the Proliferation
of lllegal and Unsafe L PG Business Practices in Metro Manila, Region I1-A, 1V-B, and Region V — Basis
for Policy Improvement - Engr Jessol M. Salvo, MPA

Training Human Resources to Meet Job Positionsin Enterprisesin the Digital Transformation Period -
Tran Thi Thanh Xuan, Chu Thi Bich Hanh, Nguyén Hung Cuong, Ha Minh Phuong

The Determinants of Export Diversification in Algeria: An Empirical Study - Dr. Nadjia OUALI, Dr.
Ribeiro HUMBERTO, Dr. Mohand Ouidir SOUMAN

Phase Behavior Analysis of Palm-Based MES Surfactant For 45°API Oil - Mochamad Gentur Pradipta,
Rini Setiati, Samsol, Muhammad Furgon Haryono Bimantoro, Widia Y anti

The Effect of Social Media Strategies on Customer Loyalty Toward Fashion Brandsin Indonesia -
Muhammad Anas Syauqi ROVERDI, Ivan Fadillah PRABAWA, Daffa ABRARI, Muhammad
Saepul BAHRI, Liza Agustina Maureen NEL LOH, Yulita Fairina Susanti

Evaluating The Impact of Esg Score on Firm’s Performance: Study on Indonesia’s Public Listed
Companies - Cheryl Calista JUSUF, Nike, Timothy IMMANUEL, SE., MSM, Ardo Ryan
DWITANTO, SE., MM, CDM, Liza Agustina Maureen NELL OH

Analyzing the Effect of M&A on Stock Market Performance in Indonesia’s Banking Sector (2015-2025)
- Alvaro RAMADHAN, AndalasWIJAYA, Muhammad ADABI, Prof. Roy SEMBEL, MBA, PH.D,
Liza Agustina Maureen NELLOH, SE., MM

The Effect of Organizational Culture and Career Development on the Performance of Civil Servants at the
Supreme Court of the Republic of Indonesia’s Supervisory Board - Dewi Puspaningtyas FAENI, Rita
Intan PERMATASARI, JUHAETI, ARDIANSYAH

The Effect of Leadership Style and Work Motivation on the Performance of Teachersat SMK PGRI 1
East Jakarta - Rita Intan PERMATASARI, JUHAETI, Dewi Puspaningtyas FAENI, Safitri Mulyani




M eeting Room 1 Zoom Meeting Link for Room 1

13 June 2025 19:00- Moderator | Dr. Muhammad Tahir KHAN
Session 6 21:00 CHRIS, Osamudiamen Aimee

1

2.

Interdisciplinary Approachesto Global Health Challenges: Investigating How Collaboration Across
Various Fields Can Enhance Responses to Global Health Crises - CHRIS, Osamudiamen Aimee

The Role of Technology in Addressing Climate Change: Exploring How Innovation in Technology Can
Mitigate Environmental Issues and Promote Sustainability - CHRI'S, Osamudiamen Aimee

The Legal Challenges of Al in Corporate Governance: Integrating Robo-Directors into Decision-Making -
Ishrat Fatima, Dr. Muhammad Tahir Khan

Mental Health Pandemic: Social Media’s Role in the Global Youth Anxiety Crisis - Muhammad
KAMRAN, Muhammad Tahir KHAN

Governance in the Age of Al: A Framework for Ethical Risk Management and Regulatory Compliance -
Amina Fiaz, Dr. Muhammad Tahir Khan

Clinical Benefits of Polenoplasmin for Management of Spinal Cord Injury in Dogs - Major Gheorghe
GIURGIU, Prof. Dr. Manole COJOCARU

Assessing the influencing factors of food security of Women’s in North-Western Ethiopiaz A Community
based Cross-sectional Study - Mr. Eyayu Kasseye BAYU

Economics of Excess Supply Syndrome: An Analysis of Discount and Clearance Sales Promotion
Strategies - Dr Mehraj Ud Din Shah

Interfaith Dialogue and Social Cohesion: Malabar's Model for Global Peaceful Coexistence - Muhammed
M ansoor

10. Financia and Social Exclusion in Developing and Development Country - Dr. Md Hussin ALAM




CEO Congress Zoom Meeting Room 1
14 June 2025, Satur day

M eeting Room 1 | Zoom Meeting Link for Room 1
14 June 2025 07:00- Moderator | Wiwiek Mardawiyah DARYANTO
Session 7 09:00

1. PVT Analysis Study on Gas Condensate Reservoir Fluid Contaminated with Oil Based Mud - Jaka

2.

10.

WIBOWO, Rini SETIATI, Shabrina Sri RISWATI, Puji Lestari HANDAYANI, Widia YANTI

Casing Perforation Technology Innovation: The Key to Improving Efficient and Safe Oil Production —
ZAKARIA, Rini SETIATI, Asri NUGRAHANTI, Burra MUZEBA, Widia YANTI

Optimization of Electric Submersible Pump (Esp) System Using Permanent Magnet Motor (Pmm) to
Improve Electrical Energy Efficiency - Burra MUZEBA, Rini SETIATI, Asri NUGRAHANTI,
ZAKARIA, Widia YANTI

The Influence of Work Motivation, Job Satisfaction, and Work Environment on Employee Performance
a PT. Yudo Indonesia— Cikarang - Dr. Yohanes Ferry Cahaya, S.E., M.M ., Dr. Herni Pujiati, SE.,
M.M., Dr. Dewi Puspaningtyas Faeni, M.B.A.,B.Sc, Dr. | Dewa Ketut Kerta Widana,
S.KM.,M.KKK, Dhani Hartanto

The Influence of Brand Ambassador Jungkook BTS, Brand Image, and Price on Purchase I ntention of
Calvin Klein Products Among Generation Z in Jakarta - Dedi WIBOWO, Rita Intan
PERMATASARI, Dewi Puspaningtyas FAENI, Nadia Tika RAHMAN

The Influence of Education and Training, Motivation and Job Satisfaction on Nurse Performance at
Tk.II Moh. Ridwan Meuraksa Hospital Kesdam Jaya - Dr. Herni Pujiati, SE., M.M., Dr. Dewi
Puspaningtyas Faeni, M.B.A.,B.Sc, Dr. | Dewa Ketut Kerta Widana, SKM.,M.KKK, Dr.
Yohanes Ferry Cahaya, S.E., M.M., Santi Dwi Jayanti

The Role of Teachersin Family Involvement in School - PhD Candidate. Nuhi NIK A, Assoc. Prof.
Dr.Vlora SYLAJ

Human-Centric Organizational Excellencein Luxury Hotels: A Comprehensive Analysis Using SPSS
and Structural Equation Modeling (SEM) - PhD. Student Alem Mequanint B., Prof. Dr. L eonova
Irina Sergeevna

The Role of Artificia Intelligence in Teaching: Advancing Sustainable Development Goals (SDGs) in
Education - Dr. Afet SULEYMANOVA

Building Sustainable Futures: Geographical Indications for Craft and Industrial products as Drivers of
Economic and Cultural Resilience - Lecturer Giovanm Peira, Lecturer Alessandro Bonadonna

Meeting Room 1 Zoom Meeting Link for Room 1

14 June 2025 09:00- Moderator | MelindaMALAU

Session 8

11:00

1
2.

10.

Financial Efficiency of PT. Sariguna Primatirta through Du-Pont Analysis During and Post-Pandemic
Recovery Period of 2019-2024 - Gabriella PRISCILA, Wiwiek Mardawiyah DARYANTO
Dissecting Resilience: A DuPont Analysis of PT Mustika Ratu Tbhk (2019-2023) - Anindita
PRABANINGRUM, Wiwiek Mardawiyah DARYANTO

Financial Performance Analysis of PT Acset Indonusa, Thk. Post-Acquisition by Astraand Post-
COVID-19 Pandemic Using the DuPont Analysis - Aditya Candra YULIARDHI, Wiwiek
Mardawiyah DARYANTO

Operational and Financial Efficiency of PT Japfa Comfeed Indonesia Tbk: Insights from DuPont
Analysis (2020-2024) - Renza ROVI, Wiwiek Mardawiyah DARYANTO

The Impact of Electric Vehicle Adoption on Financial Ratios. Evidence of PT AstraInternational Thk
for 2020-2024 - Arini AMBARSARI, Prof. Dr. Wiwiek Mardawiyah DARYANTO

Uncovering Financial Performance Trends of PT Prodia Widyahusada Tbk in a Post Pandemic
Economy (2020 — 2024) through DuPont and Financial Ratio Analysis - Hendri Fahrezi AKLI,
Wiwiek Mardawiyah DARYANTO

Financial Health Analysis of PT Asia Pecific Fibers, Tbk According to Altman Z-Score and Financial
Ratiosin Period 2022-2024 - Christian HARTONO, Wiwiek Mardawiyah DARYANTO
Comparison of Financial Performance of PT Unilever Indonesiaand PT Indofood Sukses Makmur by
Using DuPont Analysisin 2020 — 2024 During and After COV1D-19 Pandemic and Public Boycott
Issuein Indonesia- Kunika Maulana ROBI, Wiwiek Mardawiyah DARYANTO

Improving Retail Acceptance of Y-MEX Granite Through Strategic Pricing and Brand Awareness
Initiatives at GIAS Group in North Sulawesi 2025 - S. M. Handito DANISWARA, Prof. Ir. MBA,
Ph.D, CSA, CIB, CIIM. Roy SEMBEL, Dr. SE, MM, CPA, CBV, CFRM, CFA. Melinda MALAU
Enhancing Inventory Control to Manage Demand Variability and Minimize Lead Time in the Mining
Sector: A Case Study of PT XYZ - S. T. Jimmi Samanta SIMATUPANG, Prof. Ir. MBA, Ph.D,
CSA, CIB, ClIIM. Roy SEMBEL, Dr. SE, MM, CPA, CBV, CFRM, CFA. MdindaMALAU




Meeting Room 1 Zoom Meeting Link for Room 1

14 June 2025 11:00- Moderator | Amelia Naim

Session 9

12:30

1
2.

Peace at Home, Peace in the World: A Study of Community-led Peacebuilding Initiativesin Achieving
Globa Harmony - Mr. Muhammad SAFDAR

The Effect of Influencer Marketing on Brand Loyalty of C2¢ and B2C Online Platforms in Greater
Jakarta - Rivaldean Aldrich ADRIEN, Tasya Putri Sandi AKIL, Ningsi SELAN, Hadid
WICAKSONO, Liza Agustina Maureen NELLOH, Yulita Fairina SUSANTI

The Influence of Brand Country of Origin on Indonesian Gen Z's Perceived Quality and Purchase
Intention toward Thai Fast Fashion Brands - Aditya Djoyo PRASETYO, PrisilyaRaj KAUR, Liza
Agustina Maureen NELLOH, Yulita Fairina SUSANTI

The Influence of Digital Financial Knowledge, Capability, Skills, and Self-Efficacy on Gen-Z
Decision-Making in Indonesia - Insanul Qisty Azzahara DZULHIJAH, Ayom Bening Imartya
SRIHENDRA, Shavira FEBRYANTI, Liza Agustina Maureen NELLOH, SE., MM, Yulita
Fairina SUSANTI, Ph.D.

The Influencing Factors of Membership Loyalty of Affordable Fitness Centersin Greater Jakarta - Cut
Azzahra Teuku ZUELKIFARA, Fulviano Cahya Siringo RINGO, Surya Auladiansyah PRIAS,
MariaMarice JARI, Liza Agustina Maureen NELLOH, Yulita Fairina SUSANTI

Assessment of the Maturity level of Risk Management Implementation A Case Study of BP Jamsostek -
Ricardo Pardede, Prof. Ir. H. M. Roy Sembel, MBA, Ph.D, CSA, CIB, CIIM, Dr. Melinda Malau,
SE, MM, CBV, CFRM, CFA, CPA

The Impact of Values-Based Leadership on Business Resilience and Long-Term Business Success. A
Case Study of Triputra Group - Franciscus Heru Sukrisna, Ir. Yulita Fairina Susanti, M Sc, Ph.D.
The Influence of AKHLAK Culture (Trustworthy, Competent, Harmonious, Loyal, Adaptive,
Collaborative) on the Performance of PT Elnusa Tbk - Syaiful Hidayat, Amelia Naim







CEO Congress Zoom M eeting Room 2
13 June 2025, Friday

M eeting Room 2 Zoom Meeting Link for Room 2

13 June 2025 11:30- Moderator | Assoc. Prof. Dr. Alper Bahadir DALMIS
Session 1 13:30 Assoc. Prof. Dr. inan ERYILMAZ
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10.

Havayolu ve Yer Hizmetleri Firmalarmin Karlihigin1 Etkileyen Faktérlerin Analizi - ilinay GULLU,
Prof. Dr. Alper ASLAN

Havacilik Giivenliginde Liderligin Giicii: Déniisiimeii Liderlik ve Risk Alma Davramisi Arasindaki Iliski -
Dr. Tugay ONEY

Psikolojik Dayanikliligin Bilingli Farkindalik Uzerindeki Etkisinde Bireysel Performansin Aracilik Rolii:
Havacilik Sektériinde Bir Uygulama - Assoc. Prof. Dr. Alper Bahadir Dalmis, Aysegiil Aslan

Cluster of Traffic Accidentsin Turkiye Using Multi-Period Grey Relational Analysis (MP-GRA) - Asst.
Prof. Dr. Murat Ahmet DOGAN, Prof. Dr. Mira¢ EREN

Havacilikta Sessizlik Tehlikesi! Psikolojik Giivenlik Uzerine Kavramsal Bir Yaklasim - Ars. Gor. Zafer
SIMSEK, Ars. Gor. Biisra YILDIRIM, Doc. Dr. inan ERYILMAZ

Havalimanlarinin Cevresel, Finansal, Operasyonel ve Sosyal Siirdiiriilebilirligini Cok Kriterli Karar
Verme Yontemi ile Performans Degerlendirmesi - Emine Giil FEDAI, Eda CINARO(}LU

Jet Yakitindan Bioyakita: Havacilikta Enerji Doniisiimii - EImar GASIMOV, Doktor Ogretim Uyesi
Serap GURSEL

Havayolu Isletmelerinde Maliyetler: Yakit Maliyetlerinin Finansal Etkisi - ElImar GASIMOV, Dr.
Ogretim Uyesi Sultan GEDIK GOCER

Hizmetkar Liderligin Is Performansi Uzerindeki Etkisinde Duygusal Zekanin Aracilik Rolii: Havacilik
Sektorii Uzerinde Bir Arastirma - Assoc. Prof. Dr. Alper Bahadir DALMIS, Giilsah YALCIN

Entelektiiel Sermaye ve Finansal Performans Degerlendirmesi: Havayolu Isletmeleri Ornegi - Ayse
SUSUZ, Dr. Ogr. Uyesi Eda CINAROGLU




M eeting Room 2

Zoom Meeting Link for Room 2

13 June 2025
Session 2

13:45-
15:45

M oder ator

Assoc. Prof. Dr. Giilsen KIRPIK
Dr. Vedat KAYIS

COVID 19 Pandemi Déneminde Turizm Yoneticilerinin Karar Yorgunlugunun incelenmesi: Seyahat
Isletmeleri Ornegi - Assoc. Prof. Dr. Eda Rukiye DONBAK, Assoc. Prof. Dr. Giilsen KIRPIK
Covid-19 Sonrasi Kiiresel Beslenme Aliskanliklarinda Yasanan Degisimlerin incelenmesi - Ogr. Gor.
Dr. Vedat KAYIS

Kiiresel Isnmanin Gastronomi Alanina Etkilerinin Degerlendirilmesi - Ogr. Gor. Dr. Vedat KAYIS
Temali Restoran Konulu Calismalarin Bibliyometrik Analizi- Assoc. Prof. Dr. Mehmet KABACIK,
Tugce Dilsad KIYAK

Gastronomik Deneyiminin Kiiltiirel Miras Ziyareti Memnuniyeti, Genel Turist Deneyimi ve Destinasyon
Sadakati Uzerindeki Etkisi: Hatay Ornegi - Mehmet ESKIOCAK, Eyiip UYANIK, Beyza INAN, Dr.
Giil Damla KILIC

6. Sivas ili Kirsal Turizm Potansiyelinin Siirdiiriilebilir Turizm Acisindan SWOT Analizi ile
Degerlendirilmesinde Giiriin-Gokpinar Gélii’ ne Bakis - Dr. Serap inceoz

o rw N P

7. 5. Smuf Sosyal Bilgiler Ders Kitabinda Yer Alan ‘Yasayan Demokrasimiz® Ogrenme Alanmin Cizgi
Romanla Ogretime Uygunlugu - Gamze AKKAYA, Dr. Ogr. Uyesi Leyla DONMEZ

8. Tiirkiye Yiizy1li Maarif Modeli Kapsaminda Sosyal Bilgiler Ogretim Programinda Yer Alan Degerlerin
Incelenmesi - Gamze AKKAYA, Dr. Ogr. Uyesi Leyla DONMEZ

9. 2024 Sosyal Bilgiler Dersi Ogretim Programinda Yer Alan Giincel Ogretim Tekniklerinin 7. Simif
Ogrenme Alanlarina Gore Analiz Edilmesi - Ayse KOCYIGIT, Dr. Ogr. Uyesi Leyla DONMEZ

10. BIM Tabanl Ingaatin Fayda-Maliyet Analizi Degerlendirme Kriterlerinin Belirlenmesi - flaynur
KESKIN, Assoc. Prof. Dr. Tugee ERCAN

M eeting Room 2

Zoom Meeting Link for Room 2

13 June 2025
Session 4

16:00-
18:00

M oder ator

Prof.Dr. Emet GUREL
Prof.Dr. Mikail BATU

1. Kurumsal iletisimde Yapay Zeka Kullanimi1 Uzerine Betimsel Bir Analiz - Prof.Dr. Emet GUREL,
Prof.Dr. Mikail BATU

2. Yapay Zeka Okuryazarligi Uzerine Kavramsal Bir Degerlendirme - Prof.Dr. Emet GUREL, Prof.Dr.
Mikail BATU

Yapay Zeka Destekli Yalin Uretim: Kavramsal Bir Cerceve - Dr.Ogr.Uy.Nurgiin BAL
Yapay Zeka Caginda Yurttaslik: Sivil Toplumun Déniisiimii - Dr. Atif CICEKLI

Finansal Bulasmanin Makine Ogrenmesi Yontemleriyle Arastirilmasi - Nurgiil AKIN

o Uk w

Dijital Cagda Rejeneratif Liderlik: insan ve Deger Odakli Yeni Bir Yonetim Paradigmasi - Dr. Sinem

SONMEZ

7. Elektrikli Araglara Yénelik Artan Talebin Enerji Altyapisina Etkileri: Tiirkiye Ornegi - Asst. Prof. Dr.
Fatma Merve EKiZ, Tuba GOKSEN

8. Pozitif Sapkin Liderligin Inovasyon Kiiltiiriine Etkisinde Prososyal Davranislarin Diizenleyici Rolii -
PhD. Cand. Eyliil Tugba Dilek, Prof.Dr. Muhsin HALIS

9. Tiirkiye ve Secili Ulkelerde Yesil Tahvil Thraglarini Etkileyen Faktorlerin Panel Veri Analizi - Gulcin
Yalcin Yeniay

10. Koy Enstitiilerinde Doga Algisi: Egitimde Verimlilik mi, Ekolojik Duyarlilik mi? - Dr. Ogretim Uyesi

Sengiil BUYUKBOYACI




M eeting Room 2 Zoom Meeting Link for Room 2

13 June 2025 18:00- Moderator | Prof. Dr. Elnur Hasan MIKAIL
Session 5 19:00 Assoc. Prof. Dr. Murteza HASANOGLU
1. Donald Trump'm ikinci Dénemi ve Avrupa'daki Sag Partilerin Biiyiimesi ve Déniisiimii: Transatlantik

Siyasette Bir Degisim - Prof. Dr. Elnur Hasan MIKAIL, Assoc. Prof. Dr. Hakan CORA, Dr. Ali
Nazmi CORA

2. Azerbayca.n'da Petrol Dis1 Sektoriin Gelisimi - Assoc. Prof. Dr. Murteza HASANOGLU, Zarife
FERECLI
3. Petrol Fiyatlar1 Belirsizligi, Turkiye Ekonomi Politika Belirsizligi Uzerinde Yayilma Etkisi Olusturur mu?
Assoc. Prof. Dr. Oguz TUMTURK, Assoc. Prof. Dr. Mustafa KIRCA
4. Gog ve Siddet: Istanbul'da Yasayan Suriyeli Kadmlarm Siddet Deneyimi - Assoc. Prof. Dr. Ceren
AVCIL
5. Savunma Harcamalarinin Istihdam Uz_erindeki Etkisi: Tiirkiye I¢in Zaman Serileri Analizi - YunusEmre
YONDER, Dr. Ogr. Uyesi Burak UGUR, Dr. Ayse ERYER
6. Gogmen Iscilerin Cgllsma Kosullarinin isten A_yrllmft Niye;tine Etkisinﬂde Mesleki Tiikenmigligin Aracilik
Rolii - Lisansiistii Ogrencisi Nebil ALI, Dr. Ogr. Uyesi Ibrahim GUN
CEO Congress Zoom Meeting Room 2
14 June 2025, Saturday
M eeting Room 2 Zoom Meeting Link for Room 2
14 June 2025 07:00-8:15 | Moderator | Prof. Sevki OZGENER
Session 6 Dr. Lecturer Goniil GUL
1. Orgiitlerde Pozitif Psikolojik Sermaye ve Orgiitsel Baghlik: Bir Kavram Calismast - Dr. Lecturer
Goniil GUL
2. Uluslararas1 Ogrencilerin Konusma Kaygilar1 Uzerine Bir Inceleme - Dr. Ogr. Uyesi Nurullah
AYKAC
3 éyrlhk Nedenler.i ve 1slevsel Olmayan liski inanglari Arasindaki Iliskisinin incelenmesi - Dr. Ogretim
Uyesi Ezgi BESIKCI, Psikolojik Damisman Gizem YAY
4. Kamu Sektériinde Dijital Olgunluk, Psikolojik Ayricalik ve Gorev Performansi Tlislfisi: Zincirin
Halkalar1 Nasil Birlesiyor? - Prof. Sevki OZGENER, Cansu KUCUKARSLAN UNLU, MBA
5. Giivence Sozciigii Uzerine - Dr. Mukadder GUNERI
6. Diyastolik Disfonksiyonlu Kadinlarda HIIT Yiizme Egzersiz Uygulamalarinin Baz1 Kan Parametreleri

Uzerine Etkisi - Merve BOZ CiNCI, Assoc. Prof. Dr. Esin GULLU, Asst. Prof. Dr. Sebahat
TEKELIi SENGUL




M eeting Room 2 Zoom Meeting Link for Room 2

14 June 2025 8:15-10:00 | Moderator | Prof. Dr. Mehmet Ali AKTAS

Session 7

Assoc. Prof. Dr. Sadik SERCEK
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TC Kiiltiir Bakanlig1 Konya Tiirk Tasavvuf Musikisi Korosunun incelenmesi - Fer hat
TURHANOGLU, Dr.Ogr.Uyesi Omer Faruk BAYRAKCI

Cerrahilik’te Dini Misiki Egitimi ve Uygulamalar1 - Polat ALAN, Dr. Ogr. Uyesi Omer Faruk
BAYRAKCI

Global and Regional Reflections of The Digital Divide: A Comparative Analysis of e-Commerce Usage
by Gender, Age, And Income - Dr. Asst. Prof. Salahattin ALTUNDAG

Merkez Bankasi Dijital Para Birimleri (CBDC): Blokzincir Teknolojisinin Sundugu Firsatlar ve Riskler
- Remzi AKPULAT, Assoc. Prof. Dr. Sadik SERCEK

Tiirk Polis Teskilatinda Performans Denetimi - Emre CICEK, Assoc. Prof. Dr. Sadik SERCEK
Tarimda ve Hayvancilikta Dijital Pazarlama ve E-ticaretin Rolii - Omer Faruk CAKAR, Assoc. Prof.
Dr. Sadik SERCEK

E-Ticaretin Gelecegi: Yeni Nesil Odeme Yéntemleri ve Kripto Para Birimlerinin Kapsamli Analizi -
Iskender CAGLAYAN, Assoc. Prof. Dr. Sadik SERCEK

_Sirketlelfde Borca Batiklik ve Oneriler - Prof. Dr. Mehmet Ali AKTAS, Assoc.Prof.Dr. M.Yilmaz
ICERLI

Cocuklarda Dikkat Eksikligi ve Ogrenme Giigliigiine Yo6nelik Miizik Terapinin Terapétik Etkileri:
Multimodal Perspektiften Bir Degerlendirme — Tugce Senol

. Uzaktan, Hibrit ve Esnek Calisma Bigimleri ile Calisan Mutlulugu iliskisi Baglamindaki Arastirmalarin

Potansiyel Egilimleri Uzerine Bibliyometrik Bir Analiz - Assoc. Prof. Dr. Seher YASTIOGLU,
Merve AKAY

M eeting Room 2 Zoom Meeting Link for Room 2

14 June 2025 10:00- Moderator | Assoc. Prof. Dr. Orhan CENGIZ
Session 8 - 12:00 Asst. Prof. Dr. Murat BASAL
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4.
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Improving Customer Experience in the Service Sector with Artificial Intelligence-Supported Digital
Tools: Patient Welcoming - Asst. Prof. Dr. Murat BASAL, PhD. Aml Cetin

The Period of Independence in The Azerbaijani Press Understanding of National Historical Issues -
Mammadova Gunay

The Emergence of Smart City Applicationsin Azerbaijan: Recommendations for Regulatory and
Mission Foundations - Research Assistant Ali TAGHIYEV

Multilingual Education as a Response to Globalization Challenges - Sagyngul YDYRY SOVA

Investigating the Determinants of Load Capacity Factor in Poland: Evidence from the ARDL Bounds
Testing Approach — Prof. Dr. Cengiz AYTUN, Asst. Prof. Dr. Agnieszka Parlinska

Politics of Trade Openness: Role of Democracy Typein Central Europe and the Baltic Countries -
Assoc. Prof. Dr. Orhan CENGIZ, Prof. Dr. Cengiz AYTUN, Asst. Prof. Dr. Agnieszka
PARLINSKA

Food Nationalism and Tiirkiye - Gida Yiik. Miih. Tiirkan Kebeci

Comparison of 2018-2024 Tiirkiye Secondary School Geography Curriculums in Terms of Skill Based
Education - Dr. Ramazan CIMEN

Uzaktan Egitim Siirecinde Akademik Memnuniyet: Microsoft Teams Ornegi - Mehmet Fatih Kurnaz
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Meeting Room 1

Zoom Meeting Link for Room 1

14 June 2025 12.30- Moderator | Prof.Dr. Wiwiek Mardawiyah DARYANTO
Closing Session 13.00 Prof. Dr. Sevki OZGENER

Prof. LamiaHAMMAD
Closing Session

All congress participants are required to attend this session.
The best paper award will be given.

PS.. Thetechnical team will assist you during online presentations.

Technical Team;

Mr. Alem Mequanint Birhan
Mr. Muhammad SAFDAR
Mr. Atabey Burak Demirsoy
Mr. Lawrence Walambuka

Mrs. Nurdan Kalayci
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INTHRODUCTION

The applcation of aooomniineg amomg Micro, Small, md Medium Emerpeises | S MEs) remalas
limiteid primeeily duz to a leek of understending of accouniing preciples, ninimsl ewareness
ol the imperance oF Meounting fomidion m bisingge operdlions, and the absirmee of
repEiory marnadaier resquirmg Grancial repoding fom MSM Fe Conseiquent |y, many MSME=
strmeple with financml conteol and fre busimoss Ealon denng thair growih joamey. En el o
strng grasp ol aeoounimg can signitieently comnbare o hissaesss aicesse, a8 1 posiove s

tiannd acconnting mslnneminn aite coeneleizs with moes el beasess nuugenenl,

BESMES in Inikeiesia hald & vitl godithon in By matifo] sosiomy, e e regand, Sirdlepic
Klanagement Accounting (SMA) is seem ap 8 polentis] ool 0 eekance the efficonsy end
perfomnnce of MEME=, SMA squips busines owners with bater capahbilitics in fmacial
plenning. eost manmemenl. sl pariomeanee evabieon. Hiracover, (5 MPpAEmeninian amnaesg
Tk si e BASME nemeins limimed,

Beesirarch b By ot ol {20207 Teaghlghies thal an morrstiio-omeited rpant sasoeed culum can
bages both imermal md sxtempl prodnctivily by rebling swift sdapistion o mviroemmtal
chiemgges amd fosiering orgmicasonnl imegramon. Similady, Ameem e ol (2021 ) arpee that
Innovmion, & o oanleeaog of creativiy, plays 8 eritical role in orgonesscanl growih snd
woieaiilil bisesess managemeent Soeh o ciiltie aliseneoiimpss REMER 0 be asoes kdaptahle
ol responaive i fcsda™s dvvamis busingss laralscape,

A paliere of rnovelion molivabes animprenguns o develop creative sduhons, caminhine om
imarkzl opportunitiey and dnve progress. Agans this hackdrop, e prosem swily abrs o
cxamire ihe role of Sirmegic Mangeivent Acoonnting o fasening o oelvere of eyt
wmnng MSMEs in Indonssn . b S e oo bow SA prazisess con enhince compeniveness
anil operational ¢ Mcimey, whils an mwwvation-seppoing oeltore may Ecllipn tho odopson
ol SkdA fechnigues among micro-onierprises. o inoreesmply  fest-pacod  business
envimnmme ® 5 crociad for MEME: o embrce sirsiege anid  inmowalive. mamipement
Praclioe o favigse sinsgiag challenges and ofppsoriinetss

T resisnch aima oo ootk W00 The ligraies on tie miplay bitaain S0 A, sneay olies
eulturg, md MEME performence m Indong=ia h also seeks o ofTer practicnl meghis for
shikvholdors mgnped in MSME developmomi, Boilding on prior siudies, dhis research will




investiga: mmovation sy a5 8 kv Foctor mibemeing the uee of SMA in MEMES, In Sght
of intensafying busmess coppetton, the growih of acoounimyg lirasne has memduced the
conceat of AEabe gl mfagenel Bl esinning, Biapad by fcrees suk nn heesical perfomance,
inangierinl cheracisiale i, dind innovalen culbiss. These clesinli Kem the done Mo of lie
ahly, Elal:
“Horptepic Monagement Accouwnting Implememintion and Innovaties Culure in Micrs
Busbeessesr & Caee Soady In Jahoderabek.”

Theet shindy sesks b enploss severad ey guesiion rlied b Be sapdementation of Sesegle
Flansemen Adamnting (SAA} mroag Micso, Smell, and Modien Entespsas (MM Ex).
Spovifically, & inveshigetes whether business perfommmos influmces tho adopton of SMA
nmectices in SMEs and whether the $8ME cotegony itseli” bodde a sgnificant relotinnchap with
SMA arpbeomemiason. Addisonally, che resssech cxnmemes the rode of inmovation culiure o
Picsmrazas and s pElanomahip with SEA, a8 well s o he chasiessraies of busingss (v
Eal el impack e efTectivemeds af BWA adipiain. These quedarrs mim i e Rghe
o e il ared exciernall Ceciors tht dnive o hinider the simoegec veo of aocounbisg ook m

smiall business onvirorarenis.

T priranry clgectie of This resmunch b o empivkelly s the influsnce ol szl vl e
o SMA mpdtineniaiion in SMES. Thes: swlele sudyzing bow Busings perfomuanes
comsiated with SMA prshcss, measeing the eftonshp iwed SME oamifeass and
SMAA usape, examining the exiemt to which inneaatinn cuftore contritoes &0 the adnpsian_of
SMIA I MSME:, and sssessng bow o the traies of hemess owners and eranagers affeo '1'EE
averall effect vemess of ShiA pracices. The study sms 1o ofter & comprehensiy e undersnndong
ol The detgprminsnts el support o aharg SMA  imHemenipion,  coniribaling 1o hater
stralegic dersson-making withm the SME soctor

The nowelty of 1his Tescarch Bes m ris contritation i koth practcal spplicabon and ocedemic
linermere oo SMA amarg, MSMEs in Indonesia. For MSME cwnees and mmanagers, the stsdy
provides aelional ¢ weights oo how ciibrocing SN ol Faslering an inmofeilion gullare can
inhangy Armncal manigemenl, parformonee, and Sormpdibivendsd in & Eel-chanpg biiines
mmvirenmmt For agsdemies and rewarchen, the fFlings will eeoch the existang. body ol
knowledge and offer o foundatbon for thoare sudies & monagement gocomiing and
entreprencurship. Funfeneee, this research bas socisd relevimee by encoumging broader




potls apprecistion of MEMEs and promoimg the importanmcs of gord sxoaMimg pradmos.
therehy soremgthwring the fink bemooen boomess and coommmumity development.

I LITERATURE HEVIEW  AND  HYFOTHESIS  DEVELODPMENT

2.1 Coniingency Theors

According e Shale g1 el {2I2T], the Conmgency Theoey of leadesship cnphesizes twi &
lender's sMcnvenss B mllumced by thar ahiliy 0 conteel o afetion ond slign thes
lederabige royle moconBugply. In g conteil of MEMIER husines (i of nuansgers i
cxhihit open, visiomary keodership tomd oo manage thor organisbons more affectively ond
make sounid simbege decisions. Within the realm of management acoouniing, coenfingency
My arsers that the seledbon ol accnmiming syslens shindd be lalorad (o the wmapue demands
-:iruun-quny': ezl anl extemel envinnieal For MEMEs, this mains adaping lindecial
fepring praclices—eich & using SAK FTAP {Ferengial Aoeounting Stdads B Entilies
Without Public Accouniability —based on the oxpecaiions of siabchelders. weludmg
credioms, mvesors, amld imernal decision-makers

Camthigeiey theoey alio lnpbhphes argan2ileis] siliee ai 8 oited] @sedish i Tactnd in the
suciuih off Alfalsgy isrplemanation A i indation cllue cas agmianily ethoees
MEME=:" mipacity o sdopt Seiegic Memagemei Accounting 15MA) praciices effochvy.
Busincsses that foster innnvation are typicalty miore ngefe arsd respensive m change, enobimg
quicker adaptation o ShEA w0 wnprove perfonmance. This sty uses contingeocs theory o
gplore Bow SKES dnplemsmation 5 ghapal by waris conlgsfml Moo, el
Fiiiwre Ao cultine, Uhe copnptene ke ol sandne aid masspeis, aim] enleml Sipgo sv-eii, 1
undersnys the miccessful SMA adopiion = nol salely shod ixshnical application bl alss

shiin aliznmone with sinaoand realines.

Furbermare, the study ocknowledges potential dhallenges throwgh the toncepl of 1he
ety papT—a erealiprrsnl bebegen extomally ssrenended stmngics sl The
frerreal scaliies QIISM Ee What armegiis derl v Tiom comtiigency Saiory conagn ol the
ingrred vakws, cultine, or opambenal limiteiions of MEMEs, resistamee oy omerpe fromm




withgr managamem o #nif, To sddres tos, MSMEx @n adopt resssanoe siralegies, such a=
expamding dhggal mrarketing nereworks, optamieing product amd service innovabion, bl e
enllnbesstive patdeahipi with iinitions, e Peming deeie dlinnees with bk -aedsd
livcal o cowrerinily ceganiElons. Mimgamnesl b ooling e tilored w the imsaal
enviresiment alling MSMES 10 rabiten their wiiqus denigy while segsdemsnling perfinmanss
mesRremed systems that suppott susiainnble end contest-speoific besness opemtions

21 ﬁﬁm—ﬂuﬂ:\'uwm

The HesourcesHased Wiew [RBY) crphiores terl @ company's sustnedde  oopeniiive
mlvanisgy i primanly mookal o wems] sesrnee — gy [om anpikky merk ol
specalized experiise to mimgible azsels Giby orgamzaisona] culre and mooeation capahility
In the contexi of This soedy, REY helps expluin how cenain meermal faciors in MEMEs can drive

FTAEHIC ACess

Chic such ininmpble fewarce 18 oy sl culbiie, wheeli i bods velihils sad ilTicde L
cnmperibon to replicate. A sircag mmovaion culiure sllzws MEMEs o contmamnly develop
new penducts and services. mainimmeng ther relevance amd compelsveness. in dyramic

trimr baets, Lo winas, managerenl seiasinlsg
can provad: MSMES wath g crilical edpe. Fadeir than mencly serving as wadls Rl ool Soimtia,
Skl mchniques snable sirepic disminp=iiak e wnd opporiumnd v copetaion, When ShEA =
implemerted alonpode & wihram obre of mnovanes, MSMES can achseve sustainahle
perfomnmce Eprovemets mid leesgaenm competiteeness. SMA helpe MSMES pdip o

s, purisciilinly ke lllulrﬁ.l.'l.n.l.'ufEHd,

enyirenmenml changes, optimize opeoadons, and align siwaseg i goals with ineermal capobaities.

Thaws sty applics G Theory by mbegrating both Contingemey Thoooy ard BEY, proposing:
{hat S8 A ymplementabion m MEMEs should not felow o one-sme-fiis-all model, e musy
Insteadl mlgm withi s eorerprse s unigue condiions and sirergihs, Innovation celione, m & oee
Iteriml aer, plave a central mle b ol SWA 10 delve performaince. This duslabearye
spprosch provides a mmprehensive fmmerork for exploring bow imermall capahifiilies and
contexiuel vaniohks it b influgrce simbegy Eopbomeniooca momiomw and smalf
eniemprses. The implication = cear; effective simiepc memagoment o oouming requires. mk
i.|r.||_v 1ezé el mnl.'.lvﬂll:"j' Iswit s stril e inaphl, sdapinbaliy, aed Innovation. As Peem el
Soljakeys [ D00} wmgest, SMA sids laeesies in ealveing Bolh Seir swn dala and tist of




compeniomn o eraft offectve stmieges. Moreower, as emphaseed by Timoties (20035
inrreaiim acmss prococs, mocesses, and people m viial fw MEMES in remam relevani
Trsabringel vihspeisent peioiiting westhads lie sandind cossing ind varande aealvais am i
liiiger adeguale Tur Lnliy s upadly evohiss makets, bolend, MEMES awisl milbeios miders,
sifalegie, arel envimpmiiimally coimcine mpproodiee—aedi a8 envrenmenia] et
reomrarg 1o meel market demands aod ensure Inng-term velue crogbon.

Comlinpeney Tory posils el there i o oniversally optimal pooegement syeen, sl
efTectivinicss depiaals on hiw wall & s alipis with the: spsifine ¢imcumstingy of s
orgmmizshon | Donaldern, HO00 Indhe comtexd ol SMA, dhos theony segpress thal the adopeson
end effectivemess of S4A rechnigues are conmingent on comeswial varnhles—snch & a fimm's
curment perfiomuance. High-pestorming (s are moee Jikely m implemem S804, becase they
have minre resimiress and seategic clanty, and rhey opemie menviranments tum demand greater
sophasication in planning and control, Thus, the war of SMA is alipned with the firm's
oprrions realilies and sirasepic needs. emiforcing the confinginey perspacti,

Buainess pedamesos sorves es 3 key Indicator of aa ogansaons dsality o adieve s
girilgc abjecives ellectlively kel elficiendy. I enovnpesscs mullipls Ermsrcim, wdluding
frmncinl owicomes, opemsonal cfficikency. market postioning. md inneaiion s
According 1o Semawan and lebak (20025 the inpl smentation of A in MSMEzizinfluenced
by varions facooes such m owner o manager characiensics, past bsness performance, ard
wrganiaticiad innovanicn ullare, Higherpeffimting bednessssang guore K ely i alopn 544
practices, ag these cnabike miore procise sracgs planning oxl pirfantiacs feacking algmad
with hongeienm goals. Thoeookne we argue that:

(EID | Hushisess perinrmenee has o shgndeant poative cMec an tee s plemesabon of
Srrateghc Masagomes! Astonsling (SMAR

SniE= play o vital rode moconomic growth and innosation. vet often face limilstions in sredgic
femne il planrarg. As highlighesd by Peters and Soljskova (20200, ShEEs tha adop 581
practices tend e be enoee agile mul reipondve 1o saked dynamies. eedbling more infoemed
altaliane devesons lmphossting SMA peovile SMEs wilk amces I sliuciesd dits and
cnmpeteve imcligence. mharemg ther cpabiliny © respond 0 nsks and soize growedh
oppammities. The FesourceBzsed View {RBEY) emphasizes thet n firm's comperitive




salvantage is derived from it shility 1o develop md wiilies valwable. race; inimsnble, nod non-
spbetanyriable (VEIN | miemad resooroes and capmbilives | Bamey, 1991 5 Within dos fremewnrk,
SMEs aee mof veewed merely in s of deer sire b i eres ol deelr g indeenal
charsienatics that e perve a8 il asseta. Thersfiie, we poit thae
(212 Small and Modum-skaed Enterprises (58] have s positive sl oo on
Seratepic Mamsgemont Accounding.

Camlingenes Theory paedls il thees i o simgle hesd way o manage an oopanialion, isend
the elfectivenes. of matapament pridse—inchabeg scouming sycems—ilepends on the
specalic internal and extermad cordibions e by e organimiion (Oiley, 19800 This theore
emphisizes the i berwem ceganizational contexs md managemen sl syssems, such =
Hh1A. A culnare of Doy EEcn SCouraESs comlinus improvsmen md openness o change,
crewting o femile ground for pdepling abvamced mooogement owels such as SMA Prsor suidies
o Ml on al, P30 b e Pavlodes & Kostakis (241133 rovead 2 grong link heragen mmowdios
culiure and_sucoessiul SMA  implementation, AddiGerally, Hadid and AlSayed (20215
emphd 2l e lirmes with higher enovascn 1enidencess ome mone Lkely o cxpline soeegic
Brsuetti 1o wesgsss to suppon o atias-derves decigion-mikiing. Thenslone. we iipue That:
TELY): lamnvsdion i Busines b o positive iaflwenc: sn Stralegic Managcmeal
Aomund ieg.

Fesniiroe-Based Yiew {RBY) aswerts thal sesamable competiitve advaniage snses from ihe
peseaaion and stmbegs: e of wiliable oee mamiakle, ad s meuble (YRING
pesturies within the firm (B, 19900, In this Faessworks Bimen capitel—aesc oy (he
wperionoe, edisod toi and capabilifics of Wop manngement — s comsidered & srategs miangible
resooree. Lesdenship oxpenence, educational hackground, sirrieee onentmion, anid decision:
meking capabilay ee cntionl onrbaees tie shape the sdoption of managsnem pricses
Setiawan and lakeak (220 argie tha ereimpons w il oulenave exper e sl stiregic iesghn
arg mon inglinad ta implemem SMA 0ol w0 sovegihen fmncial aalysis, meoare allocdion,
and =nncgic praitivning, Swsh chameersdics support the afggnmont of S prxctives with
orgaaizanonel goak, beacdog 0 bemer business mnceme. Therefooe, we mrgue that:

JHA) Top Maiageaest {heraeteckiles bave & positioe lolucsee o2 Siratigic
Afampzemeni Accasmbing




o CONCEFTUAL FRAMEWER

The fmmework illusraies the comcepiual moded it explones ibe infaerces of four
independent varinbles on 0 sregle depeadent vanable, ramekr-

e nded | Wanohe

S Il aragemeni ArOOmnTing (A
Sk refers 10 the use of management accounsing ook and reciniues with 2 sriepic
anermalion 1o suppoet devrikosemeking and snhance competive alvontage, B iseludes
prciips bhe competiior nalves, value chain onalysis, and long-remn fnsecisl

planning.
Inde pengdent Variobies

I. Business Perfoomams:
= Exploation: This represenis hs well the business s achieving s stmoegic.
fmancisl operesonal, and imovigimerelzsbed goals.
o Assumpiion: Organismions with sirnger borines peformance ars mone
capurhiy ml likely 1o adap 33A W Niether énhaniee Ui sragpic diacizinn: gnd
Auri Al Alieas.
Sinadl and M den-siznd Enterprises (SMEs )
= Explmation: This varoble reflects 1he onlge clamowenstes and opoming
ormvironment of ShiE=
v Assumption: ShEEs. doe 1w ther fleibiloy amd parke esponsienes, can
hene il sxmificantiy Fom SMA i by sdopt # properly, which smhanees their
ahilicy o survive and compete.
1 Innevanon in Business
Explamation; Innavation bere refors fo tho culwre and peoctices that encooumgs
enntirmems improvement in produsis, prosesaes. ool busimess mode
o Assimption: Ieeceajve foms as oo HEsy oo adopt A4 oechingees hay
anggaot slrlepie Cenliey s innovatisedaven perlimece.
4. Tup Munggenal Charaoerstics
Exploation: This includes the education, expericnoe, age, and sitategic thinking
shility of the busewss's fop deosiome makers.
Agmimption; Strong managerial chame s poaiively snflumes the adoption
al BMLA, as annpetent leadies aes pire HRely e dinkersand aml appdy pesiepic
Il efTestively.

s

I R




3. RESEARTH METHIHMS

X1 Hosearch Design
s sy svtaplayes d Jeseriping roscarh daign imiing a cuiaiileave appmoesh, The:
aquanlitative data were colleted threugh sedin: questionmeains dissstsinated vis varioas sociel
medis plittiorms ond mwss ezing appdicatsns. The primey abeotive of this research = 60
provide eongerical evidence on the impact of managemenl pccounting information sysems oo
bosmess perfonmnance. medaied by imiclleciuzl caprtal. Pt aralysis was condecied using
SPSE vmam 16 {Statstical 'rdudt aed Servies Solutons)

Tha: ddns iﬁ.l]_lr\-il.. method invedved h.ﬂn?llll:lil b Theingddy & maapls regiesaos vl
using SPES 20, The rescarch senaple comprisss Small ond Modum Emorpreses (S5 Es)m
Iniborazaiz

Pzgpie = comiributions, thas stedy has carmin limitstions thai should be sddnessed in fuinm
reseopeh, Spwcifically, Ihe currGnl sialy vicws o imiagsr Claracie i s willin tis
entreprencurial contesy. However. peranal charsoensni s may e be axflusaced by deeper
factors such as mosvation, cultural backpronnd, and famiky dynamics. Fohore studices an:
sncouraged e exploms thesn dimensions mones comprebensiveds,

Drats collectiom was conaluciod o a siredursd gquestinmine alimimslened o |20 selecinl
respnadent using Lroogbe Forme, which meloded ssonons on pensral business infoomason

A3 Uperstional Defimitens & Yarishie Myasuromusi

ALY Ohperadiona) Defaivien of Variahlis

I this eeecaiel, tere e fdiese elosd vanokles bemeen the Independent Varmhle (X1
Hasiness Parformansa, I}A:I?ﬂ' ard M edimmr sized Enterprses { SMEs|, {33) Imovation m
Business, 1841 Top Mmagemem Characterigics, anid the Dependent Vanabde, namely (%)
Strategsc Menegersent AccHmting

AL2 Basimess Ferloemanes (X1}

Tt huainetes miodel Thar repalikes he cesgdis ol the smpleméniagion ol Siapios that ingluda
resimce. Mimagement, cnsl sinkiure amegerent. cusdeimner relanmship mansgement, and
value areation through producs or servioes. This busines performance sbows 'I:ﬁtmm [
which & gompuanys busineces mded i able p pencrane podils. meel cusbHme necis, gl
maininin compativeness. Rospordemts were ssked o pemode minnmation on {he wereaso o
hewronse in th verape profitabality of their busines The resulbe schieved by SME g are related




0 the acheevammt of busnes poabs. s messured by profibadity, opeoational efficimey,
_J_:u;l.:lrus enestb and oosiomeT sats fclion

A3 Small and Viedsuin-siecd Entergtioes (SVE (X2

Ly of s af campany hised an cotain cifieris mach & aombei aof enployees, Wil el
revenie, sl wrn| of mee, SMES of SMEs (S| end Mediun Ererjirisss i weamlly have
limited resources compared 0 large companies md oo unkque chalienges in forms of resourse
manegerrent, marketing, and innovaton. Meoassng the effeoroenzss ond efficionoy of SME
aprentinna, inchyling Tinancal gl noes- Finang il sspocis,

AZA  lmmovation m Hosines (%1

the abilicy of Shtis w0 creaie. develop, md sdops new deas, pesducis, processcs, or services
Bimed ot morneweng crmpeirveness gnd Moy ousiomer ieods Inmmation in busines can
OCCET i wanous asects, sich s prodocts, processes, echnologes, o bisinss models
Abapring the level of innmiaiion and creasndty m tha SME orviromemem

215 Togp Managemeni Charasioristics (x4)

inclindes the samume, skills, evpenierce, ol anindes poesessenl ty che Bughesi leaders @ ihe
ofganlzation. The chamelenates of top mosmeement grestly inllisses e company's siraegy,
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Figure 2 illusirates thai 31 respondenes {67,520 sirongly egree chai MESMEs implementmg
Sipaggs Mamapemenl Avcomimg m (hor eonesss, Tlbvwod by 26 sponlenss (21, 750
whio agree. Addicmally, 10 responieds (B350 dispgise. T resporadoss (1751 sroglh

hisagree. md 1 respondens {0E%) smnghy disapross,
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Figing 3 shows that 84 respondents (53 3% srongly agras thal oissiGpe o i
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employees align with ther madnedund cesponsibilies, Additionally, 4% pespondents {40055
sgree, 13 respendents (14175 ) remedt seutral and [ respondent (L) dsigross.
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il offeeirvensss.

Hyputdesls 2 (H2 Peroaved swee ol uee ol stmisgc sooounimy information eilioes
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3, CONCLUSION AND SUGGESTIONS
Theed sindy dmesiigues e impact of Smosgic Moogsmes Aeccanting (SWAL Top
Mlansgesmen Charncterstios, Hiskinss Peiformmeess, Innovation in Buamess, and Small asd
Medium-szod Enterprises (SME=] un 515MEs. Diaia for this resesrch were colbocivd ihrough o
questionmire distributed vis Google Forms, shared on sucdal medin, mml se o olleagues o
the Jebodesabek area esultng i 120 compde bod responses.
The: findmgs smaget th Getors sick o Shbs, Top Mensgement Chasaceerivtics, Busines
Pemermanes, Tmovelaen in Busings, amnd SME subs infegnce the &ily Bugings operiliots
Bl dirsion-itiakwig of MEME aciees, These eights and valiahls Foe Bisiness dnnges in he
Jabudeinbek area m echancing their operations.
Hirwewer, this study basseveral limimsioes. Firs, the use of guesthomaines as the dais collecmion
il has doheron Bmilations, particulicly in @Euring e honety el sincenty of
respelinis. Thane = alen thi podeihility of varial imerpratations: oTquestHimeging slem, which
could el fo rospoesi bing. Effirs were mede ioomiligeis thiz by disriboeieg the questinanaine
withm the MSME network w0 esage that the intended respondents complecad &1, snd by
carefully (il nmg responses tha did noi mee te required crene Secondly, the sudy wes
darmated by respoestons fom the Food Businsss seetoe (442%), leading 10 an neve
represgntatson from other mdusirios.
To msure the rolisbilice and valadity of nesczreh findings. it is recommendiod tn repest the sk
o eonfien @ srstbtical sgnilicanee. Muliple repetne. (deally diese oF moie, winokd el
fedhice dada erors an enlance de: robusiness ol che feods
G ven the lsnarets eelanad e snple see and respordent deversity, Tirher meesach oebd
expaml the =cope o mclude o bosder mnpe of seciors and respondents. | woud alse be
vitlughde to incorporate o mised: medwds approsch. combining bod gealitative and quanbonive
e, 10 provide & more thoroagh and comprebensive analysi Fuiure snadies could ineegrae
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ek ing thivey, 1 brocekin the walimtealng of SMA proctices AdSnianally, hinee ey
conld mecaporme intemal dea, such as financial repors mnd eperatimnl e, elorg with
cxtemal sources like morke data, Indusry trends, aed inenyiows wiith covemad stabehobers, oo
gain deeper wsighis imo the fcooes infseeing SO implemensan.
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can significanily eshonce the mnovason culiore wrihin MSMEs in the bibedeintok regon [
providen lusiness cwners with yalimble nsghts min bow S cin improve sperationsl
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INTHRODUCTION

The applcation of aooomniineg amomg Micro, Small, md Medium Emerpeises | S MEs) remalas
limiteid primeeily duz to a leek of understending of accouniing preciples, ninimsl ewareness
ol the imperance oF Meounting fomidion m bisingge operdlions, and the absirmee of
repEiory marnadaier resquirmg Grancial repoding fom MSM Fe Conseiquent |y, many MSME=
strmeple with financml conteol and fre busimoss Ealon denng thair growih joamey. En el o
strng grasp ol aeoounimg can signitieently comnbare o hissaesss aicesse, a8 1 posiove s

tiannd acconnting mslnneminn aite coeneleizs with moes el beasess nuugenenl,

BESMES in Inikeiesia hald & vitl godithon in By matifo] sosiomy, e e regand, Sirdlepic
Klanagement Accounting (SMA) is seem ap 8 polentis] ool 0 eekance the efficonsy end
perfomnnce of MEME=, SMA squips busines owners with bater capahbilitics in fmacial
plenning. eost manmemenl. sl pariomeanee evabieon. Hiracover, (5 MPpAEmeninian amnaesg
Tk si e BASME nemeins limimed,

Beesirarch b By ot ol {20207 Teaghlghies thal an morrstiio-omeited rpant sasoeed culum can
bages both imermal md sxtempl prodnctivily by rebling swift sdapistion o mviroemmtal
chiemgges amd fosiering orgmicasonnl imegramon. Similady, Ameem e ol (2021 ) arpee that
Innovmion, & o oanleeaog of creativiy, plays 8 eritical role in orgonesscanl growih snd
woieaiilil bisesess managemeent Soeh o ciiltie aliseneoiimpss REMER 0 be asoes kdaptahle
ol responaive i fcsda™s dvvamis busingss laralscape,

A paliere of rnovelion molivabes animprenguns o develop creative sduhons, caminhine om
imarkzl opportunitiey and dnve progress. Agans this hackdrop, e prosem swily abrs o
cxamire ihe role of Sirmegic Mangeivent Acoonnting o fasening o oelvere of eyt
wmnng MSMEs in Indonssn . b S e oo bow SA prazisess con enhince compeniveness
anil operational ¢ Mcimey, whils an mwwvation-seppoing oeltore may Ecllipn tho odopson
ol SkdA fechnigues among micro-onierprises. o inoreesmply  fest-pacod  business
envimnmme ® 5 crociad for MEME: o embrce sirsiege anid  inmowalive. mamipement
Praclioe o favigse sinsgiag challenges and ofppsoriinetss

T resisnch aima oo ootk W00 The ligraies on tie miplay bitaain S0 A, sneay olies
eulturg, md MEME performence m Indong=ia h also seeks o ofTer practicnl meghis for
shikvholdors mgnped in MSME developmomi, Boilding on prior siudies, dhis research will




investiga: mmovation sy a5 8 kv Foctor mibemeing the uee of SMA in MEMES, In Sght
of intensafying busmess coppetton, the growih of acoounimyg lirasne has memduced the
conceat of AEabe gl mfagenel Bl esinning, Biapad by fcrees suk nn heesical perfomance,
inangierinl cheracisiale i, dind innovalen culbiss. These clesinli Kem the done Mo of lie
ahly, Elal:
“Horptepic Monagement Accouwnting Implememintion and Innovaties Culure in Micrs
Busbeessesr & Caee Soady In Jahoderabek.”

Theet shindy sesks b enploss severad ey guesiion rlied b Be sapdementation of Sesegle
Flansemen Adamnting (SAA} mroag Micso, Smell, and Modien Entespsas (MM Ex).
Spovifically, & inveshigetes whether business perfommmos influmces tho adopton of SMA
nmectices in SMEs and whether the $8ME cotegony itseli” bodde a sgnificant relotinnchap with
SMA arpbeomemiason. Addisonally, che resssech cxnmemes the rode of inmovation culiure o
Picsmrazas and s pElanomahip with SEA, a8 well s o he chasiessraies of busingss (v
Eal el impack e efTectivemeds af BWA adipiain. These quedarrs mim i e Rghe
o e il ared exciernall Ceciors tht dnive o hinider the simoegec veo of aocounbisg ook m

smiall business onvirorarenis.

T priranry clgectie of This resmunch b o empivkelly s the influsnce ol szl vl e
o SMA mpdtineniaiion in SMES. Thes: swlele sudyzing bow Busings perfomuanes
comsiated with SMA prshcss, measeing the eftonshp iwed SME oamifeass and
SMAA usape, examining the exiemt to which inneaatinn cuftore contritoes &0 the adnpsian_of
SMIA I MSME:, and sssessng bow o the traies of hemess owners and eranagers affeo '1'EE
averall effect vemess of ShiA pracices. The study sms 1o ofter & comprehensiy e undersnndong
ol The detgprminsnts el support o aharg SMA  imHemenipion,  coniribaling 1o hater
stralegic dersson-making withm the SME soctor

The nowelty of 1his Tescarch Bes m ris contritation i koth practcal spplicabon and ocedemic
linermere oo SMA amarg, MSMEs in Indonesia. For MSME cwnees and mmanagers, the stsdy
provides aelional ¢ weights oo how ciibrocing SN ol Faslering an inmofeilion gullare can
inhangy Armncal manigemenl, parformonee, and Sormpdibivendsd in & Eel-chanpg biiines
mmvirenmmt For agsdemies and rewarchen, the fFlings will eeoch the existang. body ol
knowledge and offer o foundatbon for thoare sudies & monagement gocomiing and
entreprencurship. Funfeneee, this research bas socisd relevimee by encoumging broader




potls apprecistion of MEMEs and promoimg the importanmcs of gord sxoaMimg pradmos.
therehy soremgthwring the fink bemooen boomess and coommmumity development.

I LITERATURE HEVIEW  AND  HYFOTHESIS  DEVELODPMENT

2.1 Coniingency Theors

According e Shale g1 el {2I2T], the Conmgency Theoey of leadesship cnphesizes twi &
lender's sMcnvenss B mllumced by thar ahiliy 0 conteel o afetion ond slign thes
lederabige royle moconBugply. In g conteil of MEMIER husines (i of nuansgers i
cxhihit open, visiomary keodership tomd oo manage thor organisbons more affectively ond
make sounid simbege decisions. Within the realm of management acoouniing, coenfingency
My arsers that the seledbon ol accnmiming syslens shindd be lalorad (o the wmapue demands
-:iruun-quny': ezl anl extemel envinnieal For MEMEs, this mains adaping lindecial
fepring praclices—eich & using SAK FTAP {Ferengial Aoeounting Stdads B Entilies
Without Public Accouniability —based on the oxpecaiions of siabchelders. weludmg
credioms, mvesors, amld imernal decision-makers

Camthigeiey theoey alio lnpbhphes argan2ileis] siliee ai 8 oited] @sedish i Tactnd in the
suciuih off Alfalsgy isrplemanation A i indation cllue cas agmianily ethoees
MEME=:" mipacity o sdopt Seiegic Memagemei Accounting 15MA) praciices effochvy.
Busincsses that foster innnvation are typicalty miore ngefe arsd respensive m change, enobimg
quicker adaptation o ShEA w0 wnprove perfonmance. This sty uses contingeocs theory o
gplore Bow SKES dnplemsmation 5 ghapal by waris conlgsfml Moo, el
Fiiiwre Ao cultine, Uhe copnptene ke ol sandne aid masspeis, aim] enleml Sipgo sv-eii, 1
undersnys the miccessful SMA adopiion = nol salely shod ixshnical application bl alss

shiin aliznmone with sinaoand realines.

Furbermare, the study ocknowledges potential dhallenges throwgh the toncepl of 1he
ety papT—a erealiprrsnl bebegen extomally ssrenended stmngics sl The
frerreal scaliies QIISM Ee What armegiis derl v Tiom comtiigency Saiory conagn ol the
ingrred vakws, cultine, or opambenal limiteiions of MEMEs, resistamee oy omerpe fromm




withgr managamem o #nif, To sddres tos, MSMEx @n adopt resssanoe siralegies, such a=
expamding dhggal mrarketing nereworks, optamieing product amd service innovabion, bl e
enllnbesstive patdeahipi with iinitions, e Peming deeie dlinnees with bk -aedsd
livcal o cowrerinily ceganiElons. Mimgamnesl b ooling e tilored w the imsaal
enviresiment alling MSMES 10 rabiten their wiiqus denigy while segsdemsnling perfinmanss
mesRremed systems that suppott susiainnble end contest-speoific besness opemtions

21 ﬁﬁm—ﬂuﬂ:\'uwm

The HesourcesHased Wiew [RBY) crphiores terl @ company's sustnedde  oopeniiive
mlvanisgy i primanly mookal o wems] sesrnee — gy [om anpikky merk ol
specalized experiise to mimgible azsels Giby orgamzaisona] culre and mooeation capahility
In the contexi of This soedy, REY helps expluin how cenain meermal faciors in MEMEs can drive

FTAEHIC ACess

Chic such ininmpble fewarce 18 oy sl culbiie, wheeli i bods velihils sad ilTicde L
cnmperibon to replicate. A sircag mmovaion culiure sllzws MEMEs o contmamnly develop
new penducts and services. mainimmeng ther relevance amd compelsveness. in dyramic

trimr baets, Lo winas, managerenl seiasinlsg
can provad: MSMES wath g crilical edpe. Fadeir than mencly serving as wadls Rl ool Soimtia,
Skl mchniques snable sirepic disminp=iiak e wnd opporiumnd v copetaion, When ShEA =
implemerted alonpode & wihram obre of mnovanes, MSMES can achseve sustainahle
perfomnmce Eprovemets mid leesgaenm competiteeness. SMA helpe MSMES pdip o

s, purisciilinly ke lllulrﬁ.l.'l.n.l.'ufEHd,

enyirenmenml changes, optimize opeoadons, and align siwaseg i goals with ineermal capobaities.

Thaws sty applics G Theory by mbegrating both Contingemey Thoooy ard BEY, proposing:
{hat S8 A ymplementabion m MEMEs should not felow o one-sme-fiis-all model, e musy
Insteadl mlgm withi s eorerprse s unigue condiions and sirergihs, Innovation celione, m & oee
Iteriml aer, plave a central mle b ol SWA 10 delve performaince. This duslabearye
spprosch provides a mmprehensive fmmerork for exploring bow imermall capahifiilies and
contexiuel vaniohks it b influgrce simbegy Eopbomeniooca momiomw and smalf
eniemprses. The implication = cear; effective simiepc memagoment o oouming requires. mk
i.|r.||_v 1ezé el mnl.'.lvﬂll:"j' Iswit s stril e inaphl, sdapinbaliy, aed Innovation. As Peem el
Soljakeys [ D00} wmgest, SMA sids laeesies in ealveing Bolh Seir swn dala and tist of




compeniomn o eraft offectve stmieges. Moreower, as emphaseed by Timoties (20035
inrreaiim acmss prococs, mocesses, and people m viial fw MEMES in remam relevani
Trsabringel vihspeisent peioiiting westhads lie sandind cossing ind varande aealvais am i
liiiger adeguale Tur Lnliy s upadly evohiss makets, bolend, MEMES awisl milbeios miders,
sifalegie, arel envimpmiiimally coimcine mpproodiee—aedi a8 envrenmenia] et
reomrarg 1o meel market demands aod ensure Inng-term velue crogbon.

Comlinpeney Tory posils el there i o oniversally optimal pooegement syeen, sl
efTectivinicss depiaals on hiw wall & s alipis with the: spsifine ¢imcumstingy of s
orgmmizshon | Donaldern, HO00 Indhe comtexd ol SMA, dhos theony segpress thal the adopeson
end effectivemess of S4A rechnigues are conmingent on comeswial varnhles—snch & a fimm's
curment perfiomuance. High-pestorming (s are moee Jikely m implemem S804, becase they
have minre resimiress and seategic clanty, and rhey opemie menviranments tum demand greater
sophasication in planning and control, Thus, the war of SMA is alipned with the firm's
oprrions realilies and sirasepic needs. emiforcing the confinginey perspacti,

Buainess pedamesos sorves es 3 key Indicator of aa ogansaons dsality o adieve s
girilgc abjecives ellectlively kel elficiendy. I enovnpesscs mullipls Ermsrcim, wdluding
frmncinl owicomes, opemsonal cfficikency. market postioning. md inneaiion s
According 1o Semawan and lebak (20025 the inpl smentation of A in MSMEzizinfluenced
by varions facooes such m owner o manager characiensics, past bsness performance, ard
wrganiaticiad innovanicn ullare, Higherpeffimting bednessssang guore K ely i alopn 544
practices, ag these cnabike miore procise sracgs planning oxl pirfantiacs feacking algmad
with hongeienm goals. Thoeookne we argue that:

(EID | Hushisess perinrmenee has o shgndeant poative cMec an tee s plemesabon of
Srrateghc Masagomes! Astonsling (SMAR

SniE= play o vital rode moconomic growth and innosation. vet often face limilstions in sredgic
femne il planrarg. As highlighesd by Peters and Soljskova (20200, ShEEs tha adop 581
practices tend e be enoee agile mul reipondve 1o saked dynamies. eedbling more infoemed
altaliane devesons lmphossting SMA peovile SMEs wilk amces I sliuciesd dits and
cnmpeteve imcligence. mharemg ther cpabiliny © respond 0 nsks and soize growedh
oppammities. The FesourceBzsed View {RBEY) emphasizes thet n firm's comperitive




salvantage is derived from it shility 1o develop md wiilies valwable. race; inimsnble, nod non-
spbetanyriable (VEIN | miemad resooroes and capmbilives | Bamey, 1991 5 Within dos fremewnrk,
SMEs aee mof veewed merely in s of deer sire b i eres ol deelr g indeenal
charsienatics that e perve a8 il asseta. Thersfiie, we poit thae
(212 Small and Modum-skaed Enterprises (58] have s positive sl oo on
Seratepic Mamsgemont Accounding.

Camlingenes Theory paedls il thees i o simgle hesd way o manage an oopanialion, isend
the elfectivenes. of matapament pridse—inchabeg scouming sycems—ilepends on the
specalic internal and extermad cordibions e by e organimiion (Oiley, 19800 This theore
emphisizes the i berwem ceganizational contexs md managemen sl syssems, such =
Hh1A. A culnare of Doy EEcn SCouraESs comlinus improvsmen md openness o change,
crewting o femile ground for pdepling abvamced mooogement owels such as SMA Prsor suidies
o Ml on al, P30 b e Pavlodes & Kostakis (241133 rovead 2 grong link heragen mmowdios
culiure and_sucoessiul SMA  implementation, AddiGerally, Hadid and AlSayed (20215
emphd 2l e lirmes with higher enovascn 1enidencess ome mone Lkely o cxpline soeegic
Brsuetti 1o wesgsss to suppon o atias-derves decigion-mikiing. Thenslone. we iipue That:
TELY): lamnvsdion i Busines b o positive iaflwenc: sn Stralegic Managcmeal
Aomund ieg.

Fesniiroe-Based Yiew {RBY) aswerts thal sesamable competiitve advaniage snses from ihe
peseaaion and stmbegs: e of wiliable oee mamiakle, ad s meuble (YRING
pesturies within the firm (B, 19900, In this Faessworks Bimen capitel—aesc oy (he
wperionoe, edisod toi and capabilifics of Wop manngement — s comsidered & srategs miangible
resooree. Lesdenship oxpenence, educational hackground, sirrieee onentmion, anid decision:
meking capabilay ee cntionl onrbaees tie shape the sdoption of managsnem pricses
Setiawan and lakeak (220 argie tha ereimpons w il oulenave exper e sl stiregic iesghn
arg mon inglinad ta implemem SMA 0ol w0 sovegihen fmncial aalysis, meoare allocdion,
and =nncgic praitivning, Swsh chameersdics support the afggnmont of S prxctives with
orgaaizanonel goak, beacdog 0 bemer business mnceme. Therefooe, we mrgue that:

JHA) Top Maiageaest {heraeteckiles bave & positioe lolucsee o2 Siratigic
Afampzemeni Accasmbing




o CONCEFTUAL FRAMEWER

The fmmework illusraies the comcepiual moded it explones ibe infaerces of four
independent varinbles on 0 sregle depeadent vanable, ramekr-

e nded | Wanohe

S Il aragemeni ArOOmnTing (A
Sk refers 10 the use of management accounsing ook and reciniues with 2 sriepic
anermalion 1o suppoet devrikosemeking and snhance competive alvontage, B iseludes
prciips bhe competiior nalves, value chain onalysis, and long-remn fnsecisl

planning.
Inde pengdent Variobies

I. Business Perfoomams:
= Exploation: This represenis hs well the business s achieving s stmoegic.
fmancisl operesonal, and imovigimerelzsbed goals.
o Assumpiion: Organismions with sirnger borines peformance ars mone
capurhiy ml likely 1o adap 33A W Niether énhaniee Ui sragpic diacizinn: gnd
Auri Al Alieas.
Sinadl and M den-siznd Enterprises (SMEs )
= Explmation: This varoble reflects 1he onlge clamowenstes and opoming
ormvironment of ShiE=
v Assumption: ShEEs. doe 1w ther fleibiloy amd parke esponsienes, can
hene il sxmificantiy Fom SMA i by sdopt # properly, which smhanees their
ahilicy o survive and compete.
1 Innevanon in Business
Explamation; Innavation bere refors fo tho culwre and peoctices that encooumgs
enntirmems improvement in produsis, prosesaes. ool busimess mode
o Assimption: Ieeceajve foms as oo HEsy oo adopt A4 oechingees hay
anggaot slrlepie Cenliey s innovatisedaven perlimece.
4. Tup Munggenal Charaoerstics
Exploation: This includes the education, expericnoe, age, and sitategic thinking
shility of the busewss's fop deosiome makers.
Agmimption; Strong managerial chame s poaiively snflumes the adoption
al BMLA, as annpetent leadies aes pire HRely e dinkersand aml appdy pesiepic
Il efTestively.

s

I R




3. RESEARTH METHIHMS

X1 Hosearch Design
s sy svtaplayes d Jeseriping roscarh daign imiing a cuiaiileave appmoesh, The:
aquanlitative data were colleted threugh sedin: questionmeains dissstsinated vis varioas sociel
medis plittiorms ond mwss ezing appdicatsns. The primey abeotive of this research = 60
provide eongerical evidence on the impact of managemenl pccounting information sysems oo
bosmess perfonmnance. medaied by imiclleciuzl caprtal. Pt aralysis was condecied using
SPSE vmam 16 {Statstical 'rdudt aed Servies Solutons)

Tha: ddns iﬁ.l]_lr\-il.. method invedved h.ﬂn?llll:lil b Theingddy & maapls regiesaos vl
using SPES 20, The rescarch senaple comprisss Small ond Modum Emorpreses (S5 Es)m
Iniborazaiz

Pzgpie = comiributions, thas stedy has carmin limitstions thai should be sddnessed in fuinm
reseopeh, Spwcifically, Ihe currGnl sialy vicws o imiagsr Claracie i s willin tis
entreprencurial contesy. However. peranal charsoensni s may e be axflusaced by deeper
factors such as mosvation, cultural backpronnd, and famiky dynamics. Fohore studices an:
sncouraged e exploms thesn dimensions mones comprebensiveds,

Drats collectiom was conaluciod o a siredursd gquestinmine alimimslened o |20 selecinl
respnadent using Lroogbe Forme, which meloded ssonons on pensral business infoomason

A3 Uperstional Defimitens & Yarishie Myasuromusi

ALY Ohperadiona) Defaivien of Variahlis

I this eeecaiel, tere e fdiese elosd vanokles bemeen the Independent Varmhle (X1
Hasiness Parformansa, I}A:I?ﬂ' ard M edimmr sized Enterprses { SMEs|, {33) Imovation m
Business, 1841 Top Mmagemem Characterigics, anid the Dependent Vanabde, namely (%)
Strategsc Menegersent AccHmting

AL2 Basimess Ferloemanes (X1}

Tt huainetes miodel Thar repalikes he cesgdis ol the smpleméniagion ol Siapios that ingluda
resimce. Mimagement, cnsl sinkiure amegerent. cusdeimner relanmship mansgement, and
value areation through producs or servioes. This busines performance sbows 'I:ﬁtmm [
which & gompuanys busineces mded i able p pencrane podils. meel cusbHme necis, gl
maininin compativeness. Rospordemts were ssked o pemode minnmation on {he wereaso o
hewronse in th verape profitabality of their busines The resulbe schieved by SME g are related




0 the acheevammt of busnes poabs. s messured by profibadity, opeoational efficimey,
_J_:u;l.:lrus enestb and oosiomeT sats fclion

A3 Small and Viedsuin-siecd Entergtioes (SVE (X2

Ly of s af campany hised an cotain cifieris mach & aombei aof enployees, Wil el
revenie, sl wrn| of mee, SMES of SMEs (S| end Mediun Ererjirisss i weamlly have
limited resources compared 0 large companies md oo unkque chalienges in forms of resourse
manegerrent, marketing, and innovaton. Meoassng the effeoroenzss ond efficionoy of SME
aprentinna, inchyling Tinancal gl noes- Finang il sspocis,

AZA  lmmovation m Hosines (%1

the abilicy of Shtis w0 creaie. develop, md sdops new deas, pesducis, processcs, or services
Bimed ot morneweng crmpeirveness gnd Moy ousiomer ieods Inmmation in busines can
OCCET i wanous asects, sich s prodocts, processes, echnologes, o bisinss models
Abapring the level of innmiaiion and creasndty m tha SME orviromemem

215 Togp Managemeni Charasioristics (x4)

inclindes the samume, skills, evpenierce, ol anindes poesessenl ty che Bughesi leaders @ ihe
ofganlzation. The chamelenates of top mosmeement grestly inllisses e company's siraegy,
whvzaas mubig, il o he coompuay reponds by change aml chellenger in e neke.
Inchading fwcinm soch a8 edocabon, copememo. and adersip sty leod the pwmer that con adfect
the implememtation af ShEY and inncwmion colturae.

Ein  Dependent Variable

A0 0 Sieategic Manapemseni Acoounting

Rafers i the applacation of srstepic mansgenen| aeomiiling echniquss in SMES 0 aippon
hecrson mabing, plasning and cominod dut is aligned with bisess ohjecoves.
B26.2 The Unie 007 Analyah

The unil of malysh in this sindy 13 Meere, Small and Maliun Enjepries (MSMEs] B
Pndaresing The man fcu: of this snuly B hea MEME sdopr and smplemost Srstepn:
Manegemem Accoureing (3AA ) e sappen a advee of mmvaton aml impress thair business
perfommince. Aecording o the Central Satetcs Agmey of Inbmesia (BP8, 10205, MSMEs
wre defined based on the mumber orzmplovees md snnual revenue In this stody, the popl o
enmaists of BEME awtiers of metagers i Indoesls whoe meet the BPS crilein. Sanples weee
taken T 120 MYME owacr repondenls spresl acnss soverl mgor otz in Drdoiess i
obian & represenaove pcune of the implemenmion of S84 aed innovation culiure m
MSME=




ELond Dain Type

Fegremen of varizbles in this sudy use dma cofleced through 2 questionsaine sov ey
sample tiken famn 120 resposadenss of MSME owneis = mnjar otk in Eadonzdn

3264 Samphag Methid

The lutial this sty s geuniietive dars. The soueee of dis reseinch dati b2 pri ey e Thata
colleston using questionnaires. The populobon of this siudy is the oeners or manegors of
MSMES 10 Indones o speeod poross sovenl mapor gites. With this purposive sampling method,
e slikly &2 gspeckal o peovide an oaedeh pigung oF The relstimship beiween (he
implanenation of BVA, meovatas, and busingss perlommince i the context of MSMES o
Indorauie

AFINDINGS

Tabsle I prsdenis the profile of e wreeed SMEs Frood Basitbcss as e mosl picvalail,
sroopmiing Tor 34 2% of the mple, A larpe mojoney of eepomdents (B 8%) occupne o=
level positons, sd 73.8% work wichin the owner's dividon o depanment. Over balf off
el panes (52.5% ) have been mbiseess (e 1-5 yoors, suggesting & relatively recent stan-uy
phise | terme of cducaion, 8L hold o kigh school deploma onad 3% have a hachelor's
shigres, Oifline siores. dommeste the romil Formes ot K%, compared 0 1 5% omling, Gender
distritmatzon 5= neary ogqeal. with $1. 7% male and 55 3% famale ropondmis. Bost basinesae
employ -3 people 472.5%), reinforcag their smsdl-scale nare. CGieographiesdly, nesely bl
wre hasil la Depok (48.3%0, fallowed by liksets [27.5%) Faally, 395, repoet mmstsly
reveinuzs under IDR 5 millics indicating el sy beiiesses see il o ein sy of geosth
siages. Urverall, the dain sugpest that the typical respondont & 8 rehiovely new, high-schond-
cilucmed owmer of a small, offling food enterprise— Righbghting opportunities for farpeied
truiniing and edue sl Soppin W boos) bisines Sipacty.
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Figure 2 illusirates thai 31 respondenes {67,520 sirongly egree chai MESMEs implementmg
Sipaggs Mamapemenl Avcomimg m (hor eonesss, Tlbvwod by 26 sponlenss (21, 750
whio agree. Addicmally, 10 responieds (B350 dispgise. T resporadoss (1751 sroglh

hisagree. md 1 respondens {0E%) smnghy disapross,




Figue 2 Pamesiogn of MEMES (al hawe used BPalegic SoOool ng Mg era in
thesr busensss

T30 o

Figing 3 shows that 84 respondents (53 3% srongly agras thal oissiGpe o i
informatinn aids EMEs m moniiomng and coniealling heeonssss perfermanes, Thes is folloood
by 44 pespondems | 36 T pwhoagree, 11 respondents {%.2%) who ere neuiral. and | respondent

(I E%) wha simoagly disagress
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Figure 3. Pereeninge of Soraiegi Accousting Isfarmation can belp SMEs
ks menliering and coairedling business perfermance.

Snuree | Google Fam Read & Excel Precessing

Figure 4 indhoies thar 3B respondems (4795 strongly asgree that the @aks ssaprad o
employees align with ther madnedund cesponsibilies, Additionally, 4% pespondents {40055
sgree, 13 respendents (14175 ) remedt seutral and [ respondent (L) dsigross.
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Figwre & Peroesdage of work assigned bs employees anad dhosr rospectne rospansibalipes

Figure 3 |Busirates thas 42 respondents (52.1%) strongly egree with the (dea of innovating by
creating craiely new penducts, followsed by 323 pespondents (28950 who sgree, 21 repouidons

{17240 who are neural, el 2 respoadents (1.7%0 whe dsages.

71 i
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u
-
:ml L e - . l
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Fizure % Percepdnge of innavation by cresding new products thad have never
enisted hpfers (Inmevation @ Eoainess)

Figure & shows thart 37 respoadend= {87, 1% strongly sgree that the nemiber of coosumers has
increesed every monih, (ilowed by 38 reqpomdents (31 A% whoagree, 22 rependenis (| 2%

who epe nowmel, snd d respoodens (55450 who deapnee.
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Hiwputiesis Resulis

The davin colleetod urcersent & {halivy Test o assess the respondents’ eriiess 0 answeng
the questioes and o evalusee the simacons fecoors o the dme of e rescarch. The wess
condocied incbudisd the Validity Testusarg Pearson Comelation (<10.05] and e Reliabibiy Test
using Cronlach’s Alho (=070 AR fidlicstors For cachs vistablke's gaestinm wen: uml o be
valid, &5 the sgmificanes valiss were @l below 008, and enzh verohle wis deemreid relinhle
with Crootach’s Alpha values exceading 070,

This study empoys medlipd regreskm oo st fie ypodictes, using the coefficiem of
determingiae {adjocad B Mindel Feasibiliny Tan (F-te<x), gl Partial Tess (i) Table 3
ity e mesals of the bypothois besling
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Dependind Vanabi: imenian o L {1}

Souenis Proois sad wih SPEE b

Te: rosagies in Tahle 3 indicaie an sdjusied B! of 0477, meanng e 47 7% of the vmance o
Sirategie Manapernens Aocoumting |SMA) implevemacon b5 gapliingd by Top Mamigemenr
Chascteridics Busines Perfomiam'e, et in Busingss, sl SME stnes, the maimng
5I3% i3 amriburably W Tetor: auleade this madil. The overall nusdid & signilicen (F e po=
ALCRE] ), confirming s suimhility for our s

Hyputkesis [ (H1j Feroeived weelulnes sopodlcanly ad posie by infloences (e iobestion
10 adope SMEAL The effecs of percetved benefiie (0 on 5400 18 auppomed by 5 value of 3301
{p = 1,002, whist i= bulow fhe 105 thegshold, and o peestive hetn cosffciomt. This aligns wh
prier resarch showsrer that inlcgrsting. S8A inio Saily SME spemmions mhmees aflicioney
il offeeirvensss.

Hyputdesls 2 (H2 Peroaved swee ol uee ol stmisgc sooounimy information eilioes
B il vrzisaperhienl. The mdluence of pence cd s () o cafireraal by a bvales ol'.374
Ip = QIR aed ® positive bom :utl:'l'l:rpﬂ al I 1 indienting thot 5M Exs view S = a
prxciical ool for simplifiaeg ther Brancial processes,

Hypotkesis 3 {H3 ) Seonl milueno: on meeting compeny targets was not ssppared. The 1
walue Tor seael inlluenes (0 Meilal g0 oscach agnificeses (- 0005 = 00F), sugesting tha
perr or sikehokier preure docs nol Seacily demg S mSoption in ou sainple

Hyporkesis 4 (H4): macvalive capaedy i posasvely mofaled W0 SMA  implemaniation,
Innarvation in Busaess (3 vielded o bavalue of 1297 |po= 10008 <008 b wich & beta cocfTicient
af {3, demonsiraiing thie SMEs emphasizing new product developauas ere more inclined
T s s ralegig acedanbin g bechniques,

Hypotkesia 3 (HSs SME stigus posstovely affeces sonsumer prowth and 554 nse The SME
varzshle {1 shows o highly sipeificani t-value {0 = &L, p o< Q055 and 2 betz of 286,
indiceting tha toaval SME clesifioalion oamednes with monthly Increnss 0 oofEner
inteniion and eccampes bmader SMA woptien, often kealing o anrldonee expansion
Crerall, thres of the ne bypetlaeses (H1, H2, H4, HE)were suppooal, usdescanng the mle
of pereaved waiuings, @ of wse, innmation sulfure, ond $ME saws in promoting Sneagge
Flanagemeni Accounting ameeg Indonessin SWEs




3, CONCLUSION AND SUGGESTIONS
Theed sindy dmesiigues e impact of Smosgic Moogsmes Aeccanting (SWAL Top
Mlansgesmen Charncterstios, Hiskinss Peiformmeess, Innovation in Buamess, and Small asd
Medium-szod Enterprises (SME=] un 515MEs. Diaia for this resesrch were colbocivd ihrough o
questionmire distributed vis Google Forms, shared on sucdal medin, mml se o olleagues o
the Jebodesabek area esultng i 120 compde bod responses.
The: findmgs smaget th Getors sick o Shbs, Top Mensgement Chasaceerivtics, Busines
Pemermanes, Tmovelaen in Busings, amnd SME subs infegnce the &ily Bugings operiliots
Bl dirsion-itiakwig of MEME aciees, These eights and valiahls Foe Bisiness dnnges in he
Jabudeinbek area m echancing their operations.
Hirwewer, this study basseveral limimsioes. Firs, the use of guesthomaines as the dais collecmion
il has doheron Bmilations, particulicly in @Euring e honety el sincenty of
respelinis. Thane = alen thi podeihility of varial imerpratations: oTquestHimeging slem, which
could el fo rospoesi bing. Effirs were mede ioomiligeis thiz by disriboeieg the questinanaine
withm the MSME network w0 esage that the intended respondents complecad &1, snd by
carefully (il nmg responses tha did noi mee te required crene Secondly, the sudy wes
darmated by respoestons fom the Food Businsss seetoe (442%), leading 10 an neve
represgntatson from other mdusirios.
To msure the rolisbilice and valadity of nesczreh findings. it is recommendiod tn repest the sk
o eonfien @ srstbtical sgnilicanee. Muliple repetne. (deally diese oF moie, winokd el
fedhice dada erors an enlance de: robusiness ol che feods
G ven the lsnarets eelanad e snple see and respordent deversity, Tirher meesach oebd
expaml the =cope o mclude o bosder mnpe of seciors and respondents. | woud alse be
vitlughde to incorporate o mised: medwds approsch. combining bod gealitative and quanbonive
e, 10 provide & more thoroagh and comprebensive analysi Fuiure snadies could ineegrae
varmmis thémelical pesdpictives, <ich a8 corbdmpeacy ieoey, institil el iy, of dédisiog-
ek ing thivey, 1 brocekin the walimtealng of SMA proctices AdSnianally, hinee ey
conld mecaporme intemal dea, such as financial repors mnd eperatimnl e, elorg with
cxtemal sources like morke data, Indusry trends, aed inenyiows wiith covemad stabehobers, oo
gain deeper wsighis imo the fcooes infseeing SO implemensan.

Thss sindy demnstraies tha the implemenation of Strateps Manspemeni Accounding S5LAF
can significanily eshonce the mnovason culiore wrihin MSMEs in the bibedeintok regon [
providen lusiness cwners with yalimble nsghts min bow S cin improve sperationsl




effiency, foliste iy decskm-meking, and enmee e oag-ferm spsamability of ther
busiresses. The research coninbutes w0 the aodemic Eeriure by shalding light on the
ennnectioe Between high s hood adee oo oo Bis s sHovEton, e ookl v el e soniexr
al MEMES o5 Eronz=ia—a lopue [hat bes bean relivedy andereaplonsd. By improveis the
it ation sapacity of MEME: throupgh SMA, This ressech indingaily Tosters sl sconimnic
prowiky sob crzation. and Sregihers the compenimreness of MSMEs Toth in domestic ond
iniermationsl markes
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